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[IpaBwia € 3aranbHOJOCTYITHUMH, PO3POOJICHI Ha HEBH3HAYCHUH CTPOK Ta HAOMPAOTh YMHHOCTI 3
JaTH, BKa3zaHoi MpH ix po3mimieHH1 Ha Caiiti banky.

IIpaBuna HajnaHHs OaHKIBCBKMX MpPOAYKTIB Ta mociayr ¢izuyHuMm ocobam y ITYBJIIIUHOMY
AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOKY» (naui - [IpaBuiia) € CHCTEMOIO 3aTBEPIKEHUX
1 ONPWIIOIHEHUX HOPM Ta YMOB, sIKI BU3HAYAIOTh MOPAJOK T4 YMOBU HaJaHHS OKpEeMHUX OaHKIBCBKHUX
MPOAYKTIB Ta MOCIYT, OPSI0OK BCTAHOBJICHHS Ta 3MiHU Tapu(]iB Ta iHII MUTAaHHS, OB’ A3aHI 3:
- BIAKPUTTSM, OOCIYrOBYBaHHAM Ta 3aKpUTTSAM [lOTOYHMX paxyHKIB 3 BUKOPUCTaHHSAM
CJIEKTPOHHUX TUIATIKHUX 3ac00iB, y T.4. 3 HajaHHsaM nociyru Mobi&Card ta 3-D Secure;
- HaJaHHSAM [OCIYI JUCTAHLINHHOrO OOCIyroBYBaHHS IOTOYHUX pPaxyHKIB 3a JIOIIOMOIOIO
Cucremu IaTepuer-bankinr, y T.4. HananHs nmociryru «Hakonmkay,
- BCTaHOBJIEHHsM/aHytoBaHHAM JliMiTy oBepapadTy Ha [IoTouHOMY paxyHKY 3 BUKOPUCTAHHSAM
€JICKTPOHHUX TIJIATIKHUX 3aCO01B;
- HaJaHHSM IHIIKX MOCHyT, nependadenux uumu IIpasunamu/Tapudamu banky.

[lpaBuna moOmMIMPIOIOTbCS HA BCl IOTOYHI pPaxyHKH, BIAKpUTI GI3WYHUM ocobaM B
I[IYBJIITYHOMY AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK», omepamii 3a sSkumMu
3MIIACHIOIOTbCS 3 BUKOPHMCTaHHSM €JIEKTPOHHMX IUIATIXHMUX 3aco0iB, y T.4. IloTouHi paxyHku amis
3apaxyBaHHs MIEHCIH, TPOILIOBOI JOTIOMOTH Ta 1HIIKX COLIaJIbHUX BUILIAT, paXyHKH, BIIKPUTI B paMKax
OKpeMUX IPOAYKTIB.

[IpaBuna € myOaiYHOIO MPOMO3UIIEI0 Ha YyKiaaaHHs [[oroBopy mpo KOMIUIEKCHE OaHKIBCHKE
oOciyroByBanHs (QizuuHux oci6 (Hamami — [lybmiyna mnponosunis/[IpaBuia) 3 MOXKIHMBICTIO
o0cimyroByBaHHs (p13MUHUX-0CIO0 PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMuX J{OoroBopiB, yKIaJeHHUX 3a
OKpeMHUMHM mnociyramMu baHKy (BIIKPUTTS OaHKIBCBKOTO PaxyHKY B BUKOPHUCTaHHSM €JIEKTPOHHOTO
IUIAaTKHOTO 3aco0y, oOciyroByBaHHS IloTOYHOro paxyHKy 3a JOIOMOIOI0 CHUCTEMHU IHTepHeT-
BaHKiHT, BCTaHOBIIEHHS JTIMITY OBepApadTy, TOIIO).

I[TAT «<bAHK BOCTOK», niroun Ha miactasi cT.cT.633, 634, 641, 644 1{uBUIbHOTO KOJEKCY
VYkpainu, 3BepTactbesa 3 1ieto [lyOmiunoro mpomoswuiiero Ta O6epe Ha ceOe 3000B’s3aHHS Ha/laBaTh
MOCTYTH B TIOPSJIKY Ta Ha yMOBax, rnepeadoadennx numu [IpaBunamu, siki Oyiau BcTaHOBJIeHI bankom
Ta OoNpuIIOAHEH] Ha [HTepHeT - cTopiHii baHKy 3a enekTpoHHOIO axpecoro: Www.bankvostok.com.ua,
¢b13uuHUM 0cobaM, K1 MpuitMyTh (akuenTyroTs) [1y6miuny npono3uniro banky.

AxuentyBanHs faHoi [lyGmiuHoi mpomo3umii 31iHCHIOETBCS 3a aJpecaMu MiCLE3HAXOKEHHS
TOYOK IpoAak baHKy, mepenik SKuX oNnpuioJgHeHul Ha [HTepHeT - cTopiHii baHKy 3a enekTpoHHOIO
anpecoro: www.bankvostok.com.ua.

AxkunenrtyBanHsl naHoi [Ty6miunoi mpomno3unii (mpuennanHs no IlpaBun) moxxe Oytu 371iiCHEHO
aMcTaHliitHO Ha IHTepHer-cTopiHIi baHKy 3a enekTpoHHOK anpecoro: Www.bankvostok.com.ua B
YacTHUHI HaJaHHs baHkoMm mociyr 3 aucraHuiiiHOro o6cmyroByBaHHs [I0TOUHOTO paxyHKY y cuctemi
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IaTepHer-OaHKIHT.

AxuenrtyBanHs nanoi [1yomianoi nmponosuiii (mpueaHanus 10 [IpaBmn) BitOyBa€eThCsl y TOBHOMY
o0cs3i, y pasi nonanus a0 banky 3assu-J{orosopy npo akment I1y0aiunoi mpono3uiii Ha yKiIagaHHSI
JloroBopy mpo KOMIUIEKCHE OaHKIBChKe OOCITyroByBaHHsA. Y 1IboMY pa3i gana [lyOmiiuHa mporno3uirist
(ITpaBuna), Tapudu, 3asBa-Z{oroBip pa3oMm CKJIaAaOTh €AMHAN JOKYMEHT — J[OTOBip MpO KOMIUIEKCHE
OaHKiBChbKe 0OCIyroByBaHHs (pizuuHUX 0cCi0, skui BiamoBimHo 10 cT. 628 11K Ykpainu € 3Mimanum
JOTOBOPOM, TOOTO MICTUTh €IIEMEHTH pI3HHX JOTOBOpPIB: OaHKIBCHKOTO PpaxyHKY, KPEIUTHOTO
JI0TOBOpPY, @ caMe JIOrOBOPY PO BCTAHOBJIEHHS JIIMITY OBepApadTy HaJaHHs MOCIYT 3 JUCTAHIIIHOrO
obciyropyBanHs [lorounoro paxynky y cucreMi IHTepHer-bankinr, Ta, y pas3i oOpaHHs, HaJaHHS
nocayr Mobi&Card , 3-D Secure Torio.

AxuentyBanHs nanoi [1y6miunoi npono3utii (mpueananns o [IpaBuna) moxe BinOyBaTUCS HE B
IIOBHOMY 00c31 ocayr y pasi npueaHanHs 1o IIpaBun B yacTuHi HajaHHA baHKOM OKpeMHX MOCIyr
HUIIXOM Ta y croci0, mependauennii mumu IlpaBunamu. Y takomy Bunanky KilieHT BBaxaeThCs
TaKuM, 110 NpUeaHaBcs 10 Hux [IpaBuit y Till yacTuHI, KA peryJo€e BITHOCUHH 100 HaJaHHSA HOMY
00paHUX OKpPeMHX TOCIYr (BIAKPUTTS OAHKIBCHKOIO PaxyHKY 3 BHKOPHCTAaHHSIM €JIEKTPOHHOTO
IUTaTDKHOTO 3aco0y, HaJaHHSA IOCHYr 3 JUCTaHLIHHOro oOciayroByBaHHsS IIOTOYHOro paxyHKy y
cucremi [nTepHeT-baHKiHT, BCTAaHOBJIECHHS JIIMITY oBepapadty, Tomo). ¥ mpomy pasi nana Ilyomiuyna
npono3uis (IIpaBuna), Tapudu, 3assa-/{orosip Ta/abo okpemuii Jlorosip, ykiaaeHuil 3a OKpeMUMHU
nociayramu baHky BinmoBigHO 10 yMOB nux IlpaBui, pa3oM ckiaiaroTh €IMHUN JOKyMEHT — JloToBIp,
10 YKJIaJEeHUH 3a OKpeMMMH nociayramu banky, ski Bu3HaueHi y 3asBi-/loroBopi/okpemomy
JloroBopi, akuentoBanux KiieHTom.

Hapmani Jlorosip mpo xoMIuiekcHe OaHKIBChbKe 00cimyroByBaHHs (izmunHux ocid Ta [lorosip, mo
yKJIaZIeHU| 3a OKpeMMMH nociayramu banky okpemo — Jlorosip, a y pa3i 3aCTOCYBaHHS HOPM IMX
[IpaBun BukmouHO it JloroBopy mpo KOMILIEKCHE OaHKiBChKE 0OCIyroByBaHHS (i3MYHHX 0Ci0, 0
TaKOro JOTOBOPY 3aCTOCOBY€EThCs ckopoueHHs — Jlorosip KBO.



PO3J1JI 1. TEPMIHH

Tepminu Ta CKOpOYEHHs, HaBEACHI HMXYE, 3aCTOCOBYIOThCA y LUX [IpaBmiiax B TakOMy 3Hau€HHI:
Apple Pay — cucrema MOOLIBHHMX IUIATEKIB Bia Kopropaiii Apple, 3aBmsku sKii KOpUCTyBadi
MOGinbHIEX mprcTpoiB iPhone (ki miaTpumyiots Texmonorito NFCY), iPad, Apple Watch, Mac MoxyTs
3MIMCHIOBAaTH PO3PAaXyHKH B MarasmHax Ta Mepexi IatepuHer. Apple Pay no3Bomsie 3miiicHUTH
BIIIM(PPOBKY ICHYIOUMX IUIATIKHHUX KAapTOK, MICIs 4OTO KOPHUCTYBAad MOJKE 3/1MCHIOBATH ILIATEXI 3
Takux KapTok nuixom texHosorii NFC. Apple Pay He nepenae qaHi miaTiKHUX KapTOK MPOJIABIIO, a
IpU 3A1MCHEHH] TPaHCAKIii TEXHOJOTisl BUKOPUCTOBYE nuHaMiuHuil koxa Oesmeku. [loniOHuii crocid
3MIMCHEHHS TUIATE)XY € aHAJOTIYHUM TaKoMy crocoOy oruiaTu sk PayPass, ame, Ha BIIMIHY BiX
OCTaHHBOTO, BUMArae JIByXCTYIeHeBOI ayTeHTHDIKaIlii 1 miaBUICHHS piBHA Oe3neku. Apple Pay e
pizHOBHUIO0M MOOITBEHOTO JOJATKY.

Google Pay — pospos3biena kommaniero GooOgle cuctemMa €IeKTPOHHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapT(doHIB, MIAHIIETIB, «PO3YMHUX» TOIMHHHKIB), fKa MpalO€ MiJ ONepariifHo
cucremoro Google. Google Pay BHKOPHCTOBYE TEXHOJOIi0 OE3APOTOBOI Iepeaadi JaHHX Majoro
paniyca (NFC) 3 meroro nepeaaui JaHuX MpojaBiio. BiH € albTepHATHBOIO MPH 3IIHCHEHHI IIATEXKY
3a OTIOMOTOI0 IUIATDKHOTO TEPMIHAYy YUIy Ha €JIeKTPOHHOMY ILIATLKHOMY 3aco0i abo MarHiTHid
CTpiulli Ha HBHOMY, IO JIO3BOJISIE KOPHCTYBAaueBi 3aBaHTAKyBAaTH MaHI €JIEKTPOHHOTO IUIATIXHOTO
3aco0y y MIaTLKHMM TepMiHal TpH 3AiHCHEHHI Tuiatexy. J[ns 3nilicHeHHs MmiuaTexy HeoOXiaHO
MiJHECTH MOOUIBPHHNA TPUCTPIH 10 TUIATDKHOTO TEPMiHATY Ta 3aTPUMAaTH HOrO /0 3aBEepIICHHS
tpan3akuii. [logiOHuii crmoci®é 3aiCHEHHS IUIATEeXYy € aHAJOTIYHUM TaKoOMy CIOCOOYy OIJIaTH SK
PayPass, ane, Ha BiAMiHYy BiJl OCTAHHBOTO, BUMAra€ JBYXCTYIIEHEBOI ayTeHTU(IKAIIT IS ITiIBUIICHHS
piBHa 6e3nieku. Google Pay € piznoBuaoM MoO1IBHOTO JOJATKY.

ABTOpU3alis - Mporeaypa OTpUMaHHs TO3BOJIY Ha MIPOBEACHHS omepatlii 3 Bukopuctanusam I1K.
Aknent Kiientom— BunHenHs Kiientom niif, sxi cBimyath npo mpuidHATTS Kiientom [ly6miunoi
nporno3uttii ([Tpaswr) banky B mistomy a6o B yactuHi Ta ykinananas JJorosopy KBO abo Jlorosopy 3a
OKpeMHUMH IocayramMu banky nuisxom Ta y cnoci6, Bu3HayeHuMu 1umu IpaBunamu.

AHKeTa-3aiBa — JOKYMEHT, IO ckiaaaeTbess KiieHtom 3a (opmoro, po3pobienoro bankom Tta
noJaeTbes 10 baHky i BU3Ha4yae yMOBM 3alMTyBaHOI, 3MiHIOBaHOi ab00 okpemoi nociayru banky, Bin
OTPUMAaHHS $KOI1 BiIMOBIsieTbes KiieHT B pamkax JloroBopy, yKJIaJIEHOTO 3a OKPEMOIO MOCIYTOrO
banky/JloroBopy Ha KOMIUIEKCHEe OaHKIBCbKe 0OCIyroByBaHHs. BHacninok akuenty bankom AHkeTH-
3asBu KiieHTa BUHUKAIOTh, 3MIHIOIOTHCA 200 MpUMHHSIOTHCS BiiHOCHHU CTOpiH B pamkax JloroBopy,
YKJIaZIEHOTO 3a OKpeMolo 1nociiyroro banky//loroBopy Ha KoMIIeKcHe OaHKIBChKE 0OCIyrOBYBaHHS Ha
yMOBaX, 1110 BUKJa/eH1 B AHKeTi-3asBl. ®opmu AHkeT-3asiB 3aTBepKyI0Thcsl Hakazom no banky.
AHVJIIOBaHHA JiMIiTY oBepapadTy — 3aKpUTTS JIMITY OBepApadTy Ha yMOBaX, BCTAHOBJICHHUX Y
Horosopi, Bkitodatoun 11 [IpaBuna;

AvyTenTHdikauis — npoueaypa nepeBipku 3acodiB ayTeHTU(IKaLIT KII€HTa, MICHI TPOXOIKEHHS SKOi,
bank Busnae Kiientom ocoly, 1110 BBesla BipHI 3Ha4Y€HHs 3aco0iB ayTeHTUdikauii Ha Caiiti Cucremu
InTepHeT-0aHKIHT.

bankiBcbKHii aBTOMAT caM000CJAYIOBYBaHHS (0aHKOMAT) — NMPOTPAMHO-TEXHIYHUNA KOMILJIEKC, 110
Ha/1a€ MOXKIIUBICTD JIEPKATENI0 eIEKTPOHHOT'O MIATIXKHOTO 3ac00y 3/11IHCHUTH caMOOOCIyTrOByBaHHS 3a
oreparlisiMu 3 OJIep>KaHHS KOUITIB y TOTIBKOBIM (opMi, BHECEHHS 1X JJI 3apaxyBaHHS Ha BIJMOBIJHI
paxyHKH, ofiep>KaHHs iH(oOpMaIlii 00 CTaHy paxyHKiB, a TAaKOXX BHUKOHATH 1HIII orepauii 3riHo 3
(GYHKIIOHATEHUMH MOKJITHBOCTSIMH ITLOTO KOMILIEKCY.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «BbAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

biiokyBanusi JIOroBopy — TMMYacoBa HEMOXJIMBICTh KOPHCTYBaHHS KOIUTaMM, IO MICTATbCA Ha
[Torounnx paxyHKaxX, BIZKpUTHX B pamkax JloroBopy, BHAcHiIOK OOCTaBWUH, BCTaHOBIIEHUX
IIpaBunamu.

1 TIpuctpoi iPhone, siki He migTpumyroTh TexHousoriro NFC, MoxyTh BukopuctoByBati Apple Pay 3a nomomoroto Apple Watch. NFC - TexHomnoris
06e31pOTOBOr0 BUCOKOYACTOTHOTO 3B’SI3Ky MAaJloro pajniyca Jii, 3a JOIMOMOTOK SKOI KOPHUCTYBad MAae€ MOXKJIMBICTH 3IIHCHIOBATH OOMIH JQHUMHU MiX
MPUCTPOSIMHU B Mexax 10 caHTHMeTpiB.



BioKkyBaHHSI KOWITIB - aKTHBHE OJIOKYBaHHS KOIITIB, N[0 BHHHUKAE BHACIIIOK OCOOIUBOCTI
po3paxyHKkiB 13 3actocyBaHHs [IK, Ta cknanae yactuny omnepauii nepekasy, nposeeHoi [epxarenem
IIK, kommu cyma TpaHcakuii cTa€ HEJOCTYIHOIO JJS IHIIMX PO3PAXYHKIB/3HATTS TOTIBKOIO, aje
crnMcaHHs (3aBeplleHHs nepekasy) komris 3 [lorounoro paxyHky KiienTa e He npoBeeHO.
BaoxyBanns (npuzynudenss) aii IIK — TtumyacoBa HEeMOXIUBICTh 37ilicHeHHs omeparid 3 [IK
BHACIIIJIOK BUHUKHEHHS 00cTaBuH, nependadeHux umu [IpaBunamu, Bianosigaum JloroBopom ta/abo
YMHHUM 3aKOHOJIABCTBOM YKpaiHU, MOXE 3JIHCHIOBATHCS NUISIXOM YHEMOXJIMBJICHHS BUAATKOBUX
omnepairiii 3a [TorounuM paxyHnkowm, iHimioBanux KiaieaTom.

Bpay3sep - nporpamue 3a0e3neueHHsl, ssIke BCTAHOBJIEHE Ha 00JIaJHAHHI KOPUCTyBaya, MpU3HaueHe s
MOIIYKY Ta TEperjsiay calTiB B mepexi InrepHer (Hampukmnan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari ta inmi).

BaJyilora — HamioHanmbHa ab0 1HO3€MHA BajIlOTa; HalllOHAJIbHA BAIOTA YKpAaiHU — T'PHUBHS; 1HO3E€MHA
BamoTa — fojapu CIIA, eBpo, a Takox Oy/ib siKa BaJIIOTA, 10 HE € HAIIOHATLHOIO BATIOTOK YKpaiHU;
Bepudikaiisi_KjJIi€eHTa - BCTaHOBJICHHS (MATBEpKEHHS) OaHKOM BIAMOBIAHOCTI OCOOM KIi€HTa
(mpencTaBHMKA KIIIEHTA) Y HOTO MPUCYTHOCTI OTPUMAHHUM BiJl HbOTO 11eHTU(DIKALIHHUM TAaHUM.
Bujgaya roriBkm - onepanis 3 Bupaui [lepxkaremto IIK rpomoBux komTiB uepe3 kacy banky,
¢inancoBoi ycraHOBH, OaHKOMAT.

Bunucka — 3BiT npo onepauii 3a [fTorounum paxyHkoM, nposefieHi i3 3acrocyBanHaM T1K.

ButparHuii JimMiT — TpaHUYHA CyMa KOIITIB, SIKY MOKHA BUKOPHCTOBYBATH IPH MPOBECHHI OMeparii
3a Ilotounum paxyHkom 13 3actocyBaHHAM IIK. Po3paxoByeTbcsi sk cyma BIIaCHUX KOILUTIB Ha
[TorouHOoMy paxyHKY 3a MIHYCOM CYMH HE3HI)KYBAJBHOTO 3aJIMIIKYy, CyMH, IO OOCIYTOBYETHCS 32
nocnyroro «Hakomuika» (sika aktiBoBaHa 10 1poro IIP), cymu 3a0/0KOBaHHX, aje HE CHHCAHUX
KOIITIB, a y pa3i HaJlaHHS 32 MOTOYHUM DPaxyHKOM oBepApadTy — sK cyma JiMiTy oBepapadry Ta
3aJIMIIKY BJIACHMX KOILUTIB 32 MIHYCOM CyMH 3a0JIOKOBaHMX, aj€ HE CIMCAHUX KOLITIB Ta CyMH
KOPEKIIii BUTPATHOTO JIIMITY.

dep:xkatean IIK (Jlep:xkateasn) - Kiient a6o JloBipena ocoba KiieHTa, sika Ha 3aKOHHHX MiAcCTaBax
Bukopuctoye [1K (i1 pexBi3uTn) i iHiIitOBaHHS nepeka3y KomTiB 3 IlotouHoro paxyHky B banky
a0o 3/11HCHIOE 1HIII oneparii i3 i 3acTOCYBaHHSM.

Juckpennraunis (komnpomeranis) IIK - Brpata, kpaaikka IIK, MoxiuBe po3rosomeHHs
KoHiaeHiitHOI iH(popMmaii 3 mardiTHoi cmyru I1K, ITIH(y) ta/abo HOoMepa [1K, mo moxxe mpusBectu
N0 3ailicHeHHs HecaHkuioHoBaHux Kuienrtom/[lepkarenem [lomatkoBoi IIK  omepamiii 3
BukopuctanHaM I1K a6o [logarkoBoi KapTku.

Aucraniiiine 00CJYroBYBAHHA — KOMIUIEKC 1H(pOpMAIIMHUX MOCiHyr mo paxyHkax Kiienra Ta
3/IIHCHEHHs omepalliif 32 HUMH Ha MiACTaBl AUCTaHUIHHUX po3nopsakeHs KiieHra.

JAucTanuiiine po3nopsizkeHHs1 — po3nopsypkeHHs Kiienta baHky BHKOHATH MEBHY OIEpalliio o
paxyHkax KuieHra, mo nepenaerbcss KiiieHTOM 3a MOTrOKEHUM KaHAJIOM JOCTYIY 3 MPOXOJKEHHSIM
MEBHOI MpONEAYypH Tiepefadl  po3nopskeHb 3a  jgonomororo Cucremu IHTEepHET-OaHKIHT,
EnekTpoHHUX pOo3paxyHKOBHUX JOKYMEHTIB Ta 3[1HCHEHHS 1HPOpPMAaLIIHHUX TOCIYT.

JoBipena ocoda Kuienta — izuuna ocoba, sikiit BianmoBiaHo 10 AHKeTH-3asBU KIlleHT 103BOJIsIE, HA
3aKOHHHX T1JICTaBax, BUIYCK €JIEKTPOHHOTO IJIATIXKHOTO 3ac00y Ta Jja€ MpaBo 3/A1MCHIOBATH omepariii 3
BHKOPHUCTAHHSIM €JICKTPOHHOTO TJIaTIKHOTO 3ac00y 3a paxyHkom KirieHTa.

JloroBOpu Npo HaAaHHA A0AATKOBHMX YU CYNYTHIX MOCJYT, 30KpeMa:

1) 1oTOBIp OIIHKKA MaifHa CIIOXKKUBa4ya 3 METOI0 BU3HAUYEHHS HOTO KPEIUTOCTIPOMOKHOCTI,;

2) noroBip OIIIHKM MaiHa CIOKHMBaya, 10 BHUKOPHCTOBYETHbCS JJs 3a0€3MEeUeHHs] BUKOHAHHS HUM
3000B's13aHb 3 IOTOBOPOM IIPO CIIOKHBYNHN KPEIIHT;

3) noroBip cTpaxyBaHHS Ta IHII JOTOBOPHM, IIO YKJIAJAlOThCS sl 3a0e3NedYeHHsT BHUKOHAHHS
CTIOKHBaYeM 3000B's13aHb 3a JIOTOBOPOM TIPO CITOKHUBYUN KPEITUT;

4) noroBip BIAKPUTTS OaHKIBCBKOTO paxyHKy, HEOOXIJHOTO JJsi OTPUMAaHHS YU OOCITyrOBYBaHHS
HA/IaHOTO KPE/IUTY;

5) noroBopu Mpo HaJaHHA HOTapialbHUX Ta IHIIUX JOAATKOBUX YW CYIYTHIX IMOCIYT y pasi, SKIIO0
BOHU HEOOXIJIH1 JJIsl YKJIaJIEHHS I0TOBOPY MPO CIIOKUBUUN KPEAUT.




JonarkoBa kaprka — [IK, Bumymena Ha im's Kiienta abo [loBipenoi oco6u Kiienra. Tepmin nii
nonatkoBoi [IK He moke mnepeBumyBatd Tepminy 1ii ocHoBHoi [IK. Omeparii, mpoBeneni 3
Bukopuctanasm [lonatkosoi [1K, BimoOpaxaroTscs 3a [Torounnm paxyHnkom Kirienra.

JoroBip, ykjaaeHuii 3a okpemMuMu _mnociayramu_banky — Jlorosip, ykmaaenuii Mixk bankom Ta
Knienrom musixom aknentyBanus Kimientom [Ty6miunoi nponosunii (mux IIpasun) banky msixom ta
y cmoci0, Bu3HadyeHi mumu [lpaBunamu, BHacminok npueaHanHs Kmienra go mux IlpaBun He B
MOBHOMY 00Cs31, a B MeXkaxX o0paHux okpemux mociayr banky (wamami — Jloromip). Jlorosip 3a
OKpEMOI0 TIOCIIyrol ckiafaeTses 3 3asBu-/loroBopy 3a okpemor mnociyrow banky//lorosopy,
YKIJIaZIeHOTO 3a okpemoro mociyroio banky, Tapudis banky, nux [IpaBun, 3asBu mpo BiIKPHTTA
IIOTOYHOI'0 PAXyHKY TOLIO. 3MIHU Ta JONOBHEHHs 10 J[0oroBopy, YKJIaJeHOro 3a OKpEMOIO IOCIYyTrO0
banky, yknmanaioThcs HUIAXOM Ta y cmoci0, mepeabaueHumu mumu I[IpaBuimamu, y T.4. OUIIXOM
nogaHHs 10 banky BianoBigHOT AHKeTH-3asBU Ta aKIenTyBaHHS ii baHkowm.

JoroBip npo komiuiekcHe OaHkiBcbke oOcayroyBanHs (Jlorosip KBO)— 3mimanuii norosip,
ykiaaaeHuit mixk bankom Ta Kiientom nusixom aknentyBaHHs Kiientom IlyOmidnoi mpomosuinii
(mpuennanns no mux [lpaBmn) banky muisixom Ta y cmoci®, Bu3HayeHi mumu [lpaBwiiamu, mio
nependavae ykiaJaHHs y BCAKOMY pasl 10roBopy OaHKIBCHKOI'O PaxyHKY, KPEAMTHOTO JOTOBOPY, Ta
MpUEIHAHHS 10 OKpeMuX rmociyr banky B o0cs3i, mo obupaerscs Kitientom B 3assi-Zlorosopi, a came,
Ha/IaHHS MOCIYT 3 AUCTaHIIMHOro 06cayroByBaHHs [loTrounoro paxyHky y cucreMi IurepHer-baHkiHr,
Haganusa nociryr Mobi&Card, Tomo (aagani — Jlorosip/Jdorosip KBO). Horosip KBO ckiagaerscs 3
3asBu-/loroBopy npo aknent [lyomiunoi nmpono3unii Ha yknaganas JJoroBopy KbO, Tapudis banky
ta 1ux [IpaBui, 3asBU PO BIAKPUTTS MOTOYHOTO PAXYHKY TOINO. 3MIHH Ta JOMOBHEHHS 10 JloroBopy
KBO yknanaroThecs HUIIXOM Ta y cnoci0, nepeadadenumu numu IlpaBunamu, y T.4. IIJISIXOM HOJAaHHS
1o banky BinnoBinHOi AHKETH-3as1BH Ta aKIEeNTyBaHHS ii baHKOM.

JloroBip npo BIAKPHUTTH NOTOYHHX PAXYHKIB HA KOPHUCTH (isMYHMX 0Ci0 1A 00CIAYIOBYBAHHSA
3apnaaTHOro npoekty/ /IoroBip npo BiAKPUTTS NOTOYHHUX PAXYHKIB Ha KOPUCTH (i3NYHHX 0Cid
T4 00CJYIrOBYBAHHS 3apPIIATHOrO NPoeKTy (JoroBip 00c1yroByBaHHsl 3apnjiaTHOrO MPOEKTY) —
JloroBip mpo BIAKPUTTS MOTOYHHX PaxXyHKIB Ha KOPUCTH (i3MYHUX OCi0, 0 yKJIagaeTbcsi baHkom 3
Opranizaii€o 3 METOK BIAKPUTTS MOTOYHMX paxyHKIB Ha KOPUCTh (PI3UYHMX OCIO AJ HaJaHHS
nocayr Opranizanii no 31iHCHEHHIO PO3paxyHKIB 3 (I3MYHUMHU 0cO0aMU, III0 OTPUMYIOTh PEryJIspHi
Bumatu Bij Opranizauii (3apoOiTHOT IUIaTH, CTUNEHAIl Ta I1HIIMX BHILIAT, J03BOJEHUX YUHHHUM
3aKOHOJAaBCTBOM Ykpainu) Ha [loTounuii paxyHok Kiienra 3 Bunagero [1K.

JoroBip npo_cniBpo0itHnurBo 3 K® - norosip, ykianenuii mixk bankom, TOB «Komnanbiion
diHaHC» Ta TPETHOIO 0COO0I0 — areHTOM, BIAMOBIAHO 10 sikoro bank Bumyckae I1K mis ¢pi3uunux oci6
y toproBux Toukax TOB «Kommnauepiton ®inaHc», Ta HampaBise Takux ¢izuuHux ocid nqo TOB
«Komnanpiion @iHaHC» 3 METOI0 OTPUMAaHHS KPEIUTIB.

EJIeKTPpOHHUIT JOKYMEHT - €JEeKTPOHHUH aHalor pPO3paxyHKOBOr0 ab0 iHIIOTO JOKYMEHTa,
Ipe/icTaBlIeHU y popmaTi, IPUAATHOMY Ul BIAMIOBIIHUX IPOrPaMHUX PECYPCIB, 3@ TOIIOMOIOI0 SKUX
CTBOPIOETHCS E€JIEKTPOHHMM JOKYMEHT; Moxke OyTu chopmoBaHuii, nepenanuid, (y T. 4. y ¢opmi
JUCTAHLIMHUX PO3MOPAKEHb 3a J0onoMororw 3aco0iB Cucremu IHTepHET-OaHKIHT) 30epexeHui 1
BIATBOPEHUH €IEKTPOHHUMU 3ac00aMH y Bi3yalbHy (GopMmy.

Eaexrponnuii minnuc / [Tpoctuii enekrponnuit mignuc (nami - [poctuii EIT) — enexkTpoHHi AaHi, Mo
J0JIAl0ThCA MIANUCYBaueM JI0 TUX E€NEKTPOHHMX JaHUX, AKI HUM IMiJOUCYIOThCS, Ta MpHU3HAYCHI AT
imenTudikamii miAMUCyBadya IUX JaHWUX , a came: JlaHi, OTPUMaHl B pPe3yJbTaTi MaTeMaTHYHOTO
NepeTBOPEeHHs (XeuryBaHHs) nepcoHanbHoi iHGopmanii Kiienra (PHOKIIIL, ITIb , ¢pinancoBuii Homep
tenedony, 1H.). Y pasi 3mificHeHHs omeparid B Cucrtemi [HTepHeT-0aHKIHT BCi omeparlii, yrojaw,
JOKYMEHTH/1HII[IaTUBH/3BepHEHHS/TIACIOPTH,  IIIMUCAHI/3aCBITUeHI B EJIEKTPOHHOMY BHIJIII 3a
nomnomoroto Ilpocroro EIl BBaxaroThcs mianucanumu KiieHToM BracHOpydY (TOOTO MiANHCAaHUMU 32
nonomoroto [Ipocroro EIl Knienra) ta dakr naknaganus Ilpocroro EIl miaTBepaxyeThesi BBEIECHIM
Knientom mapomto g0 Cucremu IHtepHeT-Oankinr. [ nepeBipkH BiACYTHOCTI 3MiH Y MiANHUCAHOMY
Knientom nokymenrti, KitieHT 3000B’s13aHuil maM’sITaTé apoJib, SKUM OYB IiIMTUCAHUN TOKYMEHT.

bank ta Knienr yknanenusm Jlorosopy KBO a6o [loroBopy 3a okpemoro nociyroro banky midnuim



3roJ¥ BiIHOCHO TOTO, IO y pa3i 37iiicHeHHs onepariii B Cuctemi [HTepHET-OaHKIHT, KOJIM BBEICHHS
napomo 10 Cuctemu IHTepHET-OaHKIHT HE TepeadadyeHO BUMOTAMM IPOBEACHHS O€3MEKH TMEeBHHX
omepauiid, Enextponnum mignucom Kiienta Oyne BBaxatuch BBeneHHs Kiientom OnHopa3oBoro
nmapoJis, KUl HaaxoauTh KiieHTy 3a 1omomMororo iHGOpMaIiiHUX MOBIIOMJICHB, Ta Oy/1e BBaKATUCh
aHaJIOTOM  BIAacHOpy4YHoro  migmucy  Koienra, a  Bci  omeparii, yroam, JIOTOBOPH,
JIOKYMEHTH/IHIIIaTUBU/3BEPHEHHS/TIACTIOPTH, ~ IIAMKACAHI/3aCBIIYEHI B  €JIEKTPOHHOMY  BUTJISAAIL
BBEJICHHSIM TaKOTO MMApOJis BBAKAIOTHCA Migmucanumu KirieHToM BracHOpyY (TOOTO MiANMMCAHUMU 32
nornomoror Enektponnoro nianucy Kiienra).

EjlekTpOHHUIT nuaTixkHUi  3aci0 - nnaTDKHUE IHCTPYMEHT, SKHM Hamae ioro Jlepxkatemto
MOXJIMBICTB 32 JIOMIOMOTOIO TUIATKHOTO TPUCTPOIO OTpUMATH 1HGOPMAIIiIO Mpo HajexHi JleprkaTento
KOIITH Ta 1HII[IIOBATH iX MMEepeKas.

EnexTponHuii_po3paxynkoBuii_j1okyMeHT (EPJI) - mokymeHT, B SIKOMY BimoOpaxkeni y ¢dopmi
CJIEKTPOHHMX JaHUX, BKIIOYAIOYM BiJNOBITHI PEKBI3UTH JOKyMEHTa, B TOMY 4Mcii i EnexkrponHMit
MinMce, HeoOXiaH1 i 3/IMCHEHHS MepeKa3y KOIITIB, SKUHd Moke OyTu chopMOBaHUH, MEepelaHui,
30epeKeHU 1 IepeTBOPEHU ENeKTPOHHUMH 3aco0amMu y BisyasibHy (opMy UM Ha mamepi. bank Tta
KnienT yknagensasm ganoro JloroBopy MiHIUIK 3r01d BIIHOCHO TOTO, 110 Y pa3i 3/[1iCHEHHS oneparii
B Cucremi [HTepHeT-0aHKIHT, KO BBeIeHH: maporo 10 Cucremu [HTepHEeT-0aHKIHT HE IependadeHo
BUMOTaMU TPOBEACHHs OE3MEKU MEBHHUX omnepaiiid, EnekTpoHHUM mianucoMm Oyae BBaKaTUCH (KpiM
MiAMACAHHS MAaCIOPTIB CIIOKUBYOTO KpeauTyBaHHs) BBeaeHHs KitieHToM OHOPa30BOTO Maposis, SKUi
HaaxoauTh KiieHty 3a momomororo iHGopMaliiHOro MOBIMOMIIEHHS, Ta Oy/le BBaXaTHCh aHAJIOIOM
BiIacHopyyHoro mignucy Kiienra, a Bci oneparmii, yroiaw, IOKyMEHTH/iHIIiaTHBH/3BEPHEHHS,
MiITMCaH1/3aCBiTYEH] B €JIEKTPOHHOMY BUTJISIAI BBECHHSIM TaKOTO MapoJisi BBAXKAIOTHCS MiAMHCAHUMU
Kmieatom  BracHopyd  (TOOTO  WiAMMCaHWMH 32  JOMOMOTOK  EJEKTPOHHOTO  MigIUCY
KnienTa);[linnvucanus eleKTPOHHUM MiJMUCOM MACIOPTy CIOXHBYOTO KPEAUTYBAHHS BiIOYBa€ThCS
BIJIMTOBIAHO 10 yMOB [IpaBuir.

3asBa-JloroBip - 3asBa-/{oroBip npo akuent [lyOmiunoi mpomo3unii Ha ykinaganas [loroBopy mpo
KOMIUICKCHE OaHKIBChbKe 0OcCIyroByBaHHs Ta 3asBa-/{oroBip mpo akment [lyGmigHoi mpormo3suiii 3a
OKPEMOI0 NOCIIyroro banky.

3asiBa-J/lorosip 3a okpemolo nociayrow banky — 3asBa-Jlorosip npo akuent [1y0iiuHoil npono3uii
Ha BCTAHOBJIEHHS JIIMITY oBepapadTy/3asBa-norosip npo akuent [lyomiuyHoi npono3umii Ha BiIKPUTTS
MIOTOYHOI'O paxyHKY 3 BHUJAYEI0 €JIEKTPOHHOTO IJIATIKHOTO 3aco0y (MIaTIXHOI KapTKU) Ta HaJlaHHS
nofaTtkoBux mnocayr /3asBa-JloroBip mpo akuent IlyGmiynoi mpomosumii Ha ykinaganHs JloroBopy
o0cimyroByBaHHs B cuctemi [HTepHeT—baHKiHT.

3asBa-Jlorosip Ha ykiaananus Jlorosopy KBO - 3asBa-/lorosip npo akuent Ily6niunoi npono3uuii
Ha ykJIajaaHds J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYyTrOBYBaHHS.

3asiBa npo_ BiAKPUTTS NOTOYHOr0 PAXYHKY — 3asBa, HA MIJCTaBl AKOi BIIKPUBAETHCS KOXKHHIMA
HAaCTyMHUW MOTOYHMM paxyHOK B pamkax Jlorosopy KBO/[loroBopy, ykiaaeHOTO 3a OKPEMOIO
IIOCIIYror baHky.

3aco0u_ayrenTHdikanii - Homep MoOUIbHOTrO TenedoHy (JI0oriH) Ta mapoib Bxoay Kiienrta Tta
TEXHOJIOTisl TeHepallii 0THOpPa30BOro napoio baHkoMm 3 moJanbIIoo Mepeadero Horo 3a J0moMOror
1H(pOopMaLIHHOTO MOB1IOMIIEHHSI HA HOMep MoOUIbHOTO Tenedony Kiienra.

InenTudikaniss - oTpuMaHHS Cy0'€KTOM NEpBUHHOIO (D)iHAHCOBOTO MOHITOPHHIY BiJ KJII€HTa
(npencraBHMKA KJII€HTA) 11€HTUDIKAIIITHUX JaHUX.

Im’s1 kopuctyBaua (JIorin) — imM’s, 3a IKUM KJIIEHT ayTeHTU(]IKYETbCs B cucTeMi [HTepHeT-0aHKIHT.
IniniaTop — Hepxarens [1K, sikuii Ha 3aKOHHUX MIJCTaBaX 1HIIIIOE MepeKa3 KOIITIB 3 BUKOPUCTAHHS
eNeKTpoHHOTO TIaTtixkHOTro 3aco0y (I1K)/manux enekrporHoro miari>kaoro 3aco0y (I1K).

InTepHeT — BcecBiTHA 1HQOpMaIliiiHa cHcTeMa 3arajbHOro JOCTYIy, LI0 TOB’sA3aHa TII00aJlbHUM
aJipeCHUM TPOCTOpOM Ta Oa3zyerbcss Ha IHTEpPHET-POTOKOJ, BU3HAYEHOMY MIKHAPOJAHUMHU
CTaHJapTaMH.

Indopmaniiine NoBiOMJIEHHSI- TIOBIIOMJICHHSI, 0 HampaBlsatoThes KilieHTy depes3 omeparopis
MOOUTHHOTO 3B’S3KY Y BUIVIIIT SMS-TIOBIIOMIIEHB, CHCTEMHU MHUTTEBOTO OOMIHY TOBITOMIJICHHSIMHU
(MeHemkepu, 30kpeMa Viber) abo iHIMMYU KaHaIaMH, BU3HaAYeHUME baHKoM.




Kiaient — diznuna ocoba, sika BUABMIA OaXKaHHS CKOPHUCTATHCh mociyramu baHky, mepeabaueHuMu
numu [IpaBriiamu Ta ykiana 3 bankom Jlorosip numsixom, nepeadavenum numu [IpaBunamu.
Kondinenuiiini gani - Jlorin, [Tapons Bxoxy, OxHopazoBuii napoins onepariii, OnHopa3zoBuii apoib
BXOJY, JIaHi 100 Oomnepariii, paxyHKiB TOIIO.

Kopekuis BuTpaTHOro Jimirty Ha IIoTOYHOMY pPaxyHKY — 3MEHIICHHS BHUTPATHOTO IIMITY Y
nopsaky, BuzHaueHoMy 1umMu IlpaBunamu. Kopexkuis nepean0Oadae moBHy/yacTkoBy BiiMoBY KitieHTy y
BCTaHOBJICHHI / 301JIbIIICHHI/ KOPUCTYBaHHI JiMiToM OBepapadTy Ta BIaCHUMHU KOIITaMH 3T1THO YMOB
uux [IpaBu.

KpenutHuii moceperHuk - ¢gizuyHa ocoda, (izudHa ocoda - mianpuemMensb ado IpuIndHa 0coda, sKa
He BUCTYIA€ KPEJUTOAABIIEM 1 HAJIa€ TOCEPEIHULIbKI TOCIYTH Y cepl CIOKUBYOTO KPEAUTYBaHHS BiJ
iMeHi, B IHTepecax Ta 3a JOPYYCHHSIM KPEIUTOIaBIls ab0 BiJl CBOTO iMEHI B iIHTEpecax KpeauTO aBIIs.
JispHICTh KPEAUTHUX TTOCEPETHUKIB HE HAJICKHUTH 0 (DIHAHCOBUX MOCIYT 1 MOXKE BKJIFOUATH 301p Ta
OIpAILIOBaHHS JOKYMEHTIB CIIOKMBaya [yl OTPUMAHHS CIOKMBYOTO KPEIuTy, 1AeHTHUdIKaIiio Ta
Bepu(ikalio CHoKWBaya, MIArOTOBKY Ta MIiAMUCAaHHS BIJ 1IMEHI KpPEIUTOMABIL JOTOBOPY IPO
CIOKMBYUH KPEIUT, KOHCYIbTYBAaHHS, HaJaHHA 1HQOPMAIITHUX Ta IHIIUX MOCEPEAHULIBKUX TTOCIYT Y
CMOXMBUOMY KPEAUTYBaHHI.

KpenutHuii 6pokep - 1ie ropuaudHa ocoba ado ¢izuyHa ocoda - miANmpUEMEIb, SKa BiJl CBOTO IMEHI B
1HTepecax KpeIuTOoIaBLs 3/1IMCHIOE 32 BUHATOPOAY MOCEPEIHUIBKY AISUIbHICTh Y cepl CIOKHUBUOTO
KpEeIUTyBaHHS.

KpennTHuii arenr_ - nie ¢iznyHa ocoba, ¢pizudyHa ocoda - mianmpueMerb ado IPUANIHA 0c00a, SKa i€
BiJl IMEHI Ta B IHTepecax KpPEAMTONABI I BUKOHYE YaCTHHY HOTo OOOB'SA3KIB 3a JOTOBOPOM PO
CHoXUBUUH KpeauT. KpeauTHul areHT Jie Ha MiJcTaBi JOrOBOPY JOPYUYEHHS 13 KPEAUTOIABLEM.
Kpenuronasens — [TAT «tbAHK BOCTOKM».

Kynipasi/npoaax/kKoHBepTalisi — NepepaxyHOK CyMHU ONEpaLii/KIipUHIOBOTO PO3PAXYHKY Y BaJIOTY
1P, y pa3i sSKI10 BayltoTa OIeparii/KIipruHroBOT0 PO3paxyHKy BiApi3HAETHCA Bif BamoTH [1P.
KoHTaKT-IeHTP — MmiApo3aii, [0 3AiiicHioe iHdopMaliiHy-onepaniiny MiATPUMKY. 3B‘S30K 3
KonTakr-tieaTpom 3aiiicaroerbes 3a tenedonamu 0-800-30-70-10 (6e3k0mTOBHO i3 CTAIOHAPHHUX Ta
MOOiTBHEX TeseoHiB Ha TepuTopil Ykpainu), +38 (044) 393-70-10 mis A3BiHKIB i3-32 KOPIOHY.
Jlimit _oBepapadTy (103BosieHa mnepeBMTpPATa) - TpaHMYHA J03BOJIEHAa CcyMa 3a00proBaHOCTI
[To3nuanbHuka nepen bankoMm Mo kpeauTty (KpeIuTHHMH JIIMIT), 10 HAJAEThCS 3TiHO BiJNOBITHOTO
Jlorosopy.

Jlorin (Homep MoOinbHOrOo TenedoHy) — iM’s, 3a SKMM KII€EHT ayTeHTH(]IKYETbCA B CHCTEMI
[nTepHeT-OaHKIHT.

Mi:xnapoana miatixkia cucrema (MIIC) - nmiarikHa cucTeMa, B sKii MIaTiKHA OpraHizailis MOXe
OyTH SIK PE3WJCHTOM, TaK 1 HEPE3WJCHTOM 1 sika 3JIIHCHIOE CBOIO JMISUTHHICTH Ha TEPUTOPIl JABOX 1
OlsbIIIe KpaiH Ta 3a0e3neuye MpoBEeIEeHHS NepeKa3y KOIUTIB y MeXax Ili€l MIaTi>KHOI CUCTEMH, Y TOMY
YHCIIl 3 O/IHI€T KpaiHU B 1HIILY.

MoOiibHuii  goaatok - nporpaMHe  3a0e3NedeHHs,  [pU3HayeHe A poOOTH
Ha cMapT(oHax, IUIAHIIETaX Ta 1HIIUX MOOUIBHUX MPUCTPOSX, Ta SKE 03BOJIAE 31MCHIOBATH OIUIATY
ToBapiB/pobit/mocinyr ToproBus 3a gomomororo [IK (uumsixom BBeaeHHs pekBi3uTiB 1K),
oundpoByBatu (Hagatu TOKeH) IUIaTIXHI KapTKu baHKy A mpoBelleHHs OIIaTH TOBapiB/MOCIYT 3a
TEXHOJOTI0 0e3apoToBOi mepenaui nanux wmanoro pamiyca (NFC) 3 meroro mepemaui JaHHX
MpoJaBiio. BiH € anbTepHaTHBOIO MPH 3A1HCHEHHI IJIATEXY 3a JOMOMOTOI0 IUIATIKHOTO TepMiHAIy
YUy Ha eNeKTPOHHOMY IIIaTiKHOMY 3aco0i abo MarHiTHIM cCTpidlli Ha HBOMY, IO JIO3BOJISIE
KOPHCTYBa4eBl 3aBaHTAKyBaTH JaH1 €JIEKTPOHHOIO IUIATIXHOTO 3aco0y y IUIAaTLKHUN TepMiHAN Mpu
3MicHeHHl TaTtexy. s 3aificHeHHS IulaTexy HEOOXIJHO MiAHECTH MOOUIBHUN MpHUCTpid 110
IJIaTIKHOTO TepMiHaAIY Ta 3aTPUMaTH MOro 70 3aBEpIICHHS TPaH3aKLi.

«Hakonunaka» - nocinyra banky, sika nepeabauae oOCIyroByBaHHS YaCTHHHU 3aJIMIIKY KOIUTIB Ha
[ToTouHOMY paxyHKY y IpHBHI 3a Tapudamu, 110 BIAPIZHAOTHCS BiJ THX Tapu(iB, 110 3aCTOCOBYIOTHCSA
a0 iHmoi 4vacTMHM 3anumky Ha IlorounHomy paxyHky (Hamami — «Haxomumnka»/PaxyHok
«Haxonmikay). BigcoTkoBa cTaBKa, 110 HAPaXOBYETHCS IIOMICSIIST Ha 3aJUIIOK KOIITIB, [0 MICTSIThCS
Ha Paxynky «Haxonuikay 3a3Ha4daetses B Tapugax banky.
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HeakTHBHHUII PaXYHOK — MOTOYHUH PaxyHOK, O SKOTO MPOTSATOM OJHOTO POKY MicClis 3aKiHYCHHS
ctpoky aii Bcix mitounx [IK He mepeBumyckanacs sxonna [IK ¥ mpoTsroM 3a3HadeHOro mnepioay Ha
[TorounoMy paxyHKy BIJCYTHIH pyX KOIUTiB, 32 BHHATKOM CHHCaHHS baHkom Komiciii Ta/abo
HapaxyBaHHs BaHKOM NPOLIEHTIB Ha 3aJMILOK BIACHUX KOLITIB.

Heno3BoJieHa a00 HekOpeKTHa omepalis — MlaTbkHa omneparnis, Ha Ky epxkarens 11K He naBaB
3rogy, abo IiaTiKHa oreparlis, ska Oyjga BUKOHAHA 3 MOPYHIEHHAM, a00 MOCIyTHd 1O SKild He Oyiu
HasaHi bankowm.

He3nwkyBaJabHMI 321MIIOK - MiHIManbHa cyma kowTiB Kiienra Ha [TorouHOoMy paxyHKy, sika Ha
TepMiH il JloroBopy 3a mpoayKTOM NMOBHHHA 3aiuiuaTics Ha [loTouHOMy paxyHKy Ta HE MOXe OyTh
Bukopucrana Kiientom. Po3mip He3HM)KyBaJbHOrO 3aiMIIKy 3a3HadaeTbes y Tapudax. Cyma
HE3HIKYBAJILHOTO 3aJIMIIKY Miajsrae moBepHeHHIo Kiienty 3 ypaxysanusm m. 3.52.3. [IpaBun He
Ii3HILIE JHS, 110 Nepenye AHI0 3akpuTTs [1oTouHOro paxyHky.

HecanknionoBanuii oBepapadT (HECaHKIIIOHOBaHA IEPEBHTPATa) — MEPEBHUILIECHHS 03BOJIEHHOTO
nimity oBepapadTy. CymMa BU3HAYAETHCSA SK PI3HUI MK (aKTHUHOIO 3a00proBaHicTio 3a [loTouHuM
paxynkom ta Jlimitom oepapadty. I[lpu BincytHocti JlimiTy oBepapadTy HecaHKIIOHOBaHHUN
oBeppa(T BU3HAYAETHCS K MO3UTUBHA PI3HUL MK NEPEBUILEHOI0 CYMOIO IJIATIXKHOI omeparii HaJ
CyMOIO 3ailuIIKy KomTiB Ha IloToyHOMY paxyHKy Ha J€Hb 3/iHCHEHHS CIHCaHHS KOIITIB.
HecankuionoBanuii oBepapa¢dt 3a [IoToUHMM paxyHKOM BUHHMKAa€e 4epe3 OCOOIMBOCTI 3J1HCHEHHS
po3paxyHKiB 13 3actocyBaHHsMm [IK. Po3mip HecaHkmioHOBaHOro oBepApadTy Ta dYac KHOro
BUHUKHEHHS HE € IPOrHO30BaHUM.

Homep mobinbHoro tenedony Kiienra — nHomep mobinsHOro Tenedony Kiienra, Bkaszanuii B 3asBi-
JloroBopi, sIKMii BUKOPUCTOBYETHCS JUIsl OTpUMaHHA 1H(popMalliiiHoro nosigomiieHHs 3 OHOpa30BUM
napoJsieM Bxojay Ta/abo OJIHOpa30BHM MaposieM Oomnepariii.

O00B‘s13k0BUI MiHiMaJbHUI MIaTi:k (OMII) — cyMa rpomoBux KOIITIB, po3Mip, NEPIOAUYHICTh Ta
MOPSIOK BHECEHHSI SIKO1 BCTAaHOBIIOETHCS JloroBopoM 3a mpoaykrom, umu [Ipasunamu, Tapudamu, i
Ha Ky llo3nyanbHUK MoBUHEH monoBHIoBaTU I[loTouHmii paxyHok. CBoeuyacHe BHeceHHs OMII
niaTBepKye npaBo KiieHta Ha KopucTyBaHHS oBepapadToMm.

Osepapadt — ciokUBUUIl BIIKIMYHUIN KpeauT, 1o HajxaeTbes bankom Ilo3nuanbHuky y pasi, SKIIo
3aJIMIIKY BJIACHUX KOIITIB HA MOTOYHOMY paxyHKy Ilo3nuanbHHKa HETOCTaTHBO IS PO3PAXyHKIB 3a
ornepauiero (KpeaIuTyBaHHsS IOTOYHOTO paxyHKy 3 BukopuctaHHsaM IIK). Osepapadt HamaeTbcs
LUIXOM 3/1HCHEHHS IepeKa3y KOIITIB Y CyMI, 110 HEPEBUIIY€e 3aJIHUIIOK BIACHUX KOILUTIB KIII€HTAa Ha
MIOTOYHOMY PaxyHKY, ajie B MeXax JI03BOJICHOT'O JIIMITYy oBepApadTy.

OaHopa30BHil APOJIL BXOY - J0JaTKOBHM 11eHTHdikaTop KiienTta B cuctemi [nTepHeT-0aHKIHT, 1110
niaTBepaxkye ocody Kiienra npu Bxoai 1o Cuctemu IntepHer-6ankinr. Ilapons renepyerbes bankom
Ta TNepelaeThCsl 3a JOMOoMorow iH@opmariiiHoro nosizomieHHs Ha Homep MoOiunibHOTO TenedoHy
Kiienra.

OaHopa3oBHii NapoJb onepauii — 101aTkoBui 11eHTHdiKaTop Kiienta B cucreMi [HTepHeT-0aHKIHT,
0 MIATBEpAXKYye MpoBedeHHs KiieHTOM aucraHIiiiHoro posnopspkeHHs. Ilaponb reHepyerbes
bankoMm Ta mepenmaeTrbcs 3a gonmomororo iHpopmauiiHoro nosigomiieHHs Ha Homep MoOibHOTrO
tenepony Kiienra.

Onepanis nepexkazy MoneySend/Visa Direct — 1ie cepsic MIIC, mo Hagae MOXKIUBICTh MepeKa3aTu
Ha [Inarixxny kaptky / 3 [Inatixknoi kapTku VISA Inc. Ta/abo MasterCard WorldWide.
OnepauiiiHuii_jieHb - yacTHHAa pobodoro aHA baHKy, mpOTAroM siKoi MpHUIMAarOTbCsl BiJl KIIIEHTIB
JOKYMEHTH Ha TepeKa3 1 JOKYMEHTH Ha BIJKIMKAaHHS Ta MOXHA, 32 HaBHOCTI TEXHIYHOT MOYKJIMBOCTI,
3MIACHUTH iX 00poOKy, mepenayy Ta BUKOHaHHSA. [pHBANICTh OINEPAIiifHOrO JHS BCTaHOBIIOETHCS
bankoM caMOCTIHHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHBOMY HOPMATUBHUX aKTaX.

OnepauiiiHuii yac - yacTUHa onepaniiHoro AHs baHKy npoTsIrom skoi NpuiMarThCs JOKYMEHTH Ha
nepekas 1 JOKYMEHTH Ha BIAKIMKaHHS, L0 MaioTh OyTH 0O0poOJieHi, mepefaHi Ta BUKOHAHI LUM
0aHKOM TIPOTATOM 1bOro 3K pododoro nHg. IloyaTok 1 3akiHYEHHS ONeEpalifHOrO dYacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIMHO Ta 3aKpIIUIIOETHCS Y BHYTPILIHBOMY HOPMATHBHUX aKTaX.




OcnoBHa kaptka — [1K, mo Bunymena Ha im’st KiienTa nig yac yknananus 3 bankom Jlorosopy 3a
npoaykroM Ta/ado IIK, mo OyayTe BumyiieHi y MailOyTHbOMY TICJsl MPUITMHEHHS i1 BHITYIIEHOT
ocHoHoi [1K Ta B3amiH Ti.

Opranizauisi — opugudHa oco0a, 3 sikor bankom ykianeHo J[orosip o0cayroByBaHHsI 3apIIaTHOTO
MIPOEKTY.

OTtpumyBay - ocoba, Ha [IoTouHuUI paxyHOK SIKOT 3apaxOBYETbCs CyMma Iepekasy abo sKa OTpUMYe€
CyMy Tnepekasy y ToTiBKoBiil ¢popmi 3 [ToTounoro paxyHky.

IIapouab Bxoay — gonatkoBuii ineHTudikatop Kiienra B cuctemi [HTepHeT-0aHKIHT, IO SBIISE COOOIO
KoMOiHaIito (ImoHaliMeHIIe 6 3HaKiB) JITep JATUHCHKOTO aidamiTy (Maili Ta Benwki), nudp Ta
CUMBOJIIB (CTATUYHHH ).

IlacnopT cnoKMBYOr0 MPOAYKTY — iHdopMalis, mo Oe3omnatHo HagaeTbess bankom Kiienty mo
ykiaagadHs JloroBopy Ha BcTaHoOBiICHHS JiMiTy oBepapadty/JoroBopy KbBO Ta MicTUTh yMOBHU MpoO
oco0y Ta micue3Haxo/pkeHHs baHky, BiaaineHs, yepe3 sKi HaAaeThCs CIIOKUBYHMNA KPEIUT, PEKBI3UTH
bankiBchKoi JineH3ii, CBiIONTBO Mpo BHeCeHHS banky no JlepkaBHOTO peecTpy OaHKIB; THI KPEIUTY
(KpeouTyBaHHA paxyHKy — oBepApadT), CyMy KpEIHUTy, CTPOK KpPEIWTyBaHHS, METy OTPHUMAaHHS Ta
croci® HaJaHHsS KPEeIuTy; TUI HPOLIEHTHOI CTAaBKU, MOPAIOK ii 0OOUMCIEHHS, BUAM 3a0e3MeUYeHHs 3a
KpEIUTOM, HEOOXITHICTh MPOBEACHHS OLIHKH MpenMeTa 3a0e3MeYeHHs 32 KPEAUTOM Ta PO Te, 32 Ui
paxyHOK Taka OI[IHKa MPOBOJAUTHLCS , peajbHy piuHY HPOLIEHTHY CTaBKY Ta OpPIEHTOBHY 3arajbHy
BapTICTh KPEIUTY BHUXOMASYH 3 OOpaHMX CIOXHMBAYEeM YMOB KpPEeIUTYBaHHS), HEOOXIAHICTh YKIIaTaHHS
JIOTOBOPIB 100 JAOAATKOBHX Ta CYMYTHIX MOCIYT TPETiX OCi0, sKi € 000B’AI3KOBUMH ISl OTPUMaHHS
KpeAWTy, MepemikK oci0, sSKkuX baHK BHU3HAYWB IJI1 HAJAHHS BIAMOBITHUX IOCIYT (3a HAsBHOCTI);
NOPSAAOK HOBEPHEHHS KPEOUTY Ta CIUIATH IPOLEHTIB 3a KOPHCTYBAHHS CIOXHBUUM KpPEIUTOM;
HACJIIZIKA TIPOCTPOYEHHS BHKOHAHHS 3000B'A3aHb 31 CIUIATH IJIATEXKIB, Y TOMY YHCII PO3MIip
HEYCTOMKH, IPOLEHTHOI CTAaBKH, IHIIMX IJIATEXIB, SKI 3aCTOCOBYIOTbCA UM CTATYIOTbCA IPHU
HEBUKOHAHHI 3000B'13aHHS 3a JJOTOBOPOM IIPO CIIOKMBYHMIA KPEAWT; MOPSAOK Ta YMOBH BIAMOBH BiJ
Ha/IaHHS Ta OJIeP’KaHHs KPEAUTY; NOPSAA0K JOCTPOKOBOIO MIOBEPHEHHS KPEAUTY; BIIIOMOCTI IIPO T€, 1110
BiJl CIIO)KMBa4a MOXKE BHMAraTucsl IOBHE IOBEPHEHHS CYMH KpEAWTy B OyAb-KHHA dYac, CTPOK
NOTEePEKEHHS PO TaKy BUMOTY TOLIO.

Ilepconanbuuii _inenTudikauiiinuii_nomep (IMIH, TIH-kox) - wHabip uudp , BigoMwuii ywuire
JIep KaTeNo0 eJIEKTPOHHOIO IJIaTDKHOrO 3aco0y 1 MoTpiOHMH Juist Horo ineHTHdikamii mig dac
3/1IHCHEHHS olepalliil 13 BAKOPUCTAaHHSAM €JIEKTPOHHOT'O IUIATIXKHOTO 3ac00y.

IlinbroBuii mepiox — nepios yacy KOPUCTyBaHHS OBEpApadTOM, TPUBATICTh SKOI'O BCTAHOBIIIOETHCS B
Tapudax, mpoTaroMm sKOTO, 3a YMOBH ITOBHOTO TIOTAIIeHHS 3a00proBaHOCTI, IO YTBOPHJIACH
BHACJIIJIOK NPOBEJICHHS Olepalliii, 110 3a3HaveHi B Tapudax, HapaxOBYIOTbCS MIPOLIEHTH 32 3HUKEHOI0
PiuHOI0 MPOLEHTHOI CTaBKOK. Po3mip Takoi cTaBku 3a3HadaeTbesi B Tapudax. SIkmo cranom Ha
HACTYITHUHN, MICTs 3aKIHYEHHS MUIBrOBOTO MEpPioAy JeHb a00 OyAb-sSKUN 1HIIUN J1eHb, MPOTATOM il
MIJIBIOBOTO TEpIOAy BIACYTHS 3a00proBaHICTh 3a oBepapadTOM, BBaKkaeThes, 1m0 llo3nuanbHUK
noracuB 3a0OproBaHIiCTh MPOTIATOM MUIBIOBOrO Mepiofay. Biasik HacTymHOro MiILIOBOrO Mepioay
MoOke OyTH po3MoyaTuil 3 JHA Ha IOYAaTOK SIKOro Oyna BiACYTHS 3a00proBaHICTh 3a TaKUMH
ornepauisMu. KiibKicTh MIBroBUX MepioiB NpoTsaroM Aii JloroBopy He oOMexeHa.

IIIH-kOHBEPT - KOHBEPT, B IKOMY 3HAXOAAThCA Hanapykosanuil I[1TH-kox.

Inartickna kaprka (IIK) — enekTpoHHMM mnaTiKHUE 3aci® y Burisai emitoBaHoi bankom B
YCTaHOBJIEHOMY 3aKOHOJIaBCTBOM IOPSIKY TUTACTUKOBOI UM iHmoro Buay [1K, mo BHKOpHCTOBYETHCS
JUIs 1HIIIIOBAHHS Mepeka3y KOIITiB 3 paxyHka KiieHTa abo 3 BiAIOBITHOTO paxyHKa OaHKY 3 METOIO
OILJIaTH BapTOCT1 TOBApiB 1 MOCIYT, IIepepaxyBaHHs KOIITIB 31 CBOIX paXyHKIB Ha paXyHKH 1HIIMX OCIi0,
OTPUMaHHS KOIITIB Yy TOTIBKOBIH ¢opmi B Kacax OaHKIB yepe3 OaHKIBCbKI aBTOMAaTH, a TaKOX
3/IACHEHHS THIINX olepalliif, nependaueHux BiaAnoBiAHUM JJoroBopom ta mumu IlpaBunamu.
Iaatizkua kaprka «BJACHUU PAXYHOK» - [1K, emitoBaHa bankoM, 10 103BOJIsA€ MPUIAMATH
yuacth Kiientam banky B mporpami JosuibHOCTI «BnacHuil paxyHok». YMOBH MPOrpaMu JIOSIBHOCTI
BCTaHOBIIOIOThCs KoMMNaHi€ro Ta po3MilyroThest Ha cadTi WWW.Silpo.ua.

Ilnatiszkna kaprka «®opa Club» - TIK, emiroBana bankom, 1mo A03Bojisie NpUHMaTH yd4acTb
Knientram banky B mporpami nosumbHOCTI «®opa Club». YMoBM mnporpamu  JIOSUIBHOCTI




BcTaHOBIIOIOTECsE TOB «®opay» Ta po3MinnyroTbcst Ha caiiTi www.fora.ua

IInartickna kaprka 3 PayPass - 11K, 3a gonmomMororo sxkoi KiieHT Moxke 3mificHIOBaTH O€3KOHTAKTHI
TUTATEXI.

ILaaTixkHa onepauist (onepaitisi) — mis, iHinidoBana Jlepxarenem I1K, 3 yHeceHHst a00 3HATTS TOTIBKH
3 paxyHKY, 3IHCHEHHS PO3paxyHKiB y 0e3roTiBKoBiil Gopmi 3 BukopuctanusMm I1K 3a GaHKIBCEKUMU
paxyHKaMHu.

Ilnatiskna oprami3auisi - ropuauyHa oco0a, 0 BH3HAYa€ MpaBuia poOOTH IMIATKHOI CHCTEMH, a
TaKOXX BUKOHYE IHIII QYHKIII 010 3a0e3MeyeHHsT MiSUIbHOCTI IUTATDKHOI CHUCTEMH Ta Hece
BiJIMOBIAAIbHICTE 3T1AHO 3 UM 3aKOHOM Ta JOTOBOPOM.

IlaaTixkHuii_NPUCTPiii - TexHIYHUW TpHUCTpid (OaHKIBCBKMM aBTOMAT, IUIATDKHUN TEpMiHAI,
MPOrPaMHO-TEXHIYHUH KOMIUIEKC CaMOOOCIyroBYBaHHS TOWIO), SIKMH Ja€ 3MOTY KOPHUCTyBayeBi
3MIMCHUTH omeparlii 3 I1HII[IFOBaHHS TEPEeKa3y KOIITIB, a TaKOX BUKOHATH IHIIN omeparii 3TiIHO 3
(GyHKIIOHATBHUMH MOKJIMBOCTSIMHU I[LOT'O TIPUCTPOIO.

ILaaTixkHU TePpMiHAJ - eJICKTPOHHUHN NPHUCTPIN, TPU3HAYSHUN TS 1HIIIFOBAHHS MepeKa3y 3 paxyHKa,
y TOMY 4YHCIi BUAA4l TOTIBKM, OTPHMaHHS IOBIAKOBOI iH(popMarii i ApyKyBaHHS JOKYMEHTa 3a
OIEPALIEI0 13 3aCTOCYBAHHSAM EJIEKTPOHHOIO IUIATIKHOIO 3aco0y abo JaHMX TAaKOIro eJIeKTPOHHOIO
IUTATDKHOTO 3aco0y, MEepeAaHuX 3a JIOMOMOTOI0 MOOUTRHOTO MPHUCTPOI 3 BHKOPHCTAaHHSIM B T.4.
MoOiIbHOrO JOaaTKa.

Ho3nyansnuk — Kiient banky, mo ykinaB 3 bankom J[oroBip 3a BiAIOBIAHUM MPOTYKTOM Ta SKOMY
BIJIMOBIAHO 0 yMOB J[OroBOpY BCTAaHOBIIEHO JIMIT oBepApadTy.

Iorounmii paxynok (ITP) - paxyHOK, o BigkpuBaeThcsi bankom KimieHTy Ha n0oroBipHiii OCHOBI aJst
30epiranHs rpolei i 3A1MCHeHHs pOo3paxyHKOBO-KacOBUX orepailiil 3a gornomororo 1K BinnmosigHo 10
YMOB JIOTOBOPY Ta BUMOT 3aKOoHOAaBcTBa Ykpainu. [is nux [IpaBun posnoBcromkyeThes Ha [loTouni
paxyHKH, BIAKPUTI Ul 3apaxyBaHHs IEHCIH, IPOIIOBOI JOMOMOIM Ta 1HIIMX COLAJIbHUX BUILIAT,
paxyHKH, BIIKpPHUTI B paMKax OKpeMux mnponykriB. Mis mmx I[lpaBun B 4YacTHHI HaJaHHS TOCIYT
KopucrtyBaueBi JIucCTaHLIHHOrO OOCIYyroByBaHHS IOTOYHMX paxyHKiB 3a jomnomororo Cucremu
Iarepuer-Oankinr i 30epiraHHs Trpomied 1 3IICHEHHS pPO3paXyHKOBO-KAaCOBUX OIepamii
PO3MOBCIOKYIOTHCSI HA BC1 OTOYHI paXyHKH, SIKi BIIKPUBAIOThCS BIAMOBIIHO A0 BUMOT Iux [IpaBu,
1 Ha MOTOYHI PAaxXyHKH QI3MYHUX OCi0, 110 BIAKPUBAIOTHCS Ha MIJCTaBI OKPEMUX JOTOBOPIB
0aHKIBCHKOI'O PaxyHKY Ta He nepe0adaroTh BUKOPUCTAHHS TAKUX MOTOYHHMX PAXYHKIB 3a JIOIIOMOIOO
€JIEKTPOHHUX IUIATDKHUX 3aco0iB. I[lopsimok BIIKPUTTS, BUKOPUCTAHHS Ta 3aKPUTTA HOTOYHUX
paxyHKiB (i3MyHMX 0ci0O, sfKi He mependayvaroTh iX BUKOPUCTAHHS 3a JIOMIOMOTOI €NEeKTPOHHMX
IUIATDKHUX  3aCO0IB  BCTAHOBIIIOETHCS OKPEMHMMM BHYTPIIIHIMU TIOJIOKEHHSIMM baHKy Ta He
perymoeTbes uMu [IpaBunaMu, 3a BUKITIOYEHHSAM TUCTAHLIHHOIO 0OCIYroBYBaHHS TaKUX MOTOYHHMX
paxyHkiB 3a fjonoMororo Cucremu IHTepHET-0aHKIHT.

IIporpama JosiibHOCTI «BaacHWii paXyHOK» - KOMIUIEKC 3aXO0/1B, PO3pOOJIEHUX Ta BIIPOBAIKEHUX
TOB «CUIBIIO-®Y 1» (Kommnanist) ajis MOCTIMHUX MOKYHIB Mepexi marasusiB «Ciuierno» Ta «Le
Silpo», mo nae BiamoBiaHi nepesaru KitieHTaMm mpu MOKYMII TOBapiB B JaHiM TOPTriBeNbHIA Mepexi.
YMOBH ITPOTpaMu JIOSUTBHOCTI BCTAHOBITIOIOTHCS KoMIaHi€r Ta po3MIilllyroThesl Ha caidTi Www.Silpo.ua
Ta https://bank.silpo.ua/.

IIporpama JjosiabHocTi «Popa Cluby - koMIUIekc 3axoAiB, po3pobieHux Ta BhpoBamkeHnx TOB
«®Dopa» a1 NOCTIHUX MOKYIIIB MEpeXKi MarasuHiB, SKi JIIOTH MMiJl TOProBOO Mapkoio «Popay, 1110
nae BIIMOBiAHI mepeBarn KilieHTam MpW MOKYNIl TOBapiB B JlaHI TOPTiBeNbHIA Mepexi. YMOBHU
IpOrpamMHu JOSUTEHOCTI BcTaHOBIIOIOThCcs TOB «®opay» Ta po3mintyroTbest Ha canTiwww.fora.ua.
IpoaykTt banky /bankiBchbka nocjyra (bankiBcbkuMii MPOIYKT) — okpema 0aHKiBChKa mociryra abo
KOMILJIEKC TIOCIIYT, 1110 HajaeThest Kimientam bankowm ta sika mae neBHui psja xapakrepuctuk (Tapudis,
yMOBH HagaHHs Touo). YMoBu [lponykTiB banky, ski nepenbadaioTh HaJaHHS TOCIYr 3
KpEIUTYBaHHS BHU3HAuYalOThCsl y bronereHi mpoayKkTy/mporpaMi KpenuTyBaHHsS, 3 skuM KirieHT
03HAWOMITIOETHCS JI0 YKIaaaHHs JloroBopy.

IIpocTpoyeHa 3a0oproBaHicTh - 3aboproBaHicTh 3a JloroBopom, o He crulaueHa KiieHTom y
TepMmiHu Bu3HaueHi [lorosopom, [Ipasunamu ta Tapudamu.

PoOounii 1eHb — Oyab-IKuil JeHb, 0 BU3HAETHCSA poOOYMM AJisi OAHKIB 3TiIHO 3 3aKOHOJABCTBOM
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VYkpainu Ta 3riJHO BHYTpPIIIHIX akTiB baHky € onepaiiinum 1Hem baHky.

Caiit_0aHky — odiniiamii cailt banky B Mepexi I[HTepHET, IO pO3MIIMICHUI 3a agpecoro
www.bankvostok.com.ua.
Caiit_CucremMH - calit cuctemu [HTepHeT-OaHKIHT B Mepexi [HTEepHET 3a amgpecoro

https://my.bankvostok.com.ua/.

Cecist — TepMiH Yacy MiX BX0JIOM JI0 CUCTeMH [HTepHET—OaHKIHT Ta BUXOJOM 3 Hel.

Cucrema aBromaru3aunii 6anky (CAB) - mporpamue 3abe3meyeHHs, IO OOCIYrOBYe MOTOYHY
BHYTPIIIHOOAHKIBCbKY MisSIbHICTh (OyXraiaTepchbkuid OOJIK, OOCIYroByBaHHS PaxXyHKIB KIIIEHTIB
TOIIIO).

Cucrema IHTepHeT-0AHKIHI - MporpaMHO-anapaTHuil KoMIuieke banky s HajgaHus Jlepkarensam
[IK —mociyr nucTaHuiiHOro 00CIyroByBaHHS MMOTOYHHUX PAaXyHKIB uepe3 Mepexy [HTepHer.
CheniajJibHUii_ BUTPATHUH JIMIT - CYKYITHICTh OOMEXEHb, SKUMU MOXKe ynpaBisatu KiieHT depes
cucremy I[HTepHeT-OaHKIHT, ane B Mexkax BcTaHoBieHoro BIN-mimiTy. baHk BCTaHOBIIOE TpaHMYHI
creriaabHi BUTpaTHI JiMiTH ymoBamu JloroBopy/Tapudamu/IIpaBunamu st oOMEXEHHS 3HATTS
TOTIBKMA 1 pO3paxyHKiB B TOPTiBEIbHO-CEPBICHUX MiJIPUEMCTBAX MEpexki Ta Mepexi [HTepHer 3a
NEeBHUI NPOMIKOK Yacy, SIKMH BCTAHOBJIIOETBHCS Il 3MEHILICHHS PU3MKIB, a TaKOX Ul HPOTHUIIT
BuHUKHEHHs HecankmioHoBanoro oBepapadTy 3a [loTouHIM paxyHKOM.

CuooxuBay - ¢izuyHa oco0a, ska ykiaina abo Mae HaMip YKJIAacTU JOTOBIp MPO CHOKUBYUIM KpEeOuT -
Jloroip Ha BcTaHoBIeHHs JimiTy oBepapadry/Jorosip KBO.

CTon-amceT - nepeik eJIeKTPOHHUX IJIATIKHUX 3ac001B, CKJIQJACHUH 3a NEBHUMHU iX pEKBI3UTaMHu, 3a
SKHUMH 3a00pOHEHO a00 00MEKEHO MPOBEJACHHS ONepariid. 3ae)kKHO BiJ MPAaBHJI IUIATIKHOT CHCTEMH
CTON-JIUCT MOKe OyTHU eIEKTPOHHUM Ta/a00 ManepoBUM.

Tapudu — nepenik nociyr, y tomy uucii 3a [Iporpamamu ta I[Ipogykramu baHKy 3 BU3HAUEHHSM iX
BapTOCTI, BKJTFOYAIOUH MIPOIICHTHI CTaBKH Ta KOMICiT;
TokeH — BipTyaabHUN HOMEp IUIATIXHOI KapTKH, nojaHoi y MoOITEHUN 10JaTOK, BCTAHOBJICHHI Ha
MOOITEHOMY MPHUCTPOI, SIKUK ysBisie coboro 16-Tu 3HauyHMii HaOlp 1udp, Ta NpPUB’SI3aHUN 10
KOHKPETHOTO EJIEKTPOHHOTO TIaTiKHOTO 3aco0y. [Ipn kommpomerariii Tokeny (mpu BTpaTi Tenedony,
Horo BUKpajieHHI TOIO0) Horo Moxke OyTu 3a0s10k0oBaHO JlepkaTenem 0e3 MepeBUITYCKY €IeKTPOHHOTO
MJIATIKHOTO 3ac00Yy, 10 AKOro Takuid TokeH 0ysio 3reHepoBaHo.

Toproso-cepBicHe mninnpuemcro/ToproBenb — MiANPUEMCTBO, sKa 3/1MCHIOE MPOJaXX TOBApIB,
HaJaHHs NMOCIyT a00 BUKOHAHHS poOiT Ta mpuiiMae a0 omnatu [1K.

Touka nponax Banky — BifokpemseHuil minposain banky (BinaiieHHs1) abo Miclie po3TallyBaHHS
criBpoOiTHMKa baHKy mo3a mexxamu npumilleHHS baHKy, B SIKiM 311HCHIOETBCS AISUTBHICTH I110/I0
ykiagaHHsa JloroBopiB 3a OKpeMHUMH OaHKIBCBKMMHU HociayraM Ta J[oroBopiB Ha KOMIUIEKCHE
OaHKiBChbKe 0OCITYyrOBYBaHHS , y T.4., ajie HE BUKIIOUHO, Buaadl [1IK «BracHuii paxyHOK» Ta HaJlaHHS
KOHCYJIbTAI[ITHUX Ta iHOpMALIHHUX HOCIYT 111010 OAHKIBCHKUX Ta 1HIIUX MOCIYT.

UYun — eeKTpOHHMM KOMIIOHEHT, pO3poOJieHUH aJisi BUKOHaHHSA (yHKLIH 0OpoOkM 1 30epiraHHs
iHpopMaii.

Yunona kaprka (Kaptka 3 yunnom) — I1K 3 inTerpoBanum uunom, 1o nepenae inpopmariro mpo 1K
B [Inatixuuit npuctpiil. € anerepuatusoro [1K 3 MarxiTHOI0O cMyTOIO.

3-D Secure — mocyra, mo Hagaetses KitieHTy, OB’ s13aHa ¢ 0COOIMBICTIO TEXHOJIOTIH pO3paxyHKIB B
Mepexi [HTepHeT Ta 3 JoAaTKOBOIO ieHTH]IKalli€lo KIlieHTa, MsixoM HaacuianHsa Jepxkaremto 1K,
OJTHOPA30BOTO MAPOJTIO.

BIN-mimMiT — CyKymHicTh OOMEXEHb JJIsl 3HATTSA TOTIBKM 1 PO3pPaxyHKIB B TOPTiBEIbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepexi [HTepHeT 3a meBHUM NMPOMIKOK 4acy, SIKi BCTAaHOBIIIOIOTHCS bankom ass
3MEHIIEHHS! PU3MKIB, a TaKoX JJs NpOTUAil BUHHMKHEHHIO HecaHkioHOBaHOTO oBepApadTy 3a
[ToTouHMM paxyHKOM.

Mobi&Card - cucrema iHpopMaliiiHUX MOBIIOMIICHB, siKa mependavae HaganHs Kiientam banky
MOXJIMBOCTI 111710/1000BO 0ofiepKyBaTH iH(popMailiro mpo ctad cBoro(ix) [lorounnx paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) Y BUTJISA1 1HPOPMALIIHHOTO MOBIAOMIIEHHS 32 JOIIOMOT0I0 MOOLIBHOTO Tenedony,
M1JKITI0YEHOT0 A0 OYAb-SIKOT0 YKPaiHChKOTO OlepaTopa MOOUTEHOTO 3B SI3KY.

11


http://www.bankvostok.com.ua/
https://my.bankvostok.com.ua/

SMS-noBinomaenns -— Short_Message Service (mocimyra KOpOTKUX MOBIIOMJIEHB) — TEXHOJIOTIS , IO
J03BOJISIE BIIMPABISATA Ta OTPUMYBATH TEKCT ITOBIAOMIJICHHS 3a JIOTIOMOTOI0 IOCIYT OIepaTopa
MOOLUTBEHOTO 3B 53Ky Ta 3a HASIBHOCTI BiJIMOBIAHOTO MOOITLHOTO (COTOBOTO) TenedoHy.
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PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1. bank, Ha miacraBi ykimageHoro 3 KiienTom BimmoBimHoro JloroBopy, Hajga€e OCTaHHBOMY
0aHKIBCBKi MMOCIYTH, B MOPSJIKY T4 HA YMOBaX, BU3HAUYCHUX 3aKOHO/JABCTBOM YKpaiHH, B TOMY YHCIi
HOpPMaTHUBHO-TIpaBOBUMH akTamu HauionanpHoro 6anky Ykpainu, uumu IlpaBunamu 1 BiANOBIAHOO
3asBoro-/{oroBopom.

2.2. VYxnaaenHs sianosigHoro JloroBopy Mik bankom Ta KiieHTOM MOXKe 3m1MCHIOBATHCS
HACTYITHUM IIJISXOM:

2.2.1.Yxnamauas [oroBopy KBO BinOyBaerbcss nuisixom mnpuenHanas Kiienrta mo IlyGmiunoi
npono3uuii (1mx pasun) banky. Yknanatoun [orosip KBO, KimienT y Bcsikomy pasi ykinagae 10orosip
Ha BIJIKPUTTA IOTOYHOIO paxyHKY 3 BHJAYOI0 €JIEKTPOHHOIO IIATIXHOIO 3aco0y, KpeIuTHHUH
JIOTOBIp Ta JIOTOBIp MPO HAJaHHS MOCIYT 3 AMCTAHIIHHOTO oOciyroByBaHHs [loTouHOro paxyHky B
cucteMi IHTepHer-OaHkiHT. YkiaganHs KiieHTOM J0roBOpiB 3a I1HIIMMH TOCAyramMd baHKy
(npuennanus no IlpaBuiam B iHIIIN Y4acTHHI), y ToMy uucii HamganHs nociyr Mobi&Card, nananus
nocnyr 3-D Secure , tomo B pamkax Jloroopy KBO MoxmuBo y pa3i oOpaHHS Takux MOCITYT
KiieHTOM 1IUISIXOM NPOCTaBISIHHS TpadiuHOro mo3HadeHHs («+»/ «V») Ha MEeBHUX MiCLsAX 3asiBU-
JloroBopy, 110 BucinoBmoe 3roqy Kiienta Ha Moro npueananHs 1o IIpaBui BianoBiHO A0 0OpaHuX
nocayr. AkuentyBanHs [TyGmiuHoi npono3umii BinOyBaeThes muisixom nopanHs 1o banky y Toukax
npojaxy BcTaHoBieHoi bankom dopmu 3asBu-ZloroBopy Ha yknaaanus [Jorosopy KBO, minnucanoi
Knienrom; JJorosip KBO BBaXkaeThbest yKIaJeHUM 3 JIaTH, 110 BU3HAUEHA SIK Aarta akuenty Kiientom y
BinnoBiAHIN 3asBi-ZloroBopi,kpim Bumankis ykiananus Jlorosopy KBO 3a mporpamoro (tapudamu)
«KpenutHa KapTKay.

Horosip KbO 3a npoxaykrom (tapudamu) «KpenuTHa kapTka» BBaXKae€ThCs YKIAJEHUM 3 JaTH
NPUAHATTS BIAMOBIAHOTO pIMICHHS YIMOBHOBAXEHWM OPraHOM/IOCAOBOIO 0coboro banky mpo
MOJKJIUBICTh BCTaHOBUTU KirieHTy 3anmuTyBaHuil/ 3MeHIIeHUH 4u 30inpiienuii Jlimity oBeprapadty,
po3paxoBaHuii baHKOM caMOCTIfHO BiAIIOBIAHO 70 BHYTpilmHIX npouenyp banky, ymoB [loroBopy ta
uux [lpaBun y mexax MakcumansHoro Jlimity oBepapadty. Jlo NpuUHHATTS BIAMOBIAHO PIIICHHS
bankowm, Ilorounmii paxyHok Kiienty He BigkpuBaethcs, IIK He BHIyckaeTbcsi. AKIENTYyBaHHS
[TyGmiyHoi mpomo3umii B 4YacTHHI HaJaHHA baHKOM mociayr 3 AMCTaHLIMHOro 0OCIyroBYBaHHS
[ToToyHOoro paxyHky y cuctemi [HTepHET-OaHKIHI MOK€ TaKOX 3/A1MCHIOBATHCS 3a E€JIEKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua mpu mpoBeneHHI peecTparii 00miKOBOro 3aco0y B CHCTEMI
[nTepHeT-0aHKiHT.
2.2.2.Yxnananus [loroBopy 3a OKpeMHMHU MociyramMu baHKy BiOyBaeThCs IIJISIXOM IpPUETHAHHS
Kiienta no [ly0Gmiunoi mpono3uuii banky (uux IlpaBuin) B Mexkax oOpaHux okpeMHX nociayr banky
HUIIXOM:

- noxaHHs 1o banky (axuentyBanHs) Kiientom y Toukax mponaxy BcTaHOBiIEHOT bankom ¢opmu
3asBu-JloroBopy 3a OKpeMoIo MOCIyrow/oKpeMuMu nociyramu banky abo

- ykiaganas 3 bankom y Toukax mpoaaxy JloroBopy 0aHKIBCHKOTO paxyHKy Ta/abo JloroBopy mpo
BCTaHOBJICHHS JIMITY oBepapadty abo

- akuentyBaHHsaM Kiientom mux IlpaBun B uactuHi HagaHHs baHkom mociyr 3 JMCTaHIIIHOTO
obcnyropyBaHHs IloTouHoro paxyHky y cucremi I[HTepHeT-OaHKIHI 3a €JIEKTPOHHOIO aJIpecoro:
www.bankvostok.com.ua mnpu MpoBeACHHI peecTparii 00JIKOBOro 3aco0y B cucTeMi I[HTepHET-
OaHKIHT.

Vxnagauns Kmiientom /[loroBopiB 3a okpemumu nociayramu banky (mpueananns no IlpaBunu B
YacTHHI), 30KkpemMa, HaganHs mnociayr Mobi&Card, namanus nocmyr 3-D Secure mMoximuBO y pasi
oOpanns KiienTom Takux nociyr y 3asBi-JloroBopi Ha BIAKPUTTS MOTOYHOTO PAXYHKY 3 BUIAUOIO
€JIEKTPOHHOI'0 IUIATDKHOrO 3aco0y (IUIaTiXHOT KapTKM) M[UISIXOM HPOCTaBISHHS TrpadiyHOro
no3HaueHHs («+»/ «V») Ha meBHUX MicIX 3asBu-/{oroBopy, mo BucioBitoe 3roay Kimenra Ha ioro
npueaHanHs no IIpaBun BinnmoBiaHO a0 oOpaHux mociayr abo mojgaHHsa 10 banky okpemoi AHKeTH-
3aBu Ha migkaroueHHs 1o mocayru Mobi&Card ta/a6o mociyru 3-D Secure.

Hara noganns 3assu-Zlorosopy npo akuent Ily6niunoi nponosunii € [aroro Yxiaganus Jlorosopy.
3asBa-J{oroBip CKpIIUIIOETHCS MIANKUCOM YIOBHOBakeHOI ocoOu banky. 3asBa-10roBip Mmpo axkuent
[TyGniyHOi MpoMo3uIlii Ha BCTAaHOBJIECHHS JIIMITY OBepapadTy J101aTKOBO CKPIILIIOEThCS 3 00Ky banky
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MIEYaTKOIO.

VY pa3i yknaganHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo JloroBopy Ha
BCTaHOBJICHHS JiMITy oBepapadry (y TOMy YMCII NUIIXOM aKLeNnTyBaHHS 3asBu-JloroBopy Ha
BCTAHOBJICHHS JIIMITY oBepapadTy), AaTol YKIagaHHA € fgata mignucanHs loroBopy Kiientom Ta
YIIOBHOBaXXEHOIO 0c00010 baHKy Ta CKpiruieHHs neyaTtkoio baHky.

Konkpetauit crnoci6 yknaganHs JloroBopy/3miH Ta IOMOBHEHb 110 JlOroBopy 3aleXWTh BIJ BUIY
0aHKIBCBKHX TOCIYT, sKi baHk Hagae B Mexkax takoro Jloroopy/IIpoaykry.

2.2.3.Micuem yknamganas JloroBopy € Micle3Haxo/pkeHHs baHKy (BiaauieHHs abo IHIIOTO MicCIls
HajanHs bankom mocnyr), B skomy Kiientom no banky momaerscst 3asiBa-JloroBip Ha ykiagaHHs
Horosopy KBO, 3asBa-JloroBip 3a okpeMoro mociayroro banky abo ykmnamaerbes Jloroeip 3a
BIJIIIOBITHOO MOCYTOI0 (Tocimyramu) banky y croci0, mo nependavyenuit numu [paBunamu.

2.2.4 KnieHT Ma€ mpaBo BIIMOBUTHCS Bij MOCTYTH, IIUISIXOM 3allOBHEHHS BIAIMOBITHOT AHKETH-3asiBU
3a BCTaHOBJIEHOW bankoMm (opmoro ocobucto y BimmineHHi baHky a0o B IHIMUX MICISX HaJaHHS
bankom nociyr.

2.3. 3 MeTor BHUKOHaHHS BUMOI' 3aKOHOJABCTBA YKpaiHW, IO Pperyioe BigHOCHHU Y cdepi
3ano0iraHHs Jieramizaiii (BiIMHUBAHHIO) TOXOMIB, OJEPKaHUX 3JOYMHHHUM IUIIXOM, baHk Mae mpaBo
BuTpeOyBaTH Bif KiieHTa 10AaTKOBI IOKYMEHTH Ta BiZIOMOCTIi, MOTPiOHI ISt 3’CyBaHHS HOTO 0cO0H,
CyTi JHifanpHOCTi, (iHAHCOBOTO cTaHy. Y pasi HemojgaHHs KilieHTOM Takux JOKyMEHTiB, abo
BiloMocTel, abo ymucHOro HamanHs KilieHTOM HenmpaBIMBHX BiloMocTeil mpo cebe bank Moxke
BimMOBUTH KITi€eHTY y Ha/laHHI TTOCITYT.

2.4. 3piiicHoroun ykinagaHus [loroBopy 3 bankoMm, B ToMy umucii 1 IUmsixoM akuenTtyBanHs [1yomianol
npono3unii (umx IlpaBun) banky, Bukmanenoi y 3assi-loroBopi, KiieHnT miaTBepikye CBOe
O3HAWOMJICHHS Ta TIOBHY, 0€3yMOBHY Ta OCTaTOYHY 3rojy 3 nuMu [IpaBuiamu, TOBHICTIO MpHUKMAE
noJyio>keHHs nux [IpaBun aJig 3acTocyBaHHs y CBOiX B3a€MOBIAHOCHHAX 3 baHKOM Ta MpHeETHYETHCS 10
Hux. Kiient He Moxe npomnonyBati banky Oyab-ski iHauBimayansHi 3MiHd 10 1wx [Ipasun. Kiient
npuiimae Ha ceOe Bci 00OB’si3kM Ta HaOyBae BCiX MpaB, mepeabadeHux Iumu l[lpaBunamu B Tid
JacTuHi, B skid Bin npuennaBcs, Tak camo gk i bank Gepe Ha cebe Bci 000B 513k Ta HaOyBae BCiX
mpaB, nependaueHux umu [lpaBunamMu Ans BIANOBITHOTO Koyia OAaHKIBCBKUX MOCHYT, M0 OYAYyTh
HajaBatucs bankom 3a ykianenum 3 Kimientom JloroBopom 3a [Ipogykrom banky.

2.5. Ilicna yknanenHs Mik bankom Ta Kiientom Oyap-sxoro Jlorosopy, mi IlpaBuna craroTh
HEBiJ’€MHOI0 YacTHHOM [loroBopy, a monoxxeHHs nux [IpaBuil, Mo perynorTh HagaHHs BiITOBITHIX
nocnyr banky 3rigHo 3 ykianeHuM J[oroBopom (B TOMY YHCII 3araibHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Bcix [Tocnyr baHKy), BBaKarOThCsl BKIFOUEHUMH JI0 YMOB Takoro JloroBopy, SIKIIO iHIIE MPsIMO HE
nependayeHe caMmuM J{oroBopom.

2.6. Tlocmyru HamarTHCs, 332 YMOBH OIUIATH MMOCIYT baHKy 3a JiF0YMMH Ha MOMEHT HaJaHHS TaKhX
nocnyr Tapudamu banky Ta HagaHHsA BCIX HEOOXIHUX JIOKYMEHTIB, a TakoX ifeHTUQIKauii Ta
BepHudikaiii oci0, yrmoBHOBaXKeHHMX M1ATU BiA iMeH1 KiieHTa (3a HasBHOCTI Takux oci0), y MOPSAKY,
BCTAQHOBJICHOMY 3aKOHOAABCTBOM YkpaiHu. Omepariii 3a [loTounuMu paxyHKamu 3 BUKOPHCTaHHSIM
1K 311iiCHIOIOTBCS TAKOXK 3 ypaxyBaHHSAM Ipasuil BianosiaHoi MIIC.

2.7. YxnaganasMm BignosigHoro [loroopy, Kii€HT moromxyeTbcss 3 MOPSIKOM 3MIH yYMOB IIHX
[IpaBwin B mopsiiky, mependoadeHoMmy B IuxX [IpaBuiax, Ta MOTOJDKYETHCS 3 THM, IO 3MiHH, SIKi
3MIIHCHIOIOTHCS BIAMOBIAHO 10 YMOB 1ux [IpaBui, He MOTpeOyIOTh YKIaJAeHHS OYyAb-SIKUX JOJATKOBUX
JIOTOBOPIB.

2.8. Y Bunanaky po3minieHHs bankom inpopmarii npo ckacyBanss/3minu [IpaBui, mo nependayanu
ykiaamanHs JloropopiB 3a meBHUM mpoaykroMm banky, Borm (IIpaBmiia) mpoJOBXKYIOTh PETYJIIOBATH
BiHOCHHM MiX bankom Ta Knientamu, 3 sskumu Oylio ykiaieHo BiANOBiAHUIN J[OTOBIp 3a MPOTYKTOM,
1 IIIOTH JJISI KOYKHOTO 3 HUX Y OCTaHHIN peAaxiiii, mo Aisia A0 X cKkacyBaHHS, 0 TOBHOTO BUKOHAHHS
BCiX 3000B’s13aHb 3a JloroBopoM.

2.9. VY pa3i BUHHKHEHHS PO30DKHOCTEH MK TMOJIoKeHHsMH 1ux [IpaBwin ta ymoBamu Jlorosopy,
nmoyiokeHHs 1ux [IpaBun MarwTh TPIOPUTETHY CUIYy Ta 3acTOCOBYIOThCs CTOpoHaMu /10
B3a€EMOBIJTHOCHH, [0 BUHUKAIOTH/IIIOTH BIAMOBIIHO 110 JloroBOpY, SKIIO B KOHKpeTHOMY [[oroBOpi 3a
[IpoaykTom banky CTopoHU MpsMO HE Mepe10avuniiu MPOTHIICKHE.
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2.10. V pa3i, skmo nonoxkeHHs [IpaBui, 1m0 perynoiTh HaJaHHS BCIX OaHKIBCBKHX TMOCIYT /
[IponykriB banky (3aranpHi HOpMH), Ta TIoJIokeHHs [IpaBui1, 10 peryarOI0Th HAIaHHS BiIIMOBIITHUX
O6ankiBcbkux mocnyr / IlpoayktiB banky (cmemiambHi HOpPMH), cymepedaTb OJIWUH OJHOMY,
3aCTOCOBYIOTBHCS CIICIiaIbHI HOPMHU.

2.11. Onpwmtognenns IlpaBun 3 MeTol0 O3HaOMIICHHA (I3MYHHX OCIO 3 X 3MICTOM 3IIHCHIOETHCS
bankom mmisixom posmimeHHss TekcTy IlpaBun Ha Caiiti banky, Tta Toukax mnpomaxy banky B
JOCTYITHOMY JUTSI BiIBiTyBadiB MiCIIi.

[lin wac 3piiicHenHs onepauniii 3a [loTrouHuMu paxyHKaMu, BHUKOPHCTOBYETHCS 3pa30K MiAMHCY
Knienta / Hdepxarens IIK, 3a3nHauenwii y 3asBi-ZloroBopi mpo akuent IlyGmiuHoi mpomosuiii Ha
ykiaaganHs JloroBopy mpo KOMILIEKCHE OaHKIBChbKE OOCIyroByBaHHs/3asBi-JloroBopi mpo akmenT
[Ty6niunO1 mpomo3utlii 3a OKpeMoro mociyroto banky/ JloroBopy, yKIaJeHOTo 3a OKPEMOIO IMOCIYTOI0
banky/ moBipeHOCTI BiAMOBIIHO.

ITpu Bukonanni bankom [oroBopy KbO/JloroBopy 3a okpemumu mociayramu baHKy JOIycKaeThes
BUKOPHUCTaHHS (DAKCUMIIBHOTO BIATBOPEHHsS TIANUCY 3a JIONIOMOTOK 3ac00iB  MEXaHIYHOTO,
€JIEKTPOHHOT0 200 1HIIOrO KOMiIOBAaHHS, IEKTPOHHOTO MiANUCY a00 1HIIOTO aHAIOTa BIACHOPYYHOTO
nignucy. CTOpoHU JOMOBWIIKCH, 11O MiAnucaHHs 3asB-AHKeT, [lacnopTiB COKUBYOTO KPEAUTY TOIIO
3 0oky banky Moxe OyTu BUMHEHE SIK BIIACHOPYYHO YIOBHOB)XEHUMH ocoOamu baHKy, Tak 1 muIisixom
BUKOPHUCTAHHSI aHAJIOTy BIJIACHOPYYHOTO MIAMKCY YIMOBHOBaXEHOI 0coOM baHKy, 110 HaBeneHUU
HUXKYE:

[Tocaga 3acTynmHUMK HavajdbHHMKA BiJIUTy MOHITOPHUHTY Ta CYIPOBOIKEHHS CIICHIAIBHUX MPOEKTIB
¢b13uunux oci6 [lenaprameHTy aAMIHICTpYBaHHS aKTUBHUX OMepariii
I1Ib IlomoBa A.B.

IMignuc J

2.12. KaienT Mae npaBo:

2.12.1. Bumaratu Big baHky HaneXHOTO BUKOHAHHSI CBOiX OOOB’SI3KiB, MependadyeHuX BiAMOBIIHUM
JloroBopom Ta numu [IpaBunamu.

2.12.2. BumaraTi CBOE€YaCHOTO 1 TOBHOTO MPOBEACHHs onepariliii 3a [loTouHrM paxyHKOM, SKIIO TaKi
omnepauii nepeadayeHi 3aKOHOAABCTBOM YKpaiHU JJIsl PaxyHKIB BIAMOBIAHOTO THITY 1 SKILIO iHIIE HE
nependadeHo BignosigHuM JloroBopom Ta IlpaBunmamu. VY Bumagky BILAKPUTTS Ha MiJACTaBl
BignosigHoro JJorosopy Ilorounoro paxynky 3 Buaadero I1K KiienT mae npaBo Bumaratu Big banky
3niicHeHHs1 omepauiii 3 BukopucTaHHsMm IIK Ta HajaHHA IHIIMX [ependavyeHUX BIAIOBIIHUM
HoroBopom Ta [IpaBuimamu mociayr y BIANOBIAHOCTI 1O 3aKOHOJABCTBA YKpaiHM, HOPMAaTHUBHO-
npaBoBux akTiB HarionaneHoro 60anky Ykpainu, [loroBopy, nux Ilpaswui ta mpasun MIIC.

2.12.3. BinbHO po3nopsiakaTHcs TPOLIOBUMH KomTamMu Ha [loTOYHOMY paxyHKy, OKpiM BHIAJKIB
OOMEKeHHS TaKOTO IpaBa, BCTAHOBICHNX YMHHUM 3aKOHOJABCTBOM YKpainu abo OmokysaHHs [1K, y
MOpSAAKY, BU3HaU€HOMY BinoBinHuUM JloroBopom, umu [Ipasunamu ta IIpasunamu MIIC.

2.12.4. OtpumyBaTi KOHCYNbBTaIlii 3 THUTaHb, SIKIi CTOCYIOThCS TpaB Ta 000B’s3kiB KirieHta 3a
Horosopom Ta IlpaBunamu, nopsaky BuKoHaHHs yMoB JloroBopy Ta IlpaBui, HagaHHS OaHKIBCHKUX
nociyr 3a [Iponykramu banky, orpumyBaTtu iH(OpMaIlito 3 TUTaHb TPOTPAMH JIOSITBHOCTI, aKIIHHUX
npomo3utii, mocayr «Hakommnka», Mobi&Card, 3-D Secure Toro.

2.12.5. KimieHT Mae TpaBO OTPUMAaHHS T03a4epPrOBUX BHIUCOK 3a [lOTOYHUM paxyHKOM, KOTiit
JOKYMEHTIB 10 omeparisiM, 3AiiicHeHHUM 1o paxyHkaMm KitienTta 3 Buxopucranusm 11K, crmatusmm
MpH IIbOMY KOMicito, mependaueny Tapudamu OaHKYy.

2.12.6. OnepxyBaTu JIOBIAKM MPO CTaH paxyHKIB 3a TenedoHamMu KOHTAKT-LEHTPY, SIKI BKIIOYAIOTh
orpumanHs iH(popmauii npo crtan Ilorounux paxyskiB Kiienrta, y T.4. PaxynkiB «Hakommikay,
3aJMILIKY [0 HUX, IUIATEeXiB, cTaHy 3aboproBaHocti Kiienta abo Oyab-akoi iHIIOI iHdopMmarii, ska
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Moke OyTu oTpumana B banky a6o y cmniBpoOiTHHKIB banky mo tenedony, 3a ymoBu 000B’A3KOBOTO
MPOXOKEHHS 11eHTH(IKAITI].

2.12.7. Bumararu Binm banky Ha mifcTaBi MHCBMOBOTO 3alUTy, HagaHOTo mpoTsroMm 30 (TPUILSTH)
KaJICHIapHUX [IHIB 3 MOMEHTY ¢opMmyBaHHS Bumnmcku, 3a gomaTkoBy Iuiaty 3rigHo Tapudis,
HiATBEPKEHHS Oy/b-AKOi omepamii y BHUIVISIII JOKYMEHTY, SKH HAJa€ThCsl TOPrOBO-CEPBICHUMHU
HIANPUEMCTBAMM TIPH 3J1HCHEHHI OIUIaTH TOBapiB Ta mociayr 3 BukopucTtaHHsaMm [IK 3 minmucom
Jleprkatensi, KpiM oreparliid, 37iiicCHeHIX yepe3 Mepexy [Hrepuer

2.12.8. OrpuMyBaTu KOHCYNbTAIli 3 MUTAaHb M0A0 OokyBaHH: [1K.

2.12.9. lTlpunmuantu  aito JloroBopy, 3 ypaxyBaHHSAM yMOB BignosimHoro J[loroBopy Tta IlpaBui,
NONEPETHO BUKOHABIIM Y MOBHOMY 00cs31 CBOi TpOLIOBI 3000B’s13aHHS 3a J[oroBOpoM 1 MUCBMOBO
MOBIJOMUBIIY baHK PO HaMip JOCTPOKOBO MPUIUHHUTH Ait0 (KJIOMOTATH Mpo po3ipBaHHs) JloroBopy
LUIAXOM IOAaHHA 10 baHKy AHKeTH—3asBU NpO aHYIIOBaHHS JIMITY oBepiapadTy Ta/abo 3aKpUTTS
[Torounoro paxyHky. Y TakoMmy pa3i BignoBimHuii JloroBip BBaXaeTbCs pO3IpBaHUM Y JI€Hb
aHYJIOBaHHA JIMITY oBepApadTy/3aKpUTTsI MOTOYHOTO PAaxyHKY Ta IIOBHOI'O BUKOHAHHs 3000B's3aHb
3a BiAMOBiTHUM J[OrOBOpOM.

2.12.10. JlocTpoKoOBO moraimratu 3a00proBaHiCTh 3a OBEpApadTOM.

2.12.11. IniniroBatu 3akputTs [lorounoro paxynky 3 BukopuctanasaMm [IK mo 3akiHueHHs CTpOKy Aii
I1K 3 nucpMOBHMM NOBIJOMJIEHHSM Ipo 1e banky He MeHI HiK 3a 14 (YOTUPHAIUATH) KaJeHAApHUX
THIB 110 iependadyBaHoi gatu 3akputTs [lorouHoro paxynky 3 Bukopuctanasam [1K ta 3 moBepHeHHSIM
banky ycix I1K, Buganux o takoro [lorounoro paxyHky.

2.12.12. 3BepHyTHCH B OaHK JUIst BcTaHOBJIeHH CrieriaibHUX BUTpaTHHUX JIiMiTiB 1o TTK.

2.12.13. BukopuCTOBYBaTH TIpomioBi komrtd Ha [loToyHOMYy paxyHKy i 3O1HCHEHHS OIUIaT B
TOPrOBO-CEPBICHUX MIANPHEMCTBAX 1 OAEPIKYBATH TOTIBKOIO I'POIIOBI KOIITH B OYIb-SIKUX MYHKTaX
BHJIaul 1 OaHKOMaTax, e nmpuitmarotbest [1K nanoi MIIC.

2.12.14. 3Bepuytuch n0 banky 3 BimmoBimHUMH AHKeTOI0-3asBOI0 Ha Buaady Jlomarkosoi IIK Ha
cBoe iM's Ta/abo im's JloBipeHoi ocobm, AHKeTOr-3asiB0oI0 Ha mepeodopmiieHHs [IK, Ankeroro-
3asiBOI0 TIPO 3MiHY CIocoOy oTpuMaHHs Bummcku 3a [lorounuMm paxyHkoMm 3 BukopucTaHHsMm [1K
TOIIO, @ TAKOXK HA HaJlaHHA 1HIHKX nocayr / [IpoaykTiB 6aHKy, mo nepeadaueni Tapudamu.

2.12.15. Jopyuntn banky mnepeodopmMuTe OCHOBHY Ta/abo momatkoBy IIK mnumsixom HamaHHS
BiANOBiAHOI AHKeTH-3aiBU. Ilpu 1mpomy Kiient nae 3romy Ha Te, mo JloBipeHa ocoba Moxe
camocTiiiHO noaatu banky AHkeTry-3asBy Ha nepeoOpMIIEHHS J10AaTKOBOI/UX KapTKH/OK Ha TEPMIH,
10 He mepeBulrye TepMiHy Iii ocHoBHOI IIK y pasi kpaaikku Ta BTpaTu, a TaKOXX y BUIAJAKY 3MiHU
JAaHUX JIOBIPEHO1 0COOH.

2.12.16. Ilpununutu BUKOpucTaHHS nojaaTkoBoi I[IK msxoM momaui mucbMoOBOT AHKETH-3asIBU 1
3na4di noaarkosoi 11K B baHk.

2.12.17. JHopyuutn banky GnokyBatu abo po30JI0KOBYBaTH IpoBeAeHHs omnepariil mo ITorounomy
paxynky 3a jgonomororo IIK, 3BepHyBuHIMCH OcoOucto 10 minpo3auny banky, abo minono0oBo 3a
teneponamMu KoHTakT-LIEHTPY.

2.12.18. BcranoButn/3minuT KojoBe C€l0BO, SIKE BHUKOPUCTOBYETHCS TMPH  MPOXOJPKEHHI
imeHTudikamii s oTpuMaHHA iH(opmanii nmpo ctaH [IoTOYHOTO paxyHKy NIISIXOM HaJaHHS 10
Konrakr-ientpy a6o Touku npogax banky BianoBigHoOi (ycHOT) 3asBU Mpo BcTaHOBIeHHS KomoBoro
clioBa 3a (hOpMOIO BCTAHOBJICHOIO BHYTpilIHIMU akTamu banky. KiieHT po3yMie, 110 BiH Hece TIOBHY
BIIMTOBITAJTbHICTH 3a 30epekeHHs: KogoBoro cioBa B TAEMHHUIII 1 32 HACTIIKH HOTO BUKOPUCTAHHS.
2.12.19. 3wminutu [IpoaykT 6aHKy, 3 ypaxyBaHHSM OOMEXeHb, BCTAHOBJICHHUX BiJIMOBIIHUM 3asiBOIO-
Horosopowm, riumiu [IpaBunamu ta Tapudamu.

2.12.20. 3Bepratuch 10 banky i3 3anmuTamu Mo pO3LIYKY paHillle MepepaxoBaHUX Ta MOBEPHEHHS
MTOMMJIKOBO TIEPEPaXOBaHUX TPOIIOBUX KOIITIB.

2.12.21. 3BepHyTHuCh 10 banky 3 nuTanp iHQOpPMyBaHHS MPO AiI0Yl IPOTpaMU JOSUIBHOCTI, aKIiHHI
MPOIO3UIIii Ta MPo HaJaHHs OaHKIBChbKUX mociyr 3a [Ipoaykramu banky.

2.12.22. 3poOutH 3amoBifanbHE PO3MOPS/DKEHHS 100 3alHUINKIB TIPOIIOBHX KOIITIB, IO
3HaxonAThcd Ha IlorouHomy paxyHky 3 BukopucTaHHsMm I[IK Ha BuIagok cBO€i cmepTi, sKe
o(opMITIOETBCS BIINIOBITHO IO 3aKOHOJABCTBA YKpaiHU, B TOMY YMCIII HOPMaTHBHO-TIPAaBOBHUX aKTiB
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HBY.
2.12.23. KopucTyBaTucCh IHIIUMH TpaBaMu, nepeadoadeHuMu My [IpaBuiamMu 171sl CIIOKWBaYiB
BignoBigHux IlponykriB baHky.

2.13. KuieHT 3000B’s13aHuMii:

2.13.1. Bka3zaru D0CTOBipHI BiJOMOCTI, HafaBaTu baHKy BCi HEOOXiqHI JOKYMEHTH [0 YKJIaJaHHS
BignosigHoro [lorosopy. IluceMoBo mpoindopmyBati baHk mpo Bci 3MiHM BiIOMOCTEH, BKa3aHHUX B
JloroBopi, mpo 3aKiHYEHHS CTPOKY (IPUIIMHEHHS) i, TPO BTPATy YNHHOCTI YU BU3HAHHS HEIIMCHUMH
nomanux Kiientom no banky nokymeHTiB Ta Hajgatu 10 banky nokymentu abo ix Komii, HI0
MiITBEP/UKYIOTh TakKi 3MIHHM B JACCATHUACHHUN TEpPMiH 3 MOMEHTY HACTaHHsA Takux 3MiH. [lane
3000B’s3aHHs  KilieHTa BBa)XKaeThCS BUKOHAHUM 3 MOMEHTY OTpPUMaHHS bBaHKOM BiAMOBITHOTO
noBizomiieHHs KitieHTa 3 mogaHHsaM IiATBEPKYIOUNX TOKYMEHTIB.

Krient Hece nmepcoHanbHy BiANOBIJAIBHICTH 3 JIOCTOBIPHICTh AaHUX, MoJaHKX a0 bauky. [Tpu npomy
y BUIAJKY TOPYIICHHS YMOB IIbOTO NYHKTY IIOJO0 HaJaHHS BIAMOBITHUX JOKYMEHTIB Ta/abo0
iHpopmanii bank mae mpaBo BinMoBuTH KitieHTy y HagaHH1 Oyb-SKHUX IOCTYT 3a UM J{oroBOpOM.
2.13.2. HapmaBatu Ha mepiry Bumory baHky Ta B cTpok BH3HaueHHU baHkoM, TOKymeHTH Ta/abo
BimmomocTi npo cebe i [epxkareniB JomatkoBux 1K, HeoOximani s 3niicHeHHsT baHkoM mporemyp
inentudikamnii Ta Bepudikamii Kiienra (JepxkareniB) i (iHaHCOBOrO MOHITOPUHIY oOIepariiii 3a
[TorouHuM paxyHKOM, BUKOHAHHSI BUMOT 3aKOHOJIABCTBA, PETYIIOIYOr0 BIIHOCHHHU Yy chepi mpoTumii
neramizauii (BIAMHUBAHHIO) JOXOIB, OJIEPKAHUX 3JTOUMHHUM LUISIXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta
(iHAHCYBaHHIO PO3IMOBCIOJKEHHSI 30pOi MacoBOrO 3HUINEHHS Ta HOPMATHBHO-TIPABOBHM AaKTOM
HarionansHoro 6aHky 3 nuTaHb (JiHAHCOBOTO MOHITOPUHTY .

2.13.3. HapaBatu no yxiamanHs J{oroBopy BcCi TOKYMEHTH, SIKi BH3HA4YeHI 3aKOHOIABCTBOM Ta
BHYTPILIHIMU HOPMAaTUBHUMU akTamMu baHky Ta HeoOXxinHi 1is igeHnTudikanii ta Bepudikarii Kinienrta
ta BiakputTs IloTouHoro paxynky. KiieHT 3amoBHIOE Ta Hajmae 10 baHKy ONMMTyBadbHHMK KITi€HTa-
¢b13uuHO0i ocobu, THMoBa hopma SIKOro 3aTBEpKEHA BIAMOBITHUM BHYTPIIIHIM HOPMATUBHUM aKTOM
banky Ta sikuit € girounM B cuctemMi baHky Ha MOMEHT BUHUKHEHHS HEOOXiHOCTI y HOTo 3allOBHEHHI
Knienrom/a0o iHpopmalis, ska € HeoOXiaHOI I 3aiiicHenHs banky ¢yHKk1iil cy6’ekta (pinaHcoBOrO
MOHITOPUHTY MOK€ MICTUTHUCS OKpeMUM 0J10KoM y 3asiBi-J{orosopi.

dizuyHa ocoba, ska 3aMaeThCs MiAMPUEMHUIIBKOIO TisSUTBHICTIO, 3000B'A3aHa 3a3HAYUTH MPO CBIH
craryc mianpuemis y 3asBi-JloroBopi abo y 3asBi Impo BIAKPUTTS MOTOYHOTO PaxXyHKy Yy pSAKY
«JlogaTkoBa iH(opMaris». Y 11bOMy pa3i yIOBHOBaXEHUH MpaliBHUK baHKy OTpHMy€e BiJOMOCTI PO
Kiienta, mo mictarbed y €aAMHOMY JAepKaBHOMY pEeECTpl IOPUAWYHMX OCi0 Ta (i3uYHMX OCi0-
HiANPUEMIIB, y (opMi BIIKPUTOro AOCTYyHy dYepe3 OQiliifHMN BeO-caliT LEHTPaIbHOIO OpraHy
BHKOHABYOI BJIaJIH, 110 peali3ye JAep>KaBHY MOMITHKY y chepi AepkaHoi peecTpallii pUInIHUX 0Ci0
ta ¢i3uyHux ociO-mianpuemiiB. dizuuyHa ocoba, sfKa 3aliMaETbCA HE3aIEKHOI MpodeciitHO
TUSITEHICTIO, 3000B’3aHa TI01aTh /10 OaHKY KOTII0 TOKYMEHTA, 1110 MiATBEPHKYE B3ATTS HA 00JIIK TaKol
ocoOu BIANOBIAHUM KOHTPOJIIOIOUMM opraHoM. Ha miacTaBi LUX JOKYMEHTIB YHOBHOBa)KEHUH
MpaliBHUK OaHKY 3[1HCHIOE 11eHTH(iKaLii0 Ta Bepudikamito GizuyHoi ocolu, sKa BIIKPUBAE PaXyHOK
JlaTtoro moyaTky BHIATKOBHX omepauiil 3a [lorounum paxynkom KiieHTa, 110 HaJlaB JOKYMEHTH, SKi
MiITBEP/UKYIOTh, 10 KiieHT 3aiiMaeThcsi MIANPUEMHHUIIBKOIO a00 HE3alIeKHO MpodeciitHoro
JISUTBHICTIO, € JaTa OTPUMAaHHS MOB1IOMJICHHSI KOHTPOJIIOIOYOTO OpPTraHy Mpo B3SITTS PaxyHKY Ha OOJIiK
y KOHTPOJIIOIOUMX OpraHax a0o 3 JaTu, BU3HAYEHOI SK JaTa B3ATTS Ha OOJIK Yy KOHTPOJIOIYOMY
OpraHi 3a MOBYa3HOIO 3T0JI00 3T1THO 3 ab3a1oM ApyruM MyHKTY 69.3 cratti 69 [lonaTkoBoro Kogekcy
VYkpaiau (asi - moBiIOMIICHHS).

2.13.4. HapmaBatu 3a BUMOrow baHKy JOKyMeHTH, HEoOXimHi ans 3ailicHeHHs bankom (yHKIIIN
areHTy BaJIFOTHOTO KOHTPOJIIO.

2.13.5. Hectu BiANOBIJAIBHICTh 3 yCiX MUTaHb, MOB'I3aHUX 3 OIMOJATKYBAaHHSM BIIMOBIAHO /0
YHMHHOTO 3aKOHO/AaBCTBA Ta KOMIICHCYBaTH baHKY y TOBHOMY 00Cs3i CyMy KOIITiB, crladeHy baHnkom
y BUIIIAA1 ITpady 10 KOHTPOIIOIOYMX OpraHiB, y BUMaAKy skimo Kmient npu Biakputti IloTounoro
paxyHKy/paxyHKIB He TIpoiH(pOpMYye / HaTacTh 10 baHKy JOKYMEHTH MpO T€, IO BiH 3apeECTPOBAHUI
K (izuyHa ocola-miampuemenb abo Ak ¢izuyHa ocola, sfKa 3A1MCHIOE He3anexHy mnpodeciiiny
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MISIBHICTR/CamMo3aiHATa oco0a.

2.13.6. BuxopucroByBatu [loTOuHMII paxyHOK y BIAMOBIAHOCTI 0 pexuMy Takoro Ilorounoro
paxyHKy, epen0auyeHoro YMHHIM 3aKOHOJIAaBCTBOM Y KpaiHu, uumu [IpaBunamu.

2.13.7. He BukopucroByBatd IloTouHui paxyHOK (paxyHKW) IS 3AIHCHEHHS Omeparlii,
MOB’SI3aHUX 31 3MIACHEHHSM MmiANpUeMHUINIbKOI misutbHOCTI. Komtu 3 IloToyHOro paxyHky 3
BukopuctanasaMm [IK Kiienra He MoxyTh Oyru BuKOpHcTaHi 3a jgonomororo IIK mms 3npificHeHHS
1HO3eMHUX IHBECTHLIN B YKpaiHy Ta IHBECTHIIIH PE3UIEHTIB 3a ii MexXi.

2.13.8. He BuxopucroByBatn IIK y Oyap-fKMX NpPOTH3aKOHHUX IUISX, BKIIOYAIOYHA TIOKYIIKY
TOBApiB 1 MOCIYT, 10 3a00pOHEH]I 3aKOHOJABCTBOM YKpaiHU. Y BHIAAKYy BHUABICHHS bankoM ¢akry
BukopuctanHs [IK s 3aificHeHHS TpOTUIIpaBHUX ik, baHk 3anuimae 3a coOOr MpaBO HaJlaHHS
iHpopmanii y NMpaBOOXOPOHHI OpraHH 3TiHO BCTAHOBJICHOI'O YMHHHMM 3aKOHOJABCTBOM YKpaiHU
HOPSAKY.

2.13.9. Ocobucro xopucryBarucs IIK, Bumymenoro Ha ioro im’s, He mnepemaBatu IIK, He
posroJonryBatu iHGoOpMaIlito, sKa ga€ 3MOTr'y KopuctyBatucs Hero iHmuM ocodam (ITIH, nomep TIK,
CVV2/CVC2-kon, crpok aii IIK Ta Komose cioBo) inmum ocodam. [ToBigomiieHHST KOZOBOTO CJIOBa
ta/abo Homepa IIK wmoxnuBe numie mnpu HaxaHHl iAeHTU(iKamiiHOi iHGOpMamii y BUMaAKax,
nepenabavenux uumu [IpaBunamm.

2.13.10. OgsHnaiiomutu Bcix JloBipenux oci6 Kimienta no momenty orpumanss uumu [1K 3 ymoBamu
uux [Ipasu.

2.13.11. BignoBigaTtu 3a HACHIAKM omepaiiid, 3aidicHeHuX 3a [[OTOYHMM paxyHKOM, B TOMY YHCIi
omepariiii 3aiiiciernx JloBipeanmu ocobamu Kiienra 3 Bukopuctanasm J{omarkoBux I1K, sk 3a cBoi
BJIACHI.

2.13.12. TloBepraru banky Ha iforo BUMOTY MOMHJIKOBO 3apaxoBaHi Ha [1oTouHI paxyHKH 1 OTpuMaHi
KiienToM KOmITH y MOPSIAKY Ta CTPOKH, BKazaHi baHkoM y BiAMOBiIHINA BUMO3I.

2.13.13. Tlomatu no banky nOKyMeHTH, IO MiATBEPIKYIOTh OTPHUMAHHS JIEPKaBHUM BHKOHABIEM
NOB1IOMJIEHHsI, Npo BiaAKpuTTs [loTouHoro paxyHky, Hajgane bankom KiienTy, mo Bpyd4aeTbcs
Jep>KaBHOMY BUKOHABIIIO KilieHTOM.

2.13.14. HapnaBatu no banky HaneXHUM 4MHOM O(OpMIIEHI pO3pPaxyHKOBI JOKYMEHTH, BiOBIJHO
10 BuMor banky, yMoB JloroBopy Ta 3aKOHOZABCTBA Y KpaiHHU.

2.13.15. 3pniiicHIOBaTM KOHTPOJIb 32 PYXOM 1 ILUJIBOBUM BHUKOPHUCTaHHAM KomTiB 3 [loTowHOro
paxynky. llomicsuHo, 10 15 uncna Micsist HaCTYIMHOTO 3a MicsleM, 3a akuil copmoBana Bumnmucka,
OTpUMYBAaTH BHMIIHUCKY MO omepaiisM no [loTouHoMmy paxyHKy 3a MomepenHiii Micsib y crocio,
3a3HaueHUd HUM y AHKeTi-3asBi Ta/ abo 3assi-[loroBopi 3a mnpoaykrom banky. YV Bunaaky
HEOTPUMaHHS LIOMICSYHOI BUITUCKU €JIEKTPOHHUMH KaHajaMHu (y BHIMAJKy, SKIIO Takui crocid
oTpuMaHHs BUIKcKU OyB oOpanuil Kimientom), KnieHnT 30008 s13anuit 3BepHyTHCh B bank 10 15 uncna
MICSIIsl HACTYITHOTO 32 MicseM, 3a skuil chopmoBana Bunucka.

KitieHT noroxyeThest 3 TUM, 110 pO3yMi€ Ta puiiMae Ha ce0e BCl PU3UKH, MOB'sI3aH1 13 HalIPaBJIEHHAM
bankom Bunucku B enekTpoHHil Gpopmi Ha eneKTpoHHY ajapecy KiieHTa, Ta HOTrO/DKYEThCS 3 TUM, 11O
bank He Hece BIANOBIAANBHICTH 3a HEOTpUMaHHS KIlleHTOM TakuxX BHMIMCOK Yy pa3l HaJaHHS
HEIOCTOBIpHOT iH(popMalii 1m0/10 OTpUMyBaya TaKOi BUIUCKU UM CBOET €IEKTPOHHOI ajpecH, Ta/abo
BiIcyTHICTh y KitieHTa TexHIUHUX Ta/ab0 TEXHOJOTIYHUX MOKJIMBOCTEH OTpuMaHHS Bumnuncox
€JIEKTPOHHHUM 3B’SI3KOM 4Hd 3a gonomororo Cucrtemu IHrepHer-6aHkiHry. CTOPOHHM JOMOBUIHCH, IO
HeoTpUMaHHs/HecBoeyacHe oTpuMaHHsi Kiientom Bumnuckum He 3BUIbHSE HOTO Big 000B’SI3KY
BUKOHAaHHA 3000B’s13aHb 32 uMHu [IpaBunamu ta JloroBopom..

2.13.16. Kiient 3000B's13anuii 30epirata ipotsirom 60 AHIB 3 TaTH 3IiHICHEHHS oreparii JOKyMEHTH
no oneparlisix 3 BukopuctanasiM [1K (ciinu, yeku Ta iHII JOKYMEHTH 10 OIepaLlisix 3 BUKOPUCTAHHIM
[IK) nns 3BIpsSHHS TOTOXHOCTI JIaHUX 3a OIEpalli€ro, Kl MICTATHCA B 3a3HAYEHHUX JIOKYMEHTax 3
JAHUMH, 10 MICTATbCA y Bumucni Ta Ha miaTBepyKeHHS BUKOHAHHs omepalliif, i HaxaBaTH iX Ha
BUMOTY baHKy 3 METOO BPETYIIOBaHHS CITIPHUX MTUTAaHb

2.13.17. 'V pa3i Hesroau 3 omnepaiiero, Bkazanii y Bummcui no IIP, e mizuimme 60 gHiB 3 Aatu
MIpOBEJIEHHS onepallii, 3a3HavyeHiil y Bunucii, 3BepHyTHCS 10 baHKy Ta 3alIOBHUTH 3asBY MPO CHIpHY
Tpanzakuito. Heorpumanus bankom Big KiienTa B mucbMOBii Gopmi 3asiBH PO CHIpHY TPaH3AKIO
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BIIPOJIOBK BKA3aHOTO TMEPiOJy, BBAXKAETHCS TOTODKEHHSIM NPABHIBHOCTI BKa3aHoi B Bummcii
iHdopmarii. Ile momoxkeHHs i€ TakoX y BumMaaky, skmo KmieHt He 3BepHyBcs a0 banky 3a
OTpUMaHHAM Bunucku.

2.13.18. Otpumatu Bunucky cranom Ha 01 ciuns He mizHime 15 ciuns. [licns orpumanas Bunucku
CTaHOM Ha | CIYHS — IPOTATOM MICSIIS MOoAaTH 10 baHKy MUChbMOBE MiATBEPIKEHHS PO 3ATUIIKU Ha
fioro IloTouHomy paxyHKy. Y BHUIIAJKY, SKILIO IMiJTBEPIKEHHS MPO 3aIMIIKK Ha paxyHKy KiienTta He
oTpuMaHe baHKOM MPOTATOM 3a3HAYEHOTO TEPMIHY, TO IIi 3AJIUIIKK BBAXKAIOTHCS MIATBEPIKCHUMU
2.13.19. 'V pasi BrpaTH, BuKpaganus ta/ado aguckpenutarii [1K / [Jomarkosoi I1K, BusBienns dakry
3MIACHEHHS HECaHKI[IOHOBaHOI omepauii 3a IloToyHMM paxyHKOM 4YH OOIPYHTOBAHOI MiJO3pH
HACTaHHS IUX OOCTAaBUH BXXUTU BCIX MOKJIMBUX 3aXO[iB Aisi npunuHeHHs Onepauiit 3a [lorounum
paxynkom (6mokysansns [1K). Kimient/JloBipeHa ocoba 30008 s13aHi HeTaifHO MOBIIOMHUTH Mo Iie baHk
o Teneponam KoHTakT-LIGHTPY 1 ClIilyBaTH BKa3iBKam, siki OyayTh HanaHi octaHHIM. [Ipu npomy
Knient noBuneH crutatutu 6anky xomicito 3rigHo Tapudis banky 3a onepariero 61okyBanns [1K Ta
noctaHoBkH ii g0 Crom-imcty Y BHIIaJIKy HEMOXJIMBOCTI MpoOBeACHHs imeHTHdikamii [lepikarens,
bank mae mpaBo He mpuiimMaTu TenedoHHy 3asBy mpo OmokyBaHHS [IK 10 BHKOHaHHS, BIANOBIAHO
MOMEHTOM oTpuMaHHs bankowm 3asBu mpo 6mokyBaHHs abo BTpaty [IK (moBimomnenus banky) Oyne
BBKATUCh JaTa Ta Yac OTpUMaHHA baHkoMm BiAmoBimHOT muckMoOBOi 3asBu [epxkarens / Kiienra.
®akt otpumanHs bankowm 3asBu Bin Jlepxkarens/Kiienra 1K He mo30apnsie Horo mpaBa y BUIAIKY
Brpatu I1K 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO 10 MPABOOXOPOHHHMX OpraHiB. st cripocTyBaHHS
dakTy BTpaTu, KpaabKku Ta/abo HezakoHHOro BUKopucTaHHs [IK KiieHnt moBuHeH Hanatu a0 banky
BiJIMTOBIHY TMCHMOBY 3asBY.

KnienT Hece BimnmoBimanpHICTh 3a Bci Omnepartii, 3aiiicHeni 3a [IoToyHMM paxyHKOM, B TOMY YHCTIi 3a
Onmneparmii, sKi 30idCHEHI HE YIMOBHOBAXCHHMH OCO0aMU, IO CYMPOBOKYIOTHCS aBTOPHU3AIIIEIO,
BKJIIOYAIOYH OTepallii, 0 CYIpOBOIKYIOThCS MPAaBUILHUM BBeJeHHSIM HaHeceHuX Ha 1K manux, o
MOMEHTY TOBIJIOMJICHHsI baHKy, BIAMOBITHO 10 IILOTO IMYHKTY, a TaK0X BIPOMOBXK 30 XBWIMH 3
MoMeHTy noBigomieHHs banky mpo Brpaty, kpanixkky [IK abo necankuionosani aii 3 IIK, i 3a Bci
oreparlii, sKi HE CYIPOBOJKYIOTHCS aBTOpHU3aIi€to, g0 MoMeHTy moctaHoBku I[IK B Crom-crimcok
IUTaTIKHOIO CHCTEMOIO.

2.13.20. Hns mepeodopmienns 11K y 3B’s3Ky 3 BTpaTOrO/Kpai’KKOIO/TUCKPETUTALIIEI0 TIOAATH 10
banky nuceMoBy AHKeTy-3asBy. [Ipu npunmHeHHi 00CIyroByBaHHs omnepailiii i3 3acrocyBanusM 1K 1
omokyBanHsM IIK y 3B'a3ky 13 11 BTpaTOIO/KpaaikKOIO/IUCKpenuTaliel0o baHKk He BIAHOBIIOE
oOciyropyBaHHs omepauiii 13 3acrocyBaHHsM Takoi IIK. B inmmx Bumaakax omneparii i3
3acrocyBaHHAM [IK MoxyTts BigHoBmioBaTHucs, a IIK po30bnokyerbcs bankom 3 MoOMeHTY
noBigomieHHs Kimientom banky 3a tenedonamu KoHTakT-11eHTpY, a00 3 MOMEHTY MOJIaHHS MTUCEMOBOL
3asiBU 110 banky npo po3onoxysanns [1K.

2.13.21. V pasi Brpatu/kpanikku/nuckpenutanii [IK abo 3akiH4eHHS TepMiHy HOTO Jii, a TAaKOX
PO3ipBaHHS YU MPUITHMHEHHS il IOTOBOPY 3aJIMIIOK KOMmTiB Ha [IP 3a BUHATKOM HE3HIKYBAIBHOTO
3aJIUIIKY Ta 3 ypaXxyBaHHSAM 3a00prOBaHOCTI Ta OJIOKIPOBOK IO paxyHKY 3a qopydeHHsM KiieHnra
MepPEPaxXOBYETHCS HA THII paxXyHKU a00 BUAAETHCS HE PaHIIlIe HACTYITHOTO pOOOYOTO JHS, SKIIO
Knientom 3aivicHeno aii 3rigHo nyHkty 2.13.19 ta mpu BiacyrHocTi airounx Jlogatkosux [1K. B Toii
e Yac, AKIIO KIIEHT 0a)kae OTPUMATH TOTIBKOBI KOIITH B 1HO3EMHIH BATIOTI 3 BIIACHOTO MTOTOYHOTO (B
TOMY YHCJIi KAPTKOBOT0) paxyHKY 0e3 BUKOPHUCTaHHS TUIaTIXKHOI KapTKU, baHk 3/1iliCHIOE BUIAqy
TOTIBKOBOi 1HO3€MHOI BAJIFOTH Yepe3 Kacy 0aHKy Ha IiJICTaBl KACOBOTO JIOKYMEHTY.

2.13.22. CamocTiiiHO He pifiie ABOX pa3iB Ha MicsAllb O3HAHOMITIOBATHUCH 31 3MiHamu 10 Tapudis
banky ta nux Ilpasui, siki po3mimieHi Ha Caiiti banky, a Takox B banky Toukax mponax banky y
MICIISIX, TPU3HAYEHUX JJIS1 pO3MileHHs 1H(pOpMAaIii 171 KIII€HTIB.

2.13.23. OmrauyBatu kKoMmicito banky 3a HajgaHi OaHKIBCBKI MOCTYTH 3a BianoBiHEM J[oroBopom 3a
[Iponyktom banky, BimmoBigHO a0 nwux [IpaBum, 3rifHO [Oif0OYMX HA MOMEHT HAJAHHS MOCIYTH
Tapudis. Omrara nocnyr banky 3xaificHioeThesi KilieHTOM B MOMEHT HaJlaHHS BIJMOBIIHOI MOCTYTH,
aBaHcoM a0o B iHIIMI cTpok, BuzHaueHud Tapudamu abo Jloroopom. KiieHT MoXke craTuta
KoMicito 3a «OpopMIIeHHS KapTKU», 3riiHO Tapudis banky:

- y TOTIBKOBil (hopMmi , IIIAXOM BHECEHHI TOTIBKM B Kacy banky abo uepe3 IuiaTiXHi MpHCTPOT
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(aBTOMaTH CaMOOOCITYTOBYBaHHS);
-y 0e3roTiBKOBii (opmi, NUIIXOM mepepaxyBaHHS KOIITIB 3 IHIIMX PaxyHKiB, 4epe3 CHUCTEMY
InTepHeT-0ankinT abo crutatu KoMicii Ha caiti bank.silpo.ua.
2.13.24. VYxnaganusMm BignosigHoro JloroBopy 3a Ilpomykrom banky/3paificHeHHAM Oynb-sKoi mii,
CIPSIMOBAHOI HAa OTPUMaHHS (CIOKUBAHHS) Oy1b-sAK01 mociyru/npoaykty banky Knient miarsepaxye,
mo 3 Tapudamu BiH o3HaoMIeHWH Ta 3romHui. 3miHa TapudiB 3MIMCHIOETBCS B MOPSAKY,
nepenbauenomy y nux [IpaBunmax. Kowmicis 3a Hagani baHkoM MOCIYrH CIUIa4y€ThCSl y TPUBHSX.
Buacno posmimyBatu Ha Ilorounmx paxyHkax komtu (BHeceHHs OMII Tomio), mocraTHi st
3MIACHEHHS BCIX HEOOXIHHUX IUIATEXIB 3a BIAMOBITHUM J[OrOBOpOM, OB’ sI3aHUX 3 BUKOHAHHSIM YMOB
Horoopy 3a IIpoaykrom Ta nux IIpaBui.
2.13.25. Tloramatu HecankuioHoBaHU#l oBepApadT, MPOIEHTH 3a HUM, a TAKOX ITONOBHIOBATH
ITorouHuil paxyHOK 10 PO3MIpy HE3HMKYBAJbHOI'O 3QJIMIIKY 10 JaTH, BKazaHoi B Tapudax, yucna
MICsIIs, HACTYITHOTO 3a MicsiieM, 3a skuil chopmoBano Bummcky mo Ilorounomy paxyHky. Y pasi
HEMOralleHHs HEeCaHKI[IOHOBAHOTo oBepApadTy Ta iHIIOI 3a0oproBaHocTi 3a IIoTOYHMM paxyHKOM B
yCcTaHOBJICHUN TepMiH baHk 3anuimiae 3a co6oro npaBo 6e3 nosigomienns Kiienra 3ynuautu nito 11K
a00 BUIIYYHTH ii.
2.13.26. VY Bumamky, SKIIO TOBap NOBEPHYTO ab0 TOCIyra HE OTpHMaHa B IOBHOMY 00cs3i,
camocTiiiHo 3BepHyTHCS 10 Toproo-CepsicHoro IliampuemcrBa, B sikomy OyB mnpuadaHuil ToBap
91/Ta HaJaHa Mociyra, JIJIsl IOBEPHEHHS KOIITIB Ha TIOTOYHHUN paxyHOK, IPpH oMy JlepkaTernto Mae
OyTH BUJIAHUI YEK MIATBEPIKYIOUH MOBEPHEHHS KOIITIB.
2.13.27. He miznime 10 (gecatu) pobdounx mHIB 10 3akiHdeHHs cTpoky aii 1K 3pilicHuti omHy 3
HACTYIHUX JI1i:

- 3BepHyTHCH 10 banky 3 3asBoto nmpo opopmieHns [1K Ha HOBHil cTpOK;

- 3BepHyTHUCcH 10 baHky 3 3asaBoto npo 3akputTs [lorouHoro paxynky ta npunuHenns aii I1K (3a
YMOBH MOBHOT cIuIaTH 3a00proBaHocTi nepen bankom);
2.13.28. Ortpumatu B banky odopmieny nepconidikoBany IIK/[JonatkoBy IIK ne mizuime 12
(nBaHamLATH) MiCAIIB 13 MOMEHTY ykianaHHs JloroBopy/ akienty baHkoM AHKeTH-3asBH Ha BUAA4y
takoi [1K.
2.13.29. bank Mae mpaBO BCTAHOBIIOBATH JIOJIATKOBI JiMiTH Ha omeparii 3 [loTo4HOTO paxyHKY
3T1IHO 3aKoHOaBunX akTiB HBY.
2.13.30. TloBepnytu Bci [1K B bank npu mocTpokoBoMy po3ipBaHHi BiamoBigHoro Jorosopy.
2.13.31. Kuient/[lepxaTens 3000B’A3yeTbes 3A1lCHIOBaTH onepalii 3 BukopuctanusaM [IK y mexax
Burparnoro nimity Ha [loTounoMy paxyHKy 3 Bukopuctanssm I1K.
2.13.32. JlocTpokoBO Yy BuUMaJkax, nepeadadeHux uumu IlpaBwiamu npotsrom 30 (TpuiusaTh)
KaJIeHJAApHUX JIHIB 3 JIHA OTpUMaHHS BiJ baHKy BUMOru, BUKOHATH BCi OOprosi 3000B’s3aHHS MepeN
bankom, sKio iHIIMHA CTPOK He nependayeHui ymoBamu BianosigHoro [loroeopy 3a IIpogykrom
banky Ta/abo numu IIpaBunamu.
2.13.33. 'V pasi 3BuIbHeHHS KiieHTa, SIKMIl KOPUCTYETHCS JIMITOM OBepaApadTy, BCTAHOBICHOMY 3a
[Torounum paxyHkoM B pamkax JloroBopy oOCIyroByBaHHS 3apIUIaTHOTO Tpoekty, KirieHT
3000B'13y€ThCS HE Mi3HiIIE OCTAHHBOI'O POOOYOro AHs MoBiAOMUTH baHk B mrcbMOBiit ¢popmi npo nei
¢akT Ta moracuTH 3a00proBaHicTh MO BiANoBigHOMY JloroBopy 3a [Iponykrom (3aprutartHiii [1K).
2.13.34. B ceMHIEHHHH CTPOK MOBIIOMIIATH baHK Mpo 3MiHYy MicHs TPOKUBAHHS, MAaCIOPTHUX
JAHUX, KOHTAKTHUX TeNe(OHIB, MICI POOOTH, PO MOPYIICHHS KPUMIHAIBHOI cripaBu npoTu KiienTta
Ta MpO LMBUIBHO-TIPAaBOBI cropu 3a ydacTio KirieHTa, SIKi MOXYTb YCKJIQJAHUTH BHKOHAHHS HUM
3000B’s13aHb 3a JloroBopoM. HemoBioMieHHs 111010 3MiHM KOHTakTHOI iH(opMarii, 3BijbHsIE€ baHk
Bl BIAMOBITATBHOCTI 3a HecBoeuacHe HamaHHs Kiienty iHdopmariii, mo mnepeadaveHa mUMH
ITpaBunamu Ta KilieHT BBaXKaeThCsl TAKUM, 1110 OYB MMOB1IOMIICHUH HAIEKHUMHU YHHOM.
2.13.35. Bci noBigoMieHHs Ha afpecy baHky 31iiCHIOBAaTH 3 TOTPUMaHHSIM BHMOT IiX [IpaBu.
2.13.36. 'V pa3si 3actocyBanHsa 10 banky caHkIiil yepe3 moMuiKoBi, mpotumnpasHi aii Kmienta abo
itoro JloBipeHoi ocobu, BiIIKOyBaTH baHKy nMoHeceH1 BHACI1JOK IIbOTO 30UTKH y TIOBHOMY OOCS31.
2.13.37. KuienT Takoxx Mae iHIII O00OB’s3KM, TependadeHi mumu llpaBunamu, BiAMOBIIHUMHU
Horosopamu 3a IIponykrtamu banky Ta/abo 3akOHOAABCTBOM YKpaiHM, a TakoK OOOB’SI3KH, IO €
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KOPECTIOHAYIOUMMH 13 mpaBaMu banky, BusHaueHuMu 1umu [IpaBunamu, BignoBigHauMu JloroBopamu
3a [Ipogykramu banky Ta/a00 YMHHMM 3aKOHOJABCTBOM Y KpaiHH.

2.13.38. BukonyBaTH iHIII OOOB’SI3KH, MepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMY
YHCIIl HOpMaTHBHO-TIpaBOBMMY akTamu HarionaneHoro 6aHky Ykpainu ta mumu [1paBunamu.

2.14. Bank mae npaBo:

2.14.1. Bwumararu Bixg KiieHta HagaHHs JOKYMEHTIB Ta iH(popMallii, HeOOXITHUX IS BIAKPUTTS
BIIMOBIIHMX paxyHKIB, 3MiMCHEHHS ifeHTUdIKamii Ta Bepudikamii Kiienta Tta/abo ¢iHaHCOBOTO
MOHITOPUHTY BiANOBIAHO 0 BUMOT YMHHOTO 3aKOHO/JABCTBA YKpaiHM Ta BHYTPIIIHIX HOPMATUBHHUX
akTiB baHKy.

2.14.2. Bigmoutu Kiienty B 06ciayroByBanHi ab0 3yNMMHUTH HpOBeneHHS (IHAHCOBUX Omepariiit
Kiienra y pasi Henaganus KiieHToMm y BcTaHOBIEeHUH baHKOM CTpOK JTOKYMEHTIB Ta/abo BiIOMOCTEH,
HEOOXiTHMX JJIsI BHUKOHaHHA baHKOM BHMOr 3aKOHOJABCTBA YKpaiHM Ta/abo BHYTPILIHIX
HOPMATHUBHUX aKTIB 3 MHUTAaHb 3aKOHOJABCTBA YKpaiHW 3 NMUTaHb (piHAHCOBOTO MOHITOPHHTY, & TAKOX Y
IHIINX BUMAJKaX, Iepen0adeHuX 3aKOHOJIABCTBOM VYKpaiHM 3 THTaHb 3amo0iraHHs MPOTUALT
(;meramizanii) 10XOAIB, OJEp>KaHUX 3JOYMHHHUM IIISXOM, a0o (iHaHCyBaHHS TepopusMy. bank mae
MIPaBO BiIMOBUTHCS BiJ NpoBeaeHHs (inancoBoi omepamii KiienTta y pasi, sikmo ¢inancoBa omnepariist
MICTHTh O3HAKH TaKoi, 10 3rigHO 31 3akoHOM Ykpainu «IIpo 3amoOiraHHs Ta MPOTHUIIO Jierami3arii
(BiAMHBAHHIO) JIOXOJIB, OJICPKAHUX 3JIOUYMHHUM IUIIXOM, a00 (piHAHCYBAHHIO TEPOPU3IMY» ITiIISATAE
(h1HaHCOBOMY MOHITOPHUHTY.

bank mMae mpaBo Ha Yac BCTAaHOBJICHHS MPABOMIPHOCTI MepeKa3y 3yIMWHUTH 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHrta y pasi Haaxo/pKeHHS Bijl OaHKY-1HII[IaTOpa MOBiIOMIICHHS ITPO HEHAJICKHUI Hepekas
KOIITIB.

2.14.3. 'V Bunaakax, nependauenux cr.10 3akony VYkpainu «I[Ipo 3amoGiranHs Ta HPOTUIIO
neramizamii (BiIMUBaHHIO) JTOXOJIIB, OJIEPKAHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta
(GiHaHCYBaHHIO  PO3MOBCIOJDKEHHS 30poi  MacoBOro  3HHMILEHHS», posipBatu  JloroBip B
OJTHOCTOPOHHBOMY TMOPSIIKY 3 IONEpe/DKCHHSIM Tpo e KirieHta 3a gecsaTth JHIB 1O pPO3ipBaHHS
noroBopy. Jloropip BBaXKaeThCsl po3ipBaHUM MHicis CIUIMBY 10-I€HHOrO CTPOKY 3 MOMEHTY TaKOIo
TOTIePEHKEHHSI.

2.14.4. BcraHOBIIOBaTH Ta 3MIHIOBAaTH TEpeNiK JOKYMEHTIB, HEOOXINHUX Js BIAKPUTTS Ta
oOciryroByBaHHs [10TOYHOTO paxyHKYy, 110 HE 3alepeuye AIF0UOMY 3aKOHOIABCTRY.

2.14.5. BcTaHOBIIOBaTH HE3HWKYBAJIbHUN 3aJMILIOK T'POIIOBUX KOWITIB Ha [loTOYHOMY paxyHKy 3
BukopuctanHsMm [IK B cymi Ta B nopsiiky, BuzHaueHoMy Tapudamu banky ta numu IlpaBunamu.
2.14.6. 3minroBatu ymoBu 1nux IlpaBun ta/abo Tapu¢i Ta omepauiiiHuii yac poGotu baHky B
MOpS/IKY, ependoaueHomy umu [IpaBunamu..

2.147. 'V pa3i HasBHocTi 3a0oproBaHocti y Kiienta mnepen baHkoM (HecaHKIIOHOBaHUM
oBepapadT, 3a00proBaHicTh 3a oBepApadTOM, KOMICISIMU 1 TPOLIEHTAMH TOIIIO) BCI TPOIIOBI KOIITH Ha
[Totrounomy paxyHky KiieHTa (BKIIOYarOYM HE3HM)KYBaJIbHHUI 3aJIMIIOK) HAMpPaBISATH Ha MOTAIICHHS
3a0oprosanocTi Kiienra nepen bankowm.

2.14.8. Cnucaru 3 Oynp sikoro IlorouHoro paxynky Kiienra cymy 30utkiB baHky, moHeceHHX B
pe3ynbrati BukopucTaHHs Kiientom Tta/abo ioro JlosipeHoro ocob6oro IIK 3 mopyimieHHsSM ymOB
BignosigHoro Jlorosopy Ta nux IlpaBui.

2.149. VY pa3i crnocrepexeHHS HETHIOBOI aKTUBHOCTI mo IIoTOYHOMY paxyHKy Ta 3 METOHO
MiHiMi3alii MmoxxauBux 30uTkiB Kiienta, Bunydaru [1K abo 6mokysatu I1K Ilpu nbomy bank moxmane
BC1 3ycwiist Juis moBimoMieHHs KimieHTa npo BkaszaHi Aii, ajie He Hece BiJIMOBIIATLHOCTI 32 MOXKJIUB1
30UTKH, IPsIMi 200 OTIOCEPEIKOBaHI, K1 MOXKYTh OyTH MmoHeceH1 KilieHToM BHACIiOK TaKuX Jiil.
2.14.10. Ilpu BUKOHAaHHI (YHKII MMOJATKOBOTO areHTy, B TMOPSAKY, BH3HAUEHOMY BHYTPIIIHIMHU
nporenypamu 0aHKy, 3A1MCHIOBATH CIMCaHHS KOIUTIB 3 paxyHKiB KilieHTa y mopsakKy JOTOBIpHOTO
CTIHCaHHSI.

2.14.11. Bupatu KiieHTy MOBiIOMIIEHHS NpO BIJKPUTTSA DPAaXyHKY, L0 BPYYA€ETHCS JEPKaBHOMY
BUKOHABIIO KIli€HTOM Ta 3yNMMHWTH BUIATKOBI omeparlii 3a muM paxyHKoM (y pas3i SIKIIO iCHYE
HaKJaJeHe Jep)KaBHUMH BHUKOHABISIMH TyOJiuHE OOTsDKeHHs pyxomoro MmaiiHa Kiienta) Ha cymy
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TAaKOT0 OOTSDKEHHS B TMOPAIKY, Ieper0aueHOMYy YHWHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMU
nporeaypamMu 6aHKy.

2.14.12. bank Mae mpaBo 37iiiCHIOBaTH IOroBipHE crucanHsa KomTiB 3 [Torounux paxynkiB Kmienrta
0e3 JTOAAaTKOBUX HOTO PO3MOPS/KEHb Ta IMOBEPHEHHS KOIITIB IUIATHUKY Yy pa3i HEBIAMOBIAHOCTI
MIPOBEICHO] oneparlii pexxumMy (QyHKIIIOHYBaHHS PaXyHKY.

2.14.13. BukopucTOBYBaTH KOIITH Ha paxyHKy(ax) Kiienrta, rapantyroun npu npboMy KiieHTy nmpaBo
0e3MepenkoTHOr0 PO3NOPSIKEHHS HUMU 3TiIHO 3 ymMoBaMu 1ux IIpasui, Jlorosopis 3a IIpogykramu
baHKy Ta YHHHOIO 3aKOHOJABCTBA YKpaiHU.

2.14.14. Tlpusynunautu (3a6mokyBatn) nito I1K y Oyap-skomy 3 nepeniueHux HIKYe BUMIAIKIB!

-y pasi BIJICYTHOCTI TOBIJOMJICHHS-BIAMOBIAI a00 KOpPIHISI TOBIJOMJICHHS OpraHy Jep>KaBHOI
¢ickanbHOT ciyxOu mpo B3ATTA IloTouHOro paxyHkKy, skuii Bigkputuii Kiienty, mo Hazaas
JOKYMEHTH, SIKI MIATBEpIKYIOThb, 10 KilleHT 3afiMaeThCsi MiANPUEMHUIBKOIO a00 HE3aIEKHOO
npodeciifHOIO AITBHICTIO Ha 00JIIK B OpraHax Jep:kaBHoi (picKambHOI CiIy>kOn YKpainu;

-y pasi nopymenas Kmenrom//lepxkarenem Bumor 1ux [IpaBun ta /abo JloroBopy 3a IIpogykTom
banky;

-y pa3i mpunuHeHHs xo4ya 0 onHi€l 3 mopyK (TapaHTiii), HagaHUX OyJb-IKOI TPETHOI 0CO000 3a
30008’ s3anHsIMH KitienTta nepen bankom no Jlorosopy 3a IlponykTom bankys;

-y pa3i BuHukHeHHs HecankuioHoBaHoro osepzapadrty 3a [IoTouHUM paxyHKOM 3 BUKOPHUCTAHHSIM
1K Ta/abo mpocTpodeHOi 3a00proBaHOCTI 3a oBepApadTOM, TPOLIEHTAMH, KOMICISIMH;

-y pasi neorpumanns Jlepxkarenem [IK mpotarom 12 (nBaHaIsaTH) MICALIB 13 MOMEHTY YKJIaJlaHHS
HoroBopy/ akuenty banmkom Amnkeru-3asiBu Ha Bumauy Takoi I[IK, (B Tomy wumcni B pasi
nepeodopmnenns [IK Ha HOBuii cTpok mii) Oe3 moBepHeHHs KiieHTy kowmicii 3a ii odopmiieHHs
(mepeodopmiieHHs);

- y pa3i orpumanHs Bin [epxkatens 3asBu/iHdopmaiii mpo BTpaTy, BHKpaJaHHS Ta/abo
nuckpenuranito [1K;

-y pa3i HaIXO/KEHHS [JOKYMEHTANbHUX JaHuX 3 iH(opmamiero npo Hamipu Kiienta Ha
HETIOBEPHEHHS KOIITIB, KPaJXKKH, KOMITPOMETAIlii JaHUX, 3arpo3 3aBiaHHsa baHKy 30UTKiB;

- Y pa3i BUSIBJICHHS HEIUIaTOCIIPOMOKHOCTI, He3akOHHOTo BukopuctanHs [1K, HanaHHS HeAOCTOBIpHOT
iH(popmarii a0o BUHUKHEHHs y baHKy Mi0o3pH 1040 BIPOTiIHOT 3arpo3u HE3aKOHHOTO BUKOPHUCTAHHS
IIK Hepxarenem, nuckpenutanii I[IK, B ToMmy umcii B pa3i oTpuMaHHs iH(opmauii mpo me BifJ
IInaTi>kHOI cCUCTEMH;

-y pasi oTpuMaHHs iHpopMaLii npo 3BUIbHEeHHS KitieHTa, IKUit KOPUCTYETHCS JIIMITOM OBepApadTy,
BCTaHOBJICHUM 3a [I0TOYHMM paxyHKOM 3a Oy/Ib-SKOI0 MPOTPaMOI0 KPEAUTYBAaHHS 3 IOTOYHOTO MICIIS
pobotu, 3a3HaueHoro y 3assi-Zlorosopi/loroBopi/AHkeri-3asiBi;

- BimMoBU KiieHnTa noBepHyTH/HenoBepHeHHs KiieHTOM Ha BUMoOry baHKy NOMMIIKOBO 3apaxOBaHUX
Ha [ToTounuit paxyHok KiieHta KomrTiB;

-3 METOI0 BUKOHAHHS BUMOTI' 3aKOHOJABCTBAa YKpAiHU, SKE PETYINIO€ BITHOCUHU y cdepl 3anmoliraHHs
Ta TPOTUAIl Jeramizamnii(BiIMHUBaHHIO) JOXOJIB, OJEpKAHUX 3IIOUYMHHUM IIISXOM, (iHAHCYBaHHS
TEPOpU3MY;

- B IHIIMX BUMAJKaxX, nependaueHux nqumu [IpaBunamu abo YUHHUM 3aKOHOJAaBCTBOM Y KpaiHH;

- y pasi ycyHeHHs oOCTaBWHH, IO cTana miacraBoro it (OnmokyBanns) nii 1K, bank mae mpaso
BigHOBUTH Aito I1K.

2.14.14.1.Y pa3i wenorameHHs npotsaroM 6 (Illectn) wmicsimiB MpOCTpoUYEHOi 3a0OProBaHOCTI 3a
KoMicisiMH, 110 ToB’s13aHi 3 o0ciyroByBanHsaM 1P (3a Bunstkom TII "Luxury", "World Elite"), bank
0JIOKye MOXKJIMBICTh BUKOPUCTAHHS IUIATIKHOI KapTKU Ta MPUIMHSE HApaxyBaHHS TaKMX KOMICIH. Y
BUIMA/IKY HECIUIATH TPOCTPOUEHOi 3a00proBaHocti baHk mMae mpaBo JisTH 3rigHO MyHKTY 3.52.1..
2.14.15. bank BmpaBi 0e3 MOSICHEHHs TpUYMH BiaMoBUTH y odopmienni [IK abo y Bumagky
nopyuenss Jlepxatenem ymoB 1ux IlpaBun ta/abo [oroBopy - npunuauty ii (ix) aito. Ipu mnpomy,
2.14.16. 'V pa3si 3niiicHenns [epxarenem IIK pospaxynky 3 BukopucranusMm IIK y Bamoti, sxa
BIJIPI3HAETHCS BiJ BaJIOTH PaxyHKY, 3/1HCHUTH MEPEPaxyHOK CyMHU 3a OIEpalli€lo Y BAIIOTY PaXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIMCaHHS CYMH 3 IIOTOYHOTO PaxyHKY, 3 YyTPUMaHHSIM
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kowmicii 3rigHo Tapudis ta ymo nux [Ipaswui.

2.14.17. 3niiicHIOBaTH OTOBIpHE criicaHHs 3 paxyHKY(-iB) KimieHTa, y T.4. 3 paxyHkiB «Hakomnuika
KOIIITIB HA CyMY IPOBEJCHHX OIepaliii, Ha ymMmoBax ux IIpaBuir.

2.14.18. ChnmcyBatu TIOMHJIKOBO TepepaxoBaHi CymMH, IOA0 SKuX KIIleHT € HeHaJIeKHUM
OTpHMYBaueM, y TOMY YHCIIi, KO KIli€eHT He MOBEpHYB TaKy HEHAJIEKHO OTpUMaHy cymy. KiieHT
nopydae baHKy IpOBOIUTH Take CIMCaHHS IMOMMJIKOBO IepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
[Torounux paxynkiB Kimienta, B T.u. Knient nopywae banky crnucyBaru 3 Bcix IloTounmnx paxyHKiB
Kiienra komTu, mo Oynmu MOMHUIKOBO 3apaxoBaHi bankom Ha Ilorounmii paxyHok Kiienra 3a
orepauisiMu, B AKX baHk OyB IJIATHUKOM.

2.14.19. He xomnencyBatu Kiienty komru, siki cnucadHi 3 [loTo4HOro paxyHKY BHACIHiJIOK
HEe3aKOHHOTO, Ha AyMKy Kuienrta, Bukopucranus [1K, sxmo 10 Takoro ii BUKOpUCTaHHS MaB Micle
X04a 0 OAMH BUNAJIOK:

- 3paiicHenHs [epxkateneM Oyap-skoi oneparii 3 T1K, a6o

- 3miicHeHHs /Jlepxkatenem omeparlii 3 oruiatu ToBapiB (poOiT, mocayr) 3 Habopom IIIH 3
BUKOpHUCTaHHM [InaTi>xkHOTO TpHCTpOIO, 200

- 3paificHenHs [lepxkaTteneM ormepartiii 3 po3paxyHKoM B Mepexki IHTtepHer, abo Oymb-skoi iHIIOL
omepauii 3 BukopuctanHsMm [IK 6e3 i ¢izuuHoro BUKOpUCTaHHSA, a00 HE BHKOHAHHSI/TIOPYIIECHHS
Hepxarenem ymoB nux IIpaBun Ta 3akoHomaBcTBa YkpaiHu. KilieHT Hece BIANOBIAAIBHICTH 3a BCl
oriepartii, i1l MPOBEACHHS KX HeoOxiaHo BBoauTH [TTH

2.14.20. JloctpokoBo posipBatu BiamoBigHuii Jlorosip 3a Ilpoaykrom banky B mopsiaky Ta Ha
mificTaBax, BCTAHOBJICHUM MU [IpaBunamu.

2.14.21. 3nificHIOBaTH NMPUMYCOBE CIIMCaHHA KOIUTIB 3 paxyHKiB KilleHTa y MopsiiKy Ta Ha yMOBax,
BU3HAYCHUX IUMU [IpaBriiaMy Ta YMHHIM 3aKOHOJIABCTBOM Y KpaiHU.

2.14.22. YV Bumagky HEBUKOHaHHA a00 HecBO€uyacHOro BHKOHaHHA KiieHTom Oyab-skoro i3
3000B’s13aHb, nependaueHoro nuumu IlpaBunamu, abo B pa3i 3aKiHUYEHHS TEPMiHIB JOKYMEHTAIbHO
MiATBEPKEHOr0 3akoHHOro TepeOyBanHs Kiienta Ha Teputopii Ykpainu abo y pasi MopylIeHHS
Kiientom nependayeHoro YNHHUM 3aKOHOJIABCTBOM YKpPaiHW MOPSIKY peecTparii HOTro macmopTHUX
JOKyMeHTiB, baHk Mae nmpaBo mpunuHUTH 06cayroByBanHs KiienTa, nonepenusiu npo ue Kiienra y
MUCBMOBIN  (opMi 13 3a3HAYEHHSAM KOHKPETHOI JaTH TPUIUHEHHS OOCIyroByBaHHSA. 3 JaTH
NPUITMHEHHS O0O0CIyroByBaHHs baHK mpunuHse 3a1HCHEHHsS omepaliii 3 3apaxyBaHHS KOLITIB Ha
[Totouni paxynku KiieHTa Ta HapaxyBaHHS NMPOILIEHTIB Ha 3aJMIIOK KOIITIB (SIKIIO iX HapaXyBaHHS
OyIo nependbaueHo ymoBamu BifnosigHoro Iponykry ta Tapudamn).

2.14.23. HapmaBatu Kiienty indopmariro mpo craH HOro paxyHKiB, B pa3i HOro 3BEpHEHHS [0
KoHTaKT-11eHTpy, BUKIIIOYHO Micis BcTaHOBIEHH (ineHTH]ikamii) ocobu Kiienta. Ilpu upomy, bank
Ta MOro CriBpOOITHUKM HE HECYTh HISIKOi BIJMOBIAAJIBHOCTI 32 MOJKJIMBI HACHIJKK HaJlaHHS TaKoi
iHpopmanii 3a TenepoHOM Ta HE BIANOBIAAIOTH 33 MOXJIMBI HACHIKM HECAaHKI[IOHOBAHOTO
BUKOPHUCTAHHS 1I€HTU(IKalIHHUX TaHUX IHIIUMU, HIXK Kiient, ocobamu.

2.14.24. He BuxoHyBaTu omeparii, iHinidoBani JloBipeHuMu ocobamu Kiienta Ta/abo He
BUKOHYBAaTH 3alloOBiJlalbHE PO3MOpsKEeHHs, HajnaHe KiieHTom BiamoBigHO A0 yMoB nux IlpaBui,
akmio Taki aii Kimienta/banky He nepenbadeni ymoBamu BianoBigaux [IpoaykriB banky.

2.14.25. 3a mepeka3zamu, IO MiUISATAIOTh BaJTIOTHOMY KOHTPOIJIIO 31 CTOPOHU baHKy SIK areHty
BAJIIOTHOTO KOHTPOJIO 3TiIHO BUMOI' 3aKOHOJAaBCTBAa YKpaiHM, baHk Mae mpaBo He BHMKOHYBaTH
npuiiasate y BigauieHHi banky/banky mnnatikae nopyuenHst Kiienrta/JloBipeHoi ocobu y pasi
HeBiANoBiAHOCTI HajgaHux Kiientom/JloBipeHOIO 0c00010 MEPBUHHUX JOKYMEHTIB, MiITBEPHKYIOUUX
METy TepeKa’y KOIITIB Ta JDKepella MOXO/HKEHHS TOTIBKOBHX KOIITIB BHMOTaM 3aKOHOIABCTBA
VYkpainu, nepeBHILEHHS CyMHU TepeKa3y J03BOJIeHIH cyMi nepepaxyBaHHs Toio. [Ipu 1ipoMy, KOmTH
noBepratoTbes Ha [lotounnii paxynok Kiienra.

2.14.26. 3nilicHUTH BIACTYIUIEHHS MpaBa BUMOTH 3a BianoBinHuM JloroBopom 3a [Ipogykrom banky
y Oynb-sikiit hopMi Oyab-sIKii TpeTiit 0coll y BIAMOBIIHOCTI 3 YUHHUM 3aKOHOJIAaBCTBOM YKpaiHu 0e3
J0JIATKOBOTO TOTO/KEHHS YMOB Takoro BiactyruieHHss 3 Kiientom (6e3 3rogm Kuienta). Ilpo
3mivicHeHHs A1l KimienT noBigomisieTbes bankoM y muchMoBii hopmi BiamoBigHO YMOB 1ux [IpaBut.
2.14.27. BumaraTu JOCTPOKOBOIO BHKOHAHHsS 3000B’s3aHb KitieHTa 3a JloroBopoM y BHMajKax Ta
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nopsiAKy nepenbdadeHoMy BinnosinHuM Jlorosopom ta IlpaBunamu.

2.14.28. Hanpasnsatu KiieHTy BiZIOMOCTI NpO BUKOHAHHS/HEHAJIC)KHE BUKOHAaHHS KIll€eHTOM CBOiX
3000B s13aHb 110 JloroBopy (-am), iHIIy iH(OpMAaIlito, 1m0 MoB s3aHa 3 JJoroBopoM, a TaKoXK peKJIaMHi
Marepiaiad, KomepiiiHi mpomo3uiii banky Ta /abo ioro IlapTHepiB 3a JONMOMOTOK TMOIITOBUX
BiJIIIPaBJICHb, EJNEKTPOHHHUX 3ac0o0iB 3B 3Ky, iH(OpPMAIIIHOTO TMOBIAOMIIEHHS Ha aapecy/HoMepa
TenedoHiB, aapecy eJIEKTPOHHOI momTH, 1mo Oynau BkazaHi Kmientom. Ilpu mpomy KiieHT Hece Bci
PU3UKH, [TOB A3aHi 3 TUM, 10 HAINpaBJieHa iH(opMaIlisi MOXKe CTaTH BiIOMOIO TPETIM 0ocolam.

2.14.29. Bumaratu HaJeXHOTOo BHKOHaHHS KiieHTOM cBOiX 3000B’s3aHb, IO TependadyeHi MUMH
[TpaBunamu, loroBopamu 3a IIpogykrom banky Ta/ab0 YMHHMM 3aKOHOJABCTBOM YKpaiHH, a TAKOX
3000B’sA3aHb, L0 € KOPECHOHAYIOYMMH 3 MpaBamMu baHky, 1o BcraHoBieHi uumu [IpaBunamu,
Horosopamu 3a [Iponykrom banky Ta/ab0 Y4MHHUM 3aKOHOJJAaBCTBOM Y KpaiHHU.

2.14.30. 3wmintoBatu Ta nomnoBHIoBaTH Tapudu ta [IpaBuia 3a yMOBH MOMEPEIHBOTO MOBIIOMIICHHS
Kiienta mpo Taki 3MiHU Ta JIOMOBHEHHS Y MOPSAIKY, BU3HaueHoMY nuMu IIpaBunamu ta JloroBopom.
2.14.31. AwnymoBaTu pillICHHs, 11010 BCTAHOBJICHHS JiMITy oBepapadrty 3a Ilpoaykry «KpemnutHa
KapTKa», Y BUIIAJKY, SKIIO KIIEHT HE 3BEPHYBCS 32 €IEKTPOHHHUM IUIATLKHUM 3aco00M mpoTsirom 30
JTHIB 3 IaTHU NPUHAHATTS PIILICHHS.

2.14.32. bank Mae mpaBo 3IHCHIOBATH KOPEKIIIO BUTPATHOTO JIMITY Ha Oyab-skomy [loTouHoMmy
paxyHKy (paxyHKax) HE3aJeKHO BiJ] IPOrpaMu KpEAUTYBAaHHS Ha CyMy BCTAHOBJICHOTO JIMITY
oBepapadTy 3 ypaxyBaHHIM MPOLEHTIB, KOMICiii Ta mTpadHUX CaHKIIiH, SKi MOXYTh OyTH HapaxoBaHi
3a nepioj He OLIbIIIe HiXk 32 MIBPOKY KOPUCTYBAHHS JIIMITOM oBepapadTy

— Y BHIIAJKY, SIKIIO 32 HOMEpaMH TeledoHiB, 3a3HaUeHUMHU KiIieHTOM y JloroBopi/AHkerti-3asBi/3asBi-
JloroBopi, HE BHAJOCh BCTAHOBUTU 3B‘A30K ab0 3a 3a3HAYEHUMU HOMepaMu Oyja OTpHUMaHa
iHpopMaris, o Taki HoMepH He HajexaTh KitieHry;

— bankom oTpumana iH(popMallis 1010 3BUIBHEHHS KJIIEHTA 3 MOTOYHOIO MICIs POOOTH, B TOM YHCIi
Bi TpeTix ocid, B TOM 4mHcCHi, SKIIO Taka iH(opmaris cTtama BigomMa baHKy BHACTIIOK aHami3y
oreparliii 3a paxynkamu Kiienra;

- BijCyTHs iH(pOpMaIis, 010 MOAATBIIOTO MpaneBIamTyBaHas KiieHra;

- icHye iH(popmaisa npo nopymeHHs Kiienrom ymos Jlorosopy Ta / abo Ilpasuu;

- BHUSBJIEHI 1HIII (AKTOpPH, IO MOXYTh CBIIYUTH MPO MOXJIIMBI MpoOJIeMH 3 NOJANbLIIUM
00CITyroByBaHHs 3a00pTOBaHOCTI.

2.14.33. bank Takox Mae iHII mpasa, nepeadadeHi mumu [IpaBunamu, JloroBopamu 3a IIpomykramu
banky Ta/ab0 4YMHHUM 3aKOHOJIABCTBOM VYKpaiHM Ta/ab0 mpaBa, IO € KOPECIOHAYIOUUMH i3
00oB’s3kamu KitienTa, nepenbdauennmu numu IpaBunamu 1a/abo YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

2.15. Bank 3000B’s13aHmii:

2.15.1. BingkpuBatu Kiienty Ilorouni paxynku 3 Bupauero IIK 3a ymoBu Haganus KiieHTom
HAJIGKHUM YUHOM OQOPMIICHHX JOKYMEHTIB, Nepe0adeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHU, B
TOMY YHUCJIl HOPMAaTUBHO-IIPaBOBUMH akTaMu HarionansHoro banky Ykpainu.

2.15.2. IlpoBomutu crimcaHHs KomTiB 3 [IOTOYHOTO paxyHKy B BaIIOTI paxyHKY BiIIOBIIHO 10
3nificHeHnX ormepauiit 3 BukopuctaHHsaM IIK B cymax, siki BHCTaBJeHI JI0 cIlaTM OaHKaMH 4Yepes
cucTeMu B3aeMopo3paxyHky 1 kiaipunry MIIC 1 bauky.

2.15.3. BukonyBatu posnopspkeHHs KiieHTa Mo po3mopsKEHHIO TPOLIOBUMH KOIITAaMH Ha
[ToTouHOMYy paxyHKY TPH HAsSBHOCTI JOCTATHHOTO 3QJIMINKY KOINTIB Ha BiAmoBimHOMY [loTouHOMY
paxyHKy, nofaHi mnpotaroM OrnepaiifHoro IHs, 3 ypaxyBaHHSIM CyM, IO HaJIXOAUTUMYTh Ha
MOTOYHUI paxyHOK mpoTsrom OmepamiifHOTo JHS (MMOTOYHUX HAIXOKEHB), T4 HAICKHHM YHHOM
oopMIIeHHX TOKYMEHTIB, HaJlaHX baHKy BIAMOBIIHO A0 BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHU Ta
IHIIMX HOPMATHBHO-TIPABOBUX aKTiB YKpaiHH, a TakoK yMoB nux [Ipaswmit.

2.15.4. HapaxoByBaru Ta crjadyBatu KilieHTY NMpoleHTH Ha 3alMIIOK BiacHUX KoluTiB KitieHTa,
0 3HaxosAThCs Ha [loTOYHOMY paxyHKy, BIATIOBIHO 10 yMOB, Bu3HaueHuX JloroBopom, Tapudamu
banky ta uumu IIpaBunamu

2.15.5. IadopmyBatu Kiienta mpo craH IloTOYHMX paxyHKiB, y TOMY YHCII B HIOMICSYHHUX
BUITUCKAX.
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2.15.6. Ilinomo6oBo mnpuitmMatu iH(oOpMalilo mpo BTpary/Kpanikky/muckpenuranito IIK Big
Hepxarensi, mo Ttenepornam KoHTakT-IEHTpy; HEraiHO MPOBECTH 3aXOAW MIO0J0 OJIOKYBaHHS
aBTopu3aniii no 1K nusxom moctaHoBky ii B enekTpoHHUN CTOI-CIIUCOK, BPaXOBYIOYH TEXHOJIOT1YHI
MOXUIMBOCTI baHKy, 3MIHCHUTH OJIOKYBaHHS HE MMi3HIiNMIE HiXK 3a 30 XBUJIMH MiC/Is TOBIJOMIICHHS baHky
Hepxarenem npo BTpaty abo kpanaikky [1K ta fioro imenTudikaiii.

2.15.7.  3miiicaroBaru 3aminy I1K, 3riqno 3 Tapudamu, npu HEBIAMOBITHOCTI (HI3UYHUX MApaMETPIB,
YHACTIZIOK SIKMX HEMOXIIMBO IMPOBOIUTH omepariii 3a gomomororo [IK, Ha mincTtaBi BiAmoOBimHOL
nUCcbMOBOi 3asiBu KitieHra.

2.15.8. Poswmictutu Tapucdwu Tta [IpaBuna Ha iHpopmaniiiHo-10BigKOBOMY cTeHAl y Toukax mpomax
banky ta Ha Caiiti banky. V pa3i 3miau Tapudis a6o IlpaBun - He mizHime Hix 3a 30 KajleHIaApHUX
IOHIB 70 JaTh, 3 SKOI 3acTOCOBYBaTHMMYThCs 3MiHM IlpaBunm abo Tapudis, po3MmicTuTH Ha
iHdopmariiHo-1oBiAKOBOMY cTeHAl Yy Toukax mpomax banky Ta Ha caiTi banky HoBi Tapudu a6o
[IpaBuia 3 BKa3iBKOIO J1aTH iX BBeAeHHS Ta Hajaiciaatu KimienTy iHpopmaniliHe mOBiJOMICHHS.

2.15.9. 'V Bunaakax, mnepeabauenux IlogaTkoBUM KojekcoM YKpaiHW, BHUKOHYBAaTH (YHKIIIT
MOJIATKOBOT'O areHTy.

2.15.10. Mo 10 ciuyns nagatu Kmienty Bunucky 3a iioro I[ToTouyHuM paxyHKoM cTaHOM Ha 1 ciuHs.
[licns orpumanHs Bunucku KIli€eHT TpOTArOM Micsls TOBHHEH HaJaTh A0 baHKy NHHChMOBE
HIATBEPXKEHHS PO 3aJUILKKU Ha HOro paxyHKy. Y BHIAJIKY, SIKIIO MiJTBEP/UKEHHS MPO 3aJIMIIKU Ha
paxynky Kiienra He orpumane baHkoM mpoTSromM Micsms, TO I 3aJIHIIKA BBaKAIOTHCS
HiATBEPAKEHUMH.

2.15.11. Mowmicsms no 10-ro dmcna MicsIsd, HACTYITHOTO 32 MicsIeM, 3a SKUH (OPMYEThCSI BUTTUCKA,
(bopMyBaTH BUIIICKH MPO pyX TpomoBux KomTiB 1o [lotounnx paxynkax Kmienra 3 Bugauero [1K , 3a
BUHATKOM BHIAJIKIB BiJICYyTHOCTI BiJOOpa’keHHs Omepaliil y 3BITHOMY Imepiofi (Micsli) 3a sSKAN
dopmyeThcs Bunmcka Ta/abo HamaBaTH iX Ha MUCEMOBY BUMOTY KitieHTa He YacTime oJHOro pasy Ha
Micsllb. 3a3HaueH1 BUMUCKH, 110 3aNUTYyI0Thesa KilieHToM YacTiiie, HiX pa3 Ha MicsIb, HAJTAIOThCA 3a
YMOBH CIUTaTH KOMICIi 3riIHO 3 Jil0YMMH Ha MOMEHT HajnaHHs Takoi Bummcku Tapudamu banky, ta y
croci0, oopanuii Kinienrom 3rigno Jloroopy ta uux IIpasui.

2.15.12. 3abesmeuntH KOHQIASHIINHHICTh iHOpMAIi TOA0 pyXy Ta/abo 3alWIIKy KOINTIB Ha
[TorouHux paxyHKax KJi€HTa, 3a BUHSATKOM BMIIAQJKIB HaJaHHs Li€i iHGopMalii TpeTiM ocobaMm y
BUTIQ/IKAX, MPSMO Tepe0aueHNX YMHHUM 3aKOHOIaBCTBOM YKpainu Ta/abo umu [IpaBunamu.
2.15.13. Bci noBigomienHs Ha aapecy KiieHnTa 37iiicHIOBaTH 3 JOTpUMAaHHIM BUMOT 1ux [IpaBui;
2.15.14. JloTpuMyBaTHUCh BUMOT MIOAO 30epekeHHs 0aHKIBChKOT TaeMHMIII 1010 KiieHTa.

2.15.15. IndopmyBatu Kiienra npo 3minu TapudiB y nopsaxy, BctaHoBieHoMY Iumu [IpaBunamu
Ta JloroBopom.

2.15.16. PosrnsgHyTtH npetensito KiieHTa 11010 onpoTecTyBaHHS ONepalliil Mo CHMCAaHHIO KOLITIB 3
[Torounux paxyHnkiB 3 Bupauero IIK Ta Hagatu Kiienty oOGrpyHTOBaHy NMHCBMOBY BIANOBIAb MPO
pe3yabTatu po3risay. CTpok po3risity nperensii ckiagae 10 180 nHiBs.

[lonanna KiienTom 3asBu 1momo omporectyBaHHS KiieHTOM omeparii mo CHUCAaHHIO KOIITIB 3
ITorounoro paxyHky He 3BUIbHs€ KiieHTa Bifg 0OOB’A3Ky CIUIaTH CyMH IUIATEXIB, 3a3HAYEHUX Y
BinoBiAHIN Bunucui no [lorounomy paxyHky 3rigHo 3 ymoBamu [loroBopy Ta nux IIpasui.
[IpoTsirom cTpoky po3risiny nperensii KiieHta 1mom0 onpoTecTyBaHHs onepaliid, siki nepeadadaroTh
cnucanHs kowTiB 3 Ilorounoro paxynky, bank HapaxoBye Ha CyMy CHipHOI TpaH3aKIlii NMPOILEHTH,
IUIaTH 1 KoMicii y BUMajgkax i B po3Mipax, L0 BUKJIAJeHI y BiamoBigHomy Jlorosopi, IlpaBunax Tta
Tapudax, 1 sxi marore Oytu crutadeni Kiientom B mopsanky, nependaueHomy JloroBopom Ta
IIpaBunamu.

2.15.17. HamaBatu KitieHTy KOHCY/IbTAIii MIOJI0 BHKOHAHHS OIEpaIliii 3TiIHO YMOB BiJITOBIIHHX
JloroBopiB, Ta 1ux I1paBui.

2.15.18. Tlosimomusatu Kiienta mpo 3akinueHHst tepminy nii [1K He misuime Hix 3a 10 (mecsrTs)
KaJleHAapHUX JHIB JI0 3aKiHUEHHS TepMiHy Horo aii nuisxom, mo obpanuit KimieHToM 111 OTprUMaHHS
BHIHCOK Yy BiMOB1IHIN 3asBi-JloroBopi/Jorosopi.

2.15.19. bank 3000B’s3aHuii Ha BuMory Jlepkatens HazaTH  iHQOpMAIil0O TpoO  Kypc
KYIIBJII/IpoaKy/KOHBEpTallii 1HO3eMHOI BaJIFOTH, KM 3aCTOCOBYBABCS 1]l Yac 31HCHEHHS onepariii
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3 Bukopuctanssm [1K.

2.15.20. BimmoBimHO a0 yMOB noroBopy Jlepkarenmb KapTKu 3000B’s3aHUN  HajgaTH OaHKY
iH(popMaIlito s 3AIMCHEHHS KOHTAKTIB 3 HUM, a baHk 3000B’s3aHmii 30epiraTu 110 iH(OpMaIIio
MPOTAroM CTpoKy ii Jlorosopy.

OO6oB’s130k OaHKy moa0 mMoBimoMiIeHHS JlepkaTenss mpo 3AiiicHeHi omepauii 3 BHKOPUCTAHHSIM
€JIEKTPOHHOI'O TUIATIKHOTO 3aC00y KOpPHCTyBaua € BUKOHAHUM Y pasi:

- iHpopmyBanHs OankoM Jlepkarens mpo KOXKHY 3Z1MCHEHY ONepaliio BiAMOBIAHO A0 KOHTAKTHOL
iHdopmartii, HagaHoi Jlepxkatenem;

- BigmMoBH [lepxkarens BiJ OTpPUMAaHHS MOBiIOMIIEHb OaHKY MPO 3A1MCHEHI oneparllii 3 BUKOPUCTAHHSIM
ITK. ITig BigMOBOIO PO3yMIETHCS, 30KpeMa, He 3a3HaueHHs B 3asBi-JloroBopi/AHkeTi-3asB1 KOHTAKTHOI
iHpopmanii, HeoOxiaHOT 11t moBimomiieHHs [epxarens [1IK mpo 3aiificHeHHs onepartii.

2.15.21. BuxonyBatu iHII 00OB’s3KH, TNepeadadeHi YHMHHUM 3aKOHOJABCTBOM YKpaiHU, y TOMY
YHCIIl HOPMaTHUBHO-TIPaBOBUMHU akTamu Harionanenoro 6anky Ykpainu ta numu [IpaBunamu.

26



PO31JI 3. HOPAAOK BIAKPUTTS, OBCJIYTOBYBAHHSA TA 3AKPUTTS ITIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSM IIK
3.1. bank namae mociayru Kmienty mono Binkputta IloTounoro paxynky 3 Bukopuctanusm [1K,
odopmitoe 1K Ta ITIH mo Hei.
3.2. 3anexHo BiJl YMOB, 3a SKUMH 3/11HCHIOIOTHCS IUIATKHI Oneparii 3 BAKOPHCTAHHIM €JIeKTPOHHUX
IJIaTKHUX 3ac00iB, mpu oOciyroByBanHi [IP MoxyTh 3acTtocoByBaTHcs ne0eToBa, 1e0E€TOBO-
KpEeIUTHA Ta KPEJUTHA TIATKHI CXEMH.
JlebetoBa cxema mependavae 3aiicHeHHs KiieHTOM TaThkKHHX orepailiid 3 BukopucranHsm [1K B
MeXax 3aIMIIKY KOIITIB, SIKi OOJIIKOBYIOTBCS Ha HOro paxyHKy, abo 3a paxyHok komrTiB Kiienra 3a
Hanepen omnadyeHuMH I1K, siki 06ikoByIOThCs Ha paxyHKY baHKy.
ITin wac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TIATDKHI —omepamii 3
BukopucTtanHsaM [IK B Mexax 3amuiiky KOIITIB, sIKi OOJIKOBYIOTbCS Ha MOTO paxyHKy, a B pasi ix
HEI0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHOro baHkom Kpeaury.
KpenutHa cxema nepenbauae 3xaificnenHs KiieHToOM muratikHuX orepainiid 3 Bukopucranusam [1K 3a
paxyHOK KOIUTiB, HagaHUX iHomy bankom y kpemut abo B Mexax Hamanoro Osepapadty. bank
BinkpuBae I[lorounmii paxyHok 3 BukopuctanHsM [IK B HamionanbHii BamoTi Ykpainu abo B
1HO3eMHIl BaJIOTI Ha CTPOK Ta Ha yMoOBaX, Bu3HaueHux JloroBopom 3a IIpoaykrom banky Tta numu
IIpaBuinamu
3.3.  Vknanenns [JoroBopy 3a [IpoaykToMm BaHKy 31iHCHIOETHCS OQHHUM 13 CIIOCO0IB, MepeI0aueHUX
uumu [ TpaBunamu.
3.4. B pamxkax yknaneHoro Jlorosopy bank odopmiroe Kimienty [1K, monepennbo o3HaiioOMHBIIN
KiienTa 3 mumu IlpaBunamu ta nirounmu Tapudamu banky B noctynHiil ¢popmi, HIISXOM PO3MIIIEHHS
nux [IpaBun ta Tapudis B qoctynmHOMy Micti (Touka npoaax banky ta/a6o Caiit banky To1o)
3.5. bank Moxe 3xilicHOBaTH 00ciyroByBaHHs IloTOYHOro paxyHKy 3a JIOIOMOIOI0 CHUCTEM
TMCTAHIIIMHOTO OOCIyroByBaHHS Ta OOpOOJIATH IHMCTaHIMHI po3nopsypkeHHs KiieHTa 3a ymMOoBH
ykiaganHsg ~CTopoHamMHM  BIJIOBIJHOIO  JIOTOBOPY MpPO  HaJaHHSA  IOCIYr  JUCTAaHLIHHOIO
obciyropyBanHs B Cucremi IHTepHeT-0aHKIHTY, B SKOMY OOYMOBIIOE IIpaBa, OOOB’SI3KH Ta
BiANOBIHICTh CTOpPIH, MOPSAIOK BUPIILIEHHS CIOPIB y pa3i iX BAHMKHEHHS, TOPSAIOK B3a€EMOIii TOIIO.
3.6. 3 wmeroro 3abe3meuyeHHs Oe3neku po3paxyHkKiB 3 BukopuctanHsM [IK, bank mae mpaso
BctaHoBUTH BIN-nmimitu Ha [IK, a came, pernameHTyBaTH KiJIbKICTh ONepaliid, cyMy OJHI€i oneparii,
3arajJpHy Cymy 3a 700y Ta CyMy OJHI€I omneparlii 3a BU3HAYeHUH repioa (a00 BCTAHOBIIOBATH 1HIII
JiMITH), Ta B OJHOCTOPOHHBOMY MOpPAAKY 3MiHIOBatH iX. Ilepenmik Ta posmip BIN-mimiTis,
BCTaHOBJIEHWX bankom, noBoauTbess KiieHTy mepex yknamaHHsAM BigmoBigHoro JloroBopy 3a
[TpoaykToM. Knient Mae mpaBo BcranoBuTH CreniansHi BUTpaTHi JiMiti Ha [1K nuisixom nomanHs 10
banky BianmoBigHOI AHKeTH-3asBM NP0 BCTAaHOBIIEHHS JIMITY BHUTpaTHuUX TpaH3akmiii 3a IIK,
caMoCTiiHO B cucTeMi [HTepHeT-OaHKIHr abo 1inomo60oBo 3a TenepoHamu KoHTakT-LEHTpY, KpiM
IPaHUYHUX JIMITIB 3 OTPUMaHHS TOTIBKHM, fKI Mae NpaBo BCTaHOBIOBaTH HarioHanpHuil OaHK
VYkpainu BinoBigHO A0 3akoHy Ta/abo MIIC, Ha 6a3i sixoi emiToBano [IK. bank mae npaBo BiiMOBUTH
Kunienty y 3usTT1 BIN- mimitiB Ha [1K, BcTanoBieHux bankowm.
3.7.  baHkOM BCTaHOBJIEHI HACTYIHI JIMITH Ha oneparii 3 IIaTi>KHUMHI KapTKaMH:

3.7.1. Jlnst kKapTOK 3 4inom:
BIN- mimiT Ha onepartii 3HATTS TOTiBKH (q000BUit mimiT) — 250 000,00 TpH.
BIN- mimiT Ha oneparii HOKYIKH - 6€3 JIIMITIB.
BIN- nimiT Ha oneparii B pu3HKOBUX KpaiHax (o6oBuii niMit) — 500,00 rpH.

3.7.2. Jlyis KapTOK 3 MarHiTHOIO CMYTOO:
BIN-mimiT Ha onepartii 3HITTS roTiBKH (1000BuUi niMiT) — 250 000,00 rpH.
CrieniaabHUIM BUTpAaTHUI JIMIT Ha omepalii 3HITTS rOTIBKM 4yepe3 OaHKOMaTH Ta BinauieHHs banka
(mo6oBuii mimit) — 6 000,00 rpH.
BIN-mimiT Ha oneparii MOKyNKH - 6e3 JTMITIB
CrentianbHUM BUTPATHUM JIMIT Ha omnepaiii mokynku Ta nepekazu P2P (mo6osuii mimit) — 25 000,00
TpH.
BIN-niMmiT Ha onepanii B pu3uKoBHX KpaiHax (1o0oswuii gimit) — 500,00 rpH.
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3.8.  Ha 3uarra rotiBku 3 IlorouHoro paxyHky 3a gomomoroio ITK MOXyTe BCTaHOBIIIOBATHCS
JimiTe (€KBIBAJIGHT IIi€i CYMH y BaJIIOTI paxyHKY) 3TiAHO mpaBui Biamosigaoi MIIC.
3.9.  Vxnamanasm [oroBopy 3a IIpogykrom banky KiieHT mniaTBepIKye CBOE MOMEpEIHE
03HaOMJICHHS 3 TIepesikoM Ta po3MipoMm CrerianbHuX BuTpaTHHUX JiMITIB, BCTaHOBIEHUX baHKOM.
KrieHnT moBimomiieHHi Mpo iCHYBaHHS PU3MKIB, MOB’S3aHUX 31 BCTAHOBICHHSM 3a MOTO pILICHHAM
CrenianbHMX BUTPATHUX JIIMITIB Ha MPOBEACHHS TUIaThKHUX omepanii 3 [1K, 3aificHenHsaM Aii 110710
3MIHW/30UTBIICHHS criemianbHuX BuTpaTHUX JiMiTiB Ha IIK, mpuiimae Ha ceGe Oyab-iKi pU3HKH,
OB’ sI3aH1 3 TAKUM PIILIEHHSM Ta CBOIMHU JiSIMU 111040 301IbIIEHHS BCTaHOBJIEHUX baHkoMm crieriaibHuX
BUTPATHHUX JIMITIB Ha MPOBEJCHHA IulaThkHUX onepariil 3 IIK 1 miaTBepmkye mpuitHATTS Ha cebe
0e3yMOBHOI BIJIMTOBIIAJILHOCTI 3a Oyab-fAKi HaciHiAku mpoBenaeHHs omeparid 3 IIK y cymi, mo
NEePEeBUIILYE BCTAHOBJICHHI baHKOM BHIM Ta pO3MipH CHEliabHUX BUTPATHUX JiMITiB Ha Taky [1K.
3.10.  Hakmanenns apemty Ha [loTouHMT paxyHOK a00 IPUIMHEHHS OTIEpalliii 3a HUM, 1110 0OMEXY€E
npaBo KiieHTa Ha pO3NOPSKEHHS KOIITaMH, MOXIIUBE TUIBKH Y BUIAJKaX, BCTAHOBICHUX YMHHUM
3aKOHOJAaBCTBOM Y KpaiHH.
3.11. V Bunanky Bigkpurts IloTounoro paxyHky 3 Bukopuctanasm 1K B iHo3eMHil BamoTi (Homapu
CIIA uu eBpo), Kiienty ogHouyacHO BiakpubaeTbes [loTounuit paxyHok 3 Buxopuctanasm [IK y
HaI[lOHATBHIA BamoTi YKpainu. Takoxk y mporeci obOcimyroByBaHHs [loTOYHOTO paxyHKY 3
BukopuctanusMm [IK y HalioHanbHii BanmoTi YKpainu y pasi notpedu 3a 6axkanusM KitieHTa MOXKIHBO
BigkputTs [loTounoro paxynky 3 BukopuctanasMm [1K B iHO3eMHiii BaIOTI Ha MiACTaBi OKpeMoi 3asBu
Ha BIIKPUTTS paxyHKy, BiAmoBimHo 10 Inctpykuii HamionanbHoro 6anky Ykpainu «lIpo mopsaok
BIIKPHUTTSI, BAKOPUCTAHHS 1 3aKPUTTA PaxXyHKIB y HAI[lOHAIbHIA Ta 1HO3EMHHUX BaJroTax», (y pasi,
SKIIO BIAKPUTTS TaKOTO paxyHKy nependadeno Tapudamu banky no sianosigHoro [Ipoaykry)
3.12. BHecenHs rpomoBux KomTiB Ha [10TOYHMI paXyHOK FOTiBKOIO 3MiHCHIOETHCS:
3.12.1. Ha migcraBi HaleKHHUM YrHOM odopmieHoi KiieHToM 3asBM Ha Iepeka3 TOTIBKH 4epes
MyHKTH MPUHMaHHSA TOTiBKH (poOode Miclie MpaimiBHUKa, 00JIAIITOBAHE TUIATIKHUAM MPHUCTPOEM, STKUN
Jla€ 3MOTY 1HIIIIOBATH MepeKas) Ta MiATBEPIKY€eThCs BUJauet0 baHkoM KBUTaHIII1, 3aBIPEHOI MiAITHCOM
YIIOBHOBa)KEHOTO TIpaIliBHUKA baHKy;
3.12.2. 3 BukopuctanHsMm [IK/um 6e3 Buxopucranns I[IK wuepe3  marikHMA npucTpiii Ta
MiATBEPKYETHCS BUIAUEIO YEKY.
3.13. 3apaxyBanHs Ha [lotounuii paxyHok KilieHTa rpomoBHX KOIITIB O€3rOTIBKOBUM MUISXOM
3MIIACHIOETHCS IPOTATOM olepaliiiiHoro aHs banky B ieHb X oTpuMaHHs bankoM.
3.14. Bupnaua KiieHnTy roTiBKoBHX KOWTIB 3 IIOTOYHOTO paxyHKY 31 CHIOEThCS:
- 3 kacu baHKy Ha mijcTaBl HaJIEKHUM YHHOM oopmieHoi KitieHToM 3asBU Ha BUady TOTIBKU
Ticis npoBeAeHHd 1neHTHdikauii KiienTa Ta miaTBepIKyeThes BUadero bankom apyroro
IpUMIpHMKA 3asBM Ha BUJauy FOTIBKH, SIKa MIAMUCYEThCS YIIOBHOBAXXEHUM MpalliBHUKOM baHKy;
-3 0()OpMJICHHSIM KBUTAHIIII TJIATKHOTO TEPMiHAIA, YeKka OaHKoMarta.
3.15. Bupaua 3a IIK roriBku uepe3 OaHKOMATH y Mekax YKpaiHH 3J1HCHIOETbCS B TPUBHSIX, a 4epe3
0aHKOMAaTH YIOBHOBa)XEHMX OAaHKIB-EMITEHTIB - y IpUBHSIX a0o y BamoTi [loToyHOro paxysky, 1o
sxoro emitoBana IIK. Ilepeka3 3 [lorounoro paxynky KilieHTa rpomoBuX KOIITIB 3A1HCHIOETbCS Ha
MIJCTaBl PO3PAXYHKOBOI'O JIOKYMEHTY, CKJIAJEHOr0 BIJNOBIHO 1O BUMOI YHMHHOTO 3aKOHOJABCTBA
VYkpaiHu Ta HOpMaTHBHO-TIpaBOBHUX akTiB HarionansHoro banky VYkpainu, micis HpoBeAEHHS
inenTudikarii Kmienra.
3.16. Po3paxyHKoBHI JOKYMEHT Ha mnepeka3 komris 3 [lotounoro paxynky KiieHta B HalioHaJIbHIH
BatOTl, NpuiiHATUM bankom Big KiieHTa mnpoTsroM omepaniiHOro uacy, BCTAHOBJIEHOTO st
3MiMCHEHHsl oOmepaliii B HallOHaJbHIM BamiOTi, baHK BUKOHYE B JIeHb HAJIXOKEHHS TaKOTO
PO3paxyHKOBOTO TOKYMeHTa A0 baHky. Y BUNanKy HaJIXOKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIIs
ornepauiiHoro yacy baHk BUKOHYE TakHil po3paxyHKOBHM TOKyMeHT KirieHTa He Mi3Hille HaCTYIHOTO
OTIePAIITHOTO JTHS.
3.17. Po3paxyHKOBHH JTOKYMEHT Ha mepeka3 kowmrTiB 3 IlorouHoro paxynky KiieHTa B 1HO3eMHIi
BatoTl, npuiiHATUN bankom Big KiieHta mnpoTsroMm omnepaniiHOTO uacy, BCTAHOBJIEHOTO IS
3MiMCHEHHsl omepaliii B 1HO3eMHIi BamiOTi, baHK BHUKOHye B J€Hb HAJIXO/KCHHS TaKOro
PO3paxyHKOBOTO TOKYMeHTa A0 baHky. Y BUNaIKy HaJIXOKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIIs
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ornepauiiHoro yacy baHk BUKOHYE Takuil po3paxyHKOBH TOKyMeHT KiieHTa He mi3Hille HaCTyIHOTO
OTICPAIIfTHOTO JTHS.

3.18. 3a 6axannsam Kiienra Ta 3a HassBHOCTI y baHKy TeXHIYHOT MOXKIIMBOCTI, JOKYMEHTH Ha MEpeKas,
o orpuMani Bij KimieHTa micis 3akiHUEHHS OIEpalliiHOro 4acy MOXYTh OyTH BHKOHaHI baHkoMm y
TOM JKe JIeHb B TiCIsIonepaniifauii yac BianosigHo 10 Tapudis banky.

3.19. Ha niarBep/UKeHHs NPUHHATTA 10 BUKOHAHHS PO3PAXYHKOBOIO JOKYMEHTA YIOBHOBAa)KEHHM
npauiBHuk banky noseprae KnieHTy npyruii npuMipHUK pO3paxyHKOBOTO TJOKYMEHTA, 3aBIpEHUI HOTro
HIIIACOM.

3.20. IlepepaxyBanus KomTiB 3 IIOTOYHOTO paxyHKy MOXe 3IIMCHIOBATUCS 3a PO3MOPSIKEHHIM
Kiienra 6e3 moganHs JOKyMEHTa Ha IE€peKa3 B MOPSIKY AOTOBIPHOrO criucaHHs kowTis 3 IloTounoro
paxynky Kiienta Ha kopucTh TpeTix ocid abo Ha BiacHi paxyHku, ski Bimkputi B IIAT «BAHK
BOCTOK» muisxom noganss 10 banky AHkeTn-3asBH, YMOBH SIKOi MalOTh MICTHTH 1H(]OpMaIlito, sika
noTpiOHa I HAaJIEeKHOTO BUKOHAHHS OAHKOM JIOpY4YEHHsI TUIATHHKA, 30KpEMa: YMOBH, 3a SIKUMHU OaHK
IIOBUHEH 3[1MCHUTH (3A1MCHIOBATH) JIOTOBIPHE CIMCAaHHS; HOMEP pPaxyHKy IJIATHUKA, 3 SIKOTO Mae
3MIIACHIOBATHUCS JIOTOBIPHE CIIMCAHHS;, HA3By OTPUMYBada; HOMEp 1 JaTy JOTOBOPY 3 OTPUMYBAyeM,
SAKUM IepedaueHe IpaBo OTpUMyBaya Ha JOTOBIPHE CIIMCaHHS KOLITIB 3 PaXyHKY IUIATHUKA; MEPEtiK
JIOKYMEHTIB, sIKi OTpUMYyBad Ma€ HaJaTh OaHKy, IO OOCIyroBye IUIaTHHKA (SKIIO Taka Oyne
nepenbayeHa B AHKETi-3asBi).

3.21. IlepepaxyBanus Ta Bugada komTiB 3 IlorouHoro paxynky Kiienra 3miiicHioeTscsi bankom B
MeXax 3aJIMLIKIB KOIITIB Ha IloToyHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOLITIB MPOTAIOM
OTepaliiHOrO Yacy, SIKIIO iHIIe HEe BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHW, BKIIOYAIOUU
HOpMaTUBHO-TIpaBoBi aktu HBY.

3.22. OckinbKH Jata Ta 4yac 3idcHeHHs omnepailii 3a jonomororo [TK Bigpi3HSETHCS Bi 1aTH Ta 4acy
(dakTH4HOro crmcaHHs KowTiB 3 [IoTOYHOro paxyHKy, HOpPS/IOK CIMCaHHS/3apaxyBaHHsS KOILTIB 3
[ToTouHOro paxyHKy MOE HE CITIBIIQAAaTH 3 Y€ProBicTIO (JaKTUIHOTO IMPOBEACHHS OIEpaLliid.

3.23. bank 3a0esneuye 3AiMiCHEHHS pO3paxyHKIB B Mekax BwutpaTtHoro miMmity y MOpAIKY,
nepe0aueHOMy YMHHUM 3aKOHOJABCTBOM YKpainu, umu IlpasBmiamu, loroBopom Tta Tapudamu
banky.

3.24. YV pa3i nasBHOCTI [loTOoWHOTO paxyHKy 3 BHKopucTaHHsAM [IK sk B HamioHampHI Tak i B
1HO3eMHI{ BaJItOTI BUTPATHUN JTIMIT BU3HAYAETHCS. HACTYITHUM YHHOM:

BUTPATHUIM JIMIT Ha N Kypc (3rigHO
_ BUTPATHUM JIMIT HA HOTO‘{HOMy
= IToTouHOMY paxyHKy y + . . . X 3 YMOBaMH
PaxyHKy B IHO3€MHIW BAJIKOT1
TPUBHSAX Horoopy)
3.25. YV pasi wnasBHocTi [loTouHoro paxyHky B iHO3eMHil BamoTi Ta [lOTOYHOTO paxyHKY B

HAaI[lOHAJIBHIN BaJIIOTI MOPSJIOK CIIMCAHHSI CyMH OIepallii € HACTYITHUM:

- Ccyma omeparlii cnucyerbcs 3 Toro [lOoTOYHOTO paxyHKY, BajioTa SKOTO CITIBIIAJa€ 3 BaJIOTOIO
omepalii; y pa3i HecTaui KOIITIB Ha I[bOMY PAaxyHKY 3aJMIIOK CyMM olepauii —3 paXxyHKy B iHIIIH
BaJIIOTI;

- Y BUNAJKY, SKIIO BaJlOTa omeparlii, 37iiicHeHoi B 1HO3EMHIN BaJIOTi, HE CIIBMAJAa€ 3 BAJIOTOIO
[ToTouHoro paxyHky, cyma onepanii cnucyerbes 3 [lorouHoro paxyHky B 1HO3eMHIH BatoTi (a y pasi
HEeCcTayl KOIUTIB 3aluIIOK cyMu omepauii — 3 IloTouHoro paxyHKy B TPHUBHI) 3a KypcoM, SIKHH
BCTaHOBIIIOETHCA 3T1THO 3 ymMoBaMmHu Jlorosopy Ta 1ux [Ipasui.

3.26. bank 3apaxoBye Kkomtu y BamoTi IlorouHoro paxyHky BHeceHi Ha IloTouHMii paxyHOK
rOTIBKOIO (uepe3 kacu baHKy) Ta miuaTiKHUM npucTpiif, abo nepepaxoBaHi B 0€3rOTIBKOBOMY MOPSJIKY
3 IHIIMX paxyHKiB B baHky, He mi3Hime ABOX onepauiiiHux aHiB baHky Big naTH Takoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha Ilorounuii paxyHok kowTiB y BamioTi [loTouHoro
paxyHKy, MepepaxoBaHUX B OE3rOTIBKOBOMY MOPSJIKY 3 1HIIMX OaHKIB, 3MIHCHIOETbCA HE Mi3HILIE
HacTynHoro OmnepaniifHoro JHs Micis HAaJIXO/HKEHHs KOIITIB Ha KOPECMOHIEHTChKUN paxyHOK baHKky
ITpu upomy BBaxaeThes, o0 KIli€HT MOroamBcsi Ha OTPUMAaHHS TPOIIOBUX KOUITIB BiJ iHIIOT ocoOw,
HaJaBINM i HeoOxiaH1 pekBi3uTu [loTounoro paxynky Ta/ado ITK.

3.27. Pexsi3uTu 1715 nonoBHeHHs [P, 1o BiIKpUTI B HaIIOHATIBHIN BaIIOTI:

BUTPATHUH
JMIT

OTtpumyBau ITAT «bAHK BOCTOK)»

PaxyHok orpumyBaua | 29249001
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baHk oTpumyBada ITAT «bAHK BOCTOK» M®O 307123 €IPIIOY 26237202

[Tpuznauenns miatexy | IlomoBuenns TP Ne (paxyHOK, IO 3a3Ha4eHUN B JOTOBOpi OAHKIBCHKOTO
paxyHky) I1Ib BnacHuka paxyHka, peecTpamiiiHuii Homep 00JiKOBOI KapTKH
riaTHuKa nmogatkis (baxano)

3.28. B HarioHaapHIN BaJItOTI TOTIBKOBE MOMIOBHEHHS paxyHKY KitieHTa TpeTiMu ocobaMu MOXKIMBE 3a
YMOBH TIpEJ SIBJICHHS MAacrmopra abo IHIIOrO JOKYMEHTa, IO MOCBig4ye ocody (y pasi, SKIo
000B’sI3KOBE HAaJaHHs 3a3HAYCHHX JOKYMEHTIB Iepen0adyeHo AiI0YUM 3aKOHOJABCTBOM YKpaiHM Ta
BHYTPIIIHIMUA HOPMAaTUBHUMH JIOKYMEHTaMu baHKy).

B iHO3eMHIl BatOTI TOTIBKOBE MOMOBHEHHS paxyHKy KirieHTa TpeTiMu ocobaMu MOXKIIMBE 32 YMOBH
npen’ ssBICHHs macnopra abo iHIIOro JOKYMEHTA, IO MOCBIYye 0co0y Ta 3a HasiBHOCTI HOTapiaJlbHO
MTOCBITYEHOT IOBIPEHOCT] Ha TIOTMIOBHEHHS paxyHKY KirieHTa B 1HO3eMHIM BaIIOTI.

3.29. PexBizutu, HEOOXimHI I 3apaxyBaHHsA KomTiB Ha [lOTOYHMI paxyHOK B 1HO3EMHIH BajroTi
posmimeni Ha Caiiti banky. IlomoBHEHHs paxyHKIB 3HIHCHIOETBCS BIAMOBITHO JO BHUMOT
HOpMaTUBHUX JokyMeHTiB HBY.

3.30. IIpu mpoBeneHH1 omneparliii 3HATTA TOTIBKH Yepe3 IUIATIKHI MPUCTPOI Ta y BIIAUICHHAX, 0 HE
BiTHOCATHCS A0 Mepexi baHky, Ta omepariii 3a MexxaMu YKpaiHu Komicii baHKy MOXyTh BXOJUTH JI0
CYMH, 1110 aBTOPU3YETHCA.

3.31. baHk 37iiicHIOE KOHBEpTAaIlil0 CymMH aBTopm3amii y BamioTy [IP 3rimHO Kypcy, BCTAaHOBIEHOTO
bankoM Ha ieHb onepailii Ta 010kye nany cymy Ha [loTouHOMy paxyHKY B MeXaX BUTPATHOTO JIMITY.
Kypc BcranoBmioerbes 3 10:00 koxxHOTO oOmepauiiiHoro nHs. Kowmicis 3a KOHBEpTaIil0 BXOIUTH Y
CKJIaJl CyMH, 110 OJIOKYETHCS.

3.32. Ockinbku pgara 3aiiicHeHHs omepamii 3a gonmomororo I[IK Bigpi3Hs€ThCS Bix AaTH CHIMCAHHS
xomiB 3 IIP, min wac 3ailicHeHHs oneparlii, 3a KO BaJrOTa oreparii BiIpi3HAEThCS Bia BatoTu [1P
KypcoBa Pi3HUII, 110 BUHHUKIIA ITi]] 9ac I[bOTO HE MOKe OYTH MpeaMeToM IpeTeH3ii 3 6oky KimieHry.
3.33. V pasi 3aitichenHs KiieHToM omepariiii B BagtoTi, IO BiAPI3HAETHCSA Bix BaimtoTu [loTodyHOTO
paxyHKy, criucanHs KOmTiB 3 [IoTOYHOTO paxyHKy 3HiHCHIOETBCS MO KypCy, BCTaHOBIEHOMY BaHkom
Ha JeHb crucaHHs. [Ipu npomy BaHKOM CTATYEThCS KOMICIS 3a KOHBEPTAIIIO BallOTU omepatii y
BAJIIOTY paxyHKy BianoBigHo 0 Tapudi. fkmo BamroTa omepailii rpuBHs, €Bpo ado momap CIIIA,
bank koHBepTye cymy omepanii B BamtoTy [loToyHOro paxyHky, B iHIIMX BHUNaakax baHk KOHBepTye
CyMy KIIPUHTOBHX poO3paxyHKiB B BamtoTy IloTouHoro paxynky. Kypcu mpomaxy, obminy abo
KOHBEpTallil BaJIIOTH, BCTaHOBJIEHI baHkoM, po3MintytoThest Ha CaiiTi 6aHKy.

3.34. Yci xoMicii mo 31iiCHEHUM orepallisiM HapaxoByloThcsi bankoM Ta crutauytoteesi KitieHTOM y
HaIllOHAJIBHIN BaOTI 3 Oyab-skoro IloToyHoro paxyHky 3rizHo 3 girounmu JloroBopom, IlpaBunamu
ta Tapudamu, npu HacTaHHl TepMiHiB IarexiB. Skmo Ilorounuit paxynok Kiienrta Biaxputuii B
1HO3eMHIH BalOTi, TO 3 METOIO CIUIaTH 3a3HauyeHuX Komicii, Kiient nopyuyae banky cnrcatu rpomosi
KOUITH Ta 3/1ICHUTH BiJl CBOTO 1IMEHI, Ta 3a paxyHOK KomTiB KiieHTa nmpojiax 1HO3eMHOI BalIlOTH Ha
Mix0aHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHM y CyMi eKBiBaJIEHTHIM Takoi 3a6oproanocti Kiienrta
3a KypcoM baHky Ha aaTy mpojaxy, a OTPMMaHi BiJ MPOJAXY KOIITH B HAI[lOHAIBHINA BaJIIOTI
3apaxyBaTu Ha BiamoBinHui Ilorounmii paxynok KiieHTa B HalliOHadbHIM BaltOTi, ISl MOAANBIION
CIUTaTH Ha PaxXyHKU HapaxoBaHUX 10X0/iB banky. HapaxoBaHi KoMicCii i yisiratoTh CIUIaTi y CTPOK - 3 JIaTH
HapaxyBaHHS JI0 7-0TO 4YHclia MiCAIl HACTYITHOTO 3a MIcCsSIeM, B SKOMY BiZIOyJIOCh HapaxyBaHHs BiJIOBiTHHX
KOMICIi, SIKIIO 1HIIMK CTPOK AJs iX ciuiaTé He BcraHoBieHu#d Tapudamu/IIpaBunamu.

3.35. Cnucanns bankoMm rpomoBux KomrTiB 3 [IOTOYHOTO paxyHKY 3IiHCHIOETHCS 3a JTOPYYCHHSIM
Knienra abo 0Oe3 ioro JOpydeHHs y BUIAJKax, Mepel0auyeHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHH,
BiamoBimHME JloroBopamu Ta rumu [IpaBunamu.

3.36. bank HapaxoBye Ta criauye KiTieHTy MpOIEHTH Ha 3JIMIIOK BJAaCHUX KOMITIB (€3 BpaXyBaHHS
JMITY oBepIpadTy), o 3HaxoaaTbesa Ha [loTouHomy paxyHky. Crutata mpoLEHTIB, HApaXOBaHUX Ha
3aJIMIIOK BJIACHUX KOIUTIB, IO 3HaxoJsaThcsd Ha IloToyHOMY paxyHKy, 3iiiicHIoeThcsi bankom B
OCTaHHIM POOOYMI J€Hh KOXXHOTO MICSISI Ta B JEHb 3aKpUTTs [lOTOYHOTO paxyHKy, MHUITXOM
3apaxyBaHHsl BIAMOBITHUX KOWITIB Ha [loTouHuii paxyHok. HapaxyBaHHS NpOLEHTIB 3I1HCHIOETHCS
bankom B BamoTi IloTouHOTrO paxyHKy BHXOASYM 31 CTaBKM Ta 3 YpaxyBaHHSIM OOMEXKEHb,
BcTaHoBiIeHUX B Tapudax. Ilpu po3paxyHKy NpOLEHTIB Ha 3aJIMIIOK BJIACHUX KOIITIB, IO
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3HaXoAAThes Ha [I0TOYHOMY paxyHKYy BHKOPHCTOBYEThCS (DAKTHYHA KUIBKICTh JHIB y MICSII Ta POI
(dakTt/dakT) Ta BpaxoOBYETHCS JCHD 3apaxyBaHHS KOITIB Ha [I0TOUHMIT paXyHOK Ta HE BPaxOBYETHCS
JIeHb CIMcaHHs KomTiB 3 [IoTOYHOTO paxyHKy.

3.37. 3 xiienTom Moxe Oytu yknanenuid Jlorosip B pamkax I[IpoaykriB banky «BnacHuii paxyHOK
[Tpemiym» abo «BnacHuil paxyHoK BinbHHIT».

B pamkax ITpoaykriB 6anky «BmacHuit paxyHok [Ipemiym» Ta «BrnacHuii paxyHok BinbHuUi» paxyHOK
B 1HO3E€MHI{ BaJIOTI HE BIIKPUBAIOTHCS.

3.38. BiakpuTTs paxyHKiB B 1HO3EMHIN BaIIOTI BiIOYBa€eThCs TibKK 32 TUMU [Ipoaykramu banky, B
AKHX 11e iepeadadyeno BinnoBinaumu ymoBamu [Ipoaykris Ta Tapudamu

3.39. Ocob6mBocti o0cayropyBanHss IloTouHuX paxyHKiB, BiIKPHUTHX BHKJIOYHO IJs
3apaxyBaHHsl Ta BMIUIATH CTHUIIEHAiH, TeHCiii, 'POIOBOI JONMOMOIrM Ta IHIIKX COIIAJIbHUX
BHUILIAT.

3.39.1. Bci moTtouHi paxyHKH, IO BIAKPUTI Ui 3apaxyBaHHS Ta BWIUIATH CTHUIICHIIM TIEHCIH,
IpOILIOBOI JONOMOTH Ta IHIIMX COLIAJTbHUX BHILIAT HA 4Yac HaOpaHHS YMHHOCTI numu IlpaBuiamu
BBAXAIOTbCA IMOTOYHUMH PAXyHKH, IO BIAKPUTI BUKIIIOYHO JUIS 3apaxyBaHHS Ta BUILIATH CTUIIEHIIN
MIEHCIH, TPOIIOBOI JIOMIOMOTH Ta IHIIMX COLIaJbHUX BHUIUIAT Ta OOCIYrOBYIOTBCS 32 «IEOCTHOIO
CXEMOIO»;

3.39.2. TloTo4Hi paxyHKH Ui 3apaxyBaHHS Ta BHIUIATH BHUKJIIOYHO CTUNEH[IN NEHCIH, TpOmIOBOI
JIONIOMOTH Ta IHIIMX COLIAJIbHUX BUILIAT BIIKPUBAIOTHCS BUKIIFOYHO Y TPUBHI.

3.39.3. [lnsa Bimkputts [IoTOYHOTO paxyHKy U 3apaxyBaHHsS Ta BUIUIATH BUKIIOYHO CTUICHIIH,
MIEHCIH, TPOIIOBOI AOMOMOTH Ta 1HIIMX collianbHux Buriat, Kiient y 3asBi-JloroBopi y psaky «Meta
1 xapaktep MaHOyTHIX IUTOBHX BITHOCHH 3 OaHKOM» /3asBi Ha BIAKPUTTS pPaxyHKy B DSIKY
«onatkoBa iHopmalis», y T.4. HUIIXOM HPOCTAaBJISHHS TpadivyHOro mo3HaueHHs («+»/ «V») Ha
MEBHUX MICIAX 3a3HAUa€, IO PaxXyHOK BiJIKPUBAETHCS JJIS BHUILIATH BUKIIOYHO CTUICHIIN, MEHCIH,
I'POLIOBOT IOMIOMOTH Ta 1HIIUX COLIATIbHUX BUILIAT.

3.39.4. Bank 3a0e3nevye BiIKPUTTS MOTOYHUX PaxXyHKIB IEHCIOHEpaM Ta OJep)KyBadyaM TPOIIOBOI
JIOTIOMOTH Y TIOPSAJKY, BCTAHOBJIEHOMY I[HCTPYKILIi€0 MpO MOPSAOK BIJKPUTTS, BUKOPUCTAHHS 1
3aKPUTTS PaxyHKIB y HalllOHAJIBHIA Ta 1HO3EMHIN BaJlfOTaX, 3aTBEPHKCHOIO IMOCTAHOBOIO MPABIIIHHSI
HamnionansHoro Oanky Ykpainu Bix 12.11.2003 p. Ne 492, 3apeectpoBaHoto B MiH’10cTi YKpaiHU
17.12.2003 3a Ne 1172/8493 Ta Bugauy 0€3KOIITOBHO IJIATIKHUX KAPTOK 31 CTPOKOM OOCIyTOBYBaHHS
He O1nbIIe 0AHOTO poKy. [linTBepA’KeHHSIM MPOIOBKEHHS CTPOKY OOCIYrOBYBaHHS IJIATIXHOI KapTKU
Ha OJMH piK € iH(hopmauiiiHe nosinomieHHs BiJ banky. Heorpumanus bankoMm muceMoBo Oyab-sIKUX
3arepedeHb BiJl 0JiepKyBaya MPOTATroM 7 JIHIB 3 MOMEHTY HajiclIaHHs 1H(QOpMaIifHOrO MOB1IOMJICHHS
€ CBIJIOLITBOM ITPO 3ro/y OAepKyBada 3 IPOJIOBXKEHHSIM CTPOKY 00CITYrOBYyBaHHS IUIATIKHOT KapTKH.
3.39.5. bank 3a0e3mneuye cBoedacHe, Oe30IIaTHE, 3a MEPIIO BUMOTOK OJEP)KyBauiB MPOBEIEHHS
BUIUTAT HAJIEKHHUX iM CyM TEHCIH Ta rpomoBoi xomoMoru B banky abo 3a J0CTaBKOKO OIOMY, IIO
00YMOBITIOETHCSI TOJATKOBOIO Yro0I0 Mk baHKoM Ta oJiepKyBadeM.

3.39.6. bank Mae mpaBo He 3apaxoByBaTH TpouioBi komTth Ha IlorounHuil paxyHok y pasi
HEBIIMOBITHOCTI OyJb-SIKUX PEKBI3WTIB, 3a3HadeHUX B crnuckax [leHciitHoro ¢oumy abo oprany
COLIIAIBHOTO 3aXHUCTy HaceneHHs JaHuM [lorouHoro paxyHky KiieHTa, HaSBHOCTI JaHUX PO CMEPTh
Knienra, 3akputts IloTouHoro paxyHky abo0 NHCbMOBOI BMMOIM OpraHy COLIaJbHOTO 3aXHUCTY
HACeJICHHS.

3.39.7. Bamk 3000B’s3aHWil TOBimOMHTH BiamoBimHWI opraH IleHciiiHoro ¢oHgy abo opraH
COLIIAJIBHOTO 3aXHUCTy, SKIIO CyMHU KOIITIB 3 [IOTOYHOro paxyHKy OJEpXKYIOThCS 3a JIOBIPEHICTIO
OuplIe K OJUH KaJeHJapHUHl pik abo He oaepxkyroTbcd 3 [loToyHOro paxyHky Ouiblie SK OJIUH
KaJIeHJapHUH piK.

3.39.8. Sfxmo cymu komriB 3 [ToTOUHOTO paxyHKY OJEPIKYIOTHCS 3a JOBIPEHICTIO OUIBINE SIK OJIUH
KaJeHJapHuil pik abo He onepXkytoThes 3 [loTouHOro paxyHKy OUIBLI SIK OJMH KaJeHAApHHUH PIK,
KiienT 3000B’a3aHuii mojgatu HOBY 3asiBy B oprad IleHciiiHoro ¢onay abo opraH couiajabHOIO
3aXHCTy, B INPOTUBHOMY BHIIQJKy OCTAaHHI MPUIIMHSIOTH NepepaxyBaHHsS kowmTiB Ha [loTounuit
paxyHok y baHky 1 37iiicHIOe BHIUIaTy uepe3 HIANPUEMCTBA IOLITOBOIO 3B’S3KY 3a MICIEM
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npoxxuBaHHs KiTieHTa B yCTaHOBICHOMY TOPSIKY.

3.39.9. V paszi magxomkenns no banky Bimomocteir mpo cmepTh Kiienta, bank camocrtiiino (y
MOPSAZIKY JOTOBIPHOTO CIHMCaHHs) 3000B’s3aHuii cnucatu 3 Ilotounoro paxynky Kiienta Tta
nepekazatu opranam IlenciiiHoro ¢oHAy ab0 COLIAJBHOTO 3aXWUCTy HACEJICHHS CYMH TIEHCIH Ta
IpOIIOBOI JIOMIOMOTH, 3apaxoBaHi Ha Takuil [loTOUHMII paXyHOK pa3oM 3 HapaXxOBaHMMH Ha HUX
MIPOLIEHTaMU, IOYMHAIOYUH 3 MICSALS, HACTYITHOTO 3a MicsaieM cMepti Kiienra.

3.39.10. He mo3BomseTscsi mepeka3dyBatu Ha [loTOUHME paxyHOK, BIAKPUTHH BHUKIIOYHO IS
3apaxyBaHHsl Ta BUIUIATH CTUIEHJIN, MEHCiM, TPOIIOBOi JAOMOMOTH Ta IHIIMX COIAJIbHUX BUILIAT
OyIb-SIKUX 1HIIUX KOIITIB.

3.39.11. Sxmro y Kiienrta € GakaHHS KOPHUCTYBATHCS 1HITUMH OAaHKIBCBKHMH IOCIyTaMH, B TOMY
YHCII, OTPUMYBATH KpeIuT oBepApadT, 3A1HCHIOBATH 3apaXxyBaHHS HIIUX HAJIXOPKEHb, TO BiH MOXeE
BIIKPUTH I IUX 1ijaed [ToTouHnii paxyHOK, peXuM SKOTO BU3HA4YeHHH riaBoro 7 [actpykmii HBY
No492.

3.40. IIpaBuaa kopuctyBanus I1K:

3.40.1. TIK e BnacuicTio banky 1 He mijyisirae nepegadi TpeTiM ocodam.

3.40.2. TIK, mo emiryerbcsi bankom, € 3aco00M O€3TOTIBKOBHX IUIATEXKIB, 3aCO00M 3HSTTS
TOTIBKOBUX KOILTIB, BHMKOPHMCTaHHsS $KOI'O pEryJIO€TbCS YMHHUM 3aKOHOJABCTBOM YKpaiHH,
BKJIIOYAI0OUM HOpMaTUBHO-TIpaBoBi aktu HBY, 3asBoro-JloroBopom, a Takox rumu [IpaBunamu.

3.40.3. TIK Bumaerbcs pasom 3 IIIH-komom (Bumaetbes y ITIH-koHBepTi ab0 HAJCHIAETHCS Yy
iHpopManiiiHOMY TOBIZIOMJICHHI) BIAMOBIIHO IO yYMOB MpOAYKTYy, i, skmo Bumada [1IH komy
nepeadayeHa yMOBaMU IPOAYKTY.

3.40.3.1. [IK, mo orpumana y BiajigeHHi baHky moBuHHaA Oyay aKTHBOBaHA ISl TIOAAIBIIOT POOOTH.
Indopmanito npo te, un norpedye 1K aktuBamii moTpiGHO Ai3HATHCS Y MEHEKEpa, L0 3A1HCHIOE
Bunauy [IK.

B pasi skmo Kiient OGakae ckopuctaruck mnociayroro ycraHoBku IIIH kony, BiH mpoBoauTh
BIJINIOBIHY omeparito y BigaineHi banky abo B cucremi IHTepHeT-0aHKIHT..

Omnnata nocnyr ycranoBku I1IH koxy 3aificHioeTbes Kimientom 3rigHo 3 Tapudamu banky, 1mo airoTh
Ha JaTy oruiatu nociayru ycranosku I1TH kony.

ITocnyra HajaeThes JMILIE 32 YMOBU Mpea IBJICHHS HacropTa ado 1HIIOro JOKYMEHTa, IO MOCBiAYYye
0co0y .

3.40.3.2. Tlepura omepanisi 3 HoBoro IIK (3a Bumstkom NET.Card) nosunna 3niiicHrioBatucs 3
BukopuctanHsMm [1IH — kony y Oyab-KuX MIaTLKHUX OPUCTPOSX, 10 MPUMMAIOTh MIIATIKHI KapTKH Ta
BUMararTh BBeleHHd [ITH — kony.

3.40.3.3. [IK 3 ymmom aktuByrOoThCs 3 BBeaeHHsM [IIH kxomy BukmouHo y OaHkomaTtax abo Ha
6ankiBcbkux POS tepminanax.

3.40.3.4. B pa3i sxmo Kiient Oaxae ckopucratich nociyroto 3mina IIIH koxmy, BiH mpoBOIUTH
BIJNIOBIHY omnepanio B 6aHkoMmaTi baHky, B iHIIOMy OaHKOMATi SIKMH MIiATPUMYE L0 MOCIYTy, abo
3BEpHYyTHUCA 110 BiIIUIeHHS baHky.

3.40.3.5. Omnara nocayr 3miau [1IH kony 3aiiicHioeTsest Kiientom 3rigno 3 Tapudamu banky, 1o
JI0Th Ha JaTy oriatu nociayru 3minu [1TH koxy.

3.40.3.6. bank He Hece BiAMOBiNATHHOCTI 32 HagaHHs nmocayru 3miHa [1IH kxomy B 6aHKOoMaTax 1HIIMX
OaHKIB.

3.40.4. bank opopmmoe/Hagae [IK no ITorounoro paxyHky 3a mUCbMOBOIO 3asBoro Kirienra. bank
HaZae IMEHHY (mepcoHidikoBaHy) abo HeimMeHHY (He mnepcoHidikoBany) IIK, mo BuzHauaeTbcs
BianoBigHMMH yMoBamHu [IpoaykTiB banky.

3.40.5. Buxopucranns [1K 3a 10oBipeHicTIO HE JOITyCKAETHCS.

3.40.6. Crpok nii IIK 3a3nauenuit Ha snuupoBiit ctoponi IIK y dopmari micsaus/pik. ig IIK
ABTOMATUYHO TPUIHHSETHCS TICIAS 3aKIHUYEHHS OCTAHHBOTO [IHS MICSI BIAMOBIIHOTO POKY,
3a3HayeHoro Ha sunpoBii croponi IIK. Ilicnms 3akinuenHst crpoky aii I1K/3akputtst IloTouHoro
paxyHKy [lep>karens noBuHeH noepHytH [IK B bank.

3.40.7. Poszpaxynku 3 BukopuctanusaM I1K 37iiicHIo0TbCS B Mexkax ButparHoro mimiry.
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3.40.8. TIK go IToroyHOro paxyHKY BUKOPHCTOBYETHCS JJIS:

- 37iiCHEHHs 0€3TrOTIBKOBOI OIUIATH 3a TOBApH Ta MOCIYTH B TOPTOBO-CEPBICHUX IMiANIPUEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loTouHoro paxyHky Ha iHmi paxyHku Kiienta abo paxyHKH iHIIHX 0Ci0;

- JUI1 OTPUMaHHS TOTIBKOBHX KOIITIB B OaHKoMaTax Ta Kacax baHky a0o iHImmMX OaHKIBCHKHX
yCcTaHOBaX, Jie po3mimieruii noroturt MIIC,

- 1711 BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 IUIATHKHUN MPUCTPii Kacy baHky;

- IHIIMX omnepaiii, mepeadayeHux BiNOBiTHUMH JloroBOpamMu i YUHHUM 3aKOHOAABCTBOM Y KpaiHH.
3.40.9. TIIH BHKOPHCTOBYETHCSA HJis MIATBEP/DKEHHS TpaH3akimiki 3a IloToyHMM paxyHKOM, IO
iHimioBani 3a qornomororo [1K.

3.40.10. Buxopucranns I1K 3 meroro, 1mo He BiANOBiga€ YMHHOMY 3aKOHOJIABCTBY YKpaiHU, B TOMY
YHCIl 3 METOIO OIUIATH TOBAPiB/MOCIYT, O0Ir SIKUX 3a00POHEHO YMHHHUM 3aKOHOJABCTBOM YKpaiHH,
3a00poHsIEThCSA. Y BHMAnKy BuUsBIeHHS bankom dakrty BukopuctanHs I[IK i 3mpilicHeHHS
MPOTUIIPABHUX Jil, baHk 3anuinae 3a co0O MpaBO HaIaHHS iHPOpMAIll y MPaBOOXOPOHHI OpPTaHd
3riJHO 3 BCTAHOBJICHUM YMHHUM 3aKOHOJABCTBOM YKpainu nopsakom Ta 6igokysanns 1K BianoBigHO
1o uux I[pasui.

3.40.11. ITpoBeneHHs orepalliid 3 BUAa4i rOTIBKOBUX KOMTIB 3 BUkopucTanHsM [IK 31ilicHIOETBCS 32
HACTYITHUX YMOB:

- B Kacax baHky Ta kacax iHHmMX 0aHKIB YKpaiHu, 000B’s3k0BOI0 yMOBOw € BBeieHHs [IIH Ta/abo
mpe’IBJICHHS MMacropTy a0o I1HIIOro JOKYMEHTY, IO TOCBiAYye 0coOy BIIMOBIAHO JO BHMOT
3aKOHOJIaBCTBA Y KpaiHu;

- KOkHa ormepanis 3 BukopuctanHsM [IK B kacax OaHKIB CyHNpOBO/DKYETHCS BHIAUOK0 KBUTAHIIII
IJIaTiKHOTO mpucTporo. Jlepkarens, sikuii BBiB [1IH, noBuHeH mnepeBipuTH, HI0 BKa3aHa B OTPUMaHIH
HUM KBUTAHIII TUIATDKHOTO TPUCTPOIO CyMa BiAmoBigae cymi (aKTUYHO MPOBEICHOI Omeparii;
nepkarenb,akuii He BBoaAMB IIIH, mMoOBMHEH mMOCTaBUTH CBifl MIANKWC HAa KBHUTAHINI IJIATIXXHOTO
MPUCTPOIO, TOMEPENIHBO MEPEeBIPUBINY, IO BKa3aHa B HHOMY CyMa BIiAIOBiTa€ cymi (akTHIHO
MPOBEACHOT orepartii;

[Ipu npoBeneHHi omepamiii 3HATTA TOTIBKOBUX KOIITIB 3a JONOMOTOI0 IUIATIKHOTO MPUCTPOIO
BBesieHHs [1IH 3aminioe ocobuctuit mianuc depxarens y cymi go 150 000,00 rpusens.fkmo cyma
ctanoBUTh 150 000,00 rpuBens 1 OinbiIe —nignuc Jepxatens € 000B’I3KOBUM.

IIpu mpoBeneHHI 0e3roTiBKOBUX IUIaTexiB 3 BHKopucTaHHAM [IK uepe3 mmaTikHi mpuctpoi ais
3MIACHEHHSl OIUIaTH ToBapiB/mociuyr, [lepkaTento HEOOX1IHO MIANKUCATH KBHUTAHLIIO IUIATIKHOIO
IPUCTPOIO, TMOIMEPETHHO MEPEBIPUBIIN TMPABWIBHICTh 3a3HAYEHOI y KBHMTAHLII CyMH Ta JaTu
3aiicHeHHsT omeparlii, abo, skmo nporo BuMmaraioTh npasmia MIIC, ocobucro BBectu IIIH. Ilicas
MIPOBE/ICHHS omepalii oTpuMaTH o(opMiIeHy KBUTAHIIIO IUIATLKHOTO HpucTporo. IIpu mpoBeneHHi
Oe3rotiBkoBHX IuiaTexiB 3a mgonomoror bankomarty um IITKC BBegenus IIIH € o6oB’s3koBuM, a
MiIUCaHHS Y€Ky He TOTPiOHO.

3.40.12. SIxmo ToBap TOBepHYTHWH abo ToOcCiIyra HE OTpUMaHa B TOBHOMY o0cs3i, [lepkarens
CaMOCTIMHO TOBUHEH 3BEPHYTHUCS, B CTPOKH, BU3HAYEHHI YMHHHUM 3aKOHOJABCTBOM YKpaiHH, 110
MIJIPUEMCTBA, SIKE MPOJIajo TOBap/HE Ha/lajIo MOCIYTY, MICIS YOro MpaliBHUK TaKOTro MiANPUEMCTBA
oopmiroe HeoOX1/1HI TOKYMEHTH Ha CyMY IIOBEPHYTOI'O TOBapy/HEOTPUMAHOI OCITYTH.

[Ipn HeoTpuMaHnH1 KomITiB mpoTsaroM 10 (mecsTH) kameHAapHUX JIHIB KI€EHT MOBHMHEH MOBITOMUTHU
npo ue baHk A BperyatoBaHHS MUTAHHSA 3 MIANPUEMCTBOM, SIKE MIPOJAAIO TOBap/HE HAAAJI0 MOCIYTY,
Ha/IaBIIH KOTIii 3BOPOTHOT KBUTAHIIIT Ta IEPENUCKH 3 TAKUM ITiIMTPUEMCTBOM I10 TAHOMY MTUTAHHIO.
3.40.13. V¥ pasi Buinyuenss [1IK bankomarom, KitieHT nmoBuHeH 3BepHYTHCH 10 baHky /Ui G10KyBaHHS
[1K 3a Tenedonamu KonTakt-ieHTpYy.

3.40.14. KnieHT Hece BIAMOBINANBHICTH 3a omeparii, 3ailicHeni BciMa IIK, Bumymenumu mo IIP.
Kiient Hece BiAMOBiganbHICTE 3a 3a00proBaHicTh o [1P, BkiIro9aroun 3a00proBaHiCTh, 110 BUHUKIIA B
pe3ynbrari onepariiit 3 JlonarkoBumu I1K.

3.40.15. Bes  BIONOBIMAMBHICTH 3a omepariii, o 3IIHCHIOIOTECT y Mepexi [aTepHer, abo 3a
JIONIOMOT 010 ToIITH/Tenedony, noknanaerscs Ha Jlepxkatens [1IK. bank pexkoMeHaye BUKOPHCTOBYBAaTH
Ui moAiOHuX omepauiid cnerjanizoBanuii 6ankiBebkuil nmpoaykt NET.Card — IIK, ska moxe Oytu
BUKOPHCTaHA BUKJIIOYHO JJIs 3/1MCHEHHs omepauiil 3a gormomoroio IHtepHer/mourru/renedony. Bes
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iHpopmalig, 1m0 HeoOXimHa Ans 37ificHeHHS po3paxyHkiB 3a3HadeHa Ha IIK. Jlana IIK nHe Mae
MarHiTHOI cmyru Ta [TIH-komy.

Jlnst 3aMOBJIEHHSI MOCIyru/ToBapy mo Iarepuer, momrTi, Tenedgony Toproeeup MoXe 3aIpOCUTH Y
Hepxarens [1K Bkazatu tun I1K, Homep I1K, tepmin aii I1K ta octanHi Tpu nudpu HagpykoBaHi Ha
emysi g mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiNOBIIHI OIS 3aITUTY.

3.40.16. KiieHnT Hece MOBHY MaTepiaJibHYy BIJIOBIIAIBHICTh Ta HE Ma€ MpaBa BuMmaratu Big banka
KomrneHncyBatu KiieHTty komry, siki cnucati 3 [IorouHOro paxyHKy BHACHIIOK HE3aKOHHOTO, Ha TyMKY
Kiienta, Bukopuctansns [1K, sxmio 1o Takoro ii BUKOpUCTaHHS MaB Miclie Xo4ya O OJIMH BUMAI0K:

- 3piiicuenns [epxarenem Oyab-gKoi oneparii 3 Hero 3 Bukopuctanusam [11H, abo

- 3nmiiicHenHs Jlepkatenem omepanii 3 omiath ToBapiB (poOiT, mocmyr) 3 Habopom IIIH 3
BUKOpHUCTaHHM [InaTixkHOTO TIpUCTpOIO, 200

- 3npiiicHenHs Jlepkatenem omeparii 3 po3paxyHKOM B Mepexi [HTepHeT, a0o Oyap-aKoi iHIIOT
omepauii 3 BukopuctanusMm IIK Ge3 i ¢i3uuHOro BUKOpUCTaHHSA, a00 HE BHKOHAHHSI/TOPYILIECHHS
HepxateneM ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHHU.

3.40.17. lopsnok 3aificHeHHS IUIATDKHMX omeparii 3 BukopuctanHsaMm [IK, a Takox mnopsaok
BCTaHOBJICHHS JIMITY oBepapadTy 3a [IoTOYHHM paxyHKOM peryioe€Tbcs YMHHUM 3aKOHOJaBCTBOM
VYkpainu, Ta ymoBamu ykiazenoro 3 Kiienrom Bianosigaoro /{loroeopy.

3.41. IlpaBuia 6e3nexu kopucryBanus IIK :

3.41.1. Ilpu onpepxanni IIK Jlepxatens 3000B’sS3aHU IMOCTABUTH CBIW OCOOMCTHH ITiJIMHKC
(Ky7IbKOBOIO pPYdYKOK) Ha 3BOpoTHIM croponi IIK Ha manemi /s migmucy B HPHCYTHOCTI
YIIOBHOBaXXEHOTO criBpoOiTHHKA banky, a Takox posmucarucsa B oaepxansi [IK i ITIH-konBepra 3
[MIH-xkomom. V¥ pa3i HasiBHOCTI momkomkeHHs KoHBepTy 3 [1K Ta/a6o IMIH-kogom no wei JlepxaTens
3000B’s13aHUM MPOTIroM 2 (JBOX) poOOYMX JHIB IMUCBMOBO IOBIJIOMHUTH Tpo 1me baHk muisxom
HaNpaBJICHHS PEKOMEHJOBAHOTO JIMCTa 3 JOAAHHSAM TIOMIKO/DKEHOTo KOHBEpTY. HeBukoHaHHs
Jlep>katesieM 1bOro 000B 3Ky 3BUIbHSE HOTO B MOJANIBLIOMY BiJl IPABOBOI MOKJIMBOCTI TOCUJIAHHS Ha
nomko pkeHHs kKoaBepty 3 [1K Ta/abo TTIH-komom 1o Hei sik Ha miacTaBy 3BUTbHEHHS JlepkaTens Bif
BIJIMOBiAaNbHOCTI 32 Oyab-ski 1ii 3 [IK Ta/abo moknananHs Takoi BiAmoBiganbHOCTI Ha baHk.

3.41.2. 3a Oyap-skux ymoB JleprkaTenib 3000B’s13aHui TpuMatu B TaeMHUIN pekBizutu [1K, ciit T1TH
BiJ iHImMX oci0, He 3anucyBatu [1IH Ha 1K abo Ha iHIIUX mpeaMeTax, 110, SK MPaBuiIo, 30epiratoThes
paszom 13 IIK. V pasi Brpatu/kpaaikku 11K, y pa3i, skmo IIIH crano Bimomo Tperim ocobam abo
Hepxatens BusBUB (akT BuUMHEHHs Imnaxpaifcbkux i 3 IIK, Jlepkatens mNOBHHEH HeraiHO
noBiloMuTH Tpo 11e bank 3a teneponamu Konrtakt-ieHTpy ab0 B iHIIUH CrOCiO, BUSHAYCHUM ITUMHU
IIpaBunamu, nms HactynHoro 6yokyBanHs [1K.

3.41.3. lepxatens He Mae ripasa nepenasatu [1K B kopuctyBaHHs iHIIMM 0cobam.

3.41.4. Buxopucranns I1K B mignmpuemcTBax TOpPriBii (IMOCHYr) Ta MyHKTI BUAadi FOTIBKM MOBHHHO
3/1IACHIOBAaTHCA B IPUCYTHOCTI Jlepxatens.

3.41.5. Otpumatu iHdopmanito no Ilorounomy paxynky a6o IIK [epxarens IIK moxe micis
MIPOXOKEHHS BIIMOBIHOT 1IeHTH(IKAIII].

3.41.6. VY pasi Bix i3ay 3a Mexi Ykpainu Jlepxkarento [IK pexkomennyetbes 3arenedonysaru 10 banky
3a Tenedonamu KoHTakT-1ieHTpy 1 HajaTu 1HPOPMAIIIO PO TEPMIH 1 KpaiHy Bia i34y (OI0poxi), e
Moxke Oytu Bukopuctana [1K.

3.41.7. lnst minHiMizamii pu3uky maxpaiicbkoro Bukopucranus [1K Ta 3 meroro HamanHs Jlepikateito
MO>KJIMBOCTI OMNEpaTUBHOro KoHTpoito omepauid mo IIK, bank Moxe 3miCHUTH MiIKIIOUYEHHS
Jlepxatens 10 MOCIYTH HaJaHHs BUMUCOK 3 [loTouHOro paxyHkKy abo MOB1IOMIJIEHHS IPO 3A1MCHEHHI
omepauii 3 BukopuctanHsaM IIK B enekTpoHHOMY BHIVIAII 3a JOMOMOIOI0 3ac00iB €IEKTPOHHOTO
3B’S13Ky (JIUCT €JIEKTPOHHOIO MOIITOI, TEKCTOBE 1H(MOpMAaIliiiHe TOBITOMJICHHS) BIATIOBIAHO JI0 TIFOYUX
Tapudis.

3.41.8. Tlpum Taxomy moBimomiieHHi Jlep)kaTenss BUKOPUCTOBYEThCSI KOHTAKTHA iH(OpMaIlis, HaJaaHa
Hepxatenem banky npu odopmienni I1K. ¥V pasi BinmoBu [lep:karens BiJl OTpUMaHHS MOBiAOMIIEHb
banky npo koxHy 37iiicHeHy omepalio ado y BHUMNAJAKy HEMOBiAOMJIEHHS baHKy mpo 3MiHY CBO€T
KOHTaKTHOI iH(popMalii, 000B’s130k banky oo nosigomienHs Jepxarens npo 37iiicHeH1 onepariii 3
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BukopuctanuaM 1K € BuUKoHaHUM.

3.41.9. Jlns 3aMOBIEHHS TMOCIYrW/TOBapy Mo IHTEepHET, momTi, TeaedOoHYy TOProBeIb MOXKE
sarpocutn y Jepxkatens IIK Bkxazatu tun IIK, nomep IIK, tepmin nii IIK ta octanni tpu mmdpu
HagpykoBaHi Ha cmy3i g mianucy 1K mopsin 3 Homepom (CVC2 a6o CVV2) y BiANOBiAHI MO
3aIuTy.

3.41.10. [epxarens noBigomienuid, mo Bukopuctanus [IK nmus po3paxyHkiB B Mepexi [HTepHET Mae
MiIBUIICHANA PU3HUK.

3.41.11. bank momepemkae, M0 BCS BIAMOBINANBHICTh 3a ONeEparii, IO 3AIHMCHIOIOTBCA Y MeEpexi
IaTepuer, abo 3a qomomororo momtw/Tenedony, noknamaerscs Ha Jlepxkarens [1K. bank pekomenaye
BHKOPHUCTOBYBATH I MOAIOHKMX orepaliid cremiaiaizoBanuii 6ankiBcbkuil nmpoaykt Net.Card — TIK,
gKka Moke OyTH BUKOpUCTaHAa BHUKJIIOYHO Ui 3JiMCHEHHS omepamiii 3a  JOIOMOTOI0
[aTepuer/momtu/Tenedony. Bes iHpopmartis, o HeoOXiIHA I 3MIMCHEHHS pO3paxyHKIB 3a3Ha4YeHA
Ha [1K. /lana I1K e mae maraiTHOi cmyru Ta [TIH-komy.

3.42. Hocayra 3-D Secure:

3.42.1. B pasi axmo Kiient 6axkae ckopucraruck nociyroto 3-D Secure, BiH 3BepTaeThes 10 KoHTaKT-
ueHTpy abo monae a0 banky Hane:kHUM 4MHOM OdopMIeHY AHKETy-3asBYy Ha MIAKIIOUEHHS 0
nocayru 3-D Secure/o6upae taky mociyry y BiamoBinHii B 3asBi-Jloroopi. Ilocoyra 3-D Secure
HAJIA€ThCS MUIAXOM BIINPaBKU iH(OPMAIIHHUX MOBIIOMJICHh HA MOOUTHHHUH TenedoH, MiAKIIOUYCHUN
10 Oy/b-SIKOTO YKPaiHCHKOTO OIEpaTopy MOOUIBHOTO 3B’ SA3KY.

3.42.2.I1locnyra 3-D Secure minkmouaetsess no I[IK, HOmep sikoi Bkaszyerbcs Kiientom B 3asBi-
JloroBopi/AHKeTi-3asBi Ha WiAKIOUeHHS 10 mociayru 3-D Secure abo Bkaszanwii KiieHtoM mpu
3BepHEeHH1 10 KOHTakT — HeHTpy.

3.42.3. Tlociyra 3-D Secure nepenbavae HaTaHHS MTOBIJOMIICHB 3 OJTHOPA30BUM TIapOJICM.

3.42.4. TekcT MOB1IOMJICHHS BKJIFOYA€E B ce0Oe, 30KpeMa:

- omHopa3oBwmii mapoik (Secure Code);

- CyMa omepariii;

- Ha3Ba TOPTiBeJIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn JOCTaBKM TOBIZOMJIEHb, c@opMmoBaHoro banHkom, 3anexaTh BiJ] MOXIUBOCTEH
oTepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3/I1HCHEHHSI.

3.42.6.KnieHT 3000B‘sI3y€ThCcs CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHAiB 3B A3KYy, SKi
3a0e3neuyroTh oTpuMaHHs KilieHTOM mocimyrd BiAMOBIAHO O YMOB AHKETY-3asB1 Ha MiJIKJIIOUEHHS 10
nocayru 3-D  Secure/3asBu-JloroBopy, a TakoXX CBO€YAaCHO OIUIAYYBaTH MOCIYTH ONEpaTopiB
MOOUTHHOTO 3B‘S3KY.

3.42.7 KnieHT 3000B‘A3aHUN CAaMOCTIMHO KOHTPOJIFOBATH KOJIO 0OCi0, sIKi MatOTh JOCTYII 0 MOOLIBHOTO
TeneoHy, a TaKOXK MOPSAIOK Ta MUISIXH BUKOPHCTAHH OTPUMAHOI 3a JoroMoroto mociyru 3-D Secure
iHpopMaii.

3.42.8.0mmata nociyr 3-D Secure 3aiiicHioeTsest Kimienrom 3rigno 3 Tapudamu banky, mo mifoTe Ha
paty ormnatu ociyru 3-D Secure.

3.42.9.V Bumnajky BiacyTHocTi omnepauiil 3a Ilorounum paxynkom KiieHTa, KomTH, nepepaxoBaHi 3a
nocnyru 3-D Secure, KitieHTy He moBepTaroThCs.

3.42.10.bank Hamae Kmienty mocayry 3-D Secure 3 nHa momanHst KiieHTOM AHKeTH-3asBH Ha
MIIKIIOYeHHs 10 mocayru 3-D Secure/ oOpanHs mociyru B 3asBi-JIOroBopi /10 JHS OTpPUMaHHS
BinmMoBH KitieHTa BiJl MOCITYTH 3a BiMOBIAHOIO AHKETOI0-3asBOI0, BCTaHOBIEHOI barnkom dopmu, abo
1o npuiHATTA baHkom pimeHHs npo BiAMOBY BiA HajgaHHA nocayr 3-D Secure Kiienty B mopsaxy
nepeabaueHomy B nux [IpaBunax, abo 10 AHS 3aKiHYEHHS CTPOKY HajaHHs nociayru 3-D Secure.
3.42.11 KytienT Mae mpaBo B Oyab-sKuid 9ac BiaAMoOBHTHCS Bix mociyru 3-D Secure, mamaBmu baHky
BiANOBITHY AHKeTY-3asBy abo 3aTenedonyBasiu 10 Kontakr-LleHTpy.

3.42.12.bark 0e3 JOJATKOBUX IMCHMOBHUX IIOBIIOMJICHh Ma€ TIPaBO NPHUITMHUATH HaJaHHS
nocayr 3-D Secure y Bumagky mnopymenHs Kiientom ymoB 1mmx IlpaBun Tta/abo y pasi
posipBaHHs/mpunuHeHHs aii JloroBopy 3a npoayktoMm banky. ¥V pa3si BiAIMOBHU BiJ HaJaHHS MOCIYTH Y
3B‘sA3Ky 3 nopyeHHs Kimentom ymoB JloroBopy abo posipBaHHsIM/IipUnuHEHHM Jii JloroBopy Oy/ib-
koo 13 CTOpiH, TpOMIOBI KOWITH, L0 Oynmu crutadeHi 3a mociayry 3-D Secure, Kiienty He
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MIOBEPTAIOTHCA.
3.42.13.bank 6e3 10JaTKOBUX MHUCHMOBHX IOBIIOMJICHh Ma€ MPAaBO BHECTH €JEKTPOHHUHN TUTATIKHHUI
3acib j0 momepeaHpoi peectpaiii mociyru 3-D Secure, sSKIIO eNeKTPOHHUMN TUTATDKHUH 3aci0 He OyB
BiAKIrOYeHUH Big mociyru 3-D Secure/ monepeanroi peectpartii mocimyru 3-D Secure, panimie.
3.42.14.bank 6€3 10JaTKOBUX MHCHMOBUX MOBIJIOMJICHb Ma€ MpaBo MiAKIIOUnTH mociyry 3-D Secure,
y pasi AKIIo 18 nmociayra HajgaeTbest Kimenty 6e3komToBHO, Ta KitieHT He BiaMoBuUBC Bif nmocinyru 3-D
Secure panimie.
3.42.15.V Bumanky Oaxanus KiieHTa MOHOBHTH OTpUMaHHs mochyr, KIilieHT MOBHHEH CaMOCTIHHO
3BepHyTHCS 110 KoHTakT-mleHTpy a0o 3BepHyTHCS B baHK Ta 3alOBHUTH HOBY AHKETYy-3asBy Ha
M IKJIFOYEeHHS 10 mociyru 3-D Secure.
3.42.16.bank He Hece BIANMOBITAILHOCTI Ta HE HAJA€ TapaHTId HAJEXKHOI, CBOEYACHOI, SKICHOI
JIOCTaBKH TMOBIJOMJICHb BIAMOBIIHO 10 AHKETH-3as1BU/3asiBU-/{0roBopy Ha MIIKIIOYEHHS 10 MOCIYTU
3-D Secure ta nux IIpaBun 3a JOMOMOror MHOCTYT iH(GOPMALIWHUX IOBIIOMIIEHH OIEPATOPIB
MOOUTHHOTO 3B‘SI3Ky, a TaKOX HE BIAMOBiae 3a 30epexxeHHs KoHimeHmiiHOCTI iH(opMalii 1o
[ToTouyHOMY paxyHKY, IO MEPEAAETHCS 3 BUKOPUCTAHHSAM 3a3HAYCHUX 3ac00iB 3B s3Ky. Takoxk, bank
HE Hece BIANOBIJAIBHOCTI 3a HeoTpuMaHHs KilieHTOM IMOBiIOMJICHB, IO HAJICUIAIOThCS baHKoM mifg
gac HamanHs Kiieaty mociyr 3-D Secure BimmoBigHO 10 AHKeTH-3asBHW/3asBU-/[oroBopy Ha
nigkaodeHHss 10 nocayrd 3-D Secure ta nwmx IlpaBun, Ta/abo HECaHKI[IOHOBaHE PO3TOJIOIICHHS
iHpopmanii mo [lorouHOMy paxyHKY, IO MICTHTBCS B €NEKTPOHHHX MOBiIOMIICHHSX BaHKy, y Takux
BUIIAIKAX:
- He3aJexHi Bix baHky Hempane3maTHICTh, IMOIIKOHKCHHs, 3001 a00 IHII HEMONKH B POOOTI
30BHINIHIX CHCTeM OOpOOKH 1 mepeaadi JaHux, Ta/abo 3001 B poOOTI TeneOHHUX MEPEK 3arajbHOTO
KOpUCTYBaHHS Ta/ab0 MOOIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 10 BUKOPHCTOBYIOTHCS i/l Yac HalaHHS
nocayr 3-D Secure, y Tomy uucii BHacnigok Hecriati KiiieHToM nmociayr MoOIIbHUX ONEepaTopiB;
- BTpaTa KilieHTOM MOXXIIMBOCTI KOPUCTYBaHHA MOOUTBHUM TeleOHOM (HE3aJIEKHO BiJl IPUYHH);
- BTpara Kiientom MobinbHOTO Tenedony abo ioro nepenaya Kiientom Tpetiit ocoOi;
- 1HIII BUMaJKd HEMOXXJIHMBOCTI BinmpaBieHHsS bankom Ta/abo orpumanHs KimieHTOM eneKTpOHHHX
MOBIIOMJIEHb ~ KaHaJllaMM  3B‘S3Ky, BH3HauU€HUMM  AHKETOI0-3as1B0o0/3asBoro-/loroBopoM  Ha
MIIKITI0YeHHs 10 nociyru 3-D Secure He 3 BuHU baHky.
3.42.17 KnieHT mOTO/IXKY€EThCS, 10 €AUHUM JJOKa30M HallexxHoro HajanHa bankom Kimienty mocmyr 3-
D Secure (ix 0o0csriB Ta y BIANIOBIIHI CTPOKH) € BIIOBIAHI €IEKTPOHHI 3allUCU B €JIEKTPOHHIN Mepexi
banky mpo ¢opmyBaHHS Ta BiINpPaBICHHS MOBIJOMJIEHHS BIANOBIIHO 1O YMOB AHKETH-3asBU Ha
miaKIII04YeHHs 10 nociayru 3-D Secure Ta mux [IpaBui. 3a3HadeHi MOBIAOMIIEHHS BBAXKAIOTHCS TAKUMHU,
o miansAraoTe omiati 3rifHo 3 Tapudamu banky, He3anexxHo Bia (QakTy Ta yacy iX OTpUMAaHHS
KiienTom.
3.42.18.KitieHT noBuHeH noBigoMiATH baHk npo Bci 06CTaBUHM, 1110 MOXKYTh BITMHYTH Ha CBO€YAcCHe
Ta sikicHe HagaHHs bankowm mociyr 3-D Secure.
3.42.19.11puenHansaM 10 myOaiuHOi Mporno3uiii, BukianeHoi y nanux IIpasunax, KiieHT ycBinomitoe
MIJIBUIIIEHUH PU3UK Ta PO3yMI€E, IO MPU BUKOPUCTAHHI MOOIIBHOTO JOAATKY OCTYI 10 MOOIIBHOTO
npuctporo Kiienta Oe3nocepeHbO BIUIMBAaE HAa MOXKJIIUBICTh 3/1MCHEHHS HECAHKIIOHOBAaHUX
Hepxarenem omepariiid 3a [lnarixkaoro kapTkoro/Jl0/1aTKOBOIO KapTKO0, a oTxke KiieHT caMOoCTiiHO
Hece BiAMOBIIATbHICTH 3a:
1) koudinenuiiinicts OaHOpPa30BUX MapoiiB, maponis, [1H, iHmmx 3aco6iB qoctymy Kiienta mo
MOOUTBHOTO MPHUCTPOIO, MOOITBHOTO N0AaTKYy, [Inari>kHoi kapTku/ JlogaTkoBoT KapTKH;
2) HasBHICTH OOMEXEHb JOCTYIY 10 MOOITBHOTO MPUCTPOIO (CHCTEMaTHYHE OJIOKYBAHHS TOIIO)
Ta HA/AIMHICTH Ta JOCTAaTHICTh 00paHux KiieHToM 3ac00iB 0OMEXEHHS TOCTYIY 1O MOOLIBHOTO
MPUCTPOIO (TapoJiiB, 610METPUYHUX 1AEHTU(PIKATOPIB, YACOBUX 1HTEPBAJIIB OJIOKYBaHHS TOIIO),
3a HasBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHUX MPOTPaM, BCTAHOBJIEHUX HA MOOITBHOMY
IIPUCTPOI;
3) HeNOMyLICHHsS BHKOPHCTaHHS TpeTIMH oco0aMu MOOUIbHOTO npucTporo Kiienta 31
BCTAHOBJICHUM Ha HbOMY MOOUTBHHUM JIOJATKOM;
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4) 3a omepalii, 3/iHCHEHI 32 JOMOMOTOI0 cepBicy MOOLIBHOTO 10AaTKy Ha MOOLIEHOMY PUCTPOT
Kitienra;

5) cBoevacHe moBinomieHHs baHKy 1po HEOOXiqHICTh O10KyBaHHsS TOKEHY, B TOMY YHCIIi, ajie He
BHKJIIOYHO: Yy BHUIAAKax 371amy MooOutbHOro mnpuctporo Kiienta abo migo3pu mpo 3iam,
3aBosIofliHHS MoOinbHMM mpuctpoeM KiieHTa TpetiMu ocoOamu, BTpaTH a00 MOIIKOIKEHHS
MoOUIBHOTO TIPHUCTPOIO, OACPIKAHHS TPETIMH O0cO0aMHU JOCTYMy 10 MOOUIBHOTO MPUCTPOIO
a00 BUHHMKHEHHS Mi03pH MPO I[I€ YH iHIIE MOpYIIEHHS Oe3meku Ta AocTyny 10 MoOiapHOro
MPUCTPOIO Ta/a60 MOOUIBHOTO TOAATKY TOIIIO;

6) BumanenHs TokeHy 3 MOoOIJIBHOrO J0AATKy Mepe] BHAAJICHHAM MOOUIBHOTO J0JaTKy 3
Mo061IbHOTO IPUCTPOIO;

7) BupaneHHs MoOUILHOTO JOJATKy Tepena mnepeaadeto MoOUIBHOTO MPUCTPOIO Ha MEPEepoOKy,
nepes 3HUIICHHSIM, Mepeaadyeio B KOPUCTYBaHHS ab0 y BJACHICTh TPETid 0coOl Ta IHIIUM
BUOYTTSIM MoOinbHOTO mpHCTpoto 3 BosoaiHHsA Kirienra, sike BinOyBaeTbcs 3a HOro
BOJICBUSIBJICHHSIM;

8) BHMKOHAHHS IHCTPYKIIH Ta MpaBui poOo0TH 3 MOOLIEHUM JJOAATKOM.

BaHk He Hece BIAIOBIAAIBLHOCTI 3a:

1) pobGoty cepBicy MoOUIBHOIO T0AaTKY;

2) HEMOXJIHMBICTB 3MIHCHEHHS OMepalliii 3a J0MOMOroro cepBicy MoOiIbHOTO 101aTKY;

3) Oynb-sikuii  OJOK, TPU3YNUHCHHS, aHYIIOBaHHS a00 MPUIMHEHHS  BHUKOPUCTAHHS
Kaprku//[JonaTkoBoi KapTKH 3a TOMOMOT0I0 cepBicy MoOiIbHOTO 1O/IaTKY;

4) xoHQimeHIIHHICT THpOpMaIi, o 30epiraeTbcss Ha MoOUTBHOMY TPUCTPOi, B MOOUTBHOMY
JOJIaTKY;

5) migTpuMKy omnepariitHoi cuctemMu MoOUTBHOTO MIPUCTPOIO;

6) nii IIpoBaiinepa abo Oyab-sIKOi TPETHOI 0COOH, IO 3AIHCHIOIOTHCS B PaMKaxX 0OCIyroBYBaHHSI
MOoOiTBHOTO TOJIATKY;

7) Oyap-siKi 0OCTaBUHHM, SIKI MOXKYTh TIEpEpPBATH, MEPEHIKOAUTH a00 IHIIMM YMHOM BIUIMHYTH Ha
¢byHkmioHyBaHHS MOOITPHOTO J0JAaTKy (HEIOCTYIHICTH MEpexXi omepaTtopa MOOUTBHOTO
3B'SI3Ky, OOMEXEHHS 30HU IOKPUTTS Mepexi MOOUIbHOro 3B's3Ky, Hepeboi B mopayi abo
nepepuBaHHs 0€3POTOBOTO 3'€AHAHHS),

8) oOcnyroByBaHHs O€3IPOTOBUX MEpEX 3B'I3Ky, CHCTEMY BIJKIIOUCHHS / IepepHUBaHHS
0€3pOTOBOTO 3'€THAHHS.

bank He rapanTye KOH(]inEHLIHICTE 1 Oe3NeKy eNeKTPOHHOI Mepeaayl JaHUX 4epe3 CTOPOHHI
MIJKITI0YEHHS], sIKI He nepedyBatoTh mia koHTposieM banky. KondinenuiiiHicTs Ta Oe3neka nepenayi
JaHUX 3a0€3MeYyI0ThCs BIAMOBITHO 0 PETIaMeHTIB BlacHuka MoOiIbHOTO TOJIATKY.

3.42.20.ITpuennanusamM a0 myOniyHoi mpono3uilii, BUukinazeHoi y nanux [Ipasunax, KiieHT BBakaeThCs
03HAMOMJIEHUM 3 THM, II10:

TokeHi3awisa Ta omneparlii 3 BUKOPUCTaHHIM cepBicy MoOOUIBHOTO J10JJaTKy BUKOHYIOTBCS JIUIIIE
3a JioyuMH, akTuBoBaHMMHM [lnmatikHuMu kaptkamu. Ilicnsa 3aBeprienHst Tokenizamii KiieHt 3
BUKOPUCTaHHSAM cepBicy MOOIIBHOTO JTOJATKy 3a JIOTIOMOTO0 BiAMOBITHOrO MOOIIBHOIO MPHUCTPOIO
MOXeE:

1) 3nificHtoBatu Tatexi uepe3 POS-Tepminal, ocHAIIEHH 0€3KOHTAKTHOKO TEXHOJIOTIEI0 OTLIATH;
2) 3aiiicHIOBaTH IUIaTeXl B MOOUIBHMX JoJaTKax Ha MoOUIbHOMY MNpHCTpoi 1 Ha caiTax, sKi
HiATPUMYIOTh PO3paxXyHKH uepe3 cepBic MOOIBHOTO JOJaTKY.

KitienT po3ymie 1 OroIKy€eThes 3 TUM, 110!

1) He Bci ropuanYHi 0coOu Ta Pi3UYHI 0COOU-IAMPHUEMII], SIKi 3A1HCHIOIOTH peai3allilo TOBapiB,
BUKOHAHHSI poOIT, HaJaHHS IOCIYT, a TaKOXX HE BCl YCTAHOBW, SIKI Ha/JalOTh (DIHAHCOBI IOCIYTH,
MOXKYTb 3a0€3MEYNTH MOKIIMBICTh OILIATH 32 JIOTIOMOT0I0 cepBicy MoOIIBHOTO 10/1aTKY;

2) mnnaTbKHI CHCTEMH, YCTAHOBH, SIKI HaJaloTh (PIHAHCOBI MOCIYTH, MOXYTh BBOJAWUTHU
OoOMEKeHHsI, 30KpeMa, 3a CyMaMM oIepalliii 3 BUKOPUCTaHHSAM cepBicy MoOUIBHOrO IOIATKy Ta
BCTAHOBJIIOBATH CBOT KOMICI{ 11010 TAaKMX ONEpPaIliii;
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3) 3aiiicHeHHs orepaliif 3 BUKOPUCTaHHAM cepBicy MOOIIBHOTO 1OJaTKy MOKe OyTH 0OMEeXeHO
(YHKIIOHATIBHICTIO TIPOTpaMHOTO 3abe3nedeHHs: MoOUIBHOTO MPUCTPOIO, B TOMY YHCIi, MOOUIBHOTO
J0JaTKY;

4) nmOCTyI, BHUKOPHUCTAHHS 1 MOXJIMBICTH 3JIMCHEHHS OTMEpaliii 3 BUKOPUCTAHHSM CEpBICY
MoOinpHOTO AOJATKy 3aJeKHUTh BiJ cepBicy MOOUIBHOTO OAATKYy, CTaHy MEpex Oe3IpOTOBOTO
3B'A3KYy, BUKOPUCTOBYBaHO1 [IpoBaiiiepom;

5) 3 Oyapb-KMX IHWTaHb, IOB'I3aHUX 3 TEXHIYHOIO MIATPUMKOI MOOILIBHOTO MPUCTPOIO,
BAMOTaMH JI0 MPOTPaMHOTO0 1 anapaTHoro 3abe3neueHHs KilieHT OBHHEH 3BepTaTucs 0e3rmocepeiHbo
1o CepBiCHOTO IIEHTPY BUPOOHHKA TaKOro MoOIIbHOTO MIPUCTPOIO;

6) MopsAAOK OTpUMaHHS 1 00poOkHM Oyab-sAKOi iH(opMalii, sika oaepKyerbes IIpoBaiinepom B
nporeci Bukopuctanus Kiientom cepBicy MOOUTBHOTO HOAATKY, PETYIIOETHCS TOTOBOPOM MiX
Kimientowm 1 [IpoBaiinepom;

7) Ilpomaiinep, omepaTop MOOUIBHOTO 3B'SI3KYy, MOCIYraMH SKUX KOPUCTyeThes KumieHT, iHIII
ocobu, 3amisHi B 3a0e3medeHHI poOoTH cepBicy MOoOIBHOTO A0JATKYy, MalwTh CBOI yMOBH
o0OCTyroByBaHHs 1 TOJITUKKA KOH(PiAeHIiHHOCTI. [lepeqaroun 3a3HaueHUM 0cobam CBOT MEpPCOHATbHI
JlaH1, BUKOPUCTOBYIOYH MOCITYTH a00 BiJIBIIYIOUM CAliTH B MEPEXi IHTEpHET 3a3HaueHux ocid, KiieHt
npuiiMae iX yMOBH OOCITyTOBYBaHHS 1 MOJIITUKY KOH(DIIEHIIIHOCTI.

3.43.HecankuioHoBaHuii oBepapagr.

3.43.1.HecankuionoBanuii oBepapadt 3a [loToyHMM paxyHKOM BHHHMKAa€E dYepe3 OCOOIMBOCTI
3IIACHEHHS PO3paxyHKIB 13 3acTocyBaHHsM TutaTixauX [1K, 30kpema, ane He BUKITIOUHO:

- HaAXOJDKEHHs J0 KiIipuHry onepauii, 3a skumu MIIC He Hancwiana banky maTtixHe
noBigoMieHHs, a0o MIIC najgcunana baHky TuiaTiKHE IMOBITOMIICHHS, ajie BIAMOBITHA cyMa HE Oyra
6nmoxoBaHa Ha [lotouHomy paxynky Kiienrta ans 3abe3neueHHsl Horo 3000B’s3aHb 3a 3/11HCHEHOIO
orepariero, abo Taka cyma Oyna po30I0KOBaHa 10 HAIXOMKEHHS 3 TUIATHKHOT CHCTeMH iH(popMarii 3a
pe3yabTaTaMy KIIIPHHTY;

- 37iliCHCHHs Olepallii y BaJIOTi BIIMIHHIN BiJl BAJIFOTH PaxyHKY BHACIIIOK KyPCOBHX PI3HUIb, 11O
BUHUKAIOTh y PO30IKHOCTSX MK JIHEM 3A1HCHEHHs TpaHcakiii (OJIOKYBaHHS KOILITIB 32 KypCOM JHS
orepariii) Ta JHEM OIUIaTH TpaHCaKLIi (CIMCaHHS KOLITIB 32 KypCOM JIHSI CIUCAHHS);

- HapaxyBaHHS Ta yTPUMaHHS MPOLEHTIB/KOMICIH Ta IHIIMX IJIATEeXiB, nependoayeHux Tapudamu;

- 37iiicHeHHs TpaHcakuii 6e3 aropusanii I1K;

- MIOMMJIKOBOI'O CIIMCAHHs MO MPUYMHI 30010 B poOOTi [IporieciHroBoro neHTpy abo BUKOPUCTAHHS
KOIITIB 32 IOMHJIKOBO BCTAHOBJICHUM JIiMiTOM Ha I1K;

- CIIMCAaHHS NOMMWJIKOBO 3apaXxOBaHMX KOIUTIB.

Po3mip HecankiiionoBanoro oBepapadTy Ta 4ac ii BAHUKHEHHS HE € IPOTHO30BaHMM.

3.43.2./Tnem BuHMKHEHHs HecaHklioHOBaHOTO OoBepApadTy € JeHb BUHUKHEHHS 3a00proBaHOCTI MO
[ToTouHOMY paxyHKY, sika epeBUIIye po3mip Burpataoro maimity

3.43.3.I1oramenns HecankuioHoBaHOTO oBeppadTy 3A1HCHIOETHCS HUIIXOM MOnoBHEHHs [loTouHOrO
paxyHky. Jlaroro morameHHs HecaHkiioHOBaHOTO oBepapadTy BBaXKa€ThCs JaTa, KOJIH BHACIIIOK
3apaxyBaHHs Ha [loTtounuii paxyHok KiieHTa rpomioBHxX KOWITIB 3alMIIOK KomITiB Ha [lorouHomy
paxyHKy Ha KiHeIlb OTIEpAaIliifHOTO JHS MepeBHInye BurpaTHuii JimiT.

3.43.4.HecankuioHoBanuii oepapadT Mae Oytu morameHuit no 10 ymcna Micss HacTYIHOTO 3a
MiCSIIIeM BUHUKHEHHS HECAHKI[IOHOBAHOTO OBepApadTy, SKIIO 1HIIE HE MepeadadeHe y BiJIMOBITHOMY
Horosopi, nux IIpasunax, Tapudax, a Takox y kinuesuit tepmin aii ITK.

3.43.5.KunienT crutauye baHky mporeHTH 3a KopucTyBaHHs HecankiionoBanuM oBepapadTom mo 10
quciaa KOXKHOTO Micslls 3a CTaBKOW, sika 3a3HadeHa B Tapudax, sSKmo iHme He nepeadaveHe y
BinnoBigHOMY JloroBopi, nux IlpaBunax, Tapudax Ilpornentu 3a xopuctyBanus HecaHkiiioHOBaHUM
oBepApapTOM HapaxoBYIOTbcd baHKOM Yy BalIOTI OCHOBHOTO pPaxyHKY IIOJICHHO, Ha CyMy
BHKOPHUCTAHUX KOINTIB CTAHOM Ha KIiHEI[hb KOXKHOTO JHS BHXOASYHM 3 (DaKTUYHOI KUTBKOCTI JHIB B
Micsmi HapaxyBaHHs, Ta 360 ausamu B poui (pakt/360). [Ipu HapaxyBaHHI MPOLEHTIB BPaXOBYETHCS
JICHb BUHUKHEHHS Ta HE BPaXOBYETHCS JI€Hb MOBEpHEHHsS 3a0oproBaHocTi 3a HecaHKIioHOBaHUM
oBepapadrTom.
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3.43.6.B pa3i HenorameHHs 3aboproBaHocTi 3a HecankiioHoBaHuM oBepapadTOM, B TEpMiHH,
nepenabauveni BignoBigHUM JloroBopom, Tapudamu Ta nmmum IlpaBunamu 3a00proBaHiCTh 3a
HecankuioHoBanuM oBepapadToOM BBaXKA€THCS MPOCTPOUCHOIO 3 HACTYITHOTO OTIEPALIHHOTO JTHS.
3.43.7.B pa3i HecraTh 3a00proBaHOCTI 3a MpPOICHTAMHU B CTPOKH, BCTaHOBJICHI JloroBopowm,
Tapudamu ta [IpaBunamu 3a00proBaHicTh 3a MPOLEHTAMH BBAXKAETHCS MPOCTPOUCHOIO.

CrutaTa mpoueHTiB 3a KopucTyBaHHA HecankiioHoBaHuM oBepapadToMm y pasi apemry [lorounoro
PaxyHKY 3I1MCHIOETHCS LUIAXOM CIUIATH CyMH 3a0OpProBaHOCTI Ha BIANOBIJHI PaxyHKW AJsi OOJIKY
HapaxOBaHUX IPOLEHTIB.

3.44.00cayropyBaHHsi MOTOYHUX paxyHkiB 3 BukopucranuaMm I[IK 3 BcTraHoBJieHHUM JIiMiTOM
oBepapagry:

3.44.1YMoBH, OPSAIOK HATAHHS Ta KopucTtyBanHsi OBepapadrom

3.44.1.1. bamk wmae mnpaBo BcranoButu Kuienty JlimiT oBepapadTy, BIANOBIAHO JO YMOB
BiamoBigHoro JloroBopy, ykinaaeHoro 3 Kiienrom Tta 1ux [lpaBun (Hamami — Takox Jlorosip
oepapadry). KimieHT moromkyerbest 3 TUM, mo bank He 3000B’s3aHUN HalaBaTH KPEIUTHI KOIITH
(BcTanoBmIOBaTH JIMIT oBepapadry) Ha mepury Bumory Kimienra. bank mMae mpaBo BiAMOBUTH 0e3
MOSICHEHHS TIPUYMH Y BCTAHOBJICHHI (30UIbIIeHHI) JiMiTy oBepiapadTy y pasi 3a3HaueHHsS B 3asBi-
norosopi/JloroBopi HeBipHOi iH(poOpmarii, HecTiiikoro (iHaAHCOBOrO cTaHy ab0 HASBHOCTI 1HIIMX
naaux (y 1.4. mepenbadenux m. 3.44.1.13 mux IlpaBwmi), siki CBigYaTh PO HASBHICTH MiJABHIIECHOTO
KPEAUTHOTO PHU3UKY Ta HEMOXJIMBICTH BCTaHOBJICHHs (3017IbIIEHHA) JNiMITY oBepapadty. Y pasi
NPUITMHEHHS Jii 00CTaBUH, IO OYJIM IMiJICTaBOIO ISl BiIMOBU Yy BCTaHOBJICHHI (30UTBIICHHI) JMITY
oepapadrty, bank mae mpaBo 10 3akiHueHHsS cTpoky Aii JlimiTy oBepapadTy, 3a3Ha4eHOro B 3asiBi-
Horosopi/JloroBopi, BcranoButu KimienTy mimMit oBepapadry (3 ypaxyBanusm m 3.44.1.5 Ilpasun) Ta
noBigomutu Kitienta nuisxom, nepeadaderum 1. 3.44.1.6. mux I[pasur.

3.44.1.2. bank mae nipaBo BctanoButH I padik 3HmwkeHHs JlimiTy oBepapadry.

3.44.1.3. OepapadT HafAa€THCS HUIAXOM 31HCHEHHS OIUIaTH OMepalliil /mepeKasy KOIITIB y cyMi, 1110
MEPEeBUIIY€E 3AMIIOK BIacHUX KomTiB KilieHTa Ha MOTOYHOMY paxyHKy, ajie B MeXax IMOTOYHOTO
JimiTy oBepapadTy, Bu3HaueHoro y JloroBopi abo 3MiHEHOTO BiJIOBIJHO /10 YMOB JloroBopy Ta mux
[IpaBun. 3a paxyHok oBepApadTy HE BUKOHYIOTHCS TUIATDKHI JIOKYMEHTH Ha MPUMYCOBE CIMCAHHS
KOIITIB 3 HOTOYHOTO PaxyHKy. 3a paxyHok OBepapa(Ty MOXYTh BUKOHYBATHUCS OIepallii y HOPsSAKY
JIOTOBIPHOTO CIIMCaHHS KOWITIB Ha KOpUCTh baHKy y Bumagkax, mepembadeHux JloroBopoMm Ta
[IpaBunamu.

3.44.1.4. Jlimit OBepupadty pospaxoByeTbcsi BaHKOM caMOCTIHHO BIINOBITHO /O BHYTPIIIHIX
npouenyp banky, ymoB [loroBopy Ta 1ux IIpaBun. MakcumansHU JiMiIT oBepApadTy BIAMOBIAHO 10
koxHoro ITpoaykry BcranoBmioeTscsi B bronerensax Ilponykry/Ilporpamax kpeautyBanHs banky Ta
BU3HavaeThes B 3asBi-/{oroopi//Jorosopi

3.44.1.5. Kiienr nHagmae mnpaBo baHkKy camocTiiiHO 3MiHIOBaTH (3MEHINYBaTH, 30UIBIITYBATH,
a”ymoBartn) po3Mip Jlimity oBepapadTy y Mexax MakcuManbHoro JliMity oBepapadTy, BUZBHAaYEHOTO
HorosopoM. ITpu nbomy bank 1 KnieHT nmoroaxyroTscs, 1110 10AaTKOBa yroja /10 JloroBopy npo 3miHy
notouHoro JliMiTy oBepapadTy He ykianaerbed. YKianaHHs JloroBopy € mpsiMoro 1 6€3yMOBHOIO
3ronoro KiieHTa Ha mpUHHATTS Oyb-sIKOTO pO3MIpY JIMITY oBepapadTy, BcTaHOBIEHOTO0 baHkoM.
3060B’s13aHHs baHKy 111010 BCTaHOBJICHHS/3MIHW/aHYIIOBAaHHSI JIIMITY OBepApaTy BUHUKAIOTh 3 JaTH
MPUMHATTA B1IMOBIJHOTO PIIIEHHS YIIOBHOBAXXEHUM OpraHOM/II0Ca10BOI0 0c00010 baHky.

3.44.1.6. [Tlorounuii mimiT oBepapadTy (JIMIT 1m0 3anmuTyeTbcst KIliEHTOM Ta € MOTOKEHO 3
bankom cymoro Kpenuty) Ta iHIII yMOBM HaJaHHS KpeauTy, KpiM BuU3HaueHUX uumu [IpaBumiamuy,
BHU3HAUYAIOTHCA TaKOX B 3asBi-JloroBopi/Jlorosopi.

[ToTrounmii mmiT oBepapadTy Moxke OyTH 30LIBIICHUN NUISIXOM akienty bankom AHKeTH-3asBU
Knienrta npo 30inbmmeHHs dimMiTy oBepapadty. bank akuentye Taky AHKeTy-3asBy, HUISIXOM ii HIANUCY
Ta JoBeAeHHA a0 KilieHTa HOBOro MOTOYHOTO JIMITY OBepApadTy TEKCTOBUM IOBIJOMIICHHIM
(inpopmariiiHIM MOBIJOMIICHHSM ) B €JIEKTPOHHOMY BHIJISAJI Ha HOMEp MOOUIbHOrO TenedoHy Ta /
a00 3a3HaYeHHSM HOBOTO JIIMITY OBepApadTy Y BUIIUCLI MO BIANOBIAHOMY PaXyHKY KIJII€HTA.
[Torounuit miMiT oBepapadTy Moke OyTH 3MEHIIEHHH WIIIXOM akuenty bankom AHkeTH-3asBu
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Knienta npo 3MeHmeHHs jiimity oBepapadty. HoBuil motounuit mimiT oBepapadTy TOBOAMTHCS 110
Kmienra indopmarniiinuM moBigoMJIeHHsAM Ta / ab0 3a3HA4YeHHSIM HOBOTO JIIMITY oBepapadrty y
BUITUCIII IO BiJIOBITHOMY PaxyHKY KJIi€HTA.

Y Bumagky, SKIOIO HOBHH JiMiT oBepapadTy MeHIne (akTHyHOI CcyMH 3a00proBaHOCTI 3a
oBepapadToM, cCymMa MEpPEeBUIICHHS 3a0OPTOBAaHOCTI HAJl HOBUM JIMITOM, CTa€ TPOCTPOYCHOIO Ta
migsrae crati KimieHToMm movynHarouu 3 JIHs, KOJU Takui JiMiT OyB 3MeHIIeHui. [Hdopmartis momo
BCTaHOBJEHHs1 abo 3Mminy JlimiTy oBepmpadry, crpoky naii mimitTy, rpadiky 3HmwKeHHA JliMiTy
oBepapadTy abo BIIMOBY y BCTAHOBJICHHI JIIMITY oBepapadTy (y T.4. aHYJIIOBaHHS) Ta IIOJI0 CTPOKIB
BBEJICHHS JIIMITY B JIif0 3a3HAYA€ThCS /TOBOIUTELCS bankoM 1o KitieHTa y momicsiuHiid BUMHUCI, Ta/abo
iHQopMaIIHHUM TOBIIOMJICHHSIM, 3a3HAYAETHCS y BHUIUCII IO PAaXyHKY Ta/ab0 13 3aCTOCYBaHHSM
wiatbkHoro mnpuctpoto. IIpm npomy bank camocTiiHO Ta Ha BIIACHHM po3cyn oOupae 3acib
iHpopmyBanHs KiieHta mpo BcTaHoBieHHS, 3MiHy JlimMiTy oBepapadTy, rpadiky 3HMWKeHHS JliMiTy
oBepapadTy abo BiAMOBY y MOro BCTaHOBJICHHI (y T.4. aHYJIOBaHHS) Ta IIOJ0 CTPOKIB BBEICHHS
JIMITY B Ai1O.

3.44.1.7. VY Bunanky, skuo KiieHT He moroauThes 31 3MiHOIO cymu Jlimity oBepapadty (y pasi,
Ko (akTMyHa 3a00pProBaHICTh 3a OBEepAAPTOM HE MEPEBHILYE HOBOTO 3MEHIICHOTO JIMITY
oBepapadTy) mpo sKWi BiH OyB MOBIJIOMJICHHWN BHUIIE3a3HAYCHHM CIIOCOOOM, BiH 3000B’sS3aHHI HE
nizHime 10 (gecsaTu) KaleHTapHUX JHIB micig iHGOpMyBaHHS MOro Mpo 3MiHY JIMITY OBepIapadTy,
MOBIIOMHTH TIPO 1 baHK IIISIXOM Ha/JaHHS MUCHMOBOI 3asBH Ta MOBEPHYTH B TIOBHOMY 00CS31 CymMy
oBepApadTy MHUIAXOM MOTalIeHHs HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATUTH MPOICHTH,
KOMIcIii 3a ioro KOPUCTYBaHHS Ta iHIII TuIaTH, iependadeHi Jloroopom, [Ipasunamu ta Tapudamu. Y
pasi, skuo baHk y 3a3HadeHHil CTPOK, HE OTPUMAE BIiAMOBIIHOTO MHUCHMOBOTO TMOBIJIOMJICHHS Ta
MoTaIIeHHs. B TIOBHOMY 00Cs31 crutaTu HasiBHOI 3a0oproBaHocTi o OBeprpadTy, Crutaté MpOIEHTIB,
KOMICIH 3a HOro KOpPUCTYBaHHS Ta IHIIMX IulaT 1o mnepeabayeni IlpaBumamu, JloroBopom Ta
Tapudamu, HoBuit JIiMiT OBepapad Ty BBaxKaeThCs MOropKkeHM KitieHToMm.

3.44.1.8. bank nHagae Knienty OBepapadT Ha yMOBaX CTPOKOBOCTI, BIIKIMYHOCTI, TOBEPHEHHS Ta
TUTaTH 32 KOPUCTYBAHHSI.

3.44.1.9. Osepapadt HamaeTbcs AN 3aJ0BOJEHHS crokuBuux moTped KirieHnta (crokuBaya)
BUKJIIOYHO Ha MNpuaOaHHSA ToBapiB( poOIT, MmOCiayr) A 3aJ0BOJIEHHS NOTped, HEe MOB’SI3aHUX 3
HANPUEMHUIIBKOIO, HE3aJIeKHOI0 NMPodeciitHO0 AisIbHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOI O
mpaniBHUKa. YKiaaeHHs J[oroBopy Ha BCTaHOBIICHHS JIMITY oBepapadTy Moke OyTH MOB'SI3aHO 3
HEOOX1JHICTIO oTpuMaHHs KIll€eHTOM 101aTKOBHX YM CYMYTHIX MOCIYT KpeIuToAaBIst abo TpeTix ocio.
Kinient mae npaBo ykiactu J[oroBip Ha BCTAHOBJIEHHS JIIMITY OBepApadTy 4M CYMyTHIX TOCIYT 3
00paHOI0 HUM TPEThOI 0CO0010, BKIIOYEHOK N0 MEpeiKy THUX, SKI BIAMNOBIAAIOTh BHUMOTaM
KpeAUTOAaBIs (3a HAsBHOCTI TAaKOro MEpeNiKy), KpiM BMIAJKIB, KOJHM BIJIMOBIJHY HOCIYTy MOXeE
HaJaTH JMIe KpeAauToAaBelb. llepenik TpeTix oci0, sfKi BiAMOBIAaIOTH BUMOTaM KpPEIUTOJABIIS,
po3MinLyeThesl Ha oQiiiHOMY BeO-cailTi KpeauToaaBis abo Ha 1HGOpMaLIHHUX CTEHJaX, AOCTYI 10
SKUX € BUIBHUM [JJIS CIOKMBadyiB, y BCIX NPUMIIIEHHSX KPEIWTONAaBIsI, BKIOYaroun ¢imii Ta
BIIJIIJIEHHS, IO 31MCHIOIOTh CIOXXKHMBYE KpeauTyBaHHsA. Ha BUMOTY crokhBada Takuil Meperiik Mae
OyTH HaJlaHu# oMy B MMCBMOBIH 4M €1eKTPOHHIN Gopmi 3a Horo BUOGOpOM.

3.44.1.10. Osepmpadt BBakaeThCs HAJAaHUM B JICHb BHKOHAaHHS Iepekady baHKOM KOmITIB 3
ITorounoro paxynky Kiienta Ha cymy, 110 MepeBUINY€E 3IUIIOK BIacHUX KowmTiB KiieHTa Ha 1ibOMy
paxyHKY.

3.44.1.11. OGuik cTpokoBoi 3aboproBanocTi 3a OBepapadrom BinOyBaeTbes 3a [I0TOUHMM paxyHKOM.
OO61ik, 3a00proBaHOCTI MO MPOLIEHTaM Ta KOMICISM, MPOCTPOYEHOI 3a00pProBaHOCTI 3A1HCHIOETHCS
BianoBigHo 10 Bumor HEVY.

VY Bumajky, SKII0 HOBHM JIIMIT oBepapadTy 3MIHEHH 3a pimieHHSM baHky MeHIIe GakTH4YHOI CyMH
3a00proBaHoOCTi 3a oBepaApadTOM, CyMa MEpeBUINEHHs 3a00proBaHOCTI HaJ HOBUM JIIMITOM, CTae
MPOCTPOYCHOI Ta mijisirae cruiati KimeHToM moYnHarvu 3 JHS, KOJIM TaKUH JTIMIT OyB 3MEHIIIEHUH.
Croponun moroaunu, mo bank mae mpaBo 3a0iokyBaru Hagany 1K Ta/abo TM4acoBo/ BiIMOBUTH
MOBHICTIO/4acTKOBO KUtieHTy, 30KpeMa aHyroBaTH JIiMIT oBepapadTy, Y BCTaHOBJIEHHI / 30imbineHHI/
KopucTyBaHHi1 JimiToM OBepapadTy Ta/abo 3MIHCHUTH KOPEKIiI0 BUTPATHOTO JIMITY Ha OyIb-sIKUX
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[Torounux paxynkax Kiienra) y Bunaakax:

- KiienToM moBHICTIO a00 YacTKOBO HE BHECEHO ueproBuil OOOB‘SI3KOBUI MiHIMAIbHHUN IATIX (Y
BUIIAJIKY, SKILO TaKUi IIIaTK nepeadadenuil ymosamu IIponykry ta Jlorosopy);

- BiacytHicTh npoTsirom 20 KaJleHIAapHUX JHIB 3apaxyBaHHs KowTiB Bix Opranizamii Ha [loTounuit
paxyHok ITosnuansHuka (y pasi BcranoBiaeHH1 Kiienty JlimiTy oBepapadty 3a [ToTounuM paxyHKOM,
BIIKPUTUM B pamMKax JloroBopy o0CIyroByBaHHS 3apIlJIaTHOTO MPOEKTY);

-y pasi oTpuMaHHs iHGopMaIii po 3BibHeHHS KitieHTa, SKUil KOPUCTYETHCS JIMITOM OBepapadTy,
BCTaHOBJIEHUM 3a [IOTOYHMM paxyHKOM 3 MOTOYHOTO Micus poOoTH, HemoBigoMieHHs baHky mpo
3MiHYy Ha3BH MIIMPUEMCTBA Ta 3alMaHOI IMOcaau 3a3HavueHuX y 3asBi-Jlorosopi/JloroBopi;

- KuienTy HanpaBiieHa BUMOIa Ipo JIOCTPOKOBE MOBEPHEHHsI 0BepApadTy;

- HakmazneHo apemty Ha [ToTouni paxynku Kiienra y banky;

- KuientoM npoctpodeno noramenHs HecankiiioHoBaHoro osepapadry;

- mnoripmmBcs ¢inancoBuii ctan Kiienra;

- crocoBHO KitieHTa mopyIieHo poBaKeHHs y CIIpaBi Ipo OaHKPYTCTBO;

- BCTAHOBJICHHS HEBIJMOBIAHOCTI JIMCHOCTI BIiJOMOCTEH, sIKi MiCTAThCA B JloroBopi, JOKyMEHTax,
Haganux banky Kiienrowm;

- SKIIO 3a HOMepaMHu Tene(oHiB, HAJAHUMHU KIII€EHTOM, HE B/IaJIOCh BCTAHOBUTH 3B SI30K 3 HUM;

- bankom oTrpumana iH(popMallis 1010 3BIIBHEHHS KJIIEHTA 3 TOTOYHOTO MiCIisl POOOTH, B TOM YHCIIi
Bl TpeTix ocib, B TOM 4YHCIHi, SIKIIO Taka iHQopmaris crana BigoMa baHKy BHacHIiJOK aHami3y
orepanii 3a paxyakamu Kitienra;

- BifCyTHSA iH(OpMAIIis, 010 MpareBIamTyBanHs KitienTa miciis Horo 3BUTbHEHHS,

- icuye indopmaris npo nopymenHs Kinieatom ymoB Jlorosopy Ta / abo IIpaBun;

- pO3MmoYaTo I0CYA0BE PO3CIiAyBaHHS Y KpUMiHANIBHIHN cripaBi moao Kiienra;

- omeparis, Ha 31iicHeHH sikoi KiTieHT oTpuMy€e TpoIoBi KOmTH (TOOTO oreparis, MIaTix 3a sSKO
3MIACHIOEThCS 3a paxyHOK OBepapadTy), HE BIANOBIJA€ BUMOTAM 3aKOHOAABCTBA YKpAiHU 3 IUTaHb
(hiHaHCOBOTO MOHITOPHUHTY;

- BcTaHoBieHHS HarioHanbHuM OaHkOM VYKpaiHM 4YM I1HIIMMH YIOBHOB2XEHHMH OpraHaMu
JIep>KaBHOT BJIaI1 OOMEKEHB 3a ONeparisiMi OaHKIiB 3 KpeIUTYBaHHS;

- 1HIIUX miAcTas, nependayeHux uuMm Jlorosopom, IlpaBuiamu Ta Air04UM 3aKOHOAABCTBOM Y KpaiHH.
3.44.1.12. Tlpu BinmoBi banky B HamanHi Ilo3nuanbHukoBi OBepapadTy BHACHiOK HaKJaJaHHS
apemrty Ha IloTounuii paxyHok, baHKOM BCTaHOBIIOETbCS HyNbOBUM JiMIT OBeprapadrty, a
3aboproBaHicTe 3a OBepapapToM OONIKOBYETHCS Ha KPEIUTHOMY PaxyHKY, SIKHH BiJIKpUBA€ThCS B
nenb BinMoBu banky B HamanHi Osepapadry. Ilomanbme mnosepHeHHs [lo3nyanbHUKOM
3a00proBaHOCTI 3a 1aHUM J[0roBOpOM 311MCHIOETHCS B CTPOKU Ta Ha YMOBaX, BU3Ha4eHUX JloroBopom
Ta uumu [IpaBunamu.

B inmux Bumaakax, nependauenux m.3.44.1.11. nporo JloroBopy, bank BimmoBnse [loznyanbHUKY B
HaJaHH1 oBepApadTy NUIIXOM BCTAaHOBJIEHHS JIMITY oBepApadTy y po3Mipi MOTOYHOI 3a00proBaHOCTI
3a oBepapadTom Ta / abo GnokyBaHHs Jlorosopy.

3.44.1.13. Tlicns mnpunwHEHHS Jii 0OCTaBHH, $Ki CTaJd TIiJACTaBOIO JJIs BiJIMOBH Yy HaJTaHHI
Osepapadty, bank moxe BigHOBUTH KpeauryBaHHs KiieHnTta (BcraHOBUTH KilieHTY MOTOYHMM JIMIT
OBepapadTy, BU3HaU€HUN JoroBopoM ado 3MiHUTH JIIMIT oBepapadTy BIANOBIAHO A0 YMOB JIOTOBOPY
Ta BHYTpIIIHIX npoueayp bauky).

3.44.1.14. JTo yxnanenus Jlorosopy oepapadTy/30inpmenss JlimiTy oBepapadty bank OezommaTHO
Hasnae Kiienty indopmartiro 3a creniaibHo0 (HOpMOI0 (MACOPT CHOKUBYOTO KPEAUTY) Y MHUCHMOBIN
dbopwmi (y marmepoBomMy BHUTJISAI a00 B €IEKTPOHHOMY BUTJISII 3 HAKJIAJIGHHSIM €JIEKTPOHHUX ITi/IIHUCIB,
IHIIKUX aHaJOTiB BiIacHOPYYHMX mianuciB CTopiH. CTOPOHM TOMOBWIIKCS, IO MiAMUCAHHS MacHopTy
CIOKMBYOTO KPEAUTY y pa3l HaJlaHHS HOro B €JIEKTPOHHOMY BUIJISAL, BiAOyBaeTbes 3 Ooky banky
BiMOBiAHO 10 . m. 2.13, 2.14 TlpaBun, a 3 6oky KiieHTa 03HaOMIIEHHS Ta MiAMUCAHHS MACIOPTY
B1/10yBaeThCs HUIAXOM BBeleHHS KieinTtom mapomio Bia InTepHer-baHkiHTYy B 0cOOMCTOMY KaOiHETY
Cuctemu Iurepener-Oankinr. Ilicist aktuBauii oBepapadTy B ocobuctomy kaOiHeTi «IHTepeHT-
Bbankinr» oBepapadT akTUBYETHCS Ta CTA€ AOCTYITHUM MPOTSITOM JIBOX JHIB.
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3.44.2. 'Ymosu i nopsok nosepHeHust Osepapadry

3.44.2.1. TloBepHeHHs oBepapadTy 3IIMCHIOETHCSA MIISXOM TOMOBHEHHS [lOTOYHOTO paxyHKy
[IJITXOM BHECEHHS FOTIBKOBHX KOIITIB 200 NUIIXOM NepepaxyBaHHs KOWTiB Ha [loTouHM paxyHOK.
3.44.2.2. ]Jlatoro TMOBEpHEHHS OBepApa(Ty BBAXKAETHCS JaTa, KOJM BHACIIIOK 3apaxyBaHHS Ha
[Torounuit paxynok KiieHTa rpomoBuX KOIITIB 3aJUIIOK BiacHUX KomTiB KiieHTa Ha moToyHOMY
paxyHKy Ha KiHelb omepaliifHoro aHg baHky cTae He MeHIe HyJIs.

3.44.2.3. OcrarouHuii TepMiH MOBEPHEHHS OBepApad)Ty HACTa€ B OCTAHHIM JE€Hb CTPOK il JIMITY
oBepapadTy, sIKui BcTaHOBIIOEThCs B 3asBi-/loroBopi/lorosopi ta [IpaBunax, B A€Hb aHYJIIOBAaHHS
oBepapadTy 3a iHIIaTHBOIO 0aHKY, a TAKOXK y BUNAAKY 3BepHeHHs banky no Kiienra 3 BuMoroo npo
JOCTPOKOBE ITOBEpHEHHsI oBepApadTy y MOpsIKY, Bu3HaueHoMy [loroBopom ta IlpaBunamu. B pasi
3BepHeHHs banky no KiieHTa 3 BHMOro Mpo JOCTPOKOBE IMOBEPHEHHS OBepIpadTy ocTaTOYHMIA
TEPMIH IIOBEPHEHHS OBepIpadTy BBAXKAETHCSA TAKHUM, 110 HACTaB HA TPUALATH MEPIIUI KalleHJapHUN
JeHb Bia nati orpuManHs Kiientom Bumoru banky npo 1ocTpokoBe MOBEpHEHHS OBepapadTy, SKIIO
OUIBII TpUBAJIUI TEpMiH HE BCTAHOBJIEHUN camoro BuMororw. /latoro orpumanss KiieHToM BHUMOrn
banky npo A0CTpokoBe MOBepHEHHsS oBepApadTy € nara, konu KiieHT po3nmucaBcs Mpo OTpUMaHHS
BUMOTH Ha ii Apyromy HpuMipHUKY (IpH Bpy4YEHHI BHUMOTH i Mmigmuc), abo naTa, 3a3HaueHa y
JOKYMEHTaxX oIeparopa 3B’A3Ky SIK JaTa OTPHUMAHHsS BIANIPaBICHHsS aapecaToM (IIpH HampaBJICHHI
BUMOTH TEJErpaMol0/Kyp’€pOM/peeCTPOBAHUM TOLITOBUM BIJIPABICHHAM), a00 Jara OTpUMaHHS
bankom BimoMocTeli Bij omeparopa 3B’sI3Ky PO BIAMOBY ajpecara OTPUMAaTH KOPECHOHICHIIII0 (TIpu
BigMoBi KilieHTa OoTpMMaTH BUMOTY, HalpaBjeHy TeJIerpaMoio/Kyp’ €poM/peecTpOBaHUM MOLITOBUM
BiJIIIPABJICHHSIM) Y1 BiJIOMOCTEH PO HEBPYUEHHS PEECTPOBAHOTO TOIITOBOTO BiIPABICHHS aJpecary
(Ipu MOBEpHEHHI BUMOTH, HAlpaBJIEHOI PEECTPOBAHUM IOIITOBUM BiJNpaBIEHHSIM, Ha aapecy baHky
3a 3aKiHYCHHSM TEepPMiHY 30epiranHs adbo 3a BiJCYTHICTIO ajpecaTa).

344.2.4. VY pa3i skmo JlimiT oBepapadty BcTaHoBieHHi 3a IloTOUHMM paxyHKOM B paMKax
JloroBopy Ha OOCIYroByBaHHS 3apIUIaTHOTO TIPOEKTY, y pa3i 3BuIbHeHHS [lo3nvanpHHMKa 3
Opranizanii, TepmiH mnoBepHeHHs OBepapadTy HaAcTa€ IOCTPOKOBO B OCTaHHIA poOOYill JeHb
[To3nuanbHuKa (1aTa 3BUTBHEHHS).

3.44.2.5. SIxmo TepMiH NMOBEpHEHHs OBepApadTy NpHUMaJae Ha BUXITHHI/CBATKOBUI/HepoOoumit/
HeomnepaliiHuil JeHb baHKy, TO TepMIHOM NOBEpHEHHS OBepIpaTy € MepHMil 3a TakuM JHEM
ornepauiiHuil 1eHp banky.

3.44.2.6. OcrarouHuii TepMiH MOBEPHEHHS OBepApadTy MOKE 3MIHIOBATHUCS 3TiTHO yMOB JloroBopy
ta IlpaBun. bank Ta Kiient nomoBuiuce, mo 0e3 ykinagaHHs Oylb-SKMX MMCbMOBHMX JOJATKOBUX
noroBopiB (yrog) Ao JloroBopy, B pa3i 3aKiHYEHHSI CTPOKY KOPUCTYBaHHs oBeplpaToM (HAcTaHHS
TEepMiHY MOBEpHEHHs oBepapadTy), nependaueHoro JloroBopoM, CTPOK KOPUCTYBaHHS oBepApadTOM
MOJTIOBXKYETHCS HA THX CAMUX YMOBaXx, nependaueHnx JloroBopom, KOXKHOTO pa3y Ha TOM caMUil CTPOK
(ane He Ounbiie Tepminy aii ocHoBHOT [IK KiienTa), 3a yMOBH, 110 CTaHOM Ha OCTaHHIN JI€Hb CTPOKY
KOPHUCTYBaHHS oBepipapToM (HacCTaHHs TEpMiHY MOBEepHEHHS oBepapadry) Kiientom Oyne BUKOHAHO
BCl HACTYTIHI YMOBHU:

- Kmient He 3BepHyBCs 10 baHKy 13 AHKETOI0-3asiBOIO TIPO aHYJIIOBAHHS JIIMITY OBepipadTy;

- bank He HampaBuB Kili€eHTY MOBIIOMIIEHHS HPO BIIMOBY B INPOJOBXKEHI CTPOKY KOPUCTYBaHHS
oBepapadToM;

- KuienT 3BepHyBcs 10 banky i3 AHkeToro-3as1B010 1po nepeodopmienns [1K y Bunaaky 3akiHueHHsS
CTPOKY JIii OCTaHHBOT;

- BiAcyTHI mopymieHHs KiieHToM cBoix 3000B’s3aHb, 3a JloroBopom Osepapadty, JloroBopom
0aHKIBChKOTO paxyHKy Ta [IpaBunamu.

3.44.2.7. Bumora mnpo J0CTPOKOBE MOBEpHEHHs oBepApadTy HampaBiseTbca bankom KiieHToBi y
nucbMoBii ¢opmi 32 30 (TpUALATH) KaJCHIAPHUX IHIB 10 JAaTH MOBEpHEHHs. Bumora mpo moBHE
MOBEpHEHHs CyMHU oBepApadTy Moxke OyTu HampanieHa KiieHTy B Oyabp-sKUM yac HE3aJEKHO BiJ
HassBHOCTI mopymieHb Kimiearom ymoB JloroBopy oBepapadty.

3.44.2.8. B pasi, konu TepMiH MOBEPHEHHS OBepApadTy HacTaB, MpOTe OBepApadT 3aITUIIAETHCS
HETIOBEPHYTHM, 3a00proBaHICTh 3a OBEPAPAPTOM BBAKAETHCA TPOCTPOYCHOIO 3 HACTYITHOTO
OTepaLiiHOrO JHS.
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3.44.2.9. Hanexnicts 3aboproBanocti KiieHTa 10 CTpOKOBOi Ta NPOCTPOYECHOI BHU3HAYAETHCS
bankom camocrtiitHo Ha miactasi Jlorosopy, nux [IpaBui Ta YMHHOTO 3aKOHOIAaBCTBA Y KPaiHHU.
3.44.2.10. Kiient npotarom crtpoky aii JloroBopy oBepapadTy Mae mpaBo y Oyab-sKHH dac
IIOBEPTATU OBEpAPa(T MOBHICTIO YU YACTKOBO.

3.44.2.11. TloepHeHHs oBepApadTy 3AIHCHIOETHCS 3 TOTPUMAHHSAM BUMOT JOTOBOPY OBepapadTy.
3.44.2.12. Tlpu noramenHi 3a0oproanocTti 3a JloroBopoM oBepapadTy BCTAHOBIIOETHCS HACTYITHUIN
MOPSIOK CIUIATH 3a00PTOBAHOCTI:

- TpOCTpOYEHI NpoleHTH 3a HecankiionoBaHuM oBeppadrom

- TpOCTpoYeHa 3a00proBaHicTh 3a HecaHkiioHOBaHUM oBepapadTOM;

- NpOCTpOYEHI NporeHTH 3a OBepapadrom;

- TpocTpodeHa 3a0opropanicTs 3a OepapadTom;

- HapaxoBaHi ITpoleHTH 3a HecaHKkioHOBaHUM OBepApadTOM;

- HecankuionoBanwuii oepapadr;

- HapaxoBani nporneHTH 3a OBepapadrom, mo BXoauTh A0 ckiaxy OMII (skuo OMII nependadeno
YMOBaMH IIPOAYKTY);

- BIJCOTOK BiJ 3a00proBaHOCTi 3a oBepapadToM, mo BxoauTh a0 ckiany OMII (skmo OMII
nependayeHo yMOBaMH MPOAYKTY);

- TPOCTPOYEHI HapaxoBaHi KoMmicii 3a o0ciyroByBanHs [loTouHOrO paxyHky;

- HapaxoBaHi KoMicii 3a oO6ciayroByBanus [loTrounoro paxyHky;

- 3a00proBaHiCTh 3a HEYCTOIKOI0, o0uncneHa bankowm;

- CTpOKOBa 3a00PTOBaHICTh (CTPOK CIUIATH SIKOT HEe HAcTaB) 3a OBepapadrom.

Hanexuicte 3ab6oproanocti Ilo3nuanbHUKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYaeThCcsl baHkoM
CaMOCTIHHO Ha MiJicTaBi 1bOro J[OrOBOpY Ta YHHHOTO 3aKOHOAABCTBA. Y pasi HEAOCTATHOCTI KOIITIB
JUI BUKOHAaHHS 3000B’s13aHb 3a JloroBopom oBepapadTy y moBHOMY 00Cs31, CTpPOKOBa 3a00proBaHiCTh
3a oBepApadTOM CIUIAYy€EThCS IMICIs MOTANICHHS BiICOTKA BiJ 3a00prOBaHOCTI 3a oBepaApadTOM, IO
Bx0uTh A0 ckiany OMII (skuro OMII nependaueHo ymoBamMu MpoIyKTy).

3.44.2.13. [pu
NoraiieHHi cTpokoBoi 3aboproBaHocTi 3a OBepapadTom (y Tomy umcai y ckiaai OMII) cnogatky
roraniaeTbcs 3a00proBaHICTh, IO BUHUKIA Yy pPE3yJabTaTi NMPOBEACHHS oONepaliil BIAMIHHUX BiJ
orepauiid po3paxyHKy B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi IHTepHeT, mOTIM 3a
TOPTiBEIBLHUMHU ONepalisiMU (po3paxyHKH B TOPrOBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT!).
3.44.2.14. 3o06oB’s3anHs Kiienta mno crutati 3a0oproBaHocTi 3a BianmoBiaHUM JloroBopom
BBXAIOTHCS BUKOHAHUMH HAJIS)KHUM YHHOM, SKIIO TPOIIOBI KOIITH ISl CTIATH 3a00proBaHOCTI Oyiu
3apaxoBaHi Ha [Ilorounuii paxyHok KiieHTa/BiqnoBigHi OaHKIBCbKI paxyHKH Jjsi  OOJKY
3a00proBaHocTi a00 paxyHKH J0X0/11B baHKy He Mi3HillIe OCTaHHBOTO JTHS CTPOKY IJIATEXKY.

3.44.2.15. V Bumnanky, sxmo ymoBamu Ilpoaykty Ta JloroBopy mependaueHo rpadik 3HMKEHHS
mimity OBepapadTy (morameHHs dyacTuHU oBepiapadty y ckiaaai OMII BignosizHo no Tapudis
banky), 3000B’s3aHHs [lo3nuanbHuka mo moBepHeHHIO OBepapadTy BBaXKarOThCS JAOTPUMaHHMMU,
SIKIIIO CTAaHOM Ha KiHEIb OlepaliiHoro aHsS baHKy, BUBHAUYEHOTO Yy BIJAMOBIIHOMY Tpadiky, BHACIIIOK
3apaxyBaHHs Ha Ilorounuii paxyHok Ilo3uyanpbHMKa TpOIIOBMX KOIITIB 3a00proBaHiCTh 3a
oBepapadToM He MepeBUIIlye OCTAHHBOTO 103BOJIEHOTO JIiMiTy oBepapadTy, BCTaHOBIEHOTO baHKOM.
3.44.2.16. YV pa3i sxmo Kimient mae nitoumit JlimiT oBepapadTy BcraHoBieHuid 3a Ilorounum
paxyHKOM B pamkax JloroBopy Ha OOCIYroBYyBaHHS 3apIUIaTHOTO NPOEKTY Ta 3BEpHYBCS 3a
BCTaHOBJICHHSAM JiMiTy oBepapadty 3a [Ipogykrom «KpemuTHa kapTkaw, JIMIT oBepapadry
BcTaHoBleHn 3a [loTounuMm paxyHkoM B pamkax JloroBopy Ha 0OCITyroBYBaHHsI 3apIlIaTHOTO
MIPOEKTY, AHYIIOEThCS Ha HACTYNMHUN poOOuYMil JeHb, MICIs MPOBEACHHS IepIioi omeparii, 3
BHKOPHUCTAHHIM €JIEKTPOHHOTO IIIATIKHOTO 3aco0y, IO emiToBaHWM 3a mpoaykroM «KpeauTHa
KapTKa», L0 CynpoBoJukyeTbcs BBeaeHHsM [IIH xomy. Ilpm mpomy, y BHUMAaaKy HasBHOCTI
3a00proBaHoOCTI 3a oBepApadTOM, BCTaHOBJIEHUM 3a IloTouHMM paxyHKOM B pamkax JloroBopy Ha
00CIIyrOBYBaHHSI 3apIUIaTHOTO MPOEKTY, Taka 3a00proBaHICTh IOTAIIAETHCS 3a PAXYHOK JIMITY
oBepapadty 3a nmpoaykroMm «KpeauTHa KapTkay.

3.44.2.17. KnienT Mae mpaBo MHpoTsIrom 14 kajneHJapHuUX JHIB 3 AHS YKjiajaeHHS JloroBopy
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oBepapadTy BiAMOBUTHCA BiJl JOrOBOpY 0€3 MOSCHEHHS MPUYMH, Y TOMY YHUCIIi B pa3i OTPUMAaHHS HUM
TPOIIOBUX KOIIITIB.

3.44.2.18. TIpo nawmip BiamoBuTHCcs Bia JloroBopy oBepapadty KimieHT moBimomiisie KpeauToaaBIs
(bank) y mucbMoBii (opmi mmsxom mogadi A0 baHKy AHKeETH-3asBU MPO aHYJIIOBAHHS JIMITY
oBepapadty 1o 3akinueHHs 14-Tu neHHOro CTpoKy. SAkmo KiienT momae AHkery-3asBy He 0coOUCTO,
BOHAa Mae OyTH 3acBiueHa HOTapiadbHO ab0 IMoJaHa 1 MANMHCAHE MPEICTABHHUKOM 3a HAsSBHOCTI
JOBIPEHOCTI Ha BUMHCHHSI TAKHX JiM.

[IpoTsirom cemH KaJeHAApHUX [IHIB 3 JaTW TOAAaHHS AHKETH-3asBU IPO AaHYIIOBAHHS JIMITY
oBepapadrty KiieHT 3000B's3aHuil moBepHYTH KpeauToaasiio (banky) rpomioBi Koy, oaepxaHi 3a
JloroBopoM oBepapadTy, Ta CIUIATUTH MPOICHTH 3a IMEpioj 3 JHS OJACpKaHHS KOINTIB 0 IHS iX
MTOBEPHEHHS 32 CTaBKOI, BCTAHOBJICHOIO JIOTOBOPOM Ha BCTAaHOBIICHHS JTIMITY oBepapadty. KiieHt He
3000B's13aHUH CIUTadyBaTH Oy/Ib-sKi 1HIII TUIATEXI Y 3B'SI3KY 3 BiAMOBOIO BiJ JloroBopy oBepapadTy
3.44.2.19. BinmoBa Bin JloroBopy Ha BCTaHOBICHHS JIiMITy oBepApadTy € MiJICTaBOKO s
MPUIIMHEHHS JIOTOBOPIB IIOJI0 J0JAaTKOBUX YW CYMYTHIX IMOCIYT, 0 Oy/IM BH3HAYEHI SIK 00OOB'SI3KOBI
JUIS OTpUMaHHS Kpeauty, ykmaneHux Koientom. bank 3000B's3anmii moBepHyTH KitieHTy KommiTw,
CIUTa4YeH1 HUM 3a TaKi J0JIaTKOBI Y CYIYTHI MOCIYTH, HE Mi3HIII K OpOTAroM 14 kaneHaapHUX JHIB 3
IHSI TOJIaHHS IMMMCHMOBOTO IOBIJIOMIIEHHS TNMPO BiAMOBY Bing JloroBopy oBepapadty, SKIIO Taki
nocnyru He Oynu ¢akTUyHO HajaHi 1o nHA BigmoBH Kiienra Bin JloroBopy oBepapadty.

3.44.3. YMmoBHM Ta Nopsi/IoK HAPAXyBaHHS Ta CIJIATH NPOLEHTIB Ta KOMiciii 32 KOpUCTYBaHHS
Osepapagrom.

3.44.3.1. Kuient cimauye banky mpoueHTH Ta Komicii 3a kopuctyBanHsa OBeprpadToM 3a CTaBKOIO
Ta B po3Mipax, ski 3a3HaveHi B Tapudax. [Iponentu 3a kopucryBanus OBepapadTom HapaxoOBYIOTHCS
bankom y BamtoTi [IoTOYHOTO paxyHKy IIOJIEHHO, HA CYyMYy BUKOPHUCTaHMX KOILITIB CTAHOM Ha KiHELb
KO)KHOTO JHSI BUXOASYHU 3 (DaKTUYHOI KUTBKOCTI IHIB B MicCAIll HapaxyBaHHs, Ta 360 gHAMHU B poIi
(paxt/360). [Tpu HapaxyBaHHI HNPOIICHTIB BPaXOBYETHCS JIEHh BUHUKHEHHS Ta HE BPaXOBYETbCA JICHb
MoBepHEHHs 3a00proBanocTti 3a OBepapadTom.

3.44.3.2. 3HmwKeHa NPOLEHTHA CTaBKa 3a KopucTyBaHHS OBepapadToOM MPOTATOM MiIbIOBOIO
Mepioy MOUIUPIOETHCA Ha omeparllii, mepemik skux 3azHadeHo B Tapudax. B pasi, skmo Kiient He
3IIHCHUTH TIOBHOTO IMOTAIlIeHHs 3a00proBaHoOCTI 3a J[oroBopoM mpoTsarom miikroBoro nepioay, bank
3/IIACHIOE TEPEPaxyHOK IMPOLIEHTIB B JI€Hb 3aKIHUYEHHS IMUJIBIOBOIO MEPioly 3a PIYHOIO MPOIEHTHOIO
CTaBKOIO, TOYMHAIOYH B1Jl 1aTH BUHUKHEHHS TaKoi 3a00proBaHOCTI.

3.44.3.3.  Jlis 3HWKEHOI MPOIEHTHOI CTaBKH HE TOIIMPIOETHCS HA YaCTUHY 3a00PTrOBaHOCTI, IO
OyJia BU3HAHA ITPOCTPOUEHOO 3T1AHO YMOB BifnoBigHoro Jlorosopy Ta uux [Ipasui.

3.44.3.4. CnnaTa TpOLEHTIB Ta KOMICiii, HapaxoBaHHX 3a KopHcTyBaHHA OBepapadTOM MPOTATOM
KaJIEeHJApHOTO MicCsIIs, 3iliCHIOEThCS Y BatoTi OBepapadTy moMicA4HO 3 1aTH HapaxyBaHHs 10 20-
ro YKcia MICALS HACTYITHOTO 3a MICSIIEM, B SIKOMY B110yJIOCSI HapaxyBaHHs, KO 1HIIUN CTPOK IS
ix crmatu He BcTaHoBieHuil B Tapudax abo y BiamosigHomy Jlorosopi 3a Ilpoagyktom banky, a
TaKOXX B JIEHb OCTaTOYHOTO MOBHOTO MoBepHeHHS OBepapadty. SIKIO 4mMcio Micsms Npuragae Ha
BUXI1IHUII/CBATKOBUI/HEpoOounii/ HeonepauiiHuii 1eHb baHKy, TO TEpMIHOM CIUIaTH MPOLIEHTIB €
Mepuni 3a TaKUM JHEM ornepaiiiHuil n1eHp banky.

3.44.3.5. Cnnata mpoueHTIB Ta KOoMiciid 3a kopuctyBaHHA OBepapaToM 3AIHCHIOETHCS MHUITXOM
noroBHeHHsT [lo3muanbHukoM [loTOWHOTO paxyHKY B CyMi, JTOCTATHIM JUIS CIUIaTH TIPOLIEHTIB 3a
KopuctyBanHs OBepapad)ToM Ta HapaxOBaHMX KOMICIH, Ta MOAAJIBIIOTO CHUCAHHA (Y MHOPSAKY
noroBipHoro criircanHs) bankom cymu 3 [ToroduHOT0 paxyHKy y crjiaty 3a00proBaHOCTI IO MPOIIEHTAaX
3a kopuctyBanHs Osepapaprom. Cruzata NHpOLEHTIB 3a KopucTyBaHHs OBepapadToM Moxke
3/1IACHIOBATUCH TaKOX IIJISIXOM CNUCAHHA (Y MOPSIIKY TOTOBIPHOTO crivcaHHs) baHkoM cym y craty
3a00proBaHoCTi 3a paxyHok OBepapadTy.

B pa3i Hecruiatu 3a60proBaHOCTI 3a MPOIEHTAMU Ta KOMICISIMH B CTPOKH, BCTaHOBJEHI JloroBopoM,
Tapudamu ta [IpaBunamu, Taka 3a00proBaHICTh BBaXKA€ETHCS MPOCTPOUEHOIO.

Crnnarta nmpoueHTiB 3a KopucTyBaHHs OBeplpaToM Ta KOMICIH y pa3l apelTy NOTOYHOIO PaxyHKY
3MIACHIOETBCS IUIAXOM CIUIaTH CyMHM 3a0OproBaHOCTI Ha BIJNOBIIHI paxyHKH i OOJIKY
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HapaxOBaHUX MPOIIEHTIB Ta HAPaXOBAHMX KOMICIH.

3.44.3.6. HapaxyBaHHS TpOIEHTIB Ha MPOCTPOUYCHY 3a0OpProBaHICTh 3IHCHIOETHCS IIOJICHHO.
OCKiNbKM TPOIEHTH HAPaxOBYIOTHCS Ha TPOCTPOYEHY 3a00proBaHICTh, CTPOK CIUIATH TaKUX
MPOLICHTIB BBA)XXAa€ThCS TaKUM, LI0 HACcTaB B JIeHb iX HapaxyBaHHs. CIulata TakuX IPOLIEHTIB
3MIIACHIOETHCS IUIIXOM BHECEHHsI TpoloBuX KomTiB Ha [lotounuii paxynok Kiienra abo Ha paxyHKu
JUTs1 O0JTIKY TIPOCTPOUYEHOT 3a00PTrOBaHOCTI.

3.443.7. CropoHM TOMOBWINCH, IO y pa3i HeBUKOHaHHs Kiientom Bumor Jloroopy Ta IlpaBun
IOJI0 MOTAIIEHHS 3a00pPrOBaHOCTI MO HApaxOBaHMM IIPOLIEHTAM Ta KOMICisIM B IOBHOMY 00Cs3i,
CTaHOM Ha 92 J1eHb MPOCTPOUYCHHS, TEPMiH MOBEPHEHHS OBepApadTY BBAKAETHCS TAKKUM, 1110 HACTAB 3a
3ronoro CtopidH. CTOPOHH MOTOMKYIOThCS, 11O Taka 3MiHAa TEPMIHY IMOBEPHEHHS oOBepapadTy He
notpelye yKIaJaHHs OKPEMOI J10aTKOBOI yroIu.

3.44.3.8. HapaxyBanus mnpouentiB 3a OepapadrTom / 3a HecankmionoBanum oBepapadToMm Ta
KOMICIii, 110 nepea0adeHi BiAMOBIIHOIO MPOTPaMoI0 KPEIUTYBAHHS MPHUIUHAETHCSA Y pa3i MPUHHATTS
bankom pimeHHs npo BiAMKOyBaHHS (cricanHs ) 3a0oproBanocti [To3nuansauka 3a M Jloropopom
3a paxyHOK pe3epBy, y pa3i cMepti Kiienra, y pa3i HacTtanHs oOcTaBuH, nependoauenux m. 3.44.3.7.
JloroBopy, y pa3i HacTaHHsS T€PMiHY MOBEpHEHHs oBepApadTy (y T.4. JOCTPOKOBO) 3a JloroBopamu
oBepapadTy, yKIageHuMH y crocid muisxoM moganHs A0 banky (akuentyBanHs) Kiientom y Toukax
npojaxy BcraHoBieHoi bankom ¢opmu 3asBu-{oroBopy mnpo akuent [lyOmiunoi mpomosuriii Ha
BCTaHOBJICHHS JiMiTy oBepapadTy abo 3assu-lloroBopy Ha ykiananus Jlorosopy KBO)/, 3 inmux
MiJCTaB, mependadyeHux noroBopom, [IpaBunamu, iHIIMMHM BHYTPINIHIMH HOPMATHUBHHMH aKTaMU
banky, nirounM 3aKOHOJABCTBOM Y KpaiHH.

3.44.4. OcobauBocti HaganHs OsepapadriB B pamkax [IIpoaykrtiB, ymoBamMu SIKMX

nepenadadena ciiiata OMIIL.

3.44.4.1. YMoBH i nopsiI0Kk NOBepHeHHs oBepapadrty, nopsinok cniatu OMIIL.

3.44.4.1.1. Tloramenns Osepapadty mporsirom ctpoky aii Jlimity oBepapadTy 3IiHCHIOETHCS

Krniearom mowmicsyHo nuisixom BHeceHHs OMII nHa [loTouHumii paxyHOK y CyMmi, IO BHU3Ha4eHa

Tapudamu. [ToBHa 3aboproBaHicTh 3a oBepApadTOM IMiJUIArae MOBEPHEHHIO B KIHLEBUH CTPOK Aii

Jlimity OBepapadTy Ipu HaACTaHHI TEPMIHY MOTalleHHs oBepApadTy.

3.44.4.1.2. Knient 3000B’s13a0uil momicsiuno 10 20-ro yucia Micans (SKIIO iHIIE He mepeadadeHo

BiAnoBiAHUM J{oroBopom 3a IIpoaykrom banky), HacTynmHUM 3a MicsilieM BUHMKHEHHSI 3a00proBaHOCTI

crauyBaTi (BHocUTH Ha [loTounmii paxyHok) cymy OO0B’3K0BOro MiHiManbHOro riarexy (OMII).

O60B’s3x0Buil MiHIManbHUM miaTixk (OMII) 3a JloroBopom pospaxoByeTbcsi baHkoM 3riiHO ymMOB

BianosigHoro Jlorosopy, nux IIpasun Ta TapudiB cTaHOM Ha MepIIe YUCIO KOXKHOIO MiCSILIS.

3.44.4.1.3. OMII BKkIIIOUAE IO CBOTO CKIIAAY:

- BIJICOTOK BijJ 3a00proBaHOCTI 3a OBepApaTOM CTaHOM Ha MepIie YHUCIO KOXHOIO MicsI,
BcraHoBieHUH Tapudamu. BincoTok po3paxoByeTbcs OKpeMO i Omepaliid po3paxyHKYy B
TOPTrOBO-CEpPBICHUX MIJNPUEMCTBAX Ta MEpexi [HTepHeT Ta omepariil, BiAMIHHUX BiJx omepariil B
TOProBO-CEPBICHUX MIANPUEMCTBAX Ta MepexXi [HTepHeT;

- TPOCTpOYEHI NPOIEHTH, HapaxoBaHi 3a HecaHkiiionoBaHuii oBepapadT;

- HapaxoBaHi npoueHTu 3a HecankiionoBanuii opepapadr;

- cymy HecankuioHoBaHnoro osepapadry;

- HecrutayeHi OMII Munynux nepioais;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOLEHTIB;

- CcyMa HapaxOBaHMX Ta HECIUTAYCHUX KOMICIH;

- cymMma po3paxoBaHux mTpadis Ta neHi 3rigHo Tapudis banky, BiamnosigHoro 10 ymos Jlorosopy ta
nux ITpasui.

3.44.4.1.4. Cyma OOGOB’A3KOBOTO MIHIMAQJIBHOTO IUIATEXKY, IO MiAJIATaE BHECEHHIO, JOBOJIUTHCS /10

Kiienra Bumnuckoro/ iHGOpMamiifHIM TOBITOMIICHHSIM/ IHIIAM CIIOCOOOM, M0 TiependadeHuit

IIpaBunamu.

3.44.4.15. Y pa3i HecBoewacHoro BHeceHHs OMII na IloTouHMII paxyHOK, BIJICOTOK Bif

3a00oproBaHocTi 3a oBepapadTom, 1m0 miansAraB mnorameHHO y ckiani OMII, BBaxkaeThcs
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MPOCTPOUYECHOIO 3a00PTrOBAHICTIO.

3.44.4.1.6. Jlimit oBepapadTy BITHOBIIOETHCS B OCTaHHIN TOCTYITHIM CyMi, 1110 BCTAaHOBJICHA SIK JIiMiT
oBepapadry, Ta Oyma nmoBimomiena KiienTty BignmoBimHo mo ymoB mux [IpaBun ta JloroBopy micis
BHeceHHs1 Kimientom OMII Ta nmoraieHHst mpocTpoyeHoi 3a00proBaHOCT Ta HApaXxOBaHUX IITPaGHUX
ca"kiii. JliMiT BiZHOBIIOETHCS HE Ti3Himie 2 (qBoX) pobounx nHiB micis [lomoBuenHs Ilorounoro
paxyHKy LUISIXOM BHECEHHs TPOLIOBHX KOIITIB, y BUIIE€3a3HAUYEHINH CyMi.

3.44.4.1.7. CTopoHH AOMOBMJINCH, 10 y pa3i HeBukoHaHHs Kiienrom Bumor Jlorosopy Ta IlpaBun
oo BHeceHHs: OMII B moBHOMY 00cs31, cTaHOM Ha 92 neHb npocTpodeHHs: BHeceHHss OMII, Tepmin
MOBEPHEHHS OBepApadTy BBAXKAETHCS TAKUM, 110 HacTaB 3a 3rofioto CtopiH. CTOPOHU NOTOKYIOThCS,
10 Taka 3MiHa TEPMiHY MOBEpHEHHS oBepApadTy HEe MOTpedye YKIaAaHHs OKPEMOi 101aTKOBOT YIOIu.
3.44.418. Y pasi, skmo BiAnoBigHo 10 ymoB JloroBopy Ta nux IlpaBui, TepMiH MOBEpHEHHS
OBepapadgty HactaB (y T.4. OCTPOKOBO), 3a00pProBaHICTh 3a HemorameHuMm JlimiToM oBepupadTy
BBXKAEThCS TpocTpodeHoro. [lomanpime moramends Takoi 3aboproBaHocti [lo3nyanbHUKOM
3MIACHIOETHCS HUIIXOM HonoBHEHHS [ToTouHoro paxynky abo 6e3mocepeiHbO Ha PaxyHKH AJisl 00JIKY
MPOCTPOYCHOI 3a00proBaHocTi (y pasi apemty [loTouyHOrO paxyHKY).

3.44.4.1.9. HapaxyBanusi npoueHtiB 3a Oepapadrom / 3a HecankuionoBanum osepapadTomM Ta
KOMICIH, IO Tiepe0adeHi BiIOBIIHO MPOrPaMOI0 KPSIAUTYBAaHHS TPHUITHHSETHCSA y pa3i MPUHHSITTS
bankowM pilieHHs po BiAIKOAyBaHHS (crrcanHs) 3a0oproBanocti [lo3nuanbauka 3a um JloroBopom
3a paxyHOK pe3epBy, Yy pasi cmepri KitieHra, y pasi HactanHs oO0cTtaBuH, nepeadadeHux 1. 3.44.4.1.7.
JloroBopy, y pa3i HacTaHHsA TepMiHy mnoBepHeHHsS OBepapadTy, B TOMY 4YHCIi JOCTPOKOBO, 3a
HoroBopamu oBepapadTy, YKIQACHHMH Y CHOCIO NUIIXOM TMOJaHHS 10 baHKy (akienTyBaHHS)
Knientom y Toukax mpoaaxy BctaHoBieHoi bankom dopmu 3asBu-/lorosopy npo akuent [Iyomiunoi
MPOIO3UIlii HA BCTAHOBJICHHS JMITy oBepapadTy abo 3assu-lloroBopy Ha ykiamanas [loroBopy
KBO/ HecankimioHoBanoro osepapadty, 3 iHIIMX MifcTaB, nepeabadyeHux aoroBopom, IIpaBuiamu,
IHIIMMH BHYTPIITHIMU HOPMATHBHUMH aKTamMu baHKy, AiI0YMM 3aKOHOJJaBCTBOM Y KpaiHHU.

3.44.4.2. YMoBM Ta NOPAIOK HAPAXYBAHHS TA CILJIATH MPOLEHTIB TAa KOMICii.

3.44.4.2.1. Kowmicii HapaxoBylOTbCs B po3Mipi BcTaHoBieHOMY Tapudamu banky, cTaHOM Ha J€Hb
HapaxyBaHHs Ta MPOTAroM CTpoKy aii JIimiTy oBepapadTy Ta BKIto9aroThes 10 ckiaxy OMIL
3.44.4.2.2. KinieHT crauye NpolEeHTH 3a KopucTyBaHHs OBepapadToM Ta/abo HecaHkiioHOBaHUM
oBepapadTom HapaxoBaHi baHKkOM 3a craBkamu, siki 3a3HadeHl B Tapudax. Y pasi HacTaHHS TEPMIHY
noBepHeHHs OBepapadTy (3aKiHUEHHS CTPOKY KOPHCTYBaHHS KPEIUTHUMHU KOIITAMH) BiJIMOBIIHO A0
ymoB JloroBopy, y BHIagkax, KOJU HapaxyBaHHsS NPOICHTIB HE NMPHUIUHAETHCSA, BaHK TpomoBXKye
HapaxyBaHHs ITPOLIEHTIB HA MPOCTPOUYEHY 3a00ProBaHICTh 3a CTaBKOIO, siKa 3a3HadyeHa y Tapudax.
3.44.4.2.3. TlpoueHTHi craBku 3a kopuctyBanHsi OBepapadToMm / HecaHkioHOBaHUM oBepaApadToM €
¢bikcoBaHUMHU.

344424, Crutlata KOMICii Ta TpOIICHTIB, HapaxOBaHUX 3a KopuctyBaHHs Osepapadrom/
HecankuioHoBaHuM oBepapadTOM MPOTAroM KaleHAApHOTO Micsls, 3/iicHIOeTbes y ckiani OMII y
BaJIIOTI oBepApadTy B TepMiHU, BcTaHOBIIEH! JloroBopoMm Ta [IpaBuiamu, a Takox B I€Hb OCTATOYHOT'O
MIOBHOT'O MIOBEPHEHHS 0BepApadTy/IOraneHHs: HECAaHKLIOHOBAHOT'O OBepaApadTy.

3.44.4.2.5. B pa3i HecuiaT KOMicCiii, MPOIIEHTIB 3a KopucTyBaHHs: OBepapadTom/ HecaHkiioHOBaHUM
oBepapaTOM B TEpPMiHHM, BCTaHOBIEHI BiamoBiaiHUM JloroBopowm, IlpaBumiamu ta Tapudamm OGaHky
3a00pPTOBaHICTh BBAKAETHCS MTPOCTPOUCHOIO.

3.44.4.2.6. Kowmicii Ta npoueHTH 3a kopuctyBanHs OsepapadTom/ HecankiiionoBanum oBepapadTom
€ CIUIAYeHWMH 3 MOMEHTY 3apaxyBaHHS KOIITIB Ha paxyHKH, Ha SKAX CTaHOM Ha JaTy TUIATeKy
OOJIIKOBYETBCSL  BIJNOBIJHA 3a00OpProBaHiCTh MO KOMICIAM / TIpOLIEHTaM 3a KOPUCTYBaHHS
OBepapadrom/HecankiionoBaHuM oBepapadTOM.

3.44.4.3. Tlpu norameHHi 3a00proBaHocTi 3a JloroBopoM oBeppadTy BCTAaHOBIIOETHCS HACTYMHUM
MOPSAZIOK CIIaTH 3a00PTOBAaHOCTI:

3.44.4.4. Tlpu norameHHi 3a00proBaHocTi 3a JloroBopoM oBeppadTy BCTAaHOBIIOETCS HACTYIHUMN
MOPSAZIOK CIJIaTH 3a00PTOBAaHOCTI:

- TpOCTpOYeHi MpoIeHTH 3a HecankiionoBaHuM oBeppadrom
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- TpocTpoueHa 3abopropaHicTh 3a HecankiionoBanuMm oseprpadrom;

- mpocTpodeHi npoueHnTtu 3a OepapadTom;

- TmpocTpodeHa 3a0oproBanicTh 3a OBepapadTom;

- HapaxoBaHi npoueHTu 3a HecaHkiiioHoBaHUM oBepIpapTOM;

- HecankuionoBanwuii oepapadr;

- HapaxoBani nporeHTH 3a Oepapadrom, mo BXoauTh A0 ckiaaxy OMII (skuro OMII nepenbaueHo

YMOBaMH IIPOAYKTY);

- BIJICOTOK Bix 3a0oproBaHOCTi 3a oBepapadTom, 1o BXxoauTh 10 ckiaamy OMII (sxmo OMII

neperdaueHo yMOBaMH MPOAYKTY);

- MPOCTPOYCHI HapaxoBaHi KoMicii 3a 006ciyroByBanHs [loTouyHOTO paxyHKYy;

- HapaxoBaHi KoMicii 3a o6ciayroByBanns [lorouHoro paxyHky;

- 3a00proBaHICTh 32 HEYCTOWKOIO, o0uncieHa bankom;

- CTpOKOBa 3a00proBaHICTh (CTPOK CIUIATH KO HEe HacTaB) 3a OBepapadToMm.

[Tpu moramenHi cTpokoBoi 3a0oproBanocTi 3a OepapadTom (y ToMmy uuct y ckiani OMII) cnouaTky

MOTAIAEThC 3a00ProBaHiCTh, IO BUHHUKIA Yy pPE3YNbTaTi NMPOBEJCHHS OINEpalid BIAMIHHUX BiJ

omeparliii po3paxyHKy B TOProBO-CEPBICHMX MIiJIPUEMCTBAX Ta Mepexi [HTepHeT, MOTIM 3a

TOPriBebHUMH OTIepalisiMi (pO3paxyHKH B TOPTOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepeki [HTepHeTi).
Hanexwnicts 3a6oproeanocti [lo3nuanbHuKa 10 CTPOKOBOI Ta IPOCTPOUEHOT BU3HaYaeThesa bankom

CaMOCTIHHO Ha MiJicTaBi 1bOTro J[OrOBOpY Ta YHHHOTO 3aKOHOIABCTBA. Y pasi HEAOCTATHOCTI KOIITIB

JUI BUKOHAaHHS 3000B’s13aHb 3a JloroBopom oBepapadTy y moBHOMY 00Cs31, CTpPOKOBa 3a00proBaHiCTh

3a oBepApadTOM CIUIAYy€EThCS IMICIs MOTANICHHS BiICOTKA BiJ 3a00prOBaHOCTI 3a oBepApadTOM, IO

Bx0uTh A0 ckiany OMII (skuo OMII nepenbaueHo ymoBamMu MpPOIyKTY).

3.44.45. TlocnigoBHICTH MOTANICHHS ICHYIOUOI 3a00proBaHOCTI BU3HAYAETHCS baHKOM caMOCTiifHO,

Ta 3MiHa 4eproBOCTi MoramieHHs 3aboproBaHocTi KiieHTa 3a paxyHOK KOIITIB, fKi HaOIAIUIA Ha

[Torounuii paxyHOK HE € 3MIHOIO YMOB JOTOBOPY, y 3B’SI3Ky 3 4MM Taki jAii banky He moTpeOyroTh

JBOCTOPOHHBOTO MOTOKEHHS.

3.44.5. Oco0auBocti HaganHs Osepapadris B pamkax IIpoaykriB (mporpaM KpeauTyBaHHS)
Bbanky «IlnartixkHa kapTka «BiaacHuil paxyHox».

3.44.5.1. Tlpouenra craBka 3a IIpomykrom Oanky «Bmacumii paxyHok: CiMm‘s» mpu HagaHHI
CBiZIONTBA PO HAPOJPKEHHS TUTHHH Ta/ab0o MAacmoOpTHOrO JOKyMeHTa y BUsai ID kapTku, mo He
nocsirna 16 pokiB micng odopmieHHs OBepapadTy BCTymae B [0 3 IMEpIIOr0 yuciaa Micsld,
HACTYITHOTO 3a MicslleM HajaHHs 10 baHky BwWIE3a3Ha4eHOro CBijonTBa Ta/abo MACHOPTHOTO
nokymenta y Burisaai ID kaprtku. Ilicns gocsrHeHHS AMTHUHOKO 16-TH piyds NPOLIEHTHA CTaBKa
BCTAHOBIIIOETHCS HA 3araJIbHOMY PiBHI 3 TIEPIIOTO YKCIIa MICSIIS, HACTYITHOTO 32 MICAIIEM JOCSITHEHHS
JUTHHOIO 16-THUPIYHOTO BIKY.

3.44.5.2. VY Bumajxy aHyJIIOBaHHS JIMITy oBepapadTy, BCTaHOBIEHOTO 3a mpoayktoMm «KpemntHa
Kaptka» 3a ininiatusu Kiienra abo banky Ta BiJICyTHOCTI 3a00proBaHocTi 3a oBepapadToM (B. T.U.
npoctpoueHoi) oociyropyBanHs [IK kimienTa BinOyBaeThes BianoBiaqHo TapudHoro nakety «BrnacHui
paxyHok I[Ipemiym» (y Bumaaky, sikuo y Kiienra no ITorounoro paxyHKy y sIKOCTI OCHOBHOi Oyina
opopmnena tumatikaa kaptka tunmy MC World). 3mina TapudiB BigOyBaerscsi mpotsrom 30
0aHKIBCHKHX JIHIB (AKIIO 1HIIWN TEPMiH He mepeadadeHuii BianoBiqHuMu Tapudamu 6aHKYy).

3.44.6. KuienT Mae€ npaso:

3.44.6.1. OrpumyBaru iHpOpMaIiIO TPO CTaH BUKOHAHHS 3000B’s3aHb 3a JloroBopom y ¢opwmi
BUITUCKH 32 paXyHKaMH, Ha IKUX 0OJIIKOBYEThCS 3a00proBaHicTh 3a JloroBopom.

3.44.6.2. JIocTpOKOBO TOTaIIaT 3a00pTOBaHICTh 332 OBEPAPAPTOM.

3.44.6.3. Ilpununutu ai0 JloroBopy, HonepeaHbO BUKOHABIIM y TMOBHOMY OOCS3i CBOI I'pOIIOBI
3000B’a3aHHs 32 JJoroBopoM 1 MUCHMOBO MOBITOMUBIIK baHk Mpo HaMip JOCTPOKOBO MPUIIMHUTHU IO

Jorosopy.

3.44.7. Kiaient 3000B‘s13aHU
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3.44.7.1. Buxopucratu OBepapadt Ha 1iJi, 3a3HaueHi y uux [IpaBunax;

3.44.7.2. TloBepuytu OBepapadt y mopsaky Ta Ha ymMoBax, Bu3HadeHuX JloroBopom ta [IpaBunamus;
3.44.7.3. CruiatuTi IpOIEHTH Ta KOoMicii 3a kopuctyBaHHs: OBepapadTOM y MOPSIKY Ta HA YMOBaAX,
Bu3HaueHux /lorosopom Ta [IpaBunamu;

3.44.7.4. Cnnatutu banky HeycToiiKy 3rigHO JloroBopy 3a HEBHKOHAHHS Ta/a00 HEHAJEKHE
BUKOHAaHH$ 3000B's13aHb 3a J{oroBopom;

3.44.7.5. B tepminu, BusHaueHi JloroBopom, IlpaBunamu Ta Tapudamu (mounmHarouu BiJ JaTH
ykaaneHHs JJoroBopy), BHOcUTH Ha moToyHui paxyHok OMII y cymi, po3paxoBaHiii BiAIIOBITHO YMOB
Horoopy, [IpaBun Ta Tapudis;

3.44.7.6. Ha Bumory banky, npotsarom 30 kajgeHAapHHX AHIB 3 JaTH OTPUMaHHsS BUMOTH bBaHKYy,
HajaBaTH baHKy n0CTOBipHY iH(opMamiio, HeoOXiaHy A ouiHkH (iHaHcoBoro crtany Kiienra:
MMOJATKOBY 3BITHICTh, JOBIAKW (BHUITMCKH) MO paxyHKaxX, BIAKPUTHUX B IHIIUX OaHKax, JOBIAKU IPO
HasBHICTh Ta CTaH OOCIYrOBYBaHHS KpPEIWTIB B IHIIMX OaHKaxX, JOBIAKM IMPO JOXOMM Ta iHIII
JOKYMEHTH, SIKI TIATBEP/KYIOTh HAsSBHICTh MOCTiMHOTO noxony y KieHta Ta wieHiB #Horo ciM’i 3a
OCTaHHIW 3BITHHM KBapTal, a TAKOXK JOJATKOBO 32 MOTHBOBAaHHM 3alUTOM baHKy - iHIII MaTepiaiw,
HeoOXiaH1 s oiiHKU (hiHaHCOBOrO cTaHy KitieHTa;

3.44.7.7. He mi3Hine oCTaHHBOTO POOOYOTrO THS MOBINOMIATA BaHK Mpo 3BUIBHEHHS 3 TTOTOYHOTO
Micsaug poOOTH, 3MiHY Ha3BM MIANPHUEMCTBA Ta 3aiiMaHOi MOcaiy, 3a3HaYeHUX Yy 3asBi-
Horoopi/JloroBopi.

3.44.7.8. camocrTiifHO o3HalloMuTHCS 3 iH(pOpPMALI€IO I TPUHHATTS YCBIIOMIIEHOTO PIllIEHHS PO
ykinaganas JloroBopy Ha BcTaHOBJIEHHS JiMiTy oBepapadry/Joroopy KBO muisixom o3HalloMiIeHHS 3
Takoro iHdopmarliero Ha odiriiiHoMy BeO-caiiTi banky nmpo HasgsBHI Ta MOKJIUBI CXEMU KPEAUTYBAHHS;
3.44.79. Hamarn banky minTBep/pKeHHS HpO O3HAHOMIJICHHS 3 iH(oOpMari€ero, HEOOXiTHOIO s
MOPIBHSIHHS PI3HUX NPONO3UIliii baHKy 3 MeTOH NPUUHATTS HUM OOIPYHTOBAHOIO PIIICHHS PO
yKJIageHHs BiamoBigHoro JloroBopy, y mmcbMoOBii ¢opmi (y mamepoBoMy BHIIIAAI abo B
CJIEKTPOHHOMY BUTJISIAI 3 HAKJIAJICHHSIM EJIEKTPOHHHMX MiANHCIB, Yy TMOPSAKY, BHU3HAYCHOMY
3akoHOJaBCTBOM Ta Iumu [IpaBunamm). Kimient no yxmaganas JloroBopy Ha BCTAHOBIICHHS JIIMITY
oBepapadTy Hagae baHKy miATBEpPKEHHS PO 03HAMOMIIEHHS 3 OCHOBHUMHU YMOBAaMHU KpPeIUTYBaHHS 3
ypaxyBaHHSM BJAaCHUX NoOaxaHb (CyMH, CTPOKY KpEIUTYBaHHS TOILO) LUISIXOM IIJIUCAHHS
[Tacmopty 06paHOoro NpoaykTy Ha marmepi abo B €JeKTPOHHOMY BUTJISL 3 HAKJIaJACHHSAM €IeKTPOHHUX
MIJIMKCIB 32 T0MOMOroro cuctemu IHTepHer-0ankinr. [Ipu mpomy KiieHT po3yMmie Ta mOroKyeThes,
mo ymoBu JloroBopy BcTaHOBIEHHS JiMmiTy oBepapadTy /[doroBopy KBO MoxyThb BiApi3HATHCS BifJ
iH(popMmallii, HaBeleHOI Yy TaKkOMy HacmnopTi, Ta OyAyTh 3ajiekaTH BiJ MpoBeaeHOi baHKOM OIiHKU
KpenuTocpomoxHocTi KitieHTa 3 ypaxyBaHHSIM, 30KpeMa, HaJlaHOi HUM 1H(opmallii npo MaifHOBHH Ta
CIMEWHHUI CTaH, pO3MIp JI0XO/IIB TOIIIO.

3.44.8. bank 3000B‘s13aHuii

3.44.8.1. HamaBatu Kiienty iHpopManiiiHO-KOHCY/IbTallliHE OOCIYroByBaHHS 3  IHTaHb
KOpHCTyBaHHS oBepapadTom, BuKoHaHHs yMOB JloroBopis Ta mux [IpaBur;

3.448.2. Ha Bumory Kiienta, no 10-ro umucna Micsis, HACTYIHOTO 3a MicsIeM, 3a KUK
(dbopMyeTbcs BHIMCKA, ajieé HE YacTillle OJHOTO pa3y Ha Micsib, O€30IIaTHO MOBIIOMIIATH HOMY
iHpOpMallilo PO MOTOYHUHN PO3Mip HOro 3a00pProBaHOCTI, pO3Mip CyMHU KpeauTy, MOBepHYyTOi baHky,
HagaBaTH BHUMHCKY 3 [loTouHOro paxyHkKy (paxyHKiB), y sKii 3a3HaudaroTbcsa: craH [lorounoro
paxyHKy Ha MEeBHY JaTy, 000poT komTiB Ha [loTouHOMY paxyHKy 3a mepioj yacy, 3a KUl 3po0sieHa
Bumnucka 3 [lorouHoro paxyHky (3 OMMCOM MPOBEAECHUX omepaliii), 6amanc [loTouHoro paxyHky Ha
MOYaToK Mepiony, 3a KU 3pobiieHa BUMHUCKA, O6amaHc IloToyHOro paxyHKy Ha KiHElb Nepiofy, 3a
SIKAW 3po0JieHa BUIKMCKA, JaTH 1 CyMH 3A1HMCHEHHs orepalliid 3a paxyHnkoMm KiieHTa, 3acTocoBaHa 110
npoBeeHux KiieHToM omepauiif NpoLEHTHAa CTaBKa, Oy[b-AKi IHIII IJIaTeXi, 3aCTOCOBaHI J0
npoBeneHux Kiientom onepartiit 3a [lorounnM paxyHKoM;

3.44.8.3. Tlpwuiinaru Bix Kiienta Hane)xHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abe3neuntn 00k omepanii Kiienrta BimnosimHo 10 ymoB JloroBopy, mux [IpaBmi, 3
ypaxyBaHHSM OOMEXeHb, 1110 BCTaHOBJIEHI bankom a6o ymoBamu BinnosinHoi IlnaTixHoi cucremu Ta
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BUMOT'aMHU YMHHOT'O 3aKOHOJIABCTBA Y KpaiHH;

3.44.8.5. Ha Bumory Kiienta 6e3omutatHo Hamatu Kiienty komito mpoekty goroBopy KBO a6o
JloroBopy mHpo BCTaHOBIEHHs Jimity oBepapadty, IlpaBuna y mamepoBoMy abo €IEKTPOHHOMY
BUIIISL (32 BUOOpOM crioxkuBaya). L{e monoskeHHs He 3aCTOCOBYETHCS, SIKIIO baHk Ha MOMEHT BUMOTH
Ma€ TMiJCTaBH HE MPOJOBXKYBATH a00 He Oakae MPOAOBXKYBATH MPOLEC YKIAICHHS JIOTOBOPY IPO
BCTAHOBJICHHS JIIMITY OBeppadTy i3 CIIOKHUBAYEM;

3.44.8.6. 3a OaxaHHAM CHOXKMBaya HAJATH MACIOPT CHOKUBYOTO KPEAUTY Ha HAJICKHOMY
CIOXKMBAYy €JIIEKTPOHHOMY HOCii iH(popmarlii abo eJeKTpOHHOI TIOMITOK, BKa3aHOK 3asBi-
HoroBopi/Ankeri-3asBi,

3.44.8.7. o yknanenns [loroBopy Ha BcraHoBieHHs JiMiTy oBepapadTy/Jorosopy KbO Ha BuMory
CMOXHMBaya Ha/laTH HOMY MOSCHEHHS 3 METOI0 3a0e3MeueHHs] MOMJIMBOCTI OLIHUTH, YH AJalTOBAHO
JIOTOBIp 110 Horo nmoTped Ta (HiHAHCOBOTO CTaHy, 30KpeMa IIJITXOM Po3'siCHEHHs 1H(OopMaIlii, ICTOTHUX
XapaKTePUCTHK 3alPONOHOBAHUX MOCTYT Ta HACIHIJKIB JJIS CIIOKMBAyYa, 30KpeMa y pa3i HEeBUKOHAHHS
HUM 3000B'A3aHb 32 TAKHUM JJOTOBOPOM.

3.44.9. Bank mae nmpaBo

3.449.1. TlepeBipsiTn y pa3i HEOOXIAHOCTI IOCTOBIpHICTH iH(opmamii, HagaHoi KiienToM mms
ollepkaHHs oBepapadTy, Ta iHpopmarlii, sika Hagaetbest Kimientom mig yac nii JloroBopy, ananizyBatu
¢inancosuii ctan Kiienra. JlomibHICTh MPOBEACHHS MEPEBIPOK Ta IX CTPOKM BH3HAUYAIOTHCS baHkom
Ha BJIacHUU po3cya Ta 3 KilieHToM He MOroIKyroThCs.

3.44.9.2. Bumaratu Big Kiienra mocrpokoBoro nmosepaenns Oepapadry 3rijgHo ymoB JloroBopy Ta
nux [IpaBum;

3.44.9.3. Buwmaratu Big KitieHTa cruiat HeycToWKH 3rimHO YMOB JloroBopy ta [Ipasu,

3.44.9.4. B Oyap-axuil yac iHILIIOBATH 3MiHY PO3MIpy JIIMITY OoBepApadTy B MexaX MaKCHMaJIbHOTO
TiMiTy oBepapadTy B MOPsAKY, iependoaueHomy JloroBopom Ta [IpaBuiamu, a Takox BiIMOBHTHCH BiJl
Haganus OsepapadTy (BcTaHOBUTH HYJIbOBUH iMiT OBepapadTy) 0e3 MosICHEHHs TPUYHH;

3.449.5. PoskpuBatu iHpopmamito mpo KiieHta Ta #Oro KpeauTHy iCTOpif0 B MeXaxX I03BOIY,
HasaHoro Kiienrom 3rigHo ymos Jlorosopy Ta IIpaBui.

3.45.  Ocob6imBocti o0cayropyBanHs IloTounux paxyHkiB, BiikpuTHX B pamkax /loroopy
00c/IyroByBaHHs 3apIIATHOIO NMPOEKTY.

3.45.1. bank B MOpsAKY Ta Ha MiJCTaBi JOKYMEHTIB, epea0aueHnx 3aKOHOAABCTBOM, BIAMOBITHO 10
ymMoB JloroBopy 0OCIyroByBaHHSI 3apILIaTHOTO TPOEKTY, 3a 3asBoro Opranizamii / Kiienra (mipu
6e3nocepenHboMy 3BepHeH1 Kiienta 1o banky) Biakpuae IloTounnii paxyHok Ha iM’s Kiienta ams
3/11HCHEHHsI OE3rOTIBKOBOIO 3apaxyBaHHS Ha HBOTO 3apoO0ITHOI IJIaTH Ta IHIIMX BUIUIAT (Jami —
BUIUIATH), BUITyckae Ta Hajgae Kiienty IIK ta [1IH-koHBepT 10 Hel, a Takox 3a0e3nedye MOXKIUBICTh
3M1ACHEHHs po3paxyHKiB 3a OmepanisiMu, npoBeaeHuMu 3 BukopuctanHsM [IK, Ha ymoBax
BinoBigHOrO J[oroBopy.

VY upomy pasi [loroununii paxyHok Ta [IK KnienTa HaOyBatoTh cTaTyc 3apIUIaTHUX Ta OOCIYTOBYIOTHCS
3a Tapudamu 1o onepauisx 3 MIATHKHUMHI KapTKaMH U1 3apIUIaTHOTO MPOEKTY.

3.45.2. TlorouHi paXxyHKH UIs 3apaxyBaHHS Ta BUIUIATH BHKJIIOYHO 3apOOITHOI IJIaTH Ta IHIIMX
BUIUIAT BiAKPUBAIOTHCS BUKIIIOYHO y TPUBHI.

3.45.3. 3apaxyBaHHs BHILUIAT 3/IICHIOIOTHCS Ha MMiJCTaBi oTpuMaHuXx Bix Opraizamii BizoMocTei Ha
3apaxyBaHHs KOILTIB Ha yMOBaX, BU3HaUeHUX y JloroBopi 0OCIyroByBaHHs 3apIUIaTHOTO MPOEKTY .
3.45.4. Tlepeodopmnenns 1K 3milicHIO€ThCS Ha TiacTaBi BiAmoBigHOT AHKeTH-3asBH KitieHTa abo
3asBu Bij Opranizanii, y pasi nepeopopmieHns 3aprmiatHoi [IK BHacmiok 3akiHUEHHS CTPOKY Aii
takoi [1K. 3asBa moBuHHa nogaBaTucs Opranizamieo 3a oJIuH MICSIb 10 3aKiHueHHs TepMiny aii [1K.
3.45.5. 'V Bumnajnky 3BinbHeHHs Kiienta 3 Opranizauii Ta/abo y Bunajaky posipBanus Jlorosopy mpo
00CITyroByBaHHSI 3apIlJIaTHOTO TMPOEKTY Ta/ab0 OTpUMaHHS MOBimOMiIeHHS Big Opraxizaiii, mo Ha
sapmnatHy [IK Kiienta npunuHserscsi HaaXoJUKeHHs BUIUIAT 3a JloroBopoM o0O0CITyroByBaHHS
3apriaTHOrO npoekrty, [lorounuit paxyHok Ta IIK BTpadaroTe craryc 3apmiaTHUX Ta iX HOJAJIbLIE
00CIIyroByBaHHsI MPOBOAMUTHCS 3rifHO 3 Tapupuum mnakerom «Bmacuuili paxynok IIpemiym» (y
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BUMNAJAKY, akmo y Kmienra go IToToYHOro paxyHKy y SIKOCTI OCHOBHOI Oyna odopmiieHa IiaTiKHA
kaptka Tury MC World), a B ycix iHIHMX BUMaakax 3rigHo 3 TapudHUM makeToM «3pydHO 3HIMATH
JUIS KapToK BimmoBigHoro twiy (skmo y Kiienta no [ToTo4HOro paxyHKy y sIKOCTI OCHOBHOI Oyia
oopmieHa ruIaTiKHa KapTKa 3 03HaKoro «BnacHuil PaxyHok» abo kapTka TUIy, L0 HE nependadyeHui
TII «3pyuHO 3HIMaTHY», OOCIYroBYBaHHS MPOBOAMTHCS 3riqHO TapudiB s kapTok tuimy Debit MC
Standard / Debit Visa Classic TII «3pyu4no 3uimMatn»). 3miHa Tapu(iB BigOyBa€ThCsA HE PaHIIIC HIX
gyepe3 5-Th OaHKIBCBKHMX JAHIB (SKIIO IHIIMKA TepMiH He mependadeHuid BinmoBigHuM JloroBopom
00CIIyroByBaHHsl 3apIUIaTHOIO IIPOEKTY) 3 MOMEHTY OTpUMaHHS baHKOM NOBIIOMJICHHS BiJ
Opranizanii /Kiienra abo Tpetix oci0 muisixom, nepeadaueHuMm BianoBiaHuM JloroBopoM Ta / abo
uumu [IpaBunamu.

3.45.6. VY Bumanky BiacyTHOCTI omepauiii mo I[lotounomy paxynky Kiienra Ha mpoTs3i octaHHiX 3
MicsIiB Ta/abo skmo Tepmin aii ycix IIK mo IToTtounoro paxyHky 3akiHUMBCS OUIbIIE SIK 3 MicsIll 3
natu anymoBaHHs octaHHbol [IK, bank mae mpaBo BimMmiHuTH 3apmiatHuii cratyc IloToynoro
paxyHKy Ta MPOJOBKUTH 00CIyroByBaHHs Takoro Ilorounoro paxyHky 3rigHo 3 Tapuduum nakerom
«3pyuno 3HiMaTH» abo Tapudpuum naketrom «BracHuii paxynok Ilpemiym» 3riZHO YMOB HYHKTY
3.45.5.

3.45.7. TlorouHi paxyHKH JUIsl 3apaxyBaHHSA Ta BUIUIATH BHUKIIOYHO 3apOOITHOI IJIaTW Ta IHIIMX
BUIUIAT BiAKPUBAIOTHCS BUKJIIOYHO y TPUBHI Ta OOCIYrOBYIOTHCS 3a «/1€0ETHOK CXEMOIO».

3.45.8. Hns Bigkputts [loTOWHOrO paxyHKy sl 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO 3apoOiTHOI
IU1aTy Ta iHmuX BumuiaT, Kimient y 3asaBi-ZloroBopi/AHKETi-3as1BU Ha BIIKPUTTS IOTOYHOTO PaXyHKY 3
BUJAYCI0 EJIEKTPOHHOTO IUIATOKHOTO 3aco0y (MIaThKHOI KapTKu) y psaaky «Mera 1 XxapakTtep
MalOyTHIX JIUTOBUX BIAHOCHH 3 OaHkom» a0o y 3asiBi Ha BIAKPUTTS paxyHKY B psaky «/lomaTkosa
iHpopMamis», y T.4. IUIIXOM MPOCTABISHHS rpadigHoro mo3HayeHHs («+»/ «V») Ha MEBHUX MICLAX
3a3Hayae, 10 PaXyHOK BIAKPUBAETHCS U1 0OCIYTOBYBAaHHS HAIXOMKEHb 3apOOITHOI TIATH.

3.45.9. He pno3Bomserscst mepekasyBaTh Ha [loTouHWil paxyHOK, BIOKPUTHH BHUKIIOYHO IS
3apaxyBaHHs Ta BUILIATH 3apOOITHOT IJIaTH Ta 1HIIKUX BUILIAT OYAb-SIKUX 1HIIUX KOIITIB.

3.46. IMocayra Mobi&Card

3.46.1. B pasi skmo Kiient Oaxae ckopuctatuch mociayroro Mobi&Card, BiH momae no banky
HAJIKHUM YHHOM Oo(OopMIIeHy AHKETYy-3asBY Ha MiIKIIOYEeHHs 10 nocayru Mobi&Card/obupae Taky
nociyry B 3asBi-ZloroBopi 3a okpemoro nociayroto banky. I[lociyra Mobi&Card HagaeThest nuisixom
BIANpPaBKU 1H(GOpMaLIHUX TMOBiAOMIIEHh Ha MOOUIBHUN TenedoH, MiAKIOYeHUH 10 Oylb-sSKOTo
YKPaiHCBKOTO OTepaTopy MOOUIBHOTO 3B S3KY, a TAKOXK 1HO3EMHHX MOOUTHPHUX ONEPaTOpiB.

3.46.2. [Tocayra Mobi&Card migkmrodaetbea a0 IIK, Homep sikoi Bkasyerbcst Kiientom B 3asBi-
JloroBopi /B AHKeTi-3asB1 Ha MIAKIOYEHHs 10 nocayrn Mobi&Card aGo Bkazanuit Kiientom npu
3BepHeHHI 0 KOHTaKT — [eHTpy.

3.46.3. [Tocayra Mobi&Card nependayae HaaHHS HACTYITHUX TOBiJOMJICHb:

- TIOBIJOMJIEHHS IIPO YCHilIHE MigKIIoueHHs nocayru Mobi&Card,

- TOBIAOMJIEHHSI PO OIEpallilo — MOBIAOMJICHHS PO YCIIIIHO 3aBEPILIEHY OIepalilo OTpUMaHHS
TOTIBKOBUX KOIITIB y OaHKOMATi, INIATDKHOMY TepMiHalll, pO3paxyHKy B TOProBO-CEpBICHIN Mepexi,
nonoBHeHHs1 [loTouHOro paxyHky, 3aiiicHeny 3a gomomororo IIK, mo skoi miakirodeHa mociyra
Mobi&Card,

- TOTEepePKEeHH Mpo 3aKkiHdeHHs cTpoky Aii [TK — moBigoMienHs HaacumaeThes 3a 14 1HIB Ta B I€HB
3akiHueHHs ctpoky aii [1IK, o sixoi migkmouena nmociayra Mobi&Card;

- TOBiAOMJIEHHS mpo 3MiHy Oanancy [loToyHOro paxyHKy — NOBIIOMJIEHHS NpO IONOBHEHHS
(3apaxyBaHHs) a00 criucaHHs rpomoBux KomTiB 3 [ToTouHoro paxynky 6e3 Bukopucranss [1K;

- TOBIIOMJICHHS MPO 3aKiHYSHHs TepMiHy aii mocayru Mobi&Card.

3.46.4. Ogununero nociyru "Mobi&Card" BBakaeTbcs HamanHs bankom KiieHTy mnoBizomiieHb,
3a3HavyeHuX B M. 3.46.3 nwmx Ilpasmi, 3a oxniero IIK KirieHTa, BU3HAYEHOIO OJHUM i3 CIOCOOIB,
3a3HayeHux B 1. 3.46.2. uux [IpaBui, ctpokom Ha 1 micsib.

3.46.5. Tekct moBimOMIICHHS BKJIIOYAE B ceOe, 30Kpema:

50



- Homep I1K — 3a3naveni nepuii 4 ta ocransi 4 uugpu Homepa I1K;

- 4ac Ta JiaTa BUKOHaHHS OIepariii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH, ajipecy OaHKoMaTa

- cyMa ormeparii;

- 0anaHc — cyMa rpoIIOBUX KOIITIB HA PaxyHKy miciisi BAKOHAaHHS onepartii.

3.46.6. B posyminni nux IlpaBun moBimomieHHs, HampabiieHi baHkoM 3a HOMeEpamMu MOOIIBHUX

TenedoHiB, sKi 3a3HaUeHI B AHKETI-3as1B1 Ha MiIKIT0YeHHs 10 nocayru Mobi&Card/3asBi-/loroBopi, €

HaJIS)KHUM BiJIITPaBICHHSAM MOBIIOMIICHb KiTieHTYy.

3.46.7. CTpokH JOCTaBKHM IMOBIJOMIJIEHb PO omeparii i moBigomieHb Mpo 3anumok Ha [lorounomy

paxyHKy 3ajexaTh BiJl MOXXJIHMBOCTEH OIEepaTOpiB MOOUIPHOTO 3B'SI3Ky HAa MOMEHT 3A1HCHEHHS

omepauii mo [Torounomy paxyHKy a0o BiANpaBKM 3amUTy NMpo 3aIUIIOK Ha [loTOYHOMY paxyHKY.

[ToBimomnenHs: ¢opmyroThess baHkoM s BiANpaBKW TICisS 3AIMCHEHHS omeparlii abo micis

orpumanHs Big KitienTa 3anuTy npo 6anaHc paxyHKY (3aJIMIIOK HAa PaXYHKY).

3.46.8. KitieHT caMOCTIfHO KOHTPOJIOE SKiCTh OTpuManoi 3a momomoror Ilocayrm Mobi&Card

iHpopmanii, Ta y BHIAAKYy HE3aJOBOJICHHS dAKiCTI0O abo HeorpumanHs iHpopmanii, Kiient

3000B‘s13aHMi moOBigOMUTH bank 3a TenedpoHom KOHTakT-LEHTPY, Ta CaMOCTIMHO 31IHCHUTH HOBY
cripoOy orpumants nociayru Mobi&Card ab6o BiaMOBUTHCS Bij HET.

3.46.9. Ilpu HeoTpuMaHHi iH(MOpMaLIHHOTO MOBIIOMIICHHS B baHKy Mpo miIKIIOUEHHS A0 MOCIYTH

Mobi&Card npotsirom 2-x poOGoumx aHIB 3 Aaté odopmieHHS mociayrd, Kiient 3000B’s3aHuit

3BepHyTHCh 10 banky 3a TenepoHoM KoHTakTHOro LEHTpY JUlsl BUSIBICHHS Ta YCYHEHHS NPHUYUH

BiJICYTHOCTI ITOBiIOMJICHB.

3.46.10. KiieHT 3000B‘S3y€ThCSl CAaMOCTIHHO BIAMOBIOATH 3a Mpale3JaTHICTh KaHAiB 3B 3Ky, SIKi

3a0e3neuyroTh OTpuMaHHg KilieHTOM NOCIyTH BiIMOBIIHO 10 YMOB AHKETY-3asBi Ha MiAKIIOYSHHS J10

nociayru Mobi&Card/3asBu-/loroBopy, a TakoXX CBO€YAaCHO OIUIauyBaTH IIOCIYTH OIEpaTopiB

MOOUTBEHOTO 3B*SI3KY.

3.46.11. KuieHnT 3000B‘s3aHMIl CAaMOCTIHHO KOHTPOJIIOBATH KOJO O0Ci0, sSIKi MaloTh JOCTYI M0

MOOUTBHOTO Tene(oHy, a TAKOXK MOPSIIOK Ta NUISXH BUKOPUCTAHHS OTPHUMAHO] 32 JOTTOMOT OO0 TIOCITYTH

Mobi&Card inpopmartii.

3.46.12. Omutata nmociyr Mobi&Card 3xiiicHioeTsest Kitientom 3rigHo 3 Tapudamu banky, mo aitoTh
Ha JlaTy oruiatu nociayru Mobi&Card.

3.46.13. 'V Bumazaky BiAcyTHOCTI omepariiii 3a [lorounum paxynkom KiieHTa, KOmTH, TIepepaxoBaHi

3a mocayru Mobi&Card, KitieHTy He moBepTaroThCs.

3.46.14. bank namae Kiienty mocimyry Mobi&Card 3 mgas nomanHs KiieHToM AHKETH-3asBH Ha

nigkmoueHHs 1o nociayru Mobi&Card/ obpanns mociyru B 3asBi-JZloroBopi A0 AHS OTpUMAaHHS

BinmoBHu KitieHTa BiJ MOCIYrH 3a BIiJMOBIIHOIO 3asBOIO, BCTaHOBIEHOI bankom dopmu, abo 10

npuiHATTS baHkoMm pimeHHs npo BiAMOBY BiJ HagaHHsA mociayr Mobi&Card Knienty B mopsnaky

nependaueHomy B 1ux [IpaBunax, abo 10 1HA 3aKIHUEHHS CTPOKY HaJaHHS nociayrd Mobi&Card.

3.46.15. KiieHT Mae npaBo B OyAb-gKHi yac BIIMOBHUTHUCS BiJ oTpuMaHHs nociayru Mobi&Card 3a

BIJIITOBIAHOIO-(MMH) 3asiBOrO(-aMn).

3.46.16. bank 06e3 MOAATKOBHX MHCHMOBHX TOBIJIOMJICHb Ma€ MPaBO MPHUIHHUTHA HAJaHHA MOCIYT
Mobi&Card y Bumagky  mnopymeHas Kiientom ymoB 1mx [IpaBun Ta/abo y pasi
posipBanHs/mpunuHenHs Aii Jlorosopy 3a mpoaykrom banky. IIpu nmpomy bank B aeHb
BIZIMOBH Bija mociyru Hajcuiae KiieHTy iHpopMalliiiHe MOBIIOMIICHHS MPO 3aKiHYCHHS i
nocayru Mobi&Card. Y pa3i BiIMOBH BiJ HaJaHHA HOCIYTM Yy 3B‘A3Ky 3 TMOpPYIIEHHS
Knientom ymoB JloroBopy abo po3sipBaHHSM/mpUNHHEHHSIM Aii JloroBopy Oyab-sikoro i3
Cropin, TpomioBi KomTH, mo Oyiau cmiadeHi 3a mociayry Mobi&Card, Kiienty He
MTOBEPTAIOTHCH.

3.46.17. 'V Bumanaky OaxanHs KiieHTa MOHOBUTH OTpuUMaHHA mociyr, KiieHT moBHHEH caMOCTiitHO

3‘aBuTHCA B baHk Ta 3amoBHUTH HOBY AHKETY-3asBY Ha HMiAKIIOYEeHHs 10 nocayru Mobi&Card..

3.46.18. bank He Hece BIIMOBIAATBLHOCTI Ta HE HAJa€ TapaHTii HAJIEXHOI, CBOEYACHOI, SKICHOI

JIOCTaBKH TOBIJOMJIEHb BIAMOBIIHO /10 AHKETH-3asBU/3asiBU-/{0roBopy Ha MiIKIIOYEHHS 10 MOCIYTH

Mobi&Card Ta nux IIpaBun 3a JomoMoror mociayr iH(GOpMalLifHUX MOBIJTOMJIEHb, a TAaKOX HE
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BIZIMIOBiA€ 3a 30epexeHHst KoH]iaeHiHocTi iHpopmarii mo [ToTouHOMY paxyHKY, IO IEPEIAETHCS 3
BHUKOPHCTAHHIM 3a3HAa4eHMX 3aco0iB 3B‘s3ky. Takox, bank He Hece BIANMOBITAIBLHOCTI 3a
HeoTpuMaHHsI KJTiEeHTOM MOBiIOMIIEHbB, 110 HAJICWIAIOThCs bankom min wac HamanHs KiieHTy mocmyr
Mobi&Card BianoBigHo 10 AHKeTH-3as1BH/3asBU-/l0roBOpy Ha MiAKIIOYeHHS A0 mociayru Mobi&Card
ta mux [IpaBun, Ta/abo HecaHKIIOHOBaHE po3roJyomeHHs iHpopMallii mo [ToToyHOMYy paxyHKY, IO
MICTHTBCS B €JICKTPOHHHX TOBIIOMIICHHSX baHKy, y TaKuX BHIIaJIKaXx:

- He3ajexHi Bix baHky Hempane3naTHICTh, MONIKO/PKEHHs, 3001 abo 1HIN HENONIKH B POOOTI
30BHIIIHIX CHUCTeM OOpOOKH 1 mepenadi JaHuX, Ta/abo 3001 B poOOTI TeaehOHHUX MEPEkK 3arajibHOTO
KOpUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, [0 BUKOPHCTOBYIOTHCS i Yac HaJlaHHS
mocayr Mobi&Card, y tomy uymcai BHacmigok Hecmiath Kimentom mocinyr IHTepHeT, mociayr
MOOUTBHUX ONEPaTOpiB;

- Btpara KilieHTOM MO>KJIMBOCTI KOPUCTYBAaHHS MOOUTHHUM Tee(OHOM (HE3aJIC)KHO Bl IPUYHH);

- BTpara Kiieatom Mob6ibHOTO Tenedony abo ioro nepenavya KiieHTom Tperiit 0coli;

- IHIII BHMAJKH HEMOXKJIMBOCTI BijmnpasieHHs bankom Ta/a6o otpumanHs KiieHTOM eneKTpOHHUX
MOBIIOMJICHb ~ KaHaJlaMH  3B‘SI3Ky, BH3HAuUCHUMH AHKETOIO-3a51B00/3asBoro-/loroBopom  Ha
nigkaodeHHs 1o nocayru Mobi&Card He 3 BuHu banky.

3.46.19. KitieHT MOTO/KY€ETHCS, IO €IMHUM JJOKa30M HaJICKHOTO HamaHHs bankom Kiienty mocmyr
Mobi&Card (ix oOcsriB Ta y BiAMNOBiJIHI CTPOKH) € BIAMOBIIHI €IEKTPOHHI 3aIUCH B €IEKTPOHHIN
Mepexki banky mpo ¢opMyBaHHS Ta BiAMPABICHHS MMOBIOMIICHHS BIIMOBIIHO 10 YMOB AHKETH-3as1BU
Ha migkaodeHHs a0 nocayrd Mobi&Card ta nux IlpaBui. 3a3HadeHi MOBITOMIIEHHS BBaXKAIOTHCS
TaKMMH, IO MiUIAraloTh ormiari 3riqHo 3 Tapudamu banky, He3anexxHo Bix (akTy Ta dyacy ix
orpumanHs KiienTom.

3.46.20. KiieHT moBWHEH NOBiIOMIATH baHK Tpo BCi OOCTaBMHHM, IO MOXYTh BIUIMHYTH Ha
CBO€UYaCHe Ta sikicHe HagaHHs bankom mociayr Mobi&Card.

3.47. Tlocayra «Hakonuiaka

3.47.1. AxtuBamis mociyru «Hakomwmika» 3aidcHIOETBCS KITIEHTOM BHKIIIOUHO 4Yepe3 CHCTEMY
Inrepuer-bankinr as Oynb-skoro aktuBHoro [lotounoro paxysky 3 BukopuctanusaM 1K Kiienra. o
onHoro Ilorounoro paxynky Kiienra Mmoxxe OyTu akTuBOBaHO Jekiibka «Hakonunok». MakcumanbHa
KUTBKICTh aKTUBHUX paxyHKiB «Haxonunika» y oqHoro Kmienra — 10.

3.47.2. Tapudu 3a mi€l0 TOCIYror0 BKa3yIOThCS Yy TapU(PHHUX MakeTax 10 KapTkoBux IIpomykTiB
0aHKy.

3.47.3. Kiient moxe mnomoBHIOBaTH PaxyHok «Hakommnka» 3 Oymap-skoro coro IlorouHoro
paxyHKy, 70 sikoro icHye akTuBHa [IK, K0 1 MoxnuBicTh nepeadauena Tapupuum naketom. [pu
3apaxyBaHHI KomTiB Ha PaxyHok «Haxomunka», 3meHmyerbcst ButpatHuit mimit 3a [loTouHum
PaxyHKOM.

3.47.4. KiieHT MOXXe CIIMCYBAaTH TPOLIOBI KOIITH 3 «HaKOMMIKM» Ta OMOBHIOBATH OYAb-SIKHI CBil
ITorounuii paxyHok, 10 sikoro icHye I1K, sxio 1s MoxIuBICTh nepeadadeHa BignoBigHuM Tapuduum
nakeroM. [lpu cnucanHi komrtiB 3 PaxyHky «Hakomuika», 30uiblIyeThcsi BuTpartHuil niMiT Ha
[TorouHOMY paxyHKY, Ha IKMUI 3apaxOBYIOTbCS TaKi KOILITH.

3.47.5. VYci nepekaszu Ha PaxyHok «Hakommikay/ciimcanss 3 Paxynky «Hakommiika» 31iHCHIOIOTBCS
B peXHMMI OH-JaiH nuiaxoM HajgaHHsIM Kiientom no banky JlucTaHuifHOrO poO3MOPSIKEHHS.
BinobpaxenHnss 1nux omepauiil y nporpaMHomy 3abe3neueHH1 baHka (B TOMy 4uCli 1 y BHIIHCKaX)
BiIOyBa€ThCS HE Mi3HIlIEe pOOOYOro JIHs, HACTYITHOTO 32 JAHEM 31MCHEHHS TpaH3aKIIii.

3.47.6. Cyma xomTiB, sika 00JiKOBYeThCsl Ha PaxyHKy «Hakommikay € HeIOCTYITHOIO JJIs 3iICHEHHS
orepalliif orIaTy 3a TOBapu, poOOTH Ta MOCIYTH a00 3HAHHA TOTIBKU Yepe3 MJIaTiHi MPUCTPOI.

3.47.7. J1ist MOKITMBOCTI BUKOPUCTAHHS KOINTIB, sIKi OOMKOBYIOThCS Ha PaxyHky «Hakomwikay st
3MIACHEHHS Olepaliil OIjaTh 3a TOBAapH, POOOTH Ta MOCIYrM a0 3HATTSA TOTIBKM 4Yepe3 IUIaTiKHI
npuctpoi Kiient Bunnsie naii, mependaueni n.3.47.4 IIpaBun (cnucye rpomioBi KomTH 3 «Hakommmkm
Ta nonoBHIo€e [loTouHU paxyHOK).

3.47.8. 3a pyxom rpomoBux komriB Ha Paxynky «Hakommika» KiieHT Moxe copmyBatu okpemy
BUITUCKY.
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3.47.9. HapaxyBaHHS NpOLEHTIB Ha 3aJUIIOK KOWTIB Ha PaxyHky «Hakonmika» 3aiHCHIOETbCS
IOMICSYHO 34 BIJICOTKOBOK CTaBKOK, BKa3aHOw Yy Tapudax, mpu LbOMY IpU PO3PaxXyHKY
3aCTOCOBYETHCS (DaKTUYHA KUIBKICTH JHIB y MicsIi Ta (PakTUYHOT KUIBKICTH JHIB y poui — 365 (mis
BHCOKOCHOTO POKY-366).

3.47.10. Bunata HapaxoBaHUX MPOLEHTIB 3AIMCHIOETHCS B OCTAHHIN ONEpalidiHUA JEHb MiCALS.
Cyma mporeHTiB, micis yTpuMaHHsS baHkoM mnepenbaueHMX 3aKOHOJABCTBOM IIOJATKIB, e Ha
nonoBHeHHs Paxynky «Haxonmnkay.

3.47.11. 3akputts Paxynky «Hakonwiikay 3MiiCHIOETbCS uepe3 cucteMy IHTepHeT-baHKiHT.

3.47.12. Ilpu 3akputrri [loToyHOrO paxyHKy Yyci akTHBOBaHi 10 I1poro IloTOYHOTO paxyHKH
«Hakonunka» 3akpuBaroThes. [Ipy LbOMY 3@JIMIIKM HAa HUX IE€PEpPaxoOBYIOTbCS Ha IONOBHEHHS
[TorouHOrO paxyHKy, 10 IKOTO BOHH aKTHBOBAHI.

3.48. Ilopsiaok 3minu Tapudis

3.48.1. bank mae mpaBo 3MIHUTH Tapudu (B TOMY YHCII 3MEHIIMTH OOCST Ta IMEPENTiK MOCIYT, IO
Ha/1al0ThCsl baHKOM), y BUITAJIKy TPUXHATTS YIIOBHOBAXCHUM OPTaHOM OAaHKY BiANOBIAHOTO PIiIICHHS.
3.48.2. 306umbuieHHs oOcAry Ta Mepeniky MOCHIyr, II0 HajxaloThes baHkoM, He moTpedye
norepeIHporo nosigomieHHs Kiienra.

3.48.3. VY pasi inHinitoBanHa 3MiHu TapudiB B CTOPOHY 3MEHIIEHHS, IX HOBUN pO3MIp BBaXKAETHCS
norokeHuM KitieHToM B Oe3cmipHOMY MOpSAKY Ta He MOTpedye, y 3B’S3Ky 3 LUM OJATKOBOTO
MOTO/KEHHST B MUChbMOBIH (popmi Ta/abo nomatkoBoro iHGopmyBanHsa KiieHTa mpo Taky 3MiHY, KpiM
PO3MIIIIEHHS BIAMOBIHOTO OTOJIOIIEHHS Ta HOBOT'O/3MiHEHOTo TekcTy Tapu(iB Ha iH(pOpMAIifHUX
CTEHJax, 10 3HaXOAAThCs Y NpUMIilIeHHAX baHKy Ta Ha odiuiiiHomy caiiti banky 3a 30 kaneHmpapHUX
THIB JI0 BCTYITY Y JIiFO TAKUX 3MiH.

3.48.4. 'V pas3i ininiroBaHHs 3MiHM TapudiB B cropoHy 30inbiieHHs baHk 3000B’s13aHUIT OB1IOMUTH
npo 1e KirieHTa misxoM pO3MIMICHHS BIAMOBITHOTO OTOJIONICHHS Ta HOBOTO/3MIHCHOTO TEKCTY
Tapudis y Toukax mpojaxy Ta Ha odimiiiHoMy caiiti banky 3a 30 kajgeHaapHUX JHIB 0 BCTYIY Y Iit0
TaKHUX 3MiH.

3.48.5. VY pasi HenoromxkeHHs Kiientom 3 3anmpononoBannuMu bankom 3minamu Tapugis, npo siki BiH
OyB MOBIIOMJIEHHMH y BCTaHOBJIEHOMY y 1ux IIpaBunax mopsiiky, BiH 3000B’s13aHUI HE MI3HIIIE AaTH
BCTyly HOBUX Tapu¢iB B [Jil0 MOBIAOMHUTH Npo Iie baHK HUIsIXOM HaJaHHS NMHCBMOBOI 3asBU Ha
3akputTTs [loTOouHOrO paxyHKy Ta B L€l e CTPOK MOBEpHYTH baHKy MOBHY CyMy 3a00proBaHOCTI 3a
JIoroBopoM HIISXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH TMPOLEHTH Ta IHII IUIaTexXl,
nependaueni Jloroopom ta Tapudamu;

3.48.6. VY pasi, sakmo bank, y cTpok, Bu3zHaueHuil n. 3.48.4 IlpaBui, He OTpuUMae BiJOBIJHOTO
MUCbMOBOTO TOBIIOMJIEHHSI Ta/abo0 He oTpumae oruiatu Bia KiieHTa MOBHOI CyMH OTPHUMaHOTO
oBepApadTy IUIIXOM CIUIATH ICHYI0YOi 3a00proBaHoCTi 3a JJoroBopom Ta CIuIaTé MPOLEHTIB Ta 1HIIMX
miarexis, nepenbaueHux J[loroopom Ta Tapudamu, HOBI Tapudu BBaKarOTbCA MOTOHKEHUMHU
KnieHToM Ta Takumu, L0 MMOYMHAIOTh 3aCTOCOBYBATHUCH 10 B3aeMoOBiJHOCHH CTOpiH y BiJNOBIIHY
JIaTy 1X BIIPOBAKCHHS.

3.49. 3wmina po3mipy craBku 3a OBepapadrom ta HecankuionoBanum osepapadprom:

3.49.1. KimieHT Haae CBOIO 3rojly Ha Te, 110 y pa3i 1HILIIOBAHHS 3MIHU PO3MIPY MPOLEHTHOI CTaBKU 3a
OgBepnpadrom/HecankiioHoBaHUM OBepApadTOM B CTOPOHY 3MEHILIEHHS, 11 HOBHI po3Mip BBa)XKA€ThCS
noroxkeHuM KitieHToM Ta He moTpedye, y 3B’SI3Ky 3 LUM, JOJaTKOBOTO MOTO/PKEHHS B MUCHMOBIH
¢dbopMmi Ta/abo nomaTkoBOro muchbMoBoro iHdopMmyBaHHS KilieHTa Mpo Take 3MEHILIEHHS po3MIpy
MPOLIEHTHOI CTaBKU;

3.49.2. bank Mae TpaBo 1HIIIIOBATH 3MiHY MTPOIIEHTHOI CTaBKH 3a KopucTyBaHHs OBepapadrom Ta/adbo
HecankuioHoBanuM oBeppadTom B CTOPOHY 301TBIICHHS;

3.49.3.Y pa3i iHimitoBaHHS 3MiHM pPO3Mipy NPOIEHTHOI CTaBKM B CTOPOHY 30iiblmeHHs, baHk
3000B’s3aHuil moBimoMuTH Tpo e Kiienta He mi3Hime HiXK 3a 30 KaneHAapHUX [HIB A0 JaTH
BIPOBAKEHHSI HOBOT'O PO3MIPY MPOIEHTHOI CTaBKH 3ac00aMU IMOIITOBOTO 3B’SI3KY, 13 3a3HAYCHHSM 1
pO3Mipy Ta JaTH MOYaTKy il Takoi cTaBkH. Take MOBiIOMIIEHHS BBaXKA€THCS BIJICIIaHUM B JIEHb HOTO
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BinpaBieHHs Ha anpecy Kiienra, mo 3a3HaueHa B JloroBopi. Y pasi HeoTpumanHs bankom Big
Kiienra Oyap-sgK0i MUCHMOBOT 3asiBU/BIAMOBIAI HA MPOMO3UIIIIO MO0 3MIHH B CTOPOHY 301TBIICHHS
MPOIEHTHOI CTaBKM 3a JOTOBOPOM [0 THepeadaduyBaHOi AAaTH BHOPOBAKEHHS HOBOTO PO3MIPY
MPOIICHTHOI CTaBKH, 3alpoIrOHOBaHI baHKOM B Takuii CHoOCiO 3MiHM /IO JIOTOBOPY BBa)KalOTHCS
norojpkeHuMu  KimieHTOM Ta TakMMHM, IO TIOYMHAIOTH 3acTOCOBYyBaTHCh 10 JloroBopy i
B3aeMoBiHOCHH CTOpiH, 110 BUIUIMBAIOTH 3 HBOTO, Y BIAMOBIIHY JaTy Takoro BIPOBa/pKeHHs. [Ipu
npoMy CTOpPOHM TOTOAMIIM, IO BHECEHHS TaKuWX 3MiH He mnoTpedye yKIaAaHHSA BiAMOBITHOI
JIOJTaTKOBOI YroJu B MUCHMOBIiH dopmi. Y pasi orpumanHs bankom Bing KirieHTa 3a3HadeHOi B IbOMY
nyHKTi [IpaBun muceMOBOi 3asBH/BiAMOBiNI, B sKiii KilieHT He MOTOKYETHCS 3 HOBUM PO3MIpOM
MPOICHTHOI CTaBKW, 3a3HaueHa 3asBa/BinnoBink KirieHTa 3a CBOIMH INPaBOBUMH HACIHIJIKaMHU
NpUpiBHIOETBCA 10 3asBu KitieHTa mpo gocTpokoBe posipBaHHs JloroBopy, y 3B’A3Ky 3 uuM, KiieHT
3000B’s13aHMI 10 TependadyyBaHOi JaTH BIPOBA/DKCHHS HOBOTO PO3MIpYy MPOIEHTHOI CTaBKU
JOCTPOKOBO MOBEPHYTH B MOBHOMY 00cs31 cymy KpeanuTy nuisixom crutatu B MOBHOMY 00csI31 HasiBHOT
3aboproBanocti 3a Osepapadrom, HecaHkiioHOBaHMUM oOBepApadTOM, CIUIATHTH TNPOLEHTH 3a iX
KOPUCTYBaHHS, KOMICii, a TAKOX CIUTATUTH MOXUIMBI mTpadHi caHkuii, mo Oynu HapaxoBaHi KiieHty
710 IOCTPOKOBOTO PO3ipBaHHS JIOTOBOPY.

3.50.  Ockap:xenns onepauiii 3 I[IK

3.50.1. KiieHT Mae mpaBo, y pasi He3rou, OIpOTECTYBATH OIepailito, 3po0iieHy i3 3actocyBanHsM [1K,
€MITOBaHMX B paMKax Oy/b-SKOTO JI0rOBOPY, a TAKOXK HE03BOJIEHI a00 HEKOPEKTHI Omepariii.

3.50.2. Posrmosi cnopiB mo onepartisiv 3 Bukopructanisam [1K 3nificHroerses 3rigno [IpaBuo.

3.50.3. Ilnarta 3a po3rnsan 3asBu KiieHTa mpo CHipHY Omepalilo CTATYeThcsl baHKOM BIANOBITHO 10
Tapudis. fAxmio 3asBa npo cripHy onepaiito Bu3HaueHa bankom sk OesmizcTaBHa, onepariii, criucasi 3
ITorounomy paxynky KiieHTa, moBepHeHHI0 He miansraroTh 1 KiieHT ynoBHoBaxye bank crnucatu 3
[ToToyHOTO paxyHKY BCi CyMH BUTPAT, TOB'sI3aH1 3 PO3TJIISLAOM 3asiBU Ta IHIII MJIATEXkKI 1 KOMICIT 3TiHO
3 Tapudamu.

3.50.4. [lnst ompoTecTyBaHHS oOmeparii KIi€HT MOBUHEH 3allOBHUTH 3asBY MPO CHIpHY TPaH3aKIIIO B
banky.

3.50.5. lo po3risiay mpuitMaroThes 3asBU PO OMepariii mo sikuM 0yJ10 mpoBeIeHo (paKTUIHE CIICAHHS
kowtiB 3 Ilorounoro paxyHky Kiienra, ane He mi3Hime 60 AHIB C JHS NpPOBEACHHS oOIeparii,
3a3HavyeHii y Bumnuciii.

3.50.6. bank moBuHeH moOBepHYTH KowmTH Ha Ilorounuit paxyHok Kiienta abo natu HHCBMOBY
BIJIMIOBIb, Y pa3l KOPEKTHOCTI MPOBEIEHHs omnepallli, He mi3Hime 180 AHIB 3 1aTu peecTpauii 3asBU
PO CIIpHY ONEparliio..

3.50.7. Cymu komITiB 3a omeparisiMu, siki ockapxkye KitieHt, moBepratoThcsi Ha IloTOuHMIA paxyHOK
IICJI TIOBHOTO BPETYJIIOBAHHS MUTAHHSA 3 NPOTHIIEKHOIO CTOPOHOI0 — OaHKOM, SIKMI IpeICcTaBUB
oTiepalliro A0 OIUIaTH, y BiAnoBigHOCTI 3 ipaBuiaMu MIIC 1 YWHHUM 3aKOHOJIABCTBOM Y KpaiHHU.
3.50.8. lo BperymtoBaHHs CHipHOi TpaH3akiii, cyma crHipHoi TpaH3akuii Ha [loTouHOMYy paxyHKy He
BITHOBIIFOE€ThLCSL.

3.50.9.V pasi nepenaui nperensii Kmienrta Ha posrmsin ao Ap6Gitpaxsoro komitery MIIC bank
noBuHEH noBizomMuTH KiieHTa mpo mpoueaypy po3risay Ta JOJAaTKOBI KOMicii, sIKI MOXYTh OyTu
ctsaraytH ¢ Kiienra y pasi nporpariy rnpereHsii.

3.51. Tlopsiaok 3minu [Ipoaykry 6aHKy.

3.51.1. YV Bunanky OaxkanHst 3MiHUTH [IpoaykT OaHKy, 3a SKUM OOCIYyroByeThCsl [IoTOUHMI paxyHOK
Knient nogae Ankery-3asBy npo 3miny [Ipoaykry 6aHky.

3.51.2. 3mina I[IponykTiB BinOyBaeThes 3riqHO AHKeTH-3asBu KitieHTa. AknentoBana bankom AHkera-
3agBa npo 3MiHy [IponykTy banky BBakaeThCsl HEBil'€MHOIO YacTHHOIO JlOroBopy Ta BiAIMOBIIHO
3MIHIOE YU JOMOBHIOE oro ymoBu. [Hpopmariis npo 3miny [Iponykty noBoautscs bankom no Kiienra
y MIOMICAYHIN BHIHUCII, Ta/ab0 TEKCTOBUM TOBiJOMIIEHHSM (iH(QOpMAIITHUM MOBIAOMJICHHIM) B
€JIEKTPOHHOMY BUIJIs/I1 HA HOMep MoOuIbHOTO Tenedony Kiienra.
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3.51.3. Y pa3i 3minu Ilpogykry banky, nHoBi Tapudu, mo mnepenbadeHi HoBuMm Ilpomykrom
3aCTOCOBYIOTBCS JI0 BCIX TMOCIYT, IO HadaroThes bankom 3a ykmamenum 3 Kiientom JloroBopom
KBO/JoroBopom ( y T.4. Tapudu 3a KpeIUTHUMH oneparisiMu (mpouentu, komicii, OMII Tomo)).
3.51.4. 3mina [IpoaykTy BiZOYBAETHCS MPOTATOM JIBAALSTH KaJe€HIAPHHUX JTHIB 3 MOMEHTY HaJaHHS JI0
banky Amnkeru-3asBu mpo 3miHy [lpoaykry OaHKy, aje He Mi3HIIIE MEPIIOro poOOYOro aHs
HACTYITHOTO MICSIIS HanMcaHHs AHKeTH-3asBH PO 3MiHY NMPOaAyKTy baHky.

3.52. 3axpurrsa [lorouHoro paxyHky 3 Bukopucranusam IIK:

3.52.1. 3akputTs [loTounoro paxyHky 3 Bukopuctanusm [1K 3ailicHIO€TbCS:

- 3a Ankeroro-3asBoro KitieHTa - 32 yMOBU BizncyTHOCTI niepen bankom 3000B’s3aHb, niepeadadyeHnx
mumu IlpaBunamu ta JloroBopom. JloroBip BBa)KaeTbCsi pO3ipBaHUM y JIeHb 3aKpUTTA lloTOouHOTO
paxyHKy 1 HOBHOTO BUKOHaHHs 3000B's13aHb 3a JloroBopoM. 3ainuilok KomTiB Ha IloTouHOMY paxyHKyY
3 BukopuctanuaM 11K, mo naxiinum Ha [loTouyHMI paxyHOK micis mojaHHS AHKETH - 3asBH PO
3aKpUTTS MOXKe OyTH BHJIAHHH TOTIBKOIO uepe3 Kacy baHky abo mepepaxoBanmii baHkom Ha iHIIHWH,
BU3Ha4YeHUH KilieHTOM paxyHOK;

- SIKIIO TOTOYHMH PAaxyHOK € HEAKTMBHHUM PAaXyHKOM 1 Ha IIbOMY PAaxyHKY HEMAe€ 3aJIMIIKYy KOILITIB.
JIOoroBip BBaXXa€ThCS PO3IPBAaHUM Yy JI€Hb 3aKPUTTS HEAKTHBHOTO TMOTOYHOTO PaxyHKY BHACIiIOK
OJIHOCTOPOHHBOI BiiMOBU banky Bif JloroBopy y moBHOMY 00Csi3i;

- SIKOIO omepariii 3a TOTOYHUM PaxyHKOM (3a BHKIIIOUCHHSM omepariii 3i cruiati bankom mporeHTis
Ha 3aIMIIKK KomTiB Ha IloTouHoMy paxyHky 3 BukopuctaHHsaM IIK, y Bumagky ix HasBHOCTi) He
3IIACHIOIOTHCS MTPOTITOM TPHOX POKIB MOCIILIb, 1 HA [BOMY PaxXyHKY HEMa€ 3QJIMIIKY KOIITIB;

- HAa BUKOHAHHS BIAMOBITHOTO PIlIEHHS CYy.Y;

-y pa3i cmepti Kitienta — 3a 3BepHEHHsM (TTOJIaHHSAM AHKETH-3asBH) criagkoemilsl. CriagkoeMCTBO
Mae OyTH MiATBEpIKEHO HajgaHHS 10 baHky HOTapianbHO 3acBimyeHoi komii CBiZOLTBA MPO MPaBoO Ha
CHAIIIMHY 32 3aII0BITOM/3a 3aKOHOM;

-y pa3i nopymenns Kiieatom ymoB JloroBopy, HasSBHOCTI I1HIIMX MiJACTaB, MepeadadyeHnX
JloroBopoM abo Jif0OYMM 3aKOHOJABCTBOM YKpaiHu, 30kpema nependadenux cr.10 3akony Ykpainu
«IIpo 3ano6iranHs Ta MpOTH IO Jeranizauii (BiAMUBAaHHIO) I0XO/IiB, OJIEPKAHUX 3IIOUMHHUM LIIAXOM,
(1HaHCYBaHHIO TEpOpU3MY Ta (DIHAHCYBAHHIO PO3IMOBCIO/KEHHS 30pOi MacoBOro 3HUIICHHS» baHk
Ma€ IpaBoO B OJHOCTOPOHHBOMY MOPsAKY po3ipBatu [lorosip, mucbMoBo nonepeausmu Kiienra. ¥V
pasi HeycyHeHHs KiieHTOM mopyiieHb a00 HeoTpuMaHHsS baHkKOM BiAMOBiAI MPOTITOM 3a3HAYEHOTO
CTpOKY, JIOroBip BB@Ka€ThCS PO3IpBAHUM IICHs CIIMBY 10-Z€HHOrO CTPOKY 3 JIaTH HalpaBJIEHHS
takoro mnomnepemkeHHsa. Ilpu wnpomy IloTounuii paxyHOK, BIOAKpUTHM Ha miActasl JloroBopy
3aKpUBAETHCSA, a 3aUIIOK KOILITIB IEpepaxoBYeTbcs Ha OaHKIBCBKMHA pPaxyHOK, Ha SIKOMY
OOJIIKOBYIOTBCSI KOIUTH KIIIEHTIB baHKy 3a HeOlloUMMHU paxyHKamH, Ta 30epiraioTbCsi Ha HbOMY JI0
MOMEHTY 3BepHeHHs KiieHTa 10 baHKy 3 MeTOI0 po3HOpsKeHHA UMM KomuTamu. Ha 3ammmiox
KOUITIB, 110 Oynu nepepaxoBaHi baHKoM Ha paxyHOK Juisi 00JIIKY KOIITIB 3a HEJIIOUUMH paxyHKaMU,
MIPOLIEHTH HE HApaXOBYIOThCA.

3.52.2. Ilicns momaHHs AHKETH-3asBU TMPO 3aKPHUTTS MOTOYHOTO PaxyHKy abo oTpuMaHHi bankom
cBimonTBa po cMepTh KitieHTa Ta BigcyTHOCTI 3a6oproBanocti [loTounuii paxyHok HaOyBae craTycy
«3amMoporkeHni». [Ipn 1bOMy MOBEPTAETHCA HE3HM>KYBAJIIBHUN 3aJIMIIOK, IPUIIUHSIETHCS HApAXyBaHHS
MIPOLIEHTIB Ha 3aJUIIOK BIaCHUX KomTiB KimieHTa, Ta 3M1iCHIOETbCS CIMCAHHS BCIX 3a00prOBaHOCTEH,
110 € HA MOMEHT NOJIaHHs AHKETH-3asBH.

3apaxyBaHHsA KOIITIB Ha 3akputuil IloTounmit paxyHok abo Ha I[loToyHMII paxyHOK B cTaTyci
«3aMOpOKEHUI» HE 3IHCHIOETHCSI.

3.52.3. 3akputts lloToyHOro paxyHky Ta noBepHeHHs bankom 3amumky kowmTiB 3 IloTouHoro
paxyHKy 3IIACHIOEThCS Ha miacTtaB 3asBu KiieHta abo 3 1HMMX MmiACTaB, TependadyeHux IuM
JloroBopoM, micist 3akiHdeHHS 14 (YoTUpHAAUATH) KaJeHIApHUX IHIB MICHA Moaadl AHKETH-3asiBU
npo 3akputtsa [loTouHoro paxyHky Ta moBepHeHHS A0 banky Bcix IIK, Bumanux y pamkax 1poro
JloroBopy, 3a YMOBH BiJICYTHOCTI aKTMBHMX OJIOKYBaHb. Y BHUMNAJKy BigMmoBu KilieHTa moBepHYTH
[IK/nenoBepuennst 11K no banky, 3akputrts [loTouHOoro paxynky, anymoBaHHa BuaaHux IIK Tta
MOBEPHEHHS 3aJIUIIKY KOIUTIB 311HCHIOEThCS Ha MijacTaBi 3asaBu KiieHTa micns 3akiHueHHs 45 (copoka
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I’ SITH) KaJICHAApHUX JTHIB Micis 1mojaadi AHKETH-3asBH Mpo 3aKpUTTs [[0TOYHOTO paxyHKy, 3a YMOBHU
BIJICYTHOCT1 aKTUBHHX OJIOKYBaHb.

3.52.4.Y pasi HasBHOCTI aKTUBHHX OJIOKYBaHb, baHK 3akpHBa€ paxyHOK Ta IMOBEPTA€E 3AJTUIIOK KOIITIB
(3a 110T0 HASBHOCTI) MIC/IS BUKOHAHHS CIIMCaHHs KOMTIB 3a [[OTOYHMM paxyHKOM.

3.52.5. KimieHT moromxkyeThes, 1Mo 3aiiicHeHHss baHkoM crmoco0iB MOBEPHEHHST KOLITIB MIiCIIs 3aKPUTTS
[Toroynoro paxyHKy crocobamu, BHUKIageHMMH y 1. 3.52.1. IlpaBun € HaJe)KHUM BHUKOHAaHHIM
bankom BiacHuMX 3000B’s3aHb HIOAO IOBEPHEHHS KOIWITIB KiieHTa micis 3akpuTTs Ilotounoro
paxyHnky. IIpu npomy Kiient nopydae banky yrpumaru 3 cymMH KOIITIB, IO MOBEPTAIOTHCS, CyMHU
BUTPAT, IMOB’S3aHUX 13 3IMCHEHHSAM TaKOTO IMOBEPHEHHsS Ta 00CIyroByBaHHs Takoro IlorouHoro

paxyHKy.

3.53. BianmoBigaabHicTb cTOpPiH

3.53.1. 3a HeBUKOHAaHHS UYMW HCHAJIEC)KHE BUKOHAHHA yMOB JlOrOBOpy CTOPOHH HECYTh
BI/IMOBIIAJIbHICTD, NepeidaueHy YNHHUM 3aKOHOJaBCTBOM Ta JloroBopom.

3.53.2. Cykymuuii po3mip HeycToiku (mrtpad, meHs), HapaxoBaHoi bankom KitieHTy 3a mopyiieHHS
ymoB [loroBopy, He wMoke mnepesumyBaTH 50% Big — cymu (akTHuHOI 3a00pProBaHOCTI 3a
OgepapadToM, 3a IKHM BUHUKJIA IPOCTPOUEHA 3a00pTOBaHICTb.

3.53.3. V JloroBopax Ha BCTaHOBJICHHS JIIMITY oBepApadTy meHs 3a HEBUKOHAHHS 3000B'A3aHHS 100
MMOBEPHEHHS KPEIUTYy Ta MPOIEHTIB 33 HUM HE MOXXE IEPEBUIIYBATH IOJBIMHOI OOJIKOBOI CTaBKH
HamionansHoro 6anky YkpaiHu, 110 Jisiia y mepio, 3a SKHM CIUIaYyyeThCs MEHs, Ta HE MOXe OyTu
OUTBIIOK0 32 15 BIICOTKIB CyMH ITPOCTPOUYCHOTO IIJIATEKY.

3a mpocTpodeHHs moBepHeHHs OBeplpadTy, CIIaTH MPOLEHTIB 3a KopucTyBaHHs OBepapadTom,
KitienT crmauye Ha kKopucTh baHKy nieHI0 B po3Mmipi, BkazaHoMy B Tapudax.

3.53.4. 3a3srogorw CTopiH, po3paxyHOK IMEHI 311HCHIOETHCS 3 3aCTOCYBAaHHSIM YMOBHOI KIIBKOCTI JTHIB
y porii - 360.

3.53.5. Cmuara Heyctoiiku He 3BUIbHA€ CTOPOHM BiJ BUKOHAHHS 3000B’s3aHb, MNepeadaueHUX
Jlorosopom Ta IIpaBunamu.

3.53.6. HapaxyBaHHs HEyCTOWKH € IPAaBOM, a HE 000B‘SI3KOM OaHKY.

3.53.7. HapaxyBaHHs mTpadHUX CaHKIIH (HEYCTOHKM) 3a MPOCTPOUEHHSI BHKOHAHHS 3000B’ I3aHH
3MIIHCHIOETHCS 32 BECh MEPi0j] MPOCTPOUEHHS 3000B’13aHb 3a J|orOBOPOM Ta MPUIMUHSAETHCS 31 CIUTMBOM
CTPOKY ITO30BHOT JIABHOCT1, BCTAHOBJICHOTO JIJIsSI BUMOT TIPO CTSATHEHHS HEYCTOWKH.

3.54. Ilpukinuesi ymMmoBu

3.54.1 lepxatens 11K, mo BumymeHa BiAMOBIAHO a0 mpoaykTy «llmaTiknHa kapTtka «BmacHuit
paxyHOK» mnpuiimMae ywacte y Ilporpami mnosmbHocTi «BrnacHuif paxyHok». Po3paxyHok Ta
3apaxyBanHsi OonyciB 3maificHioe TOB «CUIBIIO-®Y». IlpaBuna g0 mnporpamu JOSIIBHOCTI
«Bnacuuii paxyHok» Bu3HadaloTbcss TOB «CUIBIIO-®VY». Ilpm npomy bank He Hece
BI/IMOBIIAJILHOCTI 32 0OMexeHHs (BUKIIIOYeHHs ) npaBa KirienTta 6patu yuacts y [Iporpami y 3B’s13Ky 31
3MiHOM0 [Iporpamu um Oynb-SKUX IHIIMX 0OCTAaBUH, K1 HE 3aexath BiJ baHky.

3.54.2. Nepxatens I1K, mo BumymeHa BianoBigHo 10 npoaykry «llmarixaa kaptka «®Dopa Cluby
npuiiMae yuyactb y IIporpami nosueHOcTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
smiicaioe TOB «®opay. [lpaBuna no mporpamu nosmibHOCTI «@opa Cluby» Busnauarotscsi TOB
«Dopay. [Ipn npomy bank He Hece BiNOBITAIBHOCTI 32 OOMeKeHHsI (BUKIIOUeHHs ) mpaBa Kiienta
Opatu ydactb y [Iporpami y 3B’s3ky 31 3MiHOIO [Iporpamu um Oynb-sIKMX 1HIIMX OOCTaBUWH, SIKI HE
3ajexxaTh Bil baHky.

3.54.3.Bci moBigomieHHs Ta BuMorH CTOpiH, SKi HANpaBIAIOTBCA 3TiTHO YMOB JloroBopy,
BBAXAIOTbCA 3pOOJICHUMH HAJEKHUM UYMHOM, SKIIO BOHM BPYYEHI MiJ MIANUC MpPEeACTaBHUKOBI
Croponu ab0 HampaBieH1 TeJerpamMoro, ab0 PeECTPOBAHUM MOIITOBUM BIAMPABICHHSIM, 200 Kyp’ €poM.
SIK110 MOBIJOMJIEHHSI Ta BUMOTH 3TiiHO YMOB [loroBopy HampasisitoThesi KiieHTy depe3 omeparopi
3B’SI3Ky, TO BOHM HAJCHJIAIOTbCA 3a MicueM npoxuBaHHs KiieHTa, 3a3HaueHoro B 3asiBi abo
OCTaHHbOIO MoOBioMiIeHOI0 KitieHToM ajpecoro micus npoxuBaHHA. (Lledl mMyHKT He cTocyeThes

56



TIOBiJJOMJICHb, 3pOOJICHHX IUIIXOM HampaieHHs KiieHty iH(opMarliiiHe OBiIOMICHHS, Ha e-mail,
IHITUMU 3aco0amu yepe3 Mepexy [HTepHeT).

3.54.4.3a 3ronoro Cropin, Kiient Hagae no3Bin banky moBiqoMyIsiTH Ta HaraayBaTH PO HEOOX1THICT
BUKOHaHHSI 3000B’s3aHb 3a JloroBopom Ta IlpaBunamu, B TOMYy 4YHCHI LUIIXOM Tele(QOHHUX,
(aKkCUMIIbHUX, IEKTPOHHHUX MOBiIOMIJIEHB Ta BI3UTIB.

3.54.5 KnieHT miaTBepmKye, Mo nepen ykinananasm Jloropopy bank Hamas oMy B TUCBMOBIH hopmi
BCIO iH(OpMAIil0O TMpPO YMOBU KpeAWTYyBaHHA (MacoOpTH), TIOBIJOMHUB TMpo: ocoly Ta
micue3naxomkenus I[TAT «bBAHK BOCTOK», pexBizutu bankiBchkoi minen3sii Ta ['eHepanbHOI
Jinensii Ha 3/ifiCHeHHs BaMIOTHUX orepalii, cBizonTBoM mpo BHeceHHS [TAT «bAHK BOCTOK» no
JlepxaBHOTO peecTpy OAHKIB; TUII KPEIUTY, CyMY KPEAUTY, CTPOK KpPEAUTYBAaHHS, METYy OTPUMAaHHSA Ta
crioci0 HaJgaHHS KPEIUTY; TUIl MPOICHTHOI CTAaBKH, MOPSAOK 1i OOYMCIICHHS, BUAMU 3a0€3MEUCHHS 3a
KpeaUTOM, HEOOX1IHICTh MTPOBEICHHS OI[IHKU MpeaAMeTa 3a0e3MeueHHs 3a KPeIuTOM Ta Mpo Te, 3a UM
pPaxyHOK Taka OLlIHKa MPOBOJAUTHCS , pealibHy pIYHY MPOIEHTHY CTaBKy Ta OPI€EHTOBHY 3arajibHy
BapTICTh KPEAUTY, MOPSIOK MOBEPHEHHSI KPEIUTY Ta CIJIATH MPOICHTIB 32 KOPUCTYBAHHS CIIOKUBUUM
KpPEIUTOM; HACIiAKHU MPOCTPOUEHHS BUKOHAHHS 3000B'S13aHb 31 CIUIATH IUIATEXIB, Y TOMY YHCII pO3MIp
HEYCTOMKHM, TMPOLIEHTHOI CTaBKM, IHIIMUX IUIATEXIB, SIKI 3aCTOCOBYIOThCSI YH CTATYIOTBCA TpU
HEBUKOHAHHI 3000B'13aHHS 3a JJOTOBOPOM IIPO CIIOKMBYMIA KPEAWT; MOPSAOK Ta YMOBHU BiMOBHU BiJ
HaJaHHS Ta OJIEP>KAHHS KPEIUTY; MOPSAIOK JOCTPOKOBOTO MOBEPHEHHSI KPEIUTY; BIIOMOCTI IIPO T€, 110
BiJl CIIO)KMBa4a MOXXE€ BHMAraTucsl IOBHE MOBEPHEHHS CYMH KpEAMTy B OyAb-fKHH 4Yac, CTPOK
MOTEepPEePKEHH PO TaKy BUMOTY; IOBIJJOMHUB 3arajibHi BHUTpPATH 3a CIIOKUBUMM KPEIUTOM IPHU
OOYMCIICHHI peabHOi MPOLEHTHOI CTAaBKH, TOBIJOMHUB peEajbHYy piuHY MPOLEHTHY CTaBKy Ta
OpIEHTOBHY 3arajibHy BapTicTh KpenuTy s Kiienta Ha naTy HaganHg iHQopwarlii, BUXOAA4YU 3
obpanux KiieHTOM yMOB KpeauTyBaHHsS Ta BCIO HEOOXiaHy iHdopmariio, mependadeHy 3aKOHOM
VYkpainu «[Ipo cnoxuBue kpeautyBaHHs», «[IpaBmiamMu po3paxyHky OaHkamu YKpaiHH 3arajibHOL
BapTOCTI KPEIUTy sl CIIOKMBa4da Ta peaibHOi PIYHOI MPOIEHTHOI CTaBKH 3a JOTOBOPOM PO
cnoxkuBumii kpenut Big 08 uepBus 2017 poky Ned9, B moBHOMY 00Cs31.

3.54.6.KimieHT miaTBepaKye, MO BiH B TIOBHIM Mipi O3HAWOMJICHHA 3 BUMOTaMH YHHHOTO
3aKOHOJABCTBa YKpaiHu, a came 31 3micToM cT.190 Ta c1.222 KpuMiHAIBHOTO KOJEKCY YKpaiHu
«IlaxpaiictBo» Ta «lllaxpaiicTBO 3 piHAHCOBUMU pecypcamMmm.

3.54.7. KiieHT mOTO/IKY€ETHCS 3 TUM, 110 baHK He MOBHHEH Ha/laBaTH KOIITH 3a MEPIIOI0 BUMOTOIO.
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PO3ALJI 4. MOPAAOK OBCJHYIOBYBAHHS ®I3UYHUX OCIb B CUCTEMI IHTEPHET-
BAHKIHI'

4.1. Bukopucranns Kiieatamu Cucremu IatepHeTr—bankinr mnepenbavae 37ilCHEHHS 3a
nonomororo Cucremu [HTepHeT-baHKIHT onepaiiil mo10 PO3MOPSAIKEHHS IPOIIOBUMHU KOILITaMH, SIKi
3HaxoAThes Ha [loTouHomy paxynky KiienTa, Bimkputomy y banky Ha ymoBax mporo Jlorosopy,
TapudiB Ta YMHHOTO 3aKOHOJJABCTBA;

4.2. Omnepamii mo Ilorounux paxynkax KiieHTa, 1o BHKOHYIOThCS baHkoM Ha mijacTaBi
EnexTpoHHUX po3paxyHKOBHUX JOKyMeHTiB KilieHTa, HE MOBUHHI OyTH MOB’s3aHi 31 3/11lICHEHHSIM HUM
I AMTPUEMHHUIIBKOT TISUTBHOCTI.

4.3. Bci enekTpoHHI pPO3paxyHKOBI JOKYMEHTH, SKi HampaBisIOTbcs B baHK 3a J0MOMOTOIO
Cuctemu [HTepHET—BaHKIHT BBOKAIOTHCS TAKMMHU, 1110 CKJIAJICHI 13 JOACP KaHHSIM MHCbMOBOI opmu, i
HE MOXYTh OyTH OCKapIKeHi uepe3 iX eneKTpoHy Gopmy.

4.4, Vxnanenns JloroBopy oOcayroByBaHHS B cUCTeMI IHTepHeT—baHKIHT, Y TOMY YMCIi y CKIadl
Horosopy Ha KBO, He BuKitouae MOxJIuMBOCTI 00poOnenHss bankom nokymenrtiB Kiienra Ha
MarepoBHX HOCISX.

45. Tlopsiaok MiIKJIIOUYEHHS 10 CHCTEMH TAa PesKUM podoTH cucTeMu IHTepHeT OaHKIHT.

45.1. Hna poborn B Cucrtemi Iurepner-Oankinr Kiienty HeoOXximHe oOnamHaHHS (KOMI IOTED,
TenedoH, MIaHmeT abo 1HIIMI NPUCTPiit) 3 ToCTynoM 10 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli
TexHiYHi nuTaHHa KiieHT BUpinIye caMOCTIHHO Ta 3a BIaCHUH paXyHOK.

4.5.2. Jlnsa migkitoueHHs 10 cuctemu [HTepHeT-OankiHr KiieHTy HeoOXiHO MPOBECTH peecTpalliio B
cucteMi IHTepHeT-OaHKIHr 3a ajapecoro https://my.bankvostok.com.ua/, sika mMoxe OyTu 3ailiCHEHa
micng akuentyBaHHd Lux IlpaBuin. AxuentyBaHHsMm nux IlpaBun KiieHtT miarBepixkye 1o BiH
MOBHICTIO Ta Oe3yMOBHO (B po3yMiHHI cT. 642 lluBinbHOTO KOZEKCY YKpaiHM) NOTOIMBCA 3
[Ty6niunoro mponosuuiero [TAT «bBAHK BOCTOK» Ha ykinaneHHs [loroBopy mpo KOMIUIEKCHE
OaHKIBChbKE OOCIYroBYBaHHs 3 HAJaHHSIM IOCIYrH OOCIyroByBaHHs B cuctemi IHTepHer—baHkiHr/
JloroBopy oOciyroByBaHHs B cucteMi [HTepHeT—bankinr ta Tapudamu banky, Ta 3000B’3yeTbes iX
BUKOHYBATH.

4.5.3. Jnsa 3pilicHeHHs AucTaHLiiiHOro oOcmyroByBaHHs [loTounux paxyHkiB KiieHTa, BIIKpUTTS
SAKUX He nependayvae BUAavy eJIeKTPOHHOIO IUIaTiKHOTro 3aco0y, Kiienty HeoOxiaHo Hagatu 1o banky
BIJIMOBIAHY 3asBY.

4.5.4. Ayrentudikauis Kiienra cuctemoro IHTepHeT-0aHKIHT 3[1HCHIOETHCS 32 HOMEPOM MOO1JILHOTO
tenedony (noriny) ta Ilapomio Bxony. Ilicna BBeneHHs 3a3HaueHux JaaHuX KiieHT oTpumye 3a
nornomoror iH(popmaliiHoro nosigomiieHHss OnHOpa3oBUM Maposib BXoAy Ha jgoctyn go Cucremu
InTepHeT-0aHKIHT.

4.5.5. I'pannunuii Tepmin Cecli cTtaHOBUTH 15 XBWiIMH. Skio mpotarom nporo yacy KiieHT He
3MIIHCHIOE OyAb-KUX N1il, To Cecisd MPUITUHAETHCS.

4.5.6. VY pasi 3xpiiicnenss omepanid B Cucremi InTeprer-0ankinr KimieHT oTpumye 3a JOMOMOTOIO
iHpopManiiiHoro nosizomiieHHss OHOpa30BUN Mapoib omneparii, A1 MATBepKeHHS EnexkTpoHHOro
po3paxyHKoOBOTO JokyMeHTa. bank 1 Kimient, yknasimm ganuit Jlorosip, JIMILIIH 3TOAM BITHOCHO TOTO,
0 BBEJCHHSA Mapojio, HAJICIAHOIO Yy TakoMy iH(QOpMaLiiHOMY TOBIJOMJIEHHI, € aHaJOoroM
BiacHopy4yHoro mianucy KiieHTa (€ eneKTpoHHMM HIiANKCOM), Ta IO BCl omeparii, yrojaw,
JOKYMEHTH/1HII[IaTUBH/3BEpHEHHS, M1MHMCaH1/3aCBiAUeH] B €JIEKTPOHHOMY BUIJISI/II BBEICHHSIM TaKOTO
MapoJisi BBAXKAIOTHCA MiANMUCaHUMU KITieHTOM BiIacHOpYHY.

4.5.7. Tlpobnemu, noB'a3aHi 3 HENPALE3ATHICTIO KOMIT'FOTEpa (TMOIKOIKEHHS CUCTEMH, HETTPaBUIIbHI
HaJalITyBaHHS, 3apaxeHHs Bipycamu 1 T.1.), KiieHT Bupimye caMocTiiiHO abo 3a JOIOMOTror0
crieniaiizoBaHuX (ipM 3 peMOHTY Ta HaJIAIITYBaHHS KOMI'IOTEPIB 3a BIIACHUH paxyHOK.

4.5.8. bnokyBanHs o0OiikoBoro 3anmucy Kmienta y Cucremi [HTepHeT-0aHKIHT MOXe OyTH 3iiCHEHO
3a BmacHUM OaxkaHHsM KutienTa. [l 1iboro HeoOXiJHO Ha/IaTH BIANOBIAHY MHUCbMOBY 3asBY 10 baHky
abo ycHy 3asBy, 3atenedonyBaBmm 10 Korrakr-nieatpy 3a Homepom 0 800 30 70 10 Ta mpoHmmoBmm
rOJIOCOBY ayTEHTHU(IKALIIO.
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4.5.9. Po3z6nokyBanHsi oOsikoBoro 3anucy Kiienra y Cucremi moxe OyTH 3i1MiCHEHO 3a BIaCHUM
OoaxxanasMm Kirienra, 3abmokoBanoro 3rigHo m.4.5.8. nux IlpaBun. Jlyns 1iporo HEOOXiTHO HagaTH
BIJINIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3arene(OHyBaBIIN
10 KOHTaKT-IIeHTpY U MPOMIIIOBIIY TOJIOCOBY ayTeHTH]IKAIIIFO.

4.5.10. Knient no3Bosisie banky BincunaT iHpopMalliifHe MOBIIOMIICHHS MO KaHajaM MOOLTBHOTO
3B'13ky Ha Homep moOimbHOro TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJOIICHHS JaHUX I10
paxynkax Kimienra TperiMm ocobam, mo BimOysocs BHACIIIOK HaJacWiIaHHS bankom iHbopMariiHuX
MoBiIoMJIeHb Ha Bka3aHui Kitienrom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kinient 6epe Ha
ce0e.

4.5.11. Cucrema IHTepHeT-0aHKIHT JOCTYIIHA 11i101000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKIB, 10 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bank Mae mpaBo:

4.6.1. B nopsaxky, Bu3HaueHOMy LuMHU IlpaBuiamu, BHOCUTH 3MIHM YMOB HaJaHHS IOCIYyTH
kopuctyBanHsi Cucremoro [HTepHeT-0aHKIHT;

4.6.2. Buocwutu 3minu 10 TapudiB kopuctyBanas Cuctemoro [HTepHeT-0aHKIHT;

4.6.3. BuocuTu 3MiHU 10 TIEpENiKy onepamniid, mociayr Ta ¢pyHkmii B Cucremi [HTepHeT-0aHKIHT;

4.6.4. Bumararu oruiatu Kiientom nociyr 3a nanumu I[IpaBunamuy;

4.6.5. BimmoButn y mpoBeneHHi omepamii, skmo KiieHT He NpOWIIOB HaANEKHUM YHHOM
ayTeHTU}IKaIliIo;

4.6.6. BigmoBuTH y mpoBeneHHI omnepariii 3a [lorounumu paxynkamu KitieHrta, sIKImo B mporeci
KOPUCTYBaHHSI CHCTEMOIO I[HTepHEeT-0aHKIHI CTajgo BiJOMO MNpo mnopyueHHs KilieHToM 4YuMHHOrO
3aKOHOJIABCTBa YKpaiHH, HOpMaTUBHUX J0KyMeHTiB HBY Ta BHyTpimHiX nonoxens banky;

4.6.7. BcranoBmioBaTH JIMITH Ha 37iiicHeHHs omepaniii 3a paxyHkamu Kiienta B Cucremi
[aTepHeT-0aHKIHT 3 METOIO 3aro0IraHHs MaxpaiiCbKIM OTIepallisiM;

4.6.8. 3abnokyBatu noctyn a0 Cucremu IHTepHET-0aHKIHT y pa3i HassBHOCTI 0OCTaBUH, 11O JAIOTh
mificTaBu BBaXKaTH, mo oneparlii B Cucremi Inrepuer-6ankinr 3aiiicaootbes He [epxarenem 1K, na
CTPOK JI0 3’ICyBaHHS IIMX OOCTaBHUH;

4.6.9. 3akputu noctyn Kmieaty no Cucremu [HTepHeT-0aHKiHT y pa3i mopymeHHs KiieHToM ymMOB
[IpaBuu;

4.6.10. 3akputu noctyn Kiienty no cuctemu [HTepHET-0aHKIHT y BUTIAAKY, SKIIO MPOTITOM IEPIOIY
kopuctyBaHHs Cucremoro [nTepHer-6ankinr KiieHT 3akpuB Bei BiacHi [loTouni paxyHku y banky;
4.6.11. 3akputu npoctyn Kiienty no cucremu IHTepHeT-O0aHKiHT, sikmo KiieHT mpotsirom 1-ro
(omHOTO) pOKY He 3miticHIOBaB BXia 10 Crcremu [HTepHET-OAHKIHT;

4.6.12. Tlpunuauty nito J[oroBopy B OHOCTOPOHHBOMY TOPSIIKY Y BHIIAJKaX, MEPeI0auYeHUX IUMH
IIpaBunamu.

4.6.13. 3nmilicHIOBaTH JOTOBIpHE CIHCAaHHS KOIITIB 3 paxyHkiB KiieHTa, y T.4. paxyHKiB
«Hakonunka» 3a nocnyru B Cuctemi [HTepHeT-0aHKIHIY MOMEHT 3JiHicHeHHs omepauii B Cucremi
[nTepHeT-0aHKiHT.

4.6.14. 3niiicHioBatu MozepHizauito Cuctemu IHTepHeT-OaHKIHT Ta BIpPOBAJPKYBATH ii 1HIII Bepcii,
MPOBOAUTH MPO(UIAKTUYHI poOOTH, y 3B’SI3KY 3 UMM THMYAacOBO NpU3YNUHATH poboTy Cucremu
IaTepHeT-0aHKIHT.

4.6.15. bnokyBatu moctyn no Cucremu IHTepHeT-OaHKIHT y pa3i mopymeHHs KiieHTOM 3axoniB
6e3nexu mpu po6oTi B Cucremi [nTepHer-6ankinr, nependauennx m.4.10. nux Ipasu;

4.6.16. B Oynp-siKMii yac 3a BIACHOIO iHII[IATHBOIO B OJHOCTOPOHHBOMY TMOPSAKY po3ipBaTu JloroBip
PO HaJaHHA MOCIYT 3 AMCTaHIiMHOTO 06ciayroByBaHHs IloToyHOro paxyHky y cucremi IHTepHeT-
banxisr.

4.7. KuieHTt Mae npaBo:

4.7.1. KopucryBatucsi Cucremoro IHTepHeT-OaHKIHT BiAmoBigHO a0 ymoB IlpaBun/ [loroBopy
oOciryroByBanHs [I0TOYHOTO paxyHKY 3a IOIIOMOTOI0 cucTeMu [HTepHeT-baHKiHT;

4.7.2. 3nivicHioBatu onepaiii B Cuctemi [HTepHeT-0aHKiHT BiAnoBigHO 10 BuUMOr [IpaBuin/ JloroBopy
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obciyropyBanHs [lOTOYHOTO paxyHKy 3a JONOMOrol0 cucTeMu IHTepHeT-BaHKIHT Ta YWHHOTO
3aKOHOJIABCTBA;

4.7.3. Bumararu Bin banky BukonanHsi ymoB llpaBun / [loroBopy oOGciyroByBanHsi [loToynoro
paxyHKy 3a I0OMOT0Ol0 cuctemMu [nTepHer-baHkiHT;

4.7.4. 3miHIOBaTH JIMITH Ha 3AilicHeHHs omepauiii 3a paxynkamu Koiienta B Cucrtemi Iarepner-
OaHkiHT, MO OysJ0 BcTaHOBJEHO 3rigHO M. 4.6.7. mux IlpaBun, BigmoBimHO A0 yMOB IlyGmiuHOi
npomno3utlii/[loroBopy o6cmyroByBanHs [lOTOYHOTO paxyHKYy 3a JIOIIOMOTOI0 CHUCTEeMH IHTepHeT-
Baukinr;

4.7.5. 3Bepratucs a0 baHKy 3a KOHCYNbTallisIMH CTOCOBHO UHIOAO KopHcTyBaHHA CuHCTeMOIO
[HTepHET-0aHKIHT;

4.7.6. B omHocTopoHHBOMY TOpPsAKY po3ipBatu JloroBip obciayroByBanHsa [lorounoro paxyHKy 3a
JIOTIOMOT'O¥0 cucTeMu [HTepHeT-baHKiHT.

4.8. baHk 3000B‘s13aHMii:

4.8.1. Hamatu Kiienty noctyn mo cuctemu IHTepHeT-OaHKIHT BigmoBigHO 10 ymoB IlpaBumir/
JloroBopy oOciyroByBanHs IloTouHOro paxyHKy 3a fornomororo cucremu IHtepHer-baHkiHr,

4.8.2. BuxonyBaru iHimiioBani Kimientom Jlucranmiiini posnopsypkenas, EPJ odopmieni y
BianoBigHocTi 10 ymoB IlpaBui//loroBopy oGciyroByBanHsi IloTouHOro paxyHKy 3a JOIIOMOIOIO
cucremu [HTepHer-bankinr, [HCTpyKIii KOpUCTyBaya Ta YNHHOTO 3aKOHO/IaBCTBA;

4.8.3. 3abesneuyBatu HeposrosomieHHa iH(opmamii npo Kiientra Tta ioro omepamisx B Cucremi
IaTepHeT-0aHKIHT, B MeXax, epeadaueHuX YMHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHuii:

4.9.1. Buxonysaru ymoBu IlpaBuin/JloroBopy oGciyroByBanHsi IloTouHOro paxyHKy 3a JJOIIOMOI'OO
cucremu [HTepHeT-baHKiHT;

4.9.2. 3nidicHioBatun jgoctyn a0 Cucremu I[HTepHET-OaHKIHT 3 BHUKOPHUCTAHHSM TEXHIYHUX Ta
MPOrpaMHUX 3aco0iB, MO BianoBiMal0Th BuUMoram l[lpaBun/ JloroBopy obciyroByBanHs [loTouHOoro
paxyHKY 3a JI0IIOMOroto cucreMu IntepHeT-baHkiHr,

4.9.3. JloTpuMyBaTUCh BHUMOT HOPMAaTHBHO-TIPAaBOBHX akTiB YkpaiHu Ta ymoB [IpaBun//loroBopy
oOciyropyBaHHs [10TOYHOrO paxyHKy 3a JOIOMOT00 cucTeMu IHTepHeT-baHKiHT;

4.9.4. 3pilicHIOBAaTH OIUIATy TOCIYT 3a KopucTyBaHHS Cucremoro [HTepHET-OaHKIHT 3rigHO 1.4.12.
uux [Ipasui;

4.9.5. 3abesmeuyBartu 30epiraHHs Ta KOH(QIICHIIWHICTh MApoJiB Ta iHIIOI iHpopMalii, HeoOXiaHOT
JUIs JOCTYIy Ta 3JAilicHeHHA OaHkKiBcbkux omepainiii B Cuctemi [HTepHeT-0aHKIHT, Ta He
PO3roJIoNIyBaTH TaKy KOH(1IEHIIHHY 1HPOpMaIIi0 TPETIM ocobam;

4.9.6. Tlepesipsartu Ha caiiti banky 3a enekTpoHHOW agapecoro Www.bankvostok.com.ua indopmariiro
oo 3MiH ymoB IlpaBus//loroBopy oOciayroByBanHs [10TOUHOTrO paxyHKy 3a JOTIOMOTOK CHCTEMH
Inrepuer-bankinr, Bkiatodatoun Tapudu.

4.9.7. Ha Bumory banky BimBimatu BimminenHs banky, ne obcmyroByerbesi KiieHT, 3 MeTOIO
OHOBJICHHS CBOiX iMeHTH(]IKAIIHHUX NaHUX BIAMOBITHO JI0 BUMOT 3aKOHOJAaBCTBA YKPAaiHU 3 MHUTAHb
¢inarcoBoro mouitopunry. B pa3i HacTaHHS TepMiHY YTOYHEHHS iIeHTU(]IKAIIMHNX JaHUX, a00 B pasi
HesiBKU KilieHTa 111 yTOYHEHHsT JaHMX 1o 3anuty banky, baHk Mae mnpaBo NpUIIUHHUTH
ob6cnyroByBanus Kiienra B Cucrewmi;

4.9.8. HorpumyBatuch 3axofiiB Oe3neku npu po6oti B Cucremi IHTepHeT-OaHKIHT, mependadueHux
11.4.10 nux IIpaBwui.

4.9.9. 'V pa3si 3minu ta/abo Brpatn Homepy mobinbHOro Tenedony 3abiokyBaT cBiif OOniKoBuUit
3anuc y Cuctemi IaTepHer-6ankinr (3arenedonyBaBmu 10 banky 3a Homepom 0 800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BijiiieHHs baHky B skomy
oOciyroByetrbest Kimient ans monaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KiieHTOM BuMOr, BKazaHux B IboMy myHKTi IIpaBun bank He Hece »0aHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OJHOPa30BOTO Mapoyi0 BXoAy Ta/abo OIHOPa30BOTO IMApOITIO
omepauii Ha Homep MoOuibHOrO TenedoHy, skuidk Oyno 3MiHEeHO Ta/abo BTpayeHo. CTOpoHH
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JOMOBHJIUCH, 1110 HoMep MoOinbHOTO TenedoHy BBaXkaeThCsl 3MiHEHUM B 3asiBi-JZl0roBopi 3 MOMEHTY
nogaui Kimiearom 3asBu npo 3miny Homepy MobinbpHOTO Tenedony;

4.9.10. Y Bumaaxy 3MiHH TIEPCOHATLHUX AaHUX Hagatu 10 banky Ha mpoTsa3i 5 (I1’stu) pobounx THIB
OHOBJICHY 1H(OpPMAIII0 32 MEePCOHATIbHUMH JIaHHUMH Ta BIJIIOBIIHI JOKYMEHTH Ha MiATBEPIKCHHS
TaKUX 3MiH.

4.9.11. TepminoBo 3a0siokyBatH KopuctyBaHHs Cucremoro IHTepHeT-OaHKIHT (3aTenedOoHyBaBIIN J10
banky 3a Homepom 0800 30 70 10 Ta mpoWHIOBHIM TOJIOCOBY ayTeHTH(IKALi0) Ta TEPMiHOBO
3BEpHYTHCH 110 BijIisieHHs baHKy B sskoMy o0cimyroByeTbest KitieHT y BHIajKax, sSKIIO € Mi103pa Toro,
o KondineHiiiiHi 1anHi cTaay BiJOMi TPETiM ocodam.

4.10. IIpaBuaa 6e3nexu B cuctemi InTepHeT-bankinr Ta mexi BignosinanbHocti Banky

4.10.1. Ins Oe3meuynoi pobotu B Cucremi IHTepHer-Oankinr KitieHT 000B’S3KOBOTO TOBUHEH
JTOTPUMYBATUCh HACTYITHUX MPaBUIL:

4.10.1.1. He posromomryBatun Kondinenmiitai nani (Ilapons Bxomy, OmxHOpa3oBuii maposis onepariii,
OnHOpa3oBUil Mapojib BXOAY, JaHi IOJO OIepaliid, paxyHKiB TOIIO), 10 BUKOPUCTOBYIOTHCS IPH
po6oti B Cuctemi IHTepHET-0aHKIHT, TPETIM 0coOaMm.

4.10.1.2. He BukopucroByBatn KoHu¢ineHmiiiHi nani Ha Oyap-fSKUX IHIIUX calTax B MeEpexki
Intepuer, kpim  caiity  Cucremu  IHTepHeT-0aHKIHI  3a  €JIEKTPOHHOK  aJIpPecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 36epiratu koH(}iAeHLIN{HI 1aHi, [0 BUKOPUCTOBYIOThCS B Cuctemi [HTepHeT-0aHKIHT Ha
oOJlaiHaHHI 3a JIOTIOMOTOI0 SIKOTO 3[iHCHIOETBCS poboTa B CucrteMi [HTEpHET-0aHKIHT, a TaKOX B
OyIb-SIKOMY 1HIIOMY BHUTJISIII Ta MICIII, 110 MOXe OyTH JOCTYITHUM TPETIM 0co0am.

4.10.1.4. He BiamoBigatu Ha €JIEKTPOHHI JIUCTH 3 MPOXAHHAM BUCIATH KOH(]imeHIiHHI naHi. baHk
HIKOJIM HEe HaJcuiae 3anuT Ha oTpuManHg y Kiienta Cucremu IntepHer-6ankinr KondineHuitnux
TaHUX Yepe3 eICKTPOHHY IOIITY, He 3/IHCHIOE PO3CHIIKY €IEKTPOHHUX JIUCTIB 3 IPOXaHHSIM BUCIIATH
Kondineniiiini nani, He po3cHiae MporpaMHe 3a0e3MedYeHHs JIJIi BCTAHOBJICHHS Ha IMEPCOHAIbHUI
koM 'torep Kitienra.

4.10.2. IIpu nino3pi, mo Kondinenuiitni gani Kiienra, mo BukopuctoBytoTbes B CuctemMi IHTepHeT-
OaHKIHT cTalM BigoMi TpeTiM ocobam, KiieHT 3000B’s13aHUN TUMYacOBO 3a0J0KYBAaTH KOPUCTYBaHHS
Cuctemoro InTepHeT-0aHKiHT 3rifHO MyHKTY 4.5.8. [IpaBui.

4.10.3. BukopucToByBaTH HaJle)kKHE aHTHUBIPYCHE Ta MEpEXeBe MPOrpaMHe 3a0e3MedeHHs IS 3aXUCTY
pobouoro wmicis Kirienta Ta cBoe4acHO 3/1iICHIOBATH OTO0 OHOBIICHHS.

4.10.4. BukonyBaru Buxin i3 Cucremu IHTepner-Oankinr (Log-off) micns 3aBepmienHst pobotu abo
[IPU TUMYACOBOMY Bi/IJTy4YEHHI.

4.10.5. bauk 3BIIBHACTBCA BlJ  BIANOBIAIBHOCTI 3a YacTKOBE a00 IIOBHE HEBHUKOHAHHS
ITpaBun/JloroBopy o6ciyropyBanHs I10TOYHOrO paxyHKy 3a JOOMOTror0 cucteMu [HTepHeT-baHKiHT y
pa3i HenoTpuMaHHsAM KitieHTom 3axoniB Oe3neku npu podoti B Cucremi IHTepHET-0aHKIHT, B TOMY
qHCiIl 3a3HaueHuX B ILI. 4.6.-4.10 ta 1. 4.5.2 [IpaBuu.

4.10.6.3 MmerTor0 BHKOHaHHS BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHM mI0J0 (YHKIIOHYBaHHS
€JIEKTPOHHMX IUIATIXKHUX CUCTEM, IHIIUX BHUJIB PO3PaxyHKIB 3a JONOMOIOI0 CHCTEM AMCTaHIIHHOIO
00CIIYyrOBYBaHHS, 3 METOI0 BUKIIOYEHHS MOKJIMBOCTI HECAHKI[IOHOBAHOTO JOCTYIY A0 iH(opmarii
Kiienra, a Takox JUIs 3am00iraHHs. MOXJIMBOCTI MPOTHIIPABHUX Ta MIAXpaCbKUX Al 3 OOKYy TpeTix
oci0, bank o00oB’a3k0BO0 BuMarae Big KiieHTa mnpoxomkeHHS mpoueaypu AyTeHTH]IKallii.
Ayrentudixkaris Kiienra npoBoauTbes KOXXHOTo pa3y nepea HajanHsaM Kiienty nocrymy no Cucremu
InTepHeT-0aHKiHT.

4.11. Onepauii, 10CTYNHi Jisi BUKOHAHHS B cucTeMi IHTepHeT — OaHKIiHT

411.1. KuieHt Mae mpaBo iHiLIOBaTH HACTYIHI 6aHKiBChKi onepailii B Cucremi [HTepHeT-0aHKIHT:

- omeparii 3 Teperisiay 3a TOTOYHWMH, BKJIAJHUMHU (ICTIO3MTHUMH), KPEIUTHUMH paxyHKaMU
Kiienra;

- omeparlii 3 mepepaxyBaHHs TPOIIOBUX KOIITIB 3 BiIacHOTO [ToTouHOTO paxyHKy Ha BiacHi [loTouHi
paxynku KiieHTa B HalliOHaJIbHIN BaIOTI,
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- omeparii 3 mepepaxyBaHHSAM TpooBux komTiB Mix [lotounumu paxynkamu KiientiB banky B
HaIlllOHAJBHIN BAJIIOTI Ta MK BIACHUMH paxyHkamu KitieHTa B 1HO3eMHi# BaTIOTI;
- omeparii 3 mepepaxyBaHHSAM I'pOIIOBHX KomTiB 3 [loTOYHOTrO paxyHKy Ha paxyHkH baHkKy Ta Ha
paxyHKH B iHITUX OaHKaX B HAIllOHAJIBbHIN BaIIOTI;
- omepaitii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHIl BaJIIOTI;
- OIUIaTy MOCIYT 3a BCTAHOBJICHUM I1a0JIOHOM;
- Teperysi icTopii pyxy rpouieii 3a paxynkamu Kiienra;
- OTpUMaHHs MOBIOMJICHB BijJ baHKy;
- (¢opMyBaHHS BHIIMCOK MPO PyX TpouIoBUX KomTiB 3a [Torounumu paxynkamu 3 Bugayero [1K;
- (opMyBaHHS PEKBI3UTIB 3a BlIacHUMHU [10oTOUHUMM paxyHKaM;
- aKTHBYBaTH nocnyry «Hakonmikay;
- 3a050KyBaTH BiacHy IlnaTikHy KapTKy;
- 3Mminutu [1IH-xox no BnacHoi [TnatixHO1 KapTKu;
- 3miHoBaty CriemiaibHi BUTPATHI JIIMITH;
- TIpUB’s3aTH JAEKUIbKA IJIATDKHUX KapTOK, II0 €MITOBaHI B paMKax Pi3HUX OaHKIBCHKUX MPOJIYKTIB
710 OIHOTO HOMepa MoOiIbHOTO Tenedony. Ilepekasu B cucremi IHTepHeT — OaHKIHI MIX KapTKaMmH,
IO TIPUB S3aHi IO OJTHOTO HOMEpPY MOOUIBHOTO Tenedony, i Tapudikamii BBaKaIOTHCS epeKa3aMHu,
1110 MPOBEJICH] MK BIIACHUMHU KapTKaMH;
4.11.2. Onmeparmis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinanaeTscst 3 1BOX
YaCTHUH:

- orepallis CIIMCaHHA — L€ TPaH3aKIisg CMCaHHs KomTiB 3 [loTOYHOrO paxyHka 3 BHIAuero

IIK;
- oreparlis 3apaxyBaHHS — I€ TPaH3aKIlisl 3apaxyBaHHS KomTiB Ha [loTO4YHMI paxyHOK 3
sugauero I1K.

Jliis yeminrHOTO iHIMifOBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a takox HeoOximHo BBectu Homep IIK imimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xon. CkopuCTaTHCS JaHUM CEPBICOM MOMIJIHMBO 4epe3 cMapTQoH, OaHKOMAT Ta
Inrepuer-6ankinr. SAxmo [1K [epxarens IIK niarpumye 3-D Secure min yac nepeka3y KOLITIB yepe3
cmaptdoH / [HTepHeT-OaHKIHI, TO O0JAaTKOBO HEOOXinHO Oyae miarBepauTu BHKopucTaHHs [IK
iHiIllaTOpa TMepekasy, ILISXOM BBEACHHsS Secure-Koay, 1o Oynae BiampaBieHuii baHkoM y BUTIISi
SMS-noBinomnenns. Ilepekasani xomtu Ha [IK oTpumyBawya OyayTh IOOCTYIHI OTPUMYBAdy st
BUKOPUCTaHHS IICJIA YCIIIIHOTO 3aBEpUICHHs Iepekasy, Mpo IO iHiliaTopa MHOBIIOMISETbCA Y
Cucrem IntepHeT-OankiHr abo Ha muaTbkHoMy npuctpoi. Axmo [IK inimiatopa 1K miakmrouena no
nocayru Mobi&Card, iHimiaTop nepekasy JOAATKOBO MOBIJOMIISETBCS IMPO Mepeka3 LUIIXOM
1H(pOpMaLIHHOTO OB1IOMJIEHHS.
4.11.3. Kowmicii 3a miakiIroueHHs, oOCIyroByBaHHs 1 npoBeleHHs onepauiil y Cuctemi IHTepHer-
OaHKIHT BU3Ha4aroThcs Tapudamu banky;
411.4. Tlopsaaok crulaTH KOMICIM 3a MIiAKIIOYEHHS, OOCIYrOBYBaHHS 1 NPOBEJEHHS olepauiil y
Cucrtemi [HTepHeT-0aHKIHT BU3HAYAE€ThCs mporno3uilii.4.12. [Tpasui.
4.11.5. Iomo koxxHOI OKpeMoOi iHiIiioBaHOI BiAMOBiAHO 10 1iel [TydnigHoi mpomno3ullii 6aHKiBCHKOT
omepamii gie Ta pemakuis IlyOmigHoi mpomoswiii, mo Oyja YMHHOK HAa MOMEHT IHIIIFOBaHHS
BIIMOBIAHOI OaHKIBCHKOI omepariii, KO0 iHIIEe Oe3MocepeqHh0 HE BU3HAYEHO TaKOK PEeTaKIli€lo
[TyGniuHOi TpOono3uILii.
IniniroBanna Kiientom Oynp-sxoi mependayenoi JloroBopom oOciyroByBaHHs [IoTouHOrO paxyHKy
3a JIOTIOMOTOI0 CHUCTeMHU [HTepHeT-baHKiHT OaHKIBCHKOI ormeparii BBaXKAE€TbCS 3MIMCHCHHUM 3a
HACTaHHS BCIX 3a3HAYEHUX HU)KYE YMOB:
- 3paificHenHs ycnimHoi ayteHTu¢ikanii Kimienrta ans noctyny no Cucremu;
- Busnauenns Kiientom BimmoBigHO a0 JloroBopy Bcix mapamMeTpiB BiANOBITHOI OaHKIBCHKOL
oreparii;
- IlinTBep/keHHs BIAMOBIAHOI ormeparii 3a JIOMOMOTOK IOWHO oTpuMaHoro OJXHOPA30BOTO
MapoJII0 OTeparrii.
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4.11.6. bank mMae mpaBo He BUKOHATH iHilioBaHy KiieHTOM omepanito 3a HacTaHHA OyIb-sKOi 13
3a3HAYEHHUX HU)KYE YMOB:

- Hepmocrarnocrti Ha paxyHKy/paxyHkax KiieHTa KOmTiB Ui 311HCHEHHS BiAMOBIIHOI omneparii abo
OILJIATH KOMICIT;

- Hesnilicuennss Kiientom ommatu  pocrymy 1o Cucremu IHTepHET-OaHKIHT,
ormiara mnependadeHa Tapudamu;

- HasBHocTi mijjo3py HAa BYMHEHHS MIaXPANCHKUX Jii;

- HasaBHocTi mpo6isieM TEXHIYHOTO XapaKTepy.

KOO Taka

4.12. BapricTh NOCJYru Ta NOPSIA0K PO3PaXyHKIB

4.12.1. bank nHagae KiieHTy miiaTHI MOCIYTH BIATIOBIAHO JO THEpENiKy Ta Ha yMOBaX BH3HAYeHHX
[TpaBunamu/loroBopom o0ciyroByBaHHsi [I0TOYHOTO paxyHKY 3a JOIOMOIOK CHCTEMH IHTEepHeT-
Bankinr;

4.12.2. Knient nopyuae, a bank npuiiMae Ha cebe 3000B’s13aHHS YTPHUMYBATH KOMICIi, 110 TiependadeHi
ymoBamu [Ipasui/JloroBopy oo6cimyroByBanHs [I0TOYHOTO paxyHKy 3a IOTIOMOTOIO CUCTEMH [HTepHeT-
baukinr ta Tapudamu banky.

4.12.3. Yxnanenusm JloroBopy oOcmyroByBaHHS I[lOoTOYHOTO paxyHKY 3a JOIOMOTOI0 CHCTEMH
Intepuer-bankinr (y ckmaai [loroopy Ha KBO abo oxpemoro JloroBopy) HIIISIXOM HPUHHATTS
[Ty6miunoi npono3unii KimienT miaTBeppkye, mo o3Haiiomnenuii 3 nitounmu Tapudamu banky.

4.12.4. Tlpu 3nilicHeHHI OaHKIBCBKHMX orepaliid 3a monomoror Cucremu IHTepHer-OaHKiHT KitieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHSI TaKWX OTepalliy, i
MOTO/IKYETHCS Ha 3/1MICHEHHs] 0aHKIBCHKUX Omepalliid BianoBiaHo a0 nux Tapudis.

4.13. JlimiTh Ha 3ailicHeHHs1 onepailiii B cucteMi IHTepHeT-0aHKIHT
4.13.1. Jlimitu Ha 3xilicHeHHs onepaniid B Cuctemi IHTepHeT-0aHKIHT:

4.13.1.1.

Makc. cyma 1 | 3aransumii giMiT Ha no0y* | 3aranpHUHN ITiMIT Ha Micamb**

Tun oneparrii (ommien) . —
oreparii CyMa, TPH. | KiJIBKICTh, IIT. | CcyMa, TpH. | KiNbKiCTb, LWT.

Oneparii MiK paxyHKaMH ) ) 15 i 150
onHoro Kiienta
Omnepauii MK paxyHKamH, 110
Biakputi B [IAT "BAHK 149 900,00 | 500 000,00 10 5000 000,00 100
BOCTOK"
Onepanii na paxyri, mo 50 000,00 | 150 000,00 10 1 000 000,00 50
BiJIKPUTI B iHIINX OaHKax
Onepaliii 3riJiHO MA0JIOHIB
(nonoBHEHHs MOGLTLHIX 25000,00 | 50000,00 10 150 000,00 50
OIepaTopiB, KOMyHaJbHi
[J1aTEXKI1, TOIIO)

*/limim Ha 000y — cyma ma Kinvkicmov onepayitl, 30iticnena ¢ 00:00 0o 24:00 nomounoeo Ous
*¥JTimim Ha micayb — cyma ma KinbKicms onepayii, 30itiCHeHa 3a 00UH KAeHOAPHUL MICAYb

4.13.1.2.
Makc. cyma 1 | 3aranphwuii gimit Ha 100y * 3aranpHuil JTiMIT Ha 4 1001
Tun oneparii (omHiel) . .
orepari CyMa, TpH. | KUTBKICTB, IT. | CyMa, TPH. | KUIBKICTb, IIIT.
Omnepaliii 3a TEXHOJIOTIEIO
Mon%ySendNisa Direct*** 15 000,00 ) 10 30 000,00 20

*Jlimim na 006y — cyma ma xinvkicms onepayit, 30itictena ¢ 00:00 0o 24.:00 nomounozo ous

***3uina nimimie ne nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcroi
KapmKu iHWo20 O6aHKy abo 3 Kapmku, wjo He HANeNCums 61ACHUK)Y 001IK08020 3anucy 00 cucmemu
Inmepnem-6ankine, Modxcymsv Oymu 3aCmOCO8aHi eMIMEHMCbKI AiMimu, wo 6iOpi3HAIOMbCA 6i0
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nimimie Banxy, ecmanosnenux ons danoco muny onepayiti 8 cucmemi Inmeprnem-oanxine [IAT « BAHK
BOCTOK»

4.13.2. KnieHT Mae mpaBo 3MIHUTH JIIMITH Ha 3/A1HCHEHHS omepauiii B cucremi [HTepHeT-OaHKIHT,
BcTaHoBJeHI 1. 4.13.1., skuro Taka 3miHa nepeadavena numu [IpaBunamu. J{s 3miam aimity Kimienty
HEOOXiTHO 3BEPHYTHCS 0 BiAUIeHHs: baHKy Ta HagaTu BiAMOBIAHY 3asBY.

4.13.3. Ctpok, Ha skuii KiieHT Mae mpaBo 3MIHMTH JIIMIT 32 TIEBHUM THIIOM oOfepallii: roauHa, 100a,
THOKJIEHD, MICSIIb.

4.14. Crpox paii 10roBopy 0O0CJYroByBaHHsl IOTOYHOr0 PAaxXyHKY 3a [0NOMOIOK CHCTeMH
InTepHeT-0aHKIHT TA MOPSAAOK HOTo PO3ipBaHHS

4.14.1. Leit Jorosip oOciyroByBanHs I1oTouHOTO paxyHKY 3a IOTIOMOTOI0 cucTeMu [HTepHeT-baHkiHT
(y ckmani [JoroBopy Ha KbO a6o JloroBopy 3a OKpeMOIO IMOCIYro0) BBAKAETHCS YKIAJICHHM MiX
bankom ta Kiientom 3 momenty akuenty I[lyOmiunoi mpomosunii banky Ha yknanenust J{oroopy
oOcimyroByBaHHs B cucteMi [HTepHeT—baHKiHT 11 (i3udHUX OCI0 B MOPSIKY, BU3HAYECHOMY ITMMH
IIpaBunamu.

4.14.2. Crpok aii JloroBopy o0ciyroByBanHs [10TouHOro paxyHky 3a JONOMOror0 cucreMu IHTepHeT-
BaHKiHT cKJIagae OHH PiK 3 1aTH HOTO YKIJIAJCHHSI.

4.14.3. JloroBip BBa)Xa€TbCsl MOJOBKCHUH Ha TOH K€ TEpMiH, KO >koaHa i3 CTOpiH HE Hajana
BIJINIOBiTHE TMOBiOMIIEHHSI Tpo posipBanHs JloroBopy 3a 30 (TpuausATh) KaJeHOApHUX JHIB O
3aKiH4YEeHHS CTPOKY Jii JloroBopy.

4.14.4.Y Bumanky, mo mnepenadadenuii m. 4.6.16. mporo JloroBopy, manmii J[oroBip BBaKaeThCs
pO3ipBaHUM 3 MOMEHTY HAampaBJIeHHS MUCbMOBOTO MOBiIOMIIEHHS Ha aapecy KiieHTa, 3a3HaueHy B
3assi-JloroBopi/AHKeTi-3as1B1 PO 3MiHY JaHHX.

4.145.Y Bunanky posipBanHs JloroBopy 3a iHimiatuBoro Kuientra srigHo 1.4.7.6., Jlorosip
BBXA€THCS PO3IPBaHMUM 3 MOMEHTY ITO/IaHHS BiAMOBIIHOT 3as1BH 10 BijytiyieHHs baHKy.

4.14.6. ITpu pozipsansi [JoroBopy komicis, 1o Oyna crutaueHa KimieHToM MOBEpHEHHIO HE M Israe.

PO31JI 5. JOT'OBIPHE CIIMCAHHA

5.1. Yxnaganusm [loroBopy croponu gomoBmimcs, mo Kiient nqopydae banky Ha migcrasi cr. 1071
[MusinsHOrOo Konekcy 3aiiicHIOBaTH JJOTOBIpHE CIIMCaHHS TPOLIOBUX KOWITIB 3 YCiX paxyHkiB Kiienra,
y T.4. 3 Paxynky «Haxonunkay», Binkputux y [TAT «bAHK BOCTOK», m. HQuinpo, M®O 307123,
kox €IPTIOY 26237202 nns omatu 3a00proBaHocTi 1o Oynp-skomy JloroBopy, 110 yKiIaJeHud Mix
Kiientom Ta bankom, y T.4. o 10roBopax npo HajJaHHA (PIHAHCOBUX YU 1HIIMX Mociyr banky Ta/abo
y JOTOBOpax MOpYyKH/3acTaBW/IMOTEeKH, ykiaaeHux Mik Kimientom ta bankom. JloroBipHe crmcaHHs
IpOIIOBUX KOWITIB 3 paxyHKiB KitienTa y banky BiAnoBiAHO A0 IIbOro MyHKTY JloroBopy 311HCHIOETHCS
y CTPOKH, 00Cs131 Ta Ha yMOBaX, BU3HAYEHUX Y IOTOBOpax Mpo HaJaHHA (piHAHCOBUX UM 1HIIUX MOCIYT
banky Ta/abo y moroBopax Mmopyku/3acTaBu/inoTeku, ykiageHux MK Kmientom ta bankom. B pasi
HE/I0CTaTHOCTI a00 BiJICYTHOCTI I'POILIOBUX KOIITIB Y BalltoTi 3a0oproBanocTti, KiieHt nopyuae banky
3MIACHUTH CIHCAaHHS CYM Y IOBEpHEHHS 3a00proBaHOCTI 3a OyJb-SKUM yKJIaJaeHuUM JloroBopowm,
NPOIEHTaMU Ta KOMICIIMH, 3a paxXyHOK KOIUTIB B IHIIMX I1HO3EMHUX BaliOTax B pO3Mipi,
€KBIBaJICHTHOMY CyMi 3a00proBaHOCTI Ta 3[AIMCHUTH BiJl CBOrO iM€HI Ta 3a paxyHok KiieHTa nmpomax
1HO3eMHO1 BalmOTH Ha MikOaHKIBCBKOMY BaJIIOTHOMY PUHKY YKpaiHM 3a KypcoMm banky Ha mary
MPOJIaXy, a OTPUMaH1 BiJI MPOAAXKY KOIITH 3apaxyBaTtu Ha [[0TOUHMIT paXyHOK B HalllOHAJIbHINA BAJTFOTI
Ta HaIlPpaBUTHU Ha MOTallIEHHs 3a00proBaHOCTI, 3 BpaXyBaHHSM BUTPAT Ha MPOJIAXK BATIOTH.

5.2 J1anum JloroBopom Kiient Hagae baHky mpaBo JOTOBIpHOTO CIHCAaHHS 3 Oyb-skoro [Toroyroro
paxyHky Kuienra, y 1.4. 3 Paxynky «Hakonunka» y banky cymu HecankuioHoBanoro osepapadry,
HapaxoBaHMX Ta MPOCTPOUEHUX IMPOILEHTIB MO HbOMYy, cymu OBepapadTy, HapaxoBaHUX Ta
MPOCTPOUYECHHX TMPOLEHTIB [0 HHOMY, CYMH HAapaxOBAaHUX Ta MPOCTPOUEHUX KOMICIH, 1110 BUHHUKIIU 110
onepaism 3 [1K, a Takoxx cym HeycToliku. B pa3i HemocTtaTHOCTI a00 BiJICYTHOCTI TPOIIOBUX KOIITIB y
BamioTI 3aboproBaHocTi, KiieHT nopydae banKy 3ailiCHUTH CHOUCaHHS CyM Y TIOBEpPHEHHS
3a0oproBaHocTi 3a HecankuioHoBaHUM oBepapadTOM, MPOCTPOUECHUMH MPOLEHTAMH Ta KOMICISIMH,
3aboproBaHocTi 3a OBepapadToM (B T.4. IPOCTPOUYEHOIO) 3a PaxXyHOK KOIITIB B IHIIUX 1HO3EMHHX
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BAIIOTaX B PO3Mipi, €KBIBaJEHTHOMY CyMi 3a00proBaHOCTI Ta 3AIMCHUTH BiJ CBOro IMEHI Ta 3a
paxyHok KitieHTa mpojax iHO3eMHOI BamoTh Ha MikOaHKIBCBKOMY BaIIOTHOMY PHUHKY YKpaiHU 3a
KypcoMm banky Ha maTy npojaxy, a OTpUMaHi BiJl IPOAaXy KOIITH 3apaxyBaTu Ha [loToyHui paxyHOK
B HalllOHaJbHIA BAJIOTI Ta HAIPaBUTU Ha IMOralleHHs 3a00proBaHOCTI, 3 BpaxyBaHHSAM BUTpAT Ha
MIPOIAX BAJIFOTH.

5.3.JloroBipHe CIMCaHHs TPOIIOBHX KOIITIB, nepeabaueHe numu [lpaBunamu 3xaiiicHioeTbest bankom
IIpU HACTaHHI TEPMiHIB/CTPOKIB (Ipu IbOMY SKIIO JlOroBip BCTAHOBIIOE CTPOKH IUIATEXKY Y KUIbKa
IHIB, TO MPABO JOTOBIPHOIO CIUCAHHA MOKe OyTH BUKOpUCTaHE baHKOM B OyAb-sKHil 1€Hb CTPOKY)
BuKoHaHHA KitieHTOM 3000B's13aHb (TOOTO NpM BUHUKHEHHI 000B 513Ky KitieHTa 31iHCHUTH I1aTiXk) 110
cruiari MIPOIICHTIB/HEYCTOUKHU Yu/KOMiCii MTOBEPHEHHIO Osepapadry, MOTAIIEHHIO
HecankuionoBanoro oBepapadTy i B po3mipax, BU3HAYEHUX BIMOBIIHO 10 yMOB JloroBopy.

5.4.baHk Mae npaBo 311HCHUTH JOTOBIPHE CIIMCAHHS y BUIIAAKY 3apaxyBaHHS Ha IloTouHMH paxyHOK
KrienTa moMuiikoBo rpomoBux KomTiB 3 BuHU KitieHTta Ta/abo 3 BuHM banky Ta/ab0 3 BUHU Oyab-sKUX
TpeTix oci0. baHK BH3Hauae 3apaxyBaHHS KOIINTIB K Take, 10 3/IHCHEHE IMOMUJIKOBO, Ha MiACTaBi
HAJICKHUM YHHOM O(GOPMIICHMX JOKYMEHTIB, a TaKoX 3TiHO BHYTpPIIIHIX akTiB banka y
BIJIMMOBITHOCTI JI0 3aKOHO/IaBCTBA Y KpaiHH.

5.5.1pwu 3xiiicHenHi oneparii 3a [ToTOYHUM paxyHKOM B MOPSIKY JOTOBIpHOTO criMcaHHs baHk Takox
Mae mpaBo cnucyBatd 3 [lorounoro paxynky Kiienra, y 1.4. Paxynky «Hakomunka» miaty 3a
HaJaHHS TOCTYT, M0 HanaroThess bankoM BiAmoBimHO A0 mux [IpaBwi, B po3Mipi, 10 BH3HAYAETHCS
Tapudamu. ¥V Bunaaky BiZICyTHOCTI Ha BiinoBiiHOMY IIoTOUHOMY paXxyHKY CyMH KOLITIB, HEOOX1IHOI
ISt 371HCHEeHHS oneparlii Ta/abo orutatu Komicii banky 3a 31iliCHeHHS BiAMOBIAHOI oneparii, bank mae
npaBo BixmoBuTH KilieHTy B 37iiicHeHHi Takoi onepauii 3a [loTounuM paxyHkoM. baHk Takox mae
MpaBo 3/1MCHIOBATH JOTOBipHE cmucaHHs KomTiB 3 [loTounoro paxynky Kiienra, y T.4. PaxyHky
«Hakonunka» y BUNajkax Ta MOpPAIKYy, nepeadadeHuX IHIIMMU ymMoBaMmM Lux IIpaBuin Ta 4nHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

5.6.I1pu 3niiicHenHi oneparii 3a [IoToyHMM paxyHKOM B MOPSIKY JAOTOBIpHOTO CHUCaHHsS baHk Takox
Ma€ MpaBO HAPAaXOBYBATH, YTPUMYBATH Ta CIUIAYyBaTH CYMH IOJATKIB i 300piB, y BHUIIagKaxX, KOJIU
cIjlaTa TakMX TMOJATKIB Ta 300piB nepeadayeHa BUMOTaMH JIiI0UOTO 3aKOHOJABCTBA YKpaiHU Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH JI0 iHO3eMHHX paxyHKiB» Bin 18 Oepesns 2010poky (FATCA)
BiJl IMEHI Ta 3a paxyHok KiieHTa.

5.7.Bapricth nocinyr, 110 HaBeseH1 B Tapugax Ta He CIJIauyrOThCS B MOPSIAKY JTOTOBIPHOTO CIIMCAHHS,
MOXYTbh OyTH crutaueHi KimieHToM 1isixom Ge3roTiBKOBOTO paxyHKY, FOTIBKOIO uepe3 Kacy baHky Ta
3a JOTIOMOT010 TUIATIXHUX MPUCTPOIB 3T1iIHO Tapudis.

5.8.KimieHT Mae mpaBo HIISIXOM MOAaHHS 10 baHky BiAmoBiqHOi AHKeTH-3asiBU TMPO TMOCTilHI
1HCTpyKU1i baHKy Ha 1oroBipHe cnivcaHHs HajgaTH rnpaBo baHky (ynoBHoBaxuTH baHk) Ha MpoBeneHHS
nepekasy 3 Ilorounoro paxynky KiieHTa Ha yMOBax JOTOBIPHOTO CIMCAHHS, BUKIAICHUX B AHKETI —
3asBi.

5.9.1lpu BuUKOHaHHI (YHKLIA [OJATKOBOIO areHTy, B MOPsSAKY, BHU3HAYEHOMY BHYTPIIIHIMU
npoueaypamMu OaHKY, 3A1MCHIOBATH CIHMCaHHS KOIITIB 3 paxyHKiB KiieHTa y mopsaxKy JOTroBIpHOTO
CIHMCaHHS.

5.9.1.CraBka momatky 3 A0XOAiB (Qi3UUHUX OCIO, sIKIi MOXKYTh OYTH OTpHUMaHi y SKOCTI IPOIEHTIB 3a
nanuMm JloroBopom, ckmamae 18% Bim cymum Takoro goxony (m.167.5.1 c1.167 IIKY), skwuii
yTpuUMy€eThbcsi BaHKOM SIK TOJAaTKOBHUM areHTOM IIpH HapaxyBaHHI IPOIEHTIB 3a JOTOBOPOM Ta
NepepaxoBYeETbCsA 10 JepkKaBHOTO OropkeTy. Y pasi, SKIIO Michns yKJIaZeHHs JaHoro Jlorosopy,
MOJIOKEHHSI JIAaHOTO TYHKTY OyIyTh CYINEepedYnTH BHMOTaM 3aKOHOJABCTBA YKpaiHU y 3B SI3KY 3
BHECEHHSM 3MiH JI0 HOTO (3MiHa BiJICOTKOBOI CTaBKH 3 JIOXOJIIB (Pi3UYHUX OCIO, MOPSIIOK YTPUMAHHS
TOIII0), CJTi/1 KEpyBaTUCh BUMOI'aMU 3aKOHOABCTBA.

5.9.2. 3 noxoniB ¢izmuHUX 0cCi0, SKI MOXYTh OYTH OTpHUMaHi y SKOCTI MNpPOLEHTIB 3a JaHUM
JIOrOBOpOM, CILTAadyeThCsi BifichbKOBHiT 36ip y posmipi 1,5% Big cymm Takoro poxomy (.16
[Migpo3minmy 10 Pozminy XX IlogarkoBoro konaekcy YKpaiHHW), SKHA YTpUMYeTbcs baHkoM sk
MOJTATKOBHM areHTOM Ta TIEPEPaxOBYETHCS J0 JEPKAHOTO OFO/DKETY Y MOMEHT BUIUIATH MPOIICHTIB 3a
BKJIQJIOM. Y pa3i, SKIIO MPOLEHTH HAapaXxOBYIOThCS, aje B OOJIKOBOMY IEpiojii HE BUILIAYYIOTHCH,
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BIiCBKOBUI 30ip mnepepaxoByeTbcs He mi3Hime 30 AHIB 3 mepmoi KaJeHAApHOI JaTh MicAld,
HAaCTYMHOTO 3a MicsIleM iX HapaxyBaHHSA. Y pasi, SKOO0 MICAsA YKIaneHHs maHoro Jlororopy,
MOJIOKEHHS JIaHOTO TYHKTY OyIyThb CYNEpeuYuTH BHMOTaM 3aKOHOJABCTBA YKpaiHU y 3B SI3KY 3
BHECCHHSM 3MiH 70 HbOTO (3MiHAa CTaBKH 300py, MOPSIOK HOTO CIUIATH TOIO), CJiJ KEPYBATHCh
BUMOTaMH 3aKOHOJIaBCTBA
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PO3JILI 6. TAPAHTII

6.1. KiieHT 3asBise Ta miATBEPIKYE, 1IO:

- BOJIOJi€ BCiMa HEOOXiIHMMH JIOKyMEHTaMH, IO HEOOXIiTHI JUIs YKIAICHHS BiJIOBIIHOTO
JloroBopy, Ta Ma€ 31aTHICTh BUKOHYBaTH HOTO YMOBH;

- He OoOMeXeHMH B MPaBO3JATHOCTI Ta JI€3AATHOCTI, a TaKOX IO BIIHOLICHHIO /0 HBHOTO HE
PO3IOYATO JIOCYZOBE PO3CIIYBaHHA Y KpUMIHAJIBHIN CIpaBi, HE MOPYIICHO CIPaBU MPO BH3HAHHS
HWOro HeAI€3MaTHUM YU OOMEKECHO JI€3IaTHUM;

- HE ICHYE IMOCTAaHOBU OPraHiB BHYTPIIIHIX CIPaB, 3riAHO AKoi KimieHT 3HaxoauBCst O y poO3IIyKY;

- He 37iiicHIoBaTUMe (DiHAHCOBI Omepallii, sKi MICTATh O3HAKH Jieranizarii (BiAMHBaHHS) JTOXO/IIB,
OJICPKAHUX 3JIOYMHHHUM MUISXOM, a00 (hiHAHCYBaHHS TEPOPU3MY;

- [0ro HE BKJIIOYEHO JI0 MEepertiKy 0ci0, OB S3aHuX 13 3IHCHEHHSM TEPOPUCTUYHOI JisUIBHOCTI 200
1010 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIIIT;

- Jorosip Ta ui IlpaBunma He cynepeyarb OyAb-KMM JOTOBIpHUM OOMEXKEHHSM, IO €
000B'ss3xoBuMH 1)1 KitienTa;

- Ha JIeHb ykianaeHHs J[oroBopy BiACYTHI Oy/b-sKi MEPEIIKOIU JJIsi HOr0 BUKOHAHHS, Ta OYIb-sIKi
CYIOB1 pO3CHiAyBaHHA (CHOpH), PO3CIiAyBaHHS 3 OOKYy JEp:KaBHUX KOHTPOJIOIOYHMX OPraHiB, IO
MOXYTh ICTOTHO Ta/ab0 HETaTWBHO BIUIMHYTM Ha (PiHAHCOBHH CTaH Ta KPEIUTOCHPOMOKHICTH
Knienra;

- Hagani KiientoM y BaHK HOKyMEHTH HE MICTATh OYAb-SKHMX HEJOCTOBIPHUX BiJIOMOCTEH,
CKJIaJICHI Ta/a00 OTpUMaHi B MOPAAKY, Mepe10aueHOMY YHHHUM 3aKOHOIaBCTBOM Y KpaiHu;

- HE icHye 00CTaBHWH, 1[0 CTBOPIOIOTH 3arpo3y HAJICKHOMY BUKOHaHHIO JloroBopy (CyIoBi cripasw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIIO).
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PO31J1 7. IHIII YMOBHA

7.1. Kiient moromkyerbcst 3 TuM, 1m0 baHk He3ale)XHO BiJ BCTaHOBJICHHX J[OrOBOpOM CTpOKIB
BUKOHaHHA 3000B‘s3aHb, Mae TmpaBo BuMmaraTh BiJg KilieHTa [10CTPOKOBOrO TOBEPHEHHS
3a00proBaHoOCTI 3a BiAnoBiaHUM J[oroBopom

7.2. KiieHT Hece MOBHY BIJNOBIJAIBHICTh 3a MPaBWIBHICTH CBOIX PEKBI3UTIB, BKa3aHHUX Y
BiamoBimHOMY JloroBopi Ta 3000B’s3aHUI MPOTATOM YChOro CTPOKY 1ii JloroBopiB 3abe3nmedyuTH
OTpUMaHHS PEKOMEHJIOBAaHUX JIUCTIB Ta Tenerpam Bix baHky 3a azpecoro CBOro MicCIsl MpOKWBaHHS,
3a3HaYEHOro y BiAnoBiAHOMY JloroBopi, a y pa3l HEBUKOHAHHA YW HECBOEYACHOIO BHUKOHAHHS
3a3HAYEHOTO 00O0B’S3KY - HECE PU3HUK HACTAHHS OB’ A3aHUX 3 IIUM HECTIPUSATIMBUX HACIIJIKIB.

7.3. Hiichum Kuient miarBepkye, 1mo o3HaiiomseHuit 3 IlpaBunamu 1 Tapudamu banky, 1o
III0Th Ha JaTy YKJIaJaHHS BigmoBigHoro /loroBopy, a TakoX Jae 3rogy Ha iX 3MiHY y MOPSIKY,
BcraHoBiieHoMy IlpaBunamu. Jliticaum KomieHT migTBepmakye, IO O3HAHOMIIGHMH 13 3MICTOM
HOpPMATHUBHO-TIPaBOBUX akTiB HarioHanpHOro OaHKy YKpaiHM II0AO BiIKPHUTTS, BUKOPHUCTAHHS 1
3akputTsi [loTouHMX paxyHkiB (B T.4. 1040 OOOB’s3Ky/mipaBa baHKy 3yNHHSATH HPOBEACHHS
¢binaHCcOBUX Omepariii, BIIMOBIATHCA BiJ IPOBEACHHS (PIHAHCOBHUX ONEpalliif, a TaKOXK BiJIMOBIIATHUCS
Bl MIATPUMAHHS [IJIOBUX BIAHOCHMH (y TOMY 4YHCII HUISXOM pPO3IpBaHHA AUIOBUX BiJIHOCHH) 3
KiieHTOM y BCTaHOBICHOMY YWHHUM 3aKOHOJABCTBOM TOPSAKY), Imomo omepamiii 3 IIK Ta
3000B’SI3y€ThCSI JOTPUMYBATUCS 1X MTOJIOKEHb.

7.4. Jliichum KirieHT migTBepikye, MmO oMy Bigomo, mo IloTouHuii paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH [UIsl IPOBEJCHHSA OIepaliif, MOB'SI3aHUX 13 3AIMCHEHHSIM MiJIPUEMHULIBKOT
JISIIBHOCTI.

7.5.  Kuienrt ycBigoMitoe Ta miaTBepIKye, o ymoBu JloroBopy Ta IlpaBui st HbOro 3po3yMmii,
BIJITIOBITAIOTH KOTO IHTEpEcaM, € PO3YMHHMH Ta CIIPABEIINBUMH.

7.6.  KuieHT miaTBEpIKYeE, 10 HE 3HAXOTUTHCS i BILIMBOM OMaHU, 00MaHy, HaCUJILCTBA, IOTPO3H,
37I0BMHCHOI yroau abo 30iry Ba)KKWX JJIsi HbOTO OOCTaBHH Ta TapaHTYeE, 10 HA MOMEHT YKJIAJaHHS
uporo JloroBopy BiH HE € KOJHUM UYHMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CYIOBHUM pIllICHHSM 200 IHITUM, TIepe10aueHUM YHHHUM 3aKOHOIABCTBOM, CIIOCOOOM B CBOEMY ITpaBi
ykiiagatu 1ei JloroBip Ta BAKOHYBAaTH yCi YMOBH, BU3HAYEHI Y HbOMY.

7.7. PosipBannus [loroBopy He 3BuUIbHs€ KiieHTa BiJ 00OB’S3Ky HOTacMTH B NMOBHOMY 00cs31
3a00proBaHicTh, 1110 Oy/a HapaxoBaHa JI0 JaTH PO3ipBaHHs JOIOBOPY, BKIIOUAIOUYM 3a00proBaHICTh 3a
oBepApadToM, MpOLEHTaMH, KOMICISIMU, IEHE Ta mTpadaMu 3a NOpYyLIEHHS 3000B’s3aHb IO
JIOTOBOPY, @ TaKOX 3a IUIaTeXaMH, 10 OyayTh HaaxoAuTu A0 banky mpotsarom 45 (copok m’sTh)
KaJleHJAapHUX JHIB Micisd 3aKiH4eHHs 45 (copoka I’STH) KaJleHAapHUX MIcisA mojadi AHKETH-3asiBU
npo 3akpuTTsa [loTOUHOro paxyHKy Ta BHKOHAHHS BCIX CIHCAaHb 32 YMOBU HasiBHOCTI aKTHUBHMX
0JIOKYBaHb.

7.8. IlpaBa banky 3a Oynp-skuMm J[oroBopoM MOXyTh OYyTH BiACTYIUIEHI TpeTiii 0coli 3riaHO
YUHHOTO 3aKOHOJIaBCTBa Y KpaiHu, 0e3 3roau Kiienra.

7.9. CropoHH AOMOBHIMCH, 110 000B’sa3ku KitieHTa 3a Oynb-skuM J[OroBOpoM HE € TaKUMH, IO
HEpO3pUBHO TOB’sA3aHl 3 ocoborw KiieHTta 1 y 3B’A3Ky 13 IIUM Ha MiJCTaBax Ta Yy BHUIAJKaX,
nepea0ayeHnX 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBaTHCsS TPETIMH ocobamu (y TOMY YHCIi
cnagkoemipsiMu). CTOpOHU JJOMOBIIIUCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO TTOBHICTIO
ab0 YacCTKOBO YCTYIHUTH CBOI NpaBa Ta 3000B’s3aHHS 1o JloroBopy iHIIINA 0cobi 6e3 momepeaHboi
MUCHbMOBOI 3rou baHky.

7.10. CropoHM MATBEPIKYIOTh, IO TEKCT BiAmoBimHoro JloroBopy Ta IIpaBun BimoOpakae miiicHi
Hamipu CTopiH.

7.11. bank 3000B’s3aHui 3a0e3neunTH 30epexeHHs iH(popMallii 1010 AiSUIBHOCTI Ta (PIHAHCOBOTO
crany Kiienra, sixka crana Bijomoro banky y nporeci o6cinyroByBanHs KitieHTa Ta B3a€MOBIAHOCHH 3
HUM YU TpeTiMU ocoOamu NpHu BUKOHaHHI JloroBopy (OaHKiBCbKa TAEMHUIIS).

7.12. baHkiBcbKa TaEMHUIST PO3KPHUBAETHCSI BaHKOM BHKIIIOYHO Yy BHITAJKaX, 3a3HAYCHUX Yy
3akoHi Ykpainu «[Ipo Oanku 1 OaHKIBCBKY MAISUIBHICTH» Ta y BHIAAKaX, BHU3HAYCHHUX
KPUMIHAJTBHIM MPOIECYaTbHUM MTPOBAIKEHHSIM.

7.13. Knient nanae 6e3Binkianunuil 103811 banky 30upatu, 30epiraTi, BUKOPUCTOBYBATH Ta
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nomuproBaty iHpopmarito npo KiienTa, Hajgae 103BUI Ha JOCTYI IO HOTO KpeAUTHOI icTopii, a
TaKOX JO03BUT Ha Tmepenady Ta TOMIUPEHHS dYepe3 -Oyab-ske bropo KpeauTHuxX icTopii
iHpopmanii npo kpeautHy icropito Kiienra, 30kpema yepe3 [IpuBarHe akiiioHEpHE TOBApPUCTBO
«Ilepmie BceykpaiHCbKe OFOPO KPEIWTHHUX ICTOpINY, sIK€ 3HaXOAMThCS 3a aapecoro 02002, wm.
Kuis, Byn. €Brena Cepcrioka, 11, ToBaprCcTBO 3 0OMEXEHOIO BiIOBIANBHICTIO «YKpaiHChKE
OIOpPO KPEIUTHUX 1CTOPii», sike 3HaXoauThes 3a aapecoro 01001, m. Kuis, Bysn. I'pymieBcbkoro
Oyx. 1-/1, a Takox iHIIUM 0c00aM, 3TiHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

I3 3micTroM 3akony Ykpainu «[Ipo opranizaiito popmyBaHHs Ta 00Iry KPEIUTHUX ICTOPIA» B YMHHIN

penakiiii KirieHT o3HalioMIeHMIA.

Knient nigrBepaxye, 1110 3a3Ha4eHa 3roJla Hala€TbCsd HUM 3 BUKOPUCTAHHAM TEPMIHIB Ta MOHSATH, SIKi

nepenbaveni 3akonoMm Ykpainu «IIpo opranizaimito popMmyBaHHs Ta 00iry KpeIUTHUX iCTOpii» Ta 3

YCBIJIOMJICHHSIM HUM 3MICTy BKa3aHUX TEPMiHIB Ta IMOHSATH.

Knient namae no3Bin banky mepenaBaTtu iH(opMarliro, 0 CTAHOBUTh OAHKIBCBKY TA€MHHIIIO, PO

HBOT0, a TAKOXK IIPO MOB’s13aHUX 3 HUM 0ci0 10 KpeautHoro peectpy HarionansHoro 6anky Ykpainu B

MOPSAKY Ta B 00¢s31, AKM HeoOXiTHUM [u1d BUKOHaHHS bankom BuMor 3akony Ykpainu “IIpo Oanku i

0aHKIBCHKY JisUTbHICTD .

7.14 KnienT Hamae no3Binl banky, B pa3i HEBUKOHAHHS YM HEHAJICKHOTO BUKOHAHHS KirieHTOM

3000B’s13aHb 10JI0 MOBEPHEHHs 3a00proBaHoCTi 3a Oyabp-skuM J[oroBopoMm, BHKOPHCTOBYBAaTH Ha

BJIacHUU po3cyn baHKy, B TOMy 4YHCII PO3KpWUBAaTH TpPETIM 0cobaM (30Kpema, aje He BUKIIOYHO:

MIPAaBOOXOPOHHUM OpraHam, Cyay, HOTapiycy, JIepKaBHI BHKOHaBYil Ciyx0i, MpPUBATHUM

BUKOHABISIM, €KCIlepTaM, Kpenurtopam, Tomio) iHdopmanito mpo KiieHra, ska € 0aHKIBCHKOIO

TAEMHULIEIO.

Hanum noroBopom [lo3nuansHuK Hagae 103Bin baHky, HE3aneKHO Bl cTaHY BUKOHAHHS 3000B’s13aHb

3a uuM JloroBopom, po3KpuBaTH iH(POPMaLit0, 0 CTAHOBUTh OAHKIBCHKY TAEMHHULIO Y TOPSIKY Ta B

o0cs31, sIKuil HeOOXiTHUI UIs1 BUKOHAHHS BaHKOM BHMOT 3aKOHOJABCTBa YKpaiHH, 30KpeMa, ajie He

BHKJIIOYHO HOPMATHUBHO NPAaBOBUX akTiB HamioHanbHOI KoMicii 3 IIHHMX MamepiB Ta (HOHIOBOTO

PHUHKY IIOJI0 PO3KPHUTTS €eMITEHTOM 0COOIHMBOI iH(POpMAILLii.

7.15. Knient Hanmae mpaBo banky, a bank Mae mpaBo HanaBaTu iH¢popmanito npo Kiienta Ta

3MIACHEHHS HHUM oImepalli, fka cTaja BigoMa baHKy npu BCTaHOBJIEHHI NPaBOBIIHOCHUH, NpU

obcnyropyBanHi Kiienta 3rigHo Oynb-skoro JloroBopy Ta B Hpolleci BUKOHaHHSA Oy/b-SKOTO

HoroBopy:

- TpeTiM ocobaMm — KOHTpareHTaMm (mapTHepaM) banka, ski OyayTh 3ajlydyeHi OCTaHHIM Ha

JIOTOBIPHINA OCHOBI JI0 TIpolleCcy 0OCTyroByBaHHS OrepalliiHoi aisuibHOCTI banky;

- TpeTiM ocobam — Opranizanii Kiienta, y pasi, gaxmo [lorounnii paxyHok KiienTta Binkputuit

JUTsI 3apaxyBaHHs TU1aTexiB Big OpraHizarii;

- CaMOCTIMHO po3kpuBaTH iH(popmauito npo KiieHTa, mo crama Bizoma B mpoleci HOro

00CITyrOByBaHHSI, SIKIIO TAKOTO PO3KPUTTA BHUMAara€ HEOOXIIHICTh 3axucTy baHkoM cBOiX mpaB Ta

3aKOHHMX IHTEpECIB B CyJJOBUX Ta/ab0 MPaBOOXOPOHHUX OPraHax;

- y BUNAJKY 3BepHEHHS BaHKy 110 Oyab-gKOi TpeThoi 0cOOM MO0 BiACTYIJICHHS IpaBa BUMOTH

3a nuM [loroBopom Ta/ab0 y BUNajIky BUHUKHEHHs y baHky Hamipy 31HCHUTH Take BiJICTYIUIEHHS 10

(haKTUIHOTO WOTO 3MIMCHEHHS;

- TOB «CUIBITO-®Y [I» (02090, M. Kuis, Bys1. Bytieposa, 1; kox €IPTIOY: 40720198) 3a IIK, mo

MPUIMAalOTh Y4acTh y Mporpami JOsUIbHOCT1 «BacHuM paxyHOK»;

- TOB «®O33I-®V]/l» (kox €APIIOY 32294926, micue3naxomkenns: 08132, KuiBcbka 001.,

Kueo-Caromuucekuii paiioH, micto BumaeBe, Bymuns I[IpommucinoBa, Oymunok 5) 3a IIK, mro

npuiiMany ydacTb y INporpami JOsulbHOCTI «BnacHuil paxyHOK», 0 mepenadi Bcix mpaB g0 TOB

«CUIBITO-®Y »;

- TOB «®opa» (kox €APIIOY 32294897, micne3naxomkenns: 08132, KuiBcbka 00:1., Kueso-

CsiTomMHCHKUH p-H., M. Bumnese, Byn. [Ipomuciosa, Oya. 5 ) 3a IIK, mo npuiimMaoTh yyacTs y

nporpami JosmbHOCTI «Dopa Cluby;

- TOB «Kommnansiton ®inanc» (kox €IPIIOY 37026574, micuesnaxomxenus: 04080, m.Kuis,

Bynuusa Bikenrtis XBoiiku, Oya.15, kB.15) 3a IIK, ski HamawTh AOCTYN OO0 TOTOYHHUX DPAXYHKIB
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¢iznyaux ocid, Ha siki TOB «Komnanpiion ®inancy Oyno mepeka3zaHO T'POIIOBI KOIITH y SIKOCTI
KpeauTy, B o0’eMi: mpi3Buile, iM’si, mo-0arbkoBi, aata HapomkeHHs, PHOKIIIT [epxarens IIK,
HOMEp TMOTOYHOTO PaxyHKY, xoctym 1o sikoro Taka IIK Hamae, Ta ski Oyno BHUIYHIIEHO B paMKax
JloroBopy npo criBpoOiTHUIITBO 3 KD;

- y BUIAJKaX, Meper0aueHnx 3aKOHOAaBCTBOM Y KpaiHH.

[Tpu upbomy Ctoponu noroawiy, mo Kiient He matume 10 banky »K0IHUX MpeTeH31i B pa3i BUNHEHHS
bankowm 3a3HaueHUX Aiid.

7.16.KmmienT miaTBepaKye, Mo oro Oyiao MOBIIOMIICHO 10 ykiaieHHs JloroBopy mpo te, mo DoHx
rapaHTyBaHHs BKJIaAiB (i3uuHux oci6  cadt www.fg.gov.ua (mami — ®oHI) rapaHTye KOXKHOMY
BKJIQJIHMKY OaHKY BIJIIKOJAYBAaHHS KOIITIB 32 HOro BKJIagoM. DOHI BIIIKOJOBYE KOIITH B PO3Mipi
BKJIa/ly, BKJIIOUAIOYH BIZCOTKH, CTAHOM Ha JCHb MOYATKy HpouenypHu BuBeaeHHS PoHIOM OaHKY 3
pUHKY, ajie He OUIbIIe CYMH TPaHUYHOTO PO3MIPY BIIIIKOJYBAaHHS KOIITIB 3a BKJIAJIAMU,
BCTaHOBJICHOTO Ha I JI€Hb, HE3AJIEKHO BiJ KUIBKOCTI BKJIAAIB B ogHOMY O0aHKy. Cyma rpaHU4HOTO
PO3Mipy BIIIKOAYBAHHS KOIITIB 32 BKJIaJJaMU CTAHOM Ha JaTy HaOpaHHS YUHHOCTI IuMu [IpaBunamu/
ykiananHs jganoro JloroBopy He moxe Oyru meHmor 200000 rpuBens. BukonaBua nupekitiss @oHy
BHU3HAYa€ TOPSAIOK BIJIIKOMYBaHHS KOIITIB 3a BKJIaJaMu BiAmoBiAHO 10 3akoHy Ykpainu «IIpo
CHCTEMY TapaHTyBaHHS BKJIAIiB (i3UYHUX 0Ci0» Ta HOPMAaTHUBHO-TIpaBOBUX akTiB Ponny. DoHa He
BIJIIIIKO/IOBYE KOWITH: TepelaHi OaHKy B JOBipuYe YIpaBIiHHS; 32 BKJIQJAOM Yy po3mipi MeHme 10
TPUBEHb; 3a BKJIAJOM, IiITBEP/HUKCHUM OINAIHUM (IETO3UTHUM) cepTH(diKaTtoM Ha Mpe'sBHUKA;
po3MillIeHi Ha BKJIAJ Yy 0aHKY 0C00010, sIKa € MOB'A3aHOI0 3 OaHKOM 0c00010 a00 Oyna Takow 0co00k0
IPOTSTOM POKY J0 JHA NpuiHATTS HanionansHuM 6aHKOM YKpaiHU pillIEHHS PO BiJHECEHHS TaKOTO
0aHKy 10 KaTeropii HeraTocpoMOXHHX (y pasi npuiiHaTTs HarionanbHuM OaHkoM YKpaiHu
pIIICHHST TPO BIIKIMKAHHS OAaHKIBCHKOI JIIeH3ii Ta JiKBijamit0o OaHKy 3 ITiACTaB, BHU3HAYCHHUX
YacTUHOIO Apyroto ctarti 77 3akony Ykpainu "[Ipo 6anku i 0aHKIBCHKY HiSUIBHICTB", - IPOTSITOM POKY
N0 JTHS TMPUHAHATTS TaKOro PIlICHHS); pPO3MINICHI HAa BKJIAJ y 0aHKy oco00ro0, sSika HajaBajia OaHKY
npodeciiiHi MOCIyTHU SK ayIUTOp, OLIIHIOBAY, Y pa3i fKILIO 3 AHS NPUIUHEHHS HaJaHHS MOCIYT 0 THS
npuidHATTS HarionansHuM 06aHKOM YKpaiHHM pilIeHHS PO BiTHECEHHS TaKOro OaHKy 10 Kareropil
HEIUIATOCIPOMOXKHUX HE MUHYB OJIUH pik (y pa3l npuitHarTs HarioHansHuM OaHKOM YKpaiHu
pIlIEHHsI TPO BIAKJIMKAaHHA OaHKIBCHKOT JIIEH31i Ta JIKBIAaIi0 OaHKYy 3 MIACTaB, BU3HAYCHHUX
YaCcTUHOIO Apyroto crarTi 77 3akoHy Ykpainu "[Ipo G6aHku 1 6aHKIBCbKY AISJIBHICTB", - OJIUH PIiK 10
JHS TIPUHHATTS TAKOro PIIIEHHS); PO3MIIIEHI Ha BKJIAJ BJIACHUKOM ICTOTHOI ydacTi OaHKy; 3a
BKJIaJlaMu y 0aHKy, 3a SIKUMH BKJIaJHUKH Ha IHAMBIIyaJbHIM OCHOBI OTPUMYIOTH BiJ OaHKY
MPOIEHTH 3a JOTOBOpaMH, YKJIaJeHHNMH Ha yMOBaX, II0 HE € MOTOYHHMH PUHKOBUMH YMOBaMHU
BiIMOBIAHO 70 cTaTTi 52 3akony Ykpainu "[Ipo Ganku i OaHKIBCHKY AisUIbHICTE", a00 MalOTh  iHII
¢iHaHCcOB1 mpuBLIei Bi OaHKy; 3a BKJIAaJOM Yy OaHKy, SKIIO Takud BKJIaJ BUKOPHUCTOBYETHCS
BKJIAJTHUKOM $IK 3aci0 3a0e3MedeHHs] BAKOHAHHS 1HIIIOTO 3000B’s13aHHS Niepe]] IIUM 0aHKOM, Yy TOBHOMY
00cs131 BKJIay /10 JTHS BUKOHAHHS 3000B’s13aHb; 3a BKJIaJaMu y QUTISX 1HO3eMHUX OaHKIB; 32 BKJIaIaMU
y OaHKIBCHKMX MeTajaX; pO3MIIIeHI Ha paXyHKax, 1110 epeOyBaroTh IiJ apeIlTOM 32 PILIEHHSM CYAY.

[Tix Brmagom y 1m.7.16. [IpaBui ciig po3yMiTH KOIITH B TOTIBKOBiK a00 O€3TrOoTiBKOBIH Gopmi y
HaI[lOHANBHIN BamioTi YKpaiHu abo B iHO3eMHi BamoTi, siki 3amydeHi bankom Bin Kiienta (abo siki
Hamiimy s Kirienra) Ha yMoBax J0roBopy OaHKIBCBKOTO PAaxyHKY, y T.4. KOIITH, IO HAXOASTHCA
Ha paxyHkax «Haxomumkay.

BimmikomyBaHHsS KOINTIB 3a BKJIAJOM B 1HO3EMHIM BaJIIOTI BIIOYBA€ThCS B EKBIBaJEHTI
HAI[lOHAIBHOI BATIOTH YKpaiHU MIiC/s MepepaxyBaHHs CyMHU BKJIAIy 3a OQilifHUM KypcOM I'pHUBHI J0
1HO3eMHHUX BaJIOT, BCTaHOBIEHMM HarmioHambHUM OaHKOM YKpaiHU Ha JIeHb IMOYATKy MPOILEIYpH
BUBEJICHHS 0aHKY 3 PUHKY Ta 3[1HCHEHHS TUMYAcOBOI aJMiHiCcTpalii BiAMOBIIHO 10 cTaTTi 36 3aKoHy
VYkpainu «lIpo cucremy rapantyBaHHS BKJIaAiB (pi3uyHux ociO» (y pasi npuiiHaTTs HamioHanbHUM
O0ankoM YKpaiHU pillleHHs MPO BiIKIWKAHHA OaHKIBCHKOI JIIEH3il Ta JiKBijalio 0OaHKy 3 MiJICTaB,
BHU3HAUEHUX YAaCTHHOIO Apyroo ctaTTi 77 3akoHy Ykpainu «IIpo 6aHku 1 6aHKIBCHKY AISUIBHICTBY, - 3a
odimiitHIM KypcoM TPUBHI JI0 IHO3€MHO1 BallfOTH, BCTaHOBIIEHUM HarlioHanbHuM 6aHkoM YKpaiHu Ha
JeHb Mo4aTKy JikBimauii 6aHky).HapaxyBanHs mpoueHTiB 3a JloroBopoM NpUNMHSETHCA y JACHD
noyatky npouenypu BuBeneHHs @onmom OaHKy 3 puHKY (y pa3i npuiiHaTTd HarmioHanbHUM GaHKOM
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VYkpainu pimeHHs Ipo BIAKINKAHHS OaHKIBCHKOI JTIIEH311 Ta JIKBiAAIii0 OaHKY 3 MiJCTaB, BAZBHAYCHUX
4acTUHOIO Apyrow crarti 77 3akony Ykpaiam "IIpo OaHku 1 OaHKIBCHKY AISUTBHICTB", - y J€HB
NPUAHATTS PIIIEHHS PO BiAKJIMKAaHHS OaHKIBCHKOT JIIIIEH311 Ta JTIKBiAaLil0 OaHKY);

VY pasi npuitHaTTs HarmioHanbHUM O0aHKOM YKpaiHU pilllEeHHS PO BIAKIMKAaHHS OaHKIBCHKOL
Jinensii Ta JikBifanio 0aHKy 3 MiJCTaB, BUZBHAYEHUX YaCTHHOIO JPYroro cTtarTi 77 3akoHy YKpaiHu
"[Ipo 6aHkuW 1 GaHKIBCHKY HisIbHICTB", DOH rapaHTye KOXXHOMY BKJIAIHUKY OaHKY BIJIITKOIyBaHHS
KOIITIB 3@ BKJIQJIaMH, BKIIIOYAIOUM MPOLEHTH, CTAHOM Ha JIeHb MTOYaTKy NMPOLEAYpPH JIKBinamii 60aHKy,
ajie He Oijbllle CyMU T'PaHMYHOI'O PO3MIPY BIAIIKOAYBaHHS KOILITIB 3@ BKJaJaMH, BCTAHOBJIEHOI'O Ha
JaTy MPUHHATTS TaKOTO PIlIEHHS, HE3aJIeKHO BiJ] KUIBKOCTI BKJIAJIB B OTHOMY OaHKY.
7.17.bank mae mpaBo, a KieHT moBigoMiieHud Ta Hajae CBOIO 3roAy (mo3Bin) banky Ha oOpoOKy
nepcoHanbHUX AaHux Kiienra, mo Bkmouae B cebe il banky mo 300py, peectparlii, HAKOITUYEHHIO,
30epiraHHiO0, aJanTyBaHHIO, 3MiHI, ITIOHOBJICHHIO, IOIIMPEHHIO (PO3MOBCIODKEHHIO, peai3arllii,
nepeaayi), BAKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HULICHHIO OYyAb-IKHUX MepCoOHaNbHUX Aanux Kiienra.
7.18.06pobka nepcoHanpbHUX naHux KirieHTa 3arajbHOrO XapakTepy abo Bpa3jiuBHUX (3a HASIBHOCTI)
NEPCOHATBHUX JAHUX 31MCHIOIOTHCS 115 3a0e3MeueHHs BiTHOCHH Yy cpepi eKOHOMIYHMX, (PIHAHCOBUX
MOCIYT Ta CTpaxyBaHHS, BiAMOBIAHO 10 3akoHy YkpaiHu «lIpo GaHku 1 OGaHKIBCHKY isSUIBHICTHY,
IHIIMX HOPMATHUBHO-TIPaBOBUX akTiB HamionanpHoro 0anky Ykpainu, Cratyry banky ta [lomosxeHHs
po 0OpoOKY MEePCOHATbHUX JaHUX.
7.19.1linmucannsam mporo orosopy Kiient, sk cy6’ekr IlepconanbHux nanux, Hamae banky cBoro
MMCEMOBY 0€3yMOBHY Ta 0€3B1IKIIMYHY 3r0JTy Ha:

- 00poOky Ilepconanphux mammx KirieHTa, 1o BKIOYae B ceOe BUMHEHHS Oyab-sSKWUX il Ta/a0bo
CYKYIHOCT1 Jii, 1[0 TMOB’si3aHi 31 30MpaHHSIM, pEECTpali€l0, HAKOMUYECHHSM, 30epiraHHsM,
aJlanTyBaHHSIM, 3MIiHOIO, TIOHOBJICHHSM, BHKOPHCTAaHHSIM 1 MOIIUPEHHSAMH (PO3MOBCIOKEHHSM,
peanizalii€ro, nepeaaydeto), 3Heoco0aeHHAM, 3HUIICHHAM [lepconanpaux ganux KitieHnTa, BiAIOBiIHO
10 metu 00poOku [lepcoHanbHUX MaHUX, MO BKazaHa B Iux [IpaBmiiax Ta/abo Oyab-gKoi iHIIO! MeTH
00poOku IlepcoHanpHUX AAaHUX, 110 BU3HAYAETbCS BaHKOM B TOMY 4YMCIIl 3 METOIO MPOIOHYBaHHS
Oy/ab-SKUX HOBUX OaHKIBCHKMX ITOCIYT Ta/ab0 BCTAaHOBJICHHS AUTOBHX BiTHOCHMH MiX KiieHToM Ta
bankom Ha mizacTaBli LUBUIBHO-NIPABOBUX JOTOBOPIB, MPEAMET SKUX € BIAMIHHMM BiJ HpeaAMETY
YKJIQJIEHOTO JI0TOoBOpY Ta/abo nux [TpaBun

- 30ip, HaJaHHs, BUKOPHCTAHHs Ta MOLIMPEHHS OyAb-IKMM YMHOM iHQOpMaIllii, 10 BKa3aHa B I[bOMY
IIYHKTI yepe3 OI0po KpeIUTHUX 1CTOPIN Ta

- po3kputTa iHMopmalii moao KiieHta, sika 3riHO 13 3aKOHOJABCTBOM YKpaiHU MICTUTH OaHKIBCHKY
TAEMHHLIIO.

Crpok 30epirannsa IlepconanpHux nanux Kiienta craHoButh 50 pOKIB 3 MOMEHTY YKJIaJaHHS
BianoBigHoro Jlorosopy. O6csr Ilepconanbuux nanux KiieHrta, moA0 SKUX 31HCHIOETHCS MPOILEC
006po6ku [lepconanpuux ganux KiieHTa Ta sSKi MOXKyTh OyTH BKJIIOUEHI /10 0a3u MEPCOHAIBHUX JaHUX
banky, BU3Haua€eThCsl CTOPOHAMH, SIK OyAb-sika iH(opmarist npo Kiienra ta/abo ymosu Jloroeopy, 1o
crazna Bifoma banky npu BcranoBieHHi BiiHOCHH 13 Knientom. [Tignucannsam uporo [Jorosopy KiienT
TaKOX HaJla€ CBOIO 3T0Jly Ha 3MiHY BH3Ha4YeHOI M JloroBopoM MeTH 0OpOOKH NMEPCOHATBHUX JaHUX
KiienTa nuisixom po3MillleHHs BiJMOBIAHOTO MOBiIOMIIEHHS Ha odiuiiHoMy caiiti banky B mepexi
[nTepner Ta/abo mIsIXOM HampaBlieHHs 1H(QOpMaliifHOro MOB1JOMIIEHHS Ha HOMep Tenedony Kiienra,
10 BKa3aHUM ocraHHIM B AHKeTi-3asBi/3asaBi-JloroBopi npo akuent wuiei [lyOmiunoi mpono3umii 3a
BuOopom banky. 3roma Kimienra nHa o0poOky Ilepconanmbanx nanux Kimienrta, mo HajgaHa OCTaHHIM
3TiIHO 3 YMOBAaMH LbOTO MYHKTY HE BUMarae 3/1iiCHEHHs MOBiJOMJIEHb Npo nepenauy IlepconanbHux
nanux Kimienrta tperim ocobam 3rinHo 3 Hopmamu cT.21 3akony Ykpainu «[Ipo 3axuct nepcoHaibHUX
nanux». [linnucanuam rporo JloroBopy KiieHT miaTBeppKye, 110 HOro NoBiIOMIICHO PO BKIIOUEHHS
rioro IlepcoHaibHUX MaHUX A0 0a3W MEPCOHATBHUX JAHMX 3 METOI0, IO BKa3aHa B IIbOMY ITYHKTI, a
TaKO’X, 1110 HOMy MOBIZIOMJIEHI HOro MpaBa, BU3HaueH1 3akoHOM Ykpainu «IIpo 3axucT nepcoHanbHUX
JTaHUX», a TakoX MeTy o0poOku I[lepconanbuux nanux Kiienra, B Tomy uncii 36opy Ilepconanbaux
nmannx Kiienra.

7.20. Qs mineit rux [IpaBun KitieHT moromkyeThesi, o o0CsaT MepCOHATbHUX JaHUX BKIIOYA€ OyIb-
K1 BIIOMOCTI/iHGOpMaIlito, MO J03BOJSIOTh MPOBEACHHS ineHTHdiKamii Ta Bepudikarii ¢izuuHol
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ocobu Ta Oynmmu Hamani Kiientom BimHOCHO cebe Ta/abo MICTAThcA y BHIAaHMX Ha iM’s KiienTa
JOKYMEHTaX YW TMIANMUCAaHUX HUM JokyMmeHTax. Kpim Ttoro, KiieHT Hamae cBOIO O€3BiIKIHUYHY,
0e3yMOBHY 1 He 00MEXEHY CTPOKOM Jii 3roay (103Bin) banky Ha Te, m10:

- 00poOka nepcoHabHUX qaHuX KirieHTa 3a1iicHI0O€ThCsI BaHKOM BiIMMOBITHO 710 HACTYIHUX ITLICH:

- Hagauas KnieHty Oyap-sKkuX 0aHKIBCHKHX/()IHAHCOBUX MOCIYT Ta MOCIYT y cdepl CTpaxyBaHHS,

- nepenauy Kiienty indopmarii, sKka MICTUTh peKIaMHO-1HPOPMAIIHHUN XapakTep (B TOMY YHCII
010 HOBHX MPOJYKTIB Ta mochyr banky abo iHmmx 0ocid) abo Oyab-sikoi iHIIOI iHGopMarlii, 30Kkpema
po cTaH Oyab-aKoro paxyHky Kiienra, Bimkpuroro y banky abo npo cran 3a6oproBanocti Kiienra 3a
Oyab-SKUM JIOTOBOPOM, yKiaaeHuM 3 bankom, mnuisixom BiampasieHHs bankom iHdopmariiiHoro
MOBIJIOMJICHHSI Ha HOMep MoOuTbHOTO Tenedony KiieHta Ta/abo 3acobamMu MOIITOBOTO 3B S3KY YU
IHIIMH 3aco0aMu (B TOMY YHCIIi 32 IOMOMOT'OI0 TPETiX 0ci0), 00paHuMU Ha BIacHUH po3cyn baHky;

- TEepeBIpKH JOCTOBIpHOCTI HafgaHuX KIilieHTOM mepcoHalbHUX J1aHUX, B TOMY YHCIi 32 JOIOMOTOIO
MOCTYr 1HIIUX 0Ci0, Ta 1X BHKOPHCTAHHS 1 TMOIIMPEHHS B TpoOLECi 3IIHCHEHHS Oyab-sSKUX i,
CHpSMOBAaHUX Ha TIOTallleHHs icHYr4oi 3aboproBaHocti KiieHTa 3a Oyab-SIKUM JOTOBOPOM,
YKJIaJIecHUM 3 baHkoMm;

- 3naiiicHeHHs baHkoMm IHIIMX Aiii, MO0 HEe 3a00pPOHEHI 3aKOHOAABCTBOM YKpaiHM Ta OOWUPAIOTHCS
bankom Ha BiacHHi pO3Cy/I.

- TOpPSAIOK BHUKOPUCTAHHS NepcoHaNbHUX HaHuX KiieHta BH3HadaeThcsi bankom camocTiiHO Ha
BIIACHHUM PO3CY/ B KOXKHOMY OKPEMOMY BHITAIKy BiamoBigHo a0 [lonoxenHs «IIpo oOpoOky i 3axuct
MEePCOHANBHUX JAaHUX y 0a3ax mepcoHanbHUX AaHuX, BonoxainbleM sikux € [TAT «bAHK BOCTOK»
Ta BKIIIOYa€ MpaBo baHKy 3nilcHIOBAaTH OyIb-5Ki [ii 11010 00pOOKH KX JAaHHUX Ta IIOJO iX 3aXHCTYy, a
TakoX il I[0JI0 HaJaHHS YaCTKOBOro abo MOBHOTO MpaBa OOpPOOKM MEPCOHATBHUX AAHUX TPETIM
ocobam, oOpanum bankowm;

- TOPSAJOK MOIIMPEHHS EPCOHANBHUX JaHUX BU3HAYAEThCSI baHKOM CaMOCTIIHO Ha BIIACHUU PO3CY]
3 BpaXyBaHHSIM HOPM 3aKOHO/IaBCTBA YKpaiHu y cdepi OaHKIBCbKOI TAEMHUIII Ta BKIIOYA€E Oyab-aKi 1ii
banky mono mnepenadi Bimomoctedt mpo Kiienta 3 0a3u mepcoHaANbHUX JTAaHUX TPETIM 0cobam,
obpannm bankowm;

- TOPSIOK JJOCTYIY JI0 MEPCOHANBbHUX JAAHUX TPETiX 0ci0, B TOMY YMCIl HaJlaHHS iM 4acTKOBOro abo
MIOBHOTO MpaBa 00poOKM LIUX JaHUX Ta/abo mepenady Takux JaHUX BU3HadaeTbcs baHkoMm caMoCTiitHO
Ha BJACHUM poO3Cyl, B TOMY 4YHCIlI 3 METOK MEpeBIPKM JOCTOBIpHOCTI HagaHux KiieHTOM
MEePCOHAIbHUX JIaHMX Ta/ab0 KOHTAKTHUX JaHUX, JUIsl 3aXUCTy 1HTepeciB baHky, 30kpema, ane He
BUKIIIOUHO, Y BUMAJIKy 3BEPHEHHSI J0 CYyAYy, Y BUMAAKY BIACTYIUIeHHs baHkoM mpaBa BUMOTH 3a Oyib-
skuM JloroBopom, Tomo. [Ipu oMy, KiieHT Hamae cBOI 3rogy Ha mepenady CBOIX MEPCOHATBHUX
naHux baHkoMm TpeTiM ocobaM Ta HaJae AOCTYH JIO CBOIX NMEPCOHAIBHUX JAHMX OyIb-SKUM TPETIM
ocobam, 110 BU3HauYaroThcsd baHkoM camocTtiiiHo, pu yomy KiieHT miaTBepaxKye, 1110 Taka rnepeaaya
NEPCOHAJBHUX JaHUX HE MOoTpedye MOJaNbIIOro okpemoro mnosimomiieHHs Kiienta mpo Taki Aii
(mepenauy) Oynb-IKUM CIIOCOOOM, B TOMY YHCII 1 IIISXOM MUCBMOBOTO MoBigomMieHHs. [1in TpetiMu
oco0amM, 3a3Ha4YeHWMH BUlIe y IIboMy NyHKTI [IpaBui, KiieHT po3ymie KOJIEKTOPCHKI KOMIaHii,
orepaTopiB MOOLIBHOTO Ta MOLITOBOIO 3B 53Ky, @ TAKOXK OyAb-sIKUX 1HIIUX OCi0 (K (DI3UYHUX, TaK 1
IOPUIMYHUX ), SIKUM BaHKOM HaJaeThCcs OCTYN A0 MEPCOHAIBHUX JAHUX / 31MCHIOETHCS Iepenada
nepcoHaIbHUX naHux KimieHrta.

7.21. KimieHT TakoX MiATBEPIKYE CBOE O3HAHOMIJIEHHS Yy MHCBbMOBiM (opMi 31 CBOIMU IpaBaMu SK
cy0’ekTa MepCOHAIbHUX JAaHUX, BH3HAUEHMMH 3akoHOM Ykpainu «[Ipo 3axucT mnepcoHambHHX
JTaHUX», METOI0 300py JaHUX Ta 0COOAMH, SKUM IEpearoThcs HOro MepcoHaabHI JaHi, CKIaJIOM Ta
3MICTOM 310paHMX TEPCOHATBHUX JAaHWX, a TAKOXK 3 TUM (HakTOM, M0 HOTO TEPCOHANIBHI JaHi
BKIIIOUEHI 710 6a3u mepcoHanbHuX aanux «Kmientuny, Bonoainbiem sikoi € [IAT «BAHK BOCTOK»
Ta, y 3B’s3Ky 3 1uM, KiieHT He morpe0Oye MOAambIIoro OKPEMOTo MHCHMOBOTO TIOBIJOMJICHHS TIPO
3a3HavyeHi y HpoMy IyHKTi [IpaBun o6cTaBuHU.

7.22. KiieHT miaTBepIKye, IO Teperada Oyab-sSKMX TEPCOHANBHUX MaHUX (Gi3WYHHX 0cCi0, sKi
nepenatoTbes banky Bin imeHi Kiienra ta / abo y 3B'SI3Ky 3 MiNHCAHHSAM / BUKOHAHHAM OY/b-SIKOTO
JloroBopy, 3a1iCHIOETRCS 3 noTpuMaHHsIM Kiientom Bumor 4.1 cT. 14 1 4. 2 cT. 12 3akony Ykpainu
«[Ipo 3axucT mnepcoHaNbHUX HaHUX» i1 OOpoOKkM baHKOM TakMX NEPCOHAIBHUX JaHHUX 13
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3apeecTpoBaHO0 baHKOM MeTOl0.

7.23.bank Mae TPaBO TEPEBIPATH JOCTOBIPHICTH HamgaHWX KIlIEHTOM NepCcOHAIBHUX JTaHUX Ta/a0o
KOHTAKTHUX JaHUX, B TOMY 4YHCIi 3 BHUKOPHUCTaHHSIM IIOCIYT IHIIUX OINEPaTopiB, a TaKOXK
BHKOPHCTOBYBAaTH 1H(OpPMAIIIF0 MPO HEBHUKOHAHHI Ta/ab00 HEHAJIE)KHO BUKOHAHHI 3000B’s3aHHS 3a
numu [paBmiamu ta/a6o BimnmosigauM JloroBopom 3a [Ipoaykrom banky mpu po3risai mUTaHb PO
HaJaHHA IHIUX nocayr KineHTy Ta ykiiaganHi HOBUX JOTOBOPIB.

7.24.11pu iboMy, 3aIUT Ta HaJaHHS iHpopMalii BBaXKaeThes 3ailicHeHnME 3a 3rofoto Kiienra. Kimient
TaKoXX Hazae 3roay banky Ha po3kputTst bankom Tpetim ocobam iHdopmMariii, sika MICTUTh OaHKIBCBKY
taeMHuIl0 KiienTa. 3actepekeHHs, 3a3HaueHe B I[bOMY IMYHKTI [IpaBHi BBa)Ka€Tbcs NMHUCHMOBUM
no3BosioMm Kiienta banky Ha po3kpuTTs iHopmMarlii, ska MiCTUTh OaHKIBCbKY TAEMHHUITIO, Y PO3YMIHHI
3akony Ykpainu «[Ipo 6aHkH i 0aHKIBCHKY AISUTBHICTBY, @ TAKOK HA PO3KPUTTS 1H(OpMAaLii Ipo 0coly
(KmienTa) y posyminHi 3akony Ykpaiau «lIpo iHpopmariitoy.

7.25. 11 31iCHEHHST KOHTPOJIO SIKOCTI 00cimyroByBaHHs baHK Mae mpaBo Ha CBiif po3cyn BeCcTH
3ByKo3amnuc teneoHHux po3MoB 3 KiientoM mpu #oro 3BepHeHHI B KoHTakT-ieHTp banky, iHmIi
nigpo3ainn banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky no KiieHnTta, a TakoX BHKOPHUCTOBYBAaTH
3BYKO3alMC I HiATBEP/UKEHHs (GakTy Takoro 3BepHeHHs. KiieHT Hamae banky O6e3BiAKINYHY
MUCHMOBY 3T0Jly Ha 3/1iCHEHHS Ta MOAAJbIIIe BUKOPUCTAHHS TAKOTO 3BYKO3aINUCy Ha po3cys baHky.
7.26.Y pasi yknananis Kiientom JloroBopy cTpaxyBaHHs, sIK JoAaTkoBoi nociayru no Ilpomykry
banky, bank mae npaBo npononyBatu KiienTy 3a3nadati bank emHUM BUTOZ0HAOYBaueM 3a TaKUM
JloroBopoM ctpaxyBaHHs. Ha BukonanHs Bumor 3akony «IIpo 3axucT nepcoHanbHuX AaHux» Kiient
HA/Ia€ CBOIO 3TOJY:

- Ha 00poOky bankom Ta/un CTpaxoBUKOM Oro mepcoHaabHUX AaHuX (Oyab-sKoi iHdopmallii,
0 BiTHOCHTHCS 10 KitieHTa, B TOMY YKCITi MPI3BUINA, iIMEHI, T0-0aThKOBI, POKY, MICSIIS JATH Ta MiCIIS
HapOJIKEHHS, aJIpecy Ta iHIIEe), 3 METOI0 BUKOHaHHs [loroBopy;

- Ha npudHATTS bankom Ta/um CTpaxOBHKOM pillleHb Ha MiJCTaBi OOPOOKH MEPCOHATBHHUX
nanux KorieHta (IOBHICTIO Ta/uW 4YacTKOBO) B iH(OpMAIiiHIM CcHCTeMi Ta/dd B KapTOTEKax
MEPCOHATBPHUX JIaHUX;

- bank Ta/un CTpaxOBUK MarOTh MpaBO 3AIMCHIOBATH Aii 3 HEPCOHAIBHUMH IaHUMH, SKI
MOB’si3aH1 31 30MpaHHAM, peecTpalli€lo, HAKOMMYEHHSAM, 30epiraHHsM, aJalTyBaHHSAM, 3MIHOIO,
MIOHOBJIGHHSIM, BUKOPUCTAHHSM, MOLIMPEHHSM, pO3MOBCIO/DKEHHSIM, pealli3alli€lo, Mepeaayero,
3HEOCOOJIEHHSIM, 3HUILEHHSAM BigoMocTei mpo KiieHra.

7.27.Y pasi Biakputta IlotouHoro paxynky 3 BukopuctaHHsam IIK BignoigHo no mux IlpaBun B
iHTepecax Kiienra 3 metoro 3ano0iranHs 30uTkiB Kiienta ta baHky BHaciiJoK HECaHKI[IOHOBAHOTO
BukopuctanHsa [IK Tperimu ocobamu 3ailicHIOBaTH OOMiH iH(OpMALE€0 PO CHOCOOM 3/iHCHEHHS
maxpaicbkux Aii B mexax MIIC, a Takox mnepegaBaTd 1 pPO3KpUBATH 1HGOPMAIIO, M0 MAae
BinHomeHHs s Kiienrta, ans koHdigeHmiiHoro Bukopuctanus. Kimient Hanae banky 6e3ymMoBHY Ta
0€3BIIKINYHY MMCbMOBY 3r0Jly Ha HaJlaHHS Takoi iHpopMarii.

7.28.1lepenaBati NpaBOOXOPOHHMM opraHam Ta/a6o MIIC Ta/abo unenam MIIC 3a BiacHorO
1HII1aTUBOIO a00 Ha iX o(ilUiIiHUN 3anuT 1H(OpPMaLlio, OB’ A3aHY 13 HE3aKOHHUM BUKOpucTaHHsIM [1K,
a Takox 3 nopymeHHsM Kiientom ta/abo /loBipeHoro 0co0or0 yMOB BiAnoBigHOro /foroBopy Ta nmux
[IpaBui, B TOMy Uncii y BUNIQAKaX, KOJIH 11 iH(opMallis ckiiajae 6aHKIBCbKY TAEMHHUIIIO, a TAKOXK:

- TepelaBaTH MPaBOOXOPOHHHMM OpraHaMm Ta/ab0 IHIIMM KOMIIETEHTHHM OpraHaMm Jep:KaBHOI
BJIaJM YKpaiHu, YCTaHOBaM Ta OpraHizamisM Ha ix odimiitHuil 3anut iHdopmalito, MoOB’sS3aHy 13
BUKopucTaHHAM KiieHToM ozaepikaHux BiJ baHky rpomoBux KomTiB, iH(GOpMaLil0 TOB’S3aHy 3
nopymeHHsaM Kiientom Oyab-akux ymoB BignosigHoro Jlorosopy ta nux IlpaBum, a Takox Bi1oMocCTi
Y1 CYKYIHICTh Bigomocteil npo Kiienra, 3a skumu ocoby Kiienra inentudikoBano/adbo moxe OyTu
11eHTU(IKOBaHO Ta SKi cTanu BigoMmi baHky mia yac ykiagaHHs Oyab-sikoro J[oroBopy 4u mpoTAroM
cTpoky Horo aii (Hagani - Ilepconanshi gani Knienra), mpo ymoBu Oyab-sikoro JloroBopy, npo craH
3aboproBanocti Kiienta 3a Oyap-skum J[oroBOpoM TOINO, B TOMY YHWCJl y BHUITaJKaxX, KOJIM Taka
iHpopMallis MiCTUTh OaHKIBCbKY TA€EMHHUIIIO.

- BUKOPUCTOBYBAaTH, IONMIMPIOBATH  (PO3MOBCIOJUKYBATH, pealli30ByBaTH, IepeaaBaTH)
Ilepconanbhi gani Kiienra ta/abo inpopmaiito, sika ctana Bizjoma baHky npu ykiaaeHHi Oyab-sKOro
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JloroBopy Ta MpoTsAroM CTPOKY HOro 1ii,

- mpo craH 3aboproBanocti Kiienrta 3a Oyap-skum JoroBopom ToIio, TpeTiMm ocodbaMm - HOBUM
kpeautopam KitieHTa, y BUmaaky BincTymieHHs (nepenadi) bankom cBoix npas 3a JJoroBopom TpeTiMm
ocobaM — HOBUM kpenutopam KiienTta Ta/abo y BUNaAKy BUHUKHEHHS Y baHKy Hamipy 31HCHHUTH
Take BIJACTYIUICHHs (miepenady) 10 (aKkTUIHOTO HOro 3MiMCHEHHS 3 METOI0 BHKOHAHHS baHKOM, sk
nepBicHuM KpeautopoM KiieHta, monoxkenb ¢r.517 IluBiibHOTO KOJEKCYy YKpaiHH, a TaKOXK Oyib-
SKUM IHIIAM TPETiM ocobaM — KOHTpareHTaMm (mapTtHepam) banka, siki OyayTh 3aiydeHi OCTaHHIM Ha
JIOTOBIPHI OCHOBI JI0 Mpolecy 00cayroByBaHHs [JoroBopy 3 MeTOH HalleXXHOTO BUKOHAaHHA baHkoMm
Ta BiJIMOBIIHOIO TPETHOIO OCOO00 YMOB YKJIaJIEHUX JOTOBOPIB;

- BYMHATH Oynb-iKi Jdii Ta/ab0 CYKYHHICTH Mdii, IO TOB’si3aHi 31 30MpaHHSAM, PEECTpaIli€lo,
HAKOMUYCHHSAM, 30epiraHHsM, aJanTyBaHHSM, 3MIHOIO, IIOHOBJICHHSM, BHKOPHUCTAHHSIM 1
MOIIMPEHHSIMH  (PO3TOBCIO/DKCHHSAM, —peali3alliclo, Iepenayeio), 3HEOCOOJICHHSIM, 3HHIICHHIM
[lepconanpaux manux Kiienrta (Hagani — o6poOka Ilepconanpuux nanux Kiienta) Ta/abo 30mpartw,
30epiratu, 3MiHIOBaTH, BHKOPHUCTOBYBAaTH, IOLIMPIOBATH (PO3MOBCIOKYBATH, pEai30BYBaTH,
nepenasaru), iHopMmarito, sika crana Bizoma banky npu ykiagensi JloroBopy Ta mpoTsIroM CTpPOKY
foro nii mpo ymoBu JloroBopy, npo craH 3aboproanocti Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOIX IpaB Ta 3aKOHHUX 1IHTEPECiB B CYJOBUX Ta IHIINX MPAaBOOXOPOHHHUX OpraHax;

- 3nilicHioBatu 00poOky IlepconanbHux manux KiieHTa, B TOMY 4YHCIi ajle HE BUKIIOYHO
30upaTH,  peecTpyBaTH,  HAKONMUYyBaTW,  30epiratu,  HaJaBaTH, BHKOPHCTOBYBAaTH  Ta
MOIIKPIOBATU(PO3MOBCIOKYBATH, pealTi30ByBaTH, IE€pelaBaTh) dYepe3 Opo KPEeOUTHUX 1CTOpid
iHpopmamniro npo Kiienta, mpo ymoBu 1mporo [loroBopy, mpo cran 3aboproBaHocti Kiienra 3a
JloroBopoM, mpo BukoHaHHA KiieHtom 3000B’s3anHb 3a mum JloroBopom Ttorio/IlepconanbHi naHi
Kiienra, 3 MeToro 3a0e3redYeHHsIM TpaB Ta IHTEPECiB CyO0'€KTIB KPEOUTHOI iCTOpIi 3TiIHO 3 HOpMaMu
3akony Ykpainu «[Ipo opranizamito ¢opmMyBaHHS Ta 00ITY KPEAUTHUX 1CTOPI».
7.29.KitieHnT Ha/ae 3roy Ha Te, Mo Oyab-ska iH(hOopMaIlis mMo0 yKIagaHHsI a00 BUKOHAHHS YMOB ITHX
[IpaBun Ta/ab6o Bignosimnoro Jlorosopy 3a IIK, mo npuiiMaioTh ydacTh y mporpami JIOSJIbHOCTI
«Brnacuwmii paxyHok»/ «®opa Club» wmoxe Oytu nepenana bankom g0 TOB «CUIBITIO-®Y»/TOB
«®Dopa» abo iHIINA 0cobi sika Oyne Ha NMEBHMH MOMEHT 4acy MEHEIKEPOM MpOrpaMu JIOSIbHOCTI
«Bnacuuit paxyHok»/ «®opa Cluby .
7.30.ITigmucannsm uporo JloroBopy KiieHt nae 3rogy Ha:

(1) mepenauy, 30epiraHHsi Ta BUKOPUCTaHHS BJIACHUX NEPCOHAIBHUX JaHUX Ta JAHUX MPO 3A1HCHEHH]
omnepauii, y T.4. 3 Bukopuctatsm [1K «Bnacuuii paxynok» TOB «CUIBIIO-®Y J]»

(2) orpumanns xkopecnonaeniii Bix TOB «CUIBITIO-®VY [I» abo iioro napTHEpiB Ha MOIITOBY aApecy,
azipecy eJIeKTPOHHOI MOIITH, HOMEep MOOLIbHOTO TenedoHny, Bka3aHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
HoroBopi, B T.4. iHpopmanito npo Akmii, siki mpoBoaits TOB «CUIBIIO- @Y [I» Ta iioro naptHepH.
(3) nepenauy, 30epiraHHs Ta BUKOPUCTAHHS BJIIACHUX MEPCOHAIBHUX JaHUX Ta JaHUX MPO 3/1HCHEHH]
omepariii, y T.4. 3 Bukopucranusam 1K «®opa Club» TOB «®opa»

(4) orpumanns kopecnoneHuii Bix TOB «®opa» abo ioro mapTHepiB Ha MOIITOBY aJpecy, aapecy
€JIEKTPOHHOI MOIITH, HOMEp MoOIbHOro TtenedoHy, BkasaHi B JloroBopi, 3asBi-AHkeTi, 3asBi-
JloroBopi, B T.4. iHpopmarito mpo Akiii, siki mpoBosaTh TOB «®opay Ta ioro naptHepwu.

7.31.YmoBu npo BukoHaHHsi BUMOr 3akony CLIA «IIpo BHKOHAHHSI MOAATKOBMX BHMOI [0
3apy0Oixkuux paxyHkiB» (FATCA)

7.31.1.Knient 3000B’s3yeThcsi HamaBatu baHky Bcro iHdopMmariito, HEOOXigHY JUIs JOCTOBIPHOTO
BCTaHOBJIEHHSI HasiBHOCTI 4M BiJICyTHOCTI Ha Oori Kiienra o3nak npunanexHocti CIIA, Bu3HaueHnx
FATCA. B tomy uucni, KiienT 30608’ s13aHuil:

a) pa3oM 3 VKJaJaHHAM JIoroBopy/nmpu HajJgaHHi AHKeTH-3asiBH HAJaTH BCIO HEOOXITHY Ta

BUYEPIHY iHPOpMaIlio 1 HaJIe)KHE JOKYMEHTAJIbHE MIATBEPKEHHS HAassBHOCTI UM BiICYTHOCTI Ha OOII
Krienta o3nak npunanexHocti CILIA, Busnauenux FATCA;

0) He mi3Hime 30-ro KaJeHJAApPHOIO AHS BiJl MOMEHTY 3MiHU 00cTaBUH Ha Ooui KiieHTa, skio Taka
3MiHa OOCTaBMH Maja HacJiJIKOM BUHUKHEHHs YW MPUIMHEHHsS O3HaK npuHajiexxHocTi CILIA, 3miny
o3nak npuHatexkHocTi CIIA, HamaTé BCIO HEOOXiIHY Ta BHUYEpHHY IH(MOpMAII0O 1 HaJICKHE
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JTOKYMEHTaJIbHE MiATBEPHKEHHSI HAABHOCTI 4YM BiAICYTHOCTI Ha Ooui KiieHTa 03HaK MpHHAIEKHOCTI
CHIA, Buznauennx FATCA, 3 BpaxyBaHHSM 3MiH, 11O BIIOYJIUCS;

B) He mi3Himie 10-ro KaJjieHJIapHOIO JIHS BiJ JaTU 3BEpHEHHs baHKa 3 MUCHMOBHM 3alUTOM PO
HajgaHHsa iH(Mopmarii, HeoOXigHOi myis BukoHaHHS BUMOr FATCA, HagaTu BCIO HEOOXigHY Ta
BUYEPIHY aKTyaldbHy I1HQOpMALi0 1 HaJeXHE OKYMEHTAJIbHE MIATBEPIKCHHS HAsSBHOCTI YU
BizicyTHOCTi Ha Oori Kimienta o3nak npunanexHocti CIIA, suznauenux FATCA. 3a srogoro CtopiH,
7IaTOI0 3BEpHEHHS baHKa 3 MMCHPMOBHUM 3alIMTOM 3TiJHO IIbOTO MYHKTY JAOTOBOPY € BPYUEHHS 3aIHTy
KiieHTy/fioro yrnmoBHOBO)KEHOMY MPEACTABHHUKY I MANHC a00 TMOJaHHS ONepaTropy 3B 3Ky
PEECTPOBAHOTO IMOIITOBOTO BiANpPAaBICHHS Ul HampaBieHHs 3anuTy Kumienty. 3a 3romoro CTopiH,
SKIO 3alUT 3riIHO 1poro JloroBopy HampaBisIETBCS uepe3 oreparopa 3B sA3Ky, TO BiANOBIAHE
MOINTOBE BIiJNPABIICHHSI HAIpaBIsI€ThCs Ha anpecy Kiienrta, 3a3HaueHy y 1mpomy JloroBopi (aus
¢bi3uyHMX 0Ci0 Ta MiANpUEMINB) /3a Micle3HaxopkeHHsIM KitieHTta, 3a3HadeHUM y €auHOMY
Jep>KaBHOMY PEECTPi IOPUIMYHUX 0Ci0 Ta (i3nYHUX 0Ci0 — MignpUeMIIIB (IS FOPUAMYHHX OCI0).
7.31.2.Ctoponu noroauiu, 1o bank Mae nmpaBo B 0JTHOCTOPOHHBLOMY MOPSIKY po3ipBaTH 1iei Jlorosip
Ta 3aKpUTH paxyHOK (paxyHkw) Kiienra, skmo KiieHToM He BHKOHAaHO OOOB’SI30K HaJaTH
iHpopMalLlil0 Ta AOKYMEHTH, HeoOXxinHi ansi BukoHaHHs BuMor FATCA wmiomo BcTaHOBIEHHS
HasBHOCTI uYM BiacyrHocti Ha Oomi Kiienta o3nak mnpunanexnocti g0 CHIA. bank Mmoxe
CKOpPHUCTATUCSI CBOIM INPAaBOM B OJHOCTOPOHHBOMY MOpSAAKY po3ipBatu wLed Jloropip He padiuie
OJIMHAIIATOTO KaJCHJAPHOTO IHS BiJg AaTh 3BepHEHHs N0 KilieHTa 3 MHCBMOBUM 3allUTOM IIPO
HagaHHs iHopmMalii, HeoOxinHol ansa BukoHaHHs BuMor FATCA. Ilpo posipBanus JloroBopy B
OJTHOCTOPOHHBOMY TIOPSJIKY Ta 3aKPUTTS paxyHKy (paxyHKiB) 3riHO I[boro myHKTY JloroBopy bank
nosinomirsie KitieHTa mucbMoBO.

7.31.3.Kepytounch 4.1 ct. 1068 L{uBinmsHOTO KOnekcy Ykpainu, CTOpoHH TOroamiu, mo baHk mae
IIPaBO BIJIMOBUTH Yy BHMKOHAHHI Iepeka3y rpomoBux kowrTiB 3 I[lorounoro paxynky Kiienra y
BHITAJIKy, KOJIM TaKUW TMepeka3 mijyisirae onogarkyBansio 3riqano FATCA, npore bank 3 Oyab-skux
IPUYMH HE Ma€ MOXJIMBOCTI 31 ICHUTH onoJaTKyBaHHs miarexy 3riino FATCA.

7.31.4 Knient nopydae baHky 31iiCHIOBATH JOTOBipHE CIMCaHHS 3 Oyab-akoro IlorouHoro paxyHky
Kinienra, y T.4. paxynky «Haxomunka» y IIAT «bAHK BOCTOK» komTiB, He0OXiTHUX AJIS CILIaTH
MOJAaTKy 3 IUIATEeXIB, SK1 3J1HCHIOE 4u oTpumye KilleHT Ta $KI HiAJIATalOTh ONOJATKYBaHHIO
Crnonyyenumu Hltaramu Amepuku 3rinHo FATCA. 3 nmorounux paxyHkiB KiieHTa, BIIKpUTHX B
BamoTax iHmux, HiX gonapu CIIIA, noroBipHe cmucaHHS Ha TMiJICTaBl I[bOTO MYHKTY JloroBopy
3IHCHIOETBCS Yy CyMI, €KBIBaJEHTHIM 3a MOTOYHMM PHHKOBHUM KypCOM pPO3MIpYy MHOJATKy, SIKUH
mijsirae crotari 3riqHo FATCA, Ta Butpat (komicii, mogaTku, 300pu  TOIIIO), TTOB'SI3aHUX 3 KYITIBJICIO,
KOHBEpTAIli€l0 CIIUCaHuX 3 paxyHKy KiieHTa rpomosux kowmTiB y nonapu CILIA.

7.31.5.Knient nopydae baHky yTpuMyBaTH 3 CyMH IUIATEXiB, sIKi HaaxomaTh Ha [loTOYHMI paxyHOK
Knienra y IIAT «bAHK BOCTOK» Ta ski miansraioots onojaatkyBaHHio Cromyuenumu lltatamun
Awmepuku 3rigHo FATCA, no 3apaxyBaHHs Takux 1uiatexiB Ha [lotounuil paxynok Kiienra, rpomiosi
KOIITH, HEoOXiaH1 Juis cratu nojxatky 3riqHo FATCA. 3 nmnarexiB Ha Ilotouni paxynku Kiienra,
BIJIKpUTI B BaitoTax iHIMKX, HUK fgonapu CHIA, yrpumaHHS Ha mijicTaBl LbOro NMyHKTY JloroBopy
3IACHIOETBCS Yy CyMI, €KBIBaJEHTHIM 3a MOTOYHMM PHHKOBHUM KypCOM pPO3MIpYy MHOJATKy, SIKUH
migsirae crati 3rimHo FATCA, Ta Butpar (komicli, momaTku, 300pH TOIO), MOB'SA3aHUX 3 KYITIBJICHO,
KOHBEPTAIlI€l0 YTPUMAHUX IPOIIOBUX KOWITIB y nosnapu CIIIA.

7.31.6.Coim minmucom mig num JloroBopom KitieHT nopydae baHKy yTpuMyBaTH 3 CyMH IDIaTEXKiB,
aki nepekasye Kiienr 3i cBoro ITorounoro paxynky y IIAT «bAHK BOCTOK» Ta ki miaisraioTh
ononatkyBanHio Crnonydenumu [lltaramu Amepuku 3rimno FATCA, rpomroBi KOmTH, HEOOX1IHI TSt
criatu noaatky 3rifHo FATCA, npu upomy CTOPOHHU MOTOAMIIH, 10 IPU BUKOHAHHI TAKMX NepeKasiB
bankowm 3 Tlorounoro paxynky KiieHTa ciucyeTbest Bcsi cyma, 3a3HadeHa KimieHTOM y JTOKyMEHTI Ha
nepekas, MpoTe OTPUMYBauy INepeKasy MepepaxoBYeThCS CyMa, sKa CTAaHOBHUTH PI3HUIIIO MK CyMOIO
nepexasy, BKa3aHOI y JOKYMEHTI Ha mepekas, Ta cymoro mojartky 3rinHo FATCA, yrpumanoro
baHkoM sIK TIOJJaTKOBUM areHToM. 3 IUIaTeXiB B BalioTax 1HIIMX, HUK gonapu CIIA, yrpumanHs Ha
MIJCTaBl UBOTO NMYHKTY JloroBOpy 3A1MCHIOETHCS y CyMi, €KBIBAJICHTHIH 3a MOTOYHUM PUHKOBUM
KypcoM po3Mipy NmoJaTky, skuid mijyisirae crati 3riino FATCA, ta Butpar (komicii, mogatku, 300pu
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TOII[O), MOB'SI3aHMX 3 KYIIBJICI0, KOHBEPTAIIIEI0 YTPUMAHUX IPOIIOBUX KOIITIB y ponapu CILIA.

7.31.7 Kmient nopydae banky 3aiiicHioBatu Bif imeHi Kiienta ta 3a paxyHok KiieHta KymiBiio,
poAaX, KOHBEpPTAIlil0 BaTIOTH Ha MikOaHKIBCbKOMY BaJIOTHOMY PHHKY, SKIIO T'POIIOBI KOIITH,
cniucani/yrpumani bankom BiZmoBiHO 1150T0 po3auty JloroBopy mns criatu nogatky 3rigHo FATCA,
CrHCcaHi/yTpuMaHi B iHIIIH BamoTi, HiX nonapu CHIA.

7.31.8. Knmient Hamae 3romy Ta 103BUI  baHKy Ha pO3KpUTTS OaHKIBCHKOI TAaEMHUIN Ta 1HIIOL
koH(imeHitHOT 1HpOopMarii momo KiieHta Ta 3iliCHEHHMX HHM OIepaiiii 3 METOK BHKOHAHHS
bankom Bumor FATCA, B Tomy uuchi 1o [TogatkoBoro Ynpasninas CIHIA (IRS)/ oco6i, 1o BUKOHY€E
¢yHkuii mogaTkoBoro arenty BianosinHo 10 HopM FATCA, npu npomy KiieHT Hajae 3romy Ta 103Bia
Ha Tepefadyy 1 pO3KPUTTS  JaHMX, HEOOXIOTHUX JUIS 3aloBHEHHS BcTaHoBIeHUX IlomaTtkoBum
VYupaniaasam CLIA ¢opm 3BITHOCTI 1 U1 yTpUMaHHS NOAATKiB 3rigHo 3 Posainom 4 3akony CLIA
«IIpo momaTkoBi BUMOTH /10 iHO3eMHHMX paxyHKiB» Big 18 Oepesns 2010 poxy (FATCA), a Takox
IHIIMX JaHWUX Ta IHITUM oco0aM B BuUNaakax, nependadenux FATCA.

7.31.9.KnmieHT miaTBeppKye, mo MOiHGOPMOBAHUN Ta IOTOJDKYEThCS 3 TUM, 10 baHk He Hece
BimoBiganbHOCTI Tiepen KimieHTtoMm, yrmoBHOBakeHHMMH ocobamu KitieHTa, Oro KOHTpareHTamu 3a
OyIb-sIKi yTPUMAaHHsI, CAaHKIIi1, 0OMeKeHHS Ta HeraTuBHI HacHiAKu moao [lorounux paxynkiB Kiienra,
IpOIIOBHX KOIITIB Ta omepamii 3a [Torounumu paxynkamu KirieHTa, OB ’s3aHi 3 UM MOpaJbHY Ta
MaTepianbHy IMIKOAY, SKIIO TakKi HACHiAKKM HacTamu y 3B 53Ky 13 BukoHaHHsM BuMmor FATCA
[TomarkoBum Ympasiinasm CIIIA, 6ankoM, GaHKaMH-KOPECHOHICHTAMH YH 1HIIMMH OCO0amu, SKi
MPUIMAaIOTh Y4acTi y BAKOHAHHI MepPeKa3iB;

7.31.10.Croponn moroawnd, 0 B pasi, SKIIO HOPMaMH YMHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
BCTAaHOBJICHUH MexaHi3M noTpuManHsi BuMor FATCA, To Takuii MexaHi3m Oyae 3acTOCOBYBaTHCH
CropoHamu y BiTHOCHHAX OJIHA 3 OJHOIO.
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PO3J1JI 8. IPUKIHIIEBI YMOBH
8.1. Kuienr Ta bank moroamnu, mo 3 YKIaJaHHAM Oynb-sKoro JlOroBopy BIAIOBIAHO JO IHX
IIpaBua BOHM AOCSTIM 3rOJM 3 yCIX HOro iCTOTHHX YyMOB Ta HE ICHY€ OyAb-SIKHUX YMOB, SIKI Ha JIyMKY
Oynb-sK01 3 cTopiH JloroBopy MOXKYTh OyTH ICTOTHUMHU Ta HEOOX1THUMH 32 3MiCTOM I1b0T0 J[oroBOpY.
8.2.  VYci cniopu Ta cymnepedku Mix CtopoHamu J[oroBopy MmiisraroTh po3TIIsALy B CYAi, B TOPSAKY
nepeadaueHOMY 3aKOHOJAABCTBOM Y KpaiHU.
8.3. IlpaBa banky 3a JloroBopoM MOXyTh OyTH BIACTYIUIEHI TpeTid 0CO01 3riAHO YHHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3roau Kiienta. 30008’ s13anns KiieHTa 1o moBepHEHHIO 3a00proBaHOCTI
3a JloroBopoM MOXYyTh OyTH BUKOHaHI TPETHOIO 0CO0OIO.
8.4. Bci mnoBimomienns Ta BuMmorum CTOpiH, SIKi HampaBISAIOTHCS 3TimHO YMOB JloroBopy,
BBKAIOTHCA 3pOOJICHUMHU HAJIEKHUM YHMHOM, SKII0O BOHM BpYYEHI MiJ MIANUC MPeICTaBHUKOBI
Croponu abo HampaBJeH] TeIerpamMoro, a00 PEECTPOBAHUM TOIITOBUM BiINPABICHHSIM, 200 Kyp €pOM.
SIKI10 MOBIJOMJIEHHSI Ta BUMOTH 3rifiHO yMOB JloroBopy HampasisitoThest KiieHTy uepe3 omnepartopi
3B’SI3KY, TO BOHH HAJICHJIAIOTHCS 3a MiciieM npokuBaHHs KitieHTa, 3a3Ha4eHOro B 3asBi-AHKeTI, 3asBi-
JloroBopi abo octaHHbOIO MOBinoMIIeHOIO KiieHTOM aapecoro wmicis npoxkuBanHs. (Lleit myHKT He
CTOCYETbCS ~ TOBIZJJOMJICHb, 3pOOJNIeHMX nuIIXoM HampaeieHHs Kiienty — iHdopmarniiiHoro
MOBIAOMJICHHS, Ha e-mail, iHmmMu 3acobamu yepes Mepexy InTepHer).
8.5.  3asromoro Cropin, KiienTt Hagae n1o3Bin banky moBizomiaTu Ta HaraJyBaTu Ipo HEOOXiTHICTh
BUKOHaHHSI 3000B’s3aHb 3a JloroBopoM, B TOMY 4HCHl HUIIXOM TeneoHHUX, (aKCUMLUIBHUX,
SJICKTPOHHMX TIOBIJIOMJICHD Ta BI3HTIB.
8.6. Croponu momoBmiIncs, 10 BCi iHII ymMoBU JloroBopy ta IlpaBun, 30kpema, ajie He BUKJIIOYHO,
NepeiK omneparii, mo 3aiiicaroerses bankom 3a [Torounum paxyHkoM, mpaBa Ta 000B’si3ku CTOpIH,
IepeTiK Ta BapTiCTh IOCIYT, sKI HajlaloThcs baHkoM npu 3AifiCHEHHS pO3paxyHKOBO-KACOBOI'O
obciyropyBanHs [loTounoro paxyHky, BiamoBimanbHiCTh CTOpiH, CTPOKH NpPOBENEHHS MEpeKasiB
komTiB 3 [IoTouHOrO paxyHKy, JIMITH Ta/abo 0OMeXeHHS Ha CyMH Ta KUIbKICTh TJIATHKHUX OIEparlii,
mo npoBosThest Kimientom 3a nomomoroto 1K, nopsnok nonanuas Kiientom nosigomnenns no banky
moao BTpatu abo kpanixkku IIK, mopsmox 3abe3neuenHs bankom ta Kiientom Oe3meku mija yac
kopuctyBaHHs 11K, nananns Knienty Bunmcok, ymMoB po3ipBaHHs JloroBopy, TOIO, BU3ZHAYAIOTHCS
BignoBigHuM JloroBopom, IIpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
8.7.  KuieHT miaTBepaXKye, 110 nepes Horo ykiagaHHsIM baHk HajaB oMy B TMCbMOBIM (GopMi BCIO
1H(popMaLlil0 PO YMOBH KpPEeIUTYBaHHs Ta HEOOXiIHY iH(opmalito, nepeadadeHy 3akoHOM YKpaiHu
«IIpo cnoxuBue KpenuTyBaHHs», «[IpaBunaMu po3paxyHKy OaHkamMM YKpaiHM 3arajbHOi BapTOCTI
KPEIUTy IUIsl CIOXKHMBada Ta peabHOi PivHOI NMPOLEHTHOI CTaBKM 3a JOTOBOPOM IPO CIOKUBYHNA
KpenuT», 3aTBepkeHux IloctanoBoro [Ipasninnsa HanionansHoro 6anky Ykpainu Bijx 08 uepsus 2017
poky Ne49, B moBHOMY 00cCs3i.
8.8.  Kuienr Hanae banky 3rogy 6e3 oTpuMaHHs J0JaTKOBOI MUchMOBOT 3roau KirienTta 3BepraTHcs 3
METOI0 OTpUMaHHs 1HpopMalii npo ¢inaHcoBuil ctad KiieHta 1o TpeTix ocib, y TOMy YMCIl Takux,
mo noB‘a3aHi 3 KilileHTOM pOAMHHUMH, OCOOMCTHMH, MAUTOBUMH, MNpOoQeCifHMMU Ta IHIIMMHU
CTOCYHKaMHu y couiaibHoMy moOyTi Kiienra. bank 3000B‘A3yeThCsi BHKOPUCTOBYBATH OTPUMaHy
iH(opMallio JHIIE 3 METO0 3aXUCTY Ta peanizalii npas banka 3a um JloroBopom.
8.9. KiieHT miarBep/Kye, MO BiH B TMOBHIA Mipli O3HAHOMJICHWH 3 BHMOTaMH YHWHHOTO
3aKOHOJABCTBa YKpaiHu, a came 31 3micToM cT.190 ta c1.222 KpuMiHaJIBHOTO KOJEKCY YKpaiHU
«IIlaxpaiictBo» Ta «lllaxpaiicTBO 3 piHAHCOBUMHU pecypcamMmm.
8.10. KirieHT mOTro/Ky€eThCs 3 TUM, 1110 baHK He MOBMHEH Ha/laBaTH KOUITH 3a MEPIIOI BUMOTOIO.
8.11. i IlpaBmma BCcTynaroTh y mit0 3 AHS iXx 3arBepxkeHHs [IpaBminasm banky. UYepes 30
KaJeHJapHUX JHIB 3 MOMEHTY onpwitogHeHHs 1ux IIpaBun Ha Caiiti banky HuxueHaBeneHi
TOKYMEHTH:

- IlpaBmiia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PETrYIIOITh IMOPAIOK KOPHCTYBAaHHS
mwiatibkHuMu - KapTkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepakeHnX Haka3zoMm Ne254 Bix 06.06.2012;
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- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢izuuyauMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBmia HanaHHs OaHKIBCBKUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne78/1/1 Bin 01.11.2013 poxky;

[IpaBuna HaganHs OAaHKIBCBKMX MPOAYKTIB Ta mochyr ¢izuunum ocobam B IIAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 7/1 Bixg 17.02.2015 poxy;

[IpaBuna HaganHs OaHKIBCBKMX NPOAYKTIB Ta mocayr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninns Ne 37 Bix 29.04.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [pasiinus Ne 79 Bix 20.09.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom Ipasiinus Ne 97 Bix 17.11.2016 poky,

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni IIpotokonom Ilpasninas Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JisTH Ui JlOrOBOpiB Ha  BCTaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBwiia HamaHHs OaHKIBCHKUX MPOAYKTIB Ta mochyr ¢izuunum ocodam B [TIAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 48Bix 09.06.2017 poxky,

- IlpaBwiia HamaHHs OaHKIBCHKUX MPOAYKTIB Ta mochyr ¢izuunum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpapninus Ne 108/3 Bix 22.12.2017 poky,

- IIpaBuna HagaHHs OAHKIBCBKHX MPOIYKTIB Ta mociuyr ¢iznganm ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpapninus Ne 46/2 Bin 11.05.2018 poky
BHKJIACTH B HOBIM pemakilii, a came - B penaxiii mux [Ipasun, i3 mepexomom a0 Kiienrti Ta banky ycix
mpaB Ta 00O0B‘SI3KiB, [0 BUHUKIIU BIAMOBITHO O BUIE3a3HAYCHHUX Yy I[bOMY IMYHKTi JOKYMEHTIB, B iX
penaxuii 3a vy [IpaBraMu BiAIOBIAHO 10 BUIY 00OpaHUX OaHKIBCHKUX MOCIYT.
8.12. JloroBopwu, yknaneHi bankom 3 KiieHToM BianmoBigHo 10 yMOB penakiiii [IpaBum, o BTpatunu
JII0 y 3B’A3Ky 3 HaOyTTAM 4YMHHOCTI nMMu [lpaBuinamu, 3aiumaroTbCsi AINCHUMHU (Y TOMY YHCII
3aNUIIAI0THCS JIMCHUMUA YMOBU KPEAUTYBAHHS) OCKUIBKH OY/M YKIIaJ€HI Ha TOW MOMEHT, KOJU JisUn
nonepenHi penakiii [Ipasui, mo peryntoBain BiTHOCHHU (30KpeMa — Croci0 ykiananHs J[oroBopis)
Ta JIIOTH /10 TOBHOTO BUKOHAaHHS CTOpOHaMM 3000B’s13aHb 32 HUMH.
8.13. Mo mux I[IpaBwui MoXyTh OyTH BHECEHI 3MiHH, TTPO 110 baHK MOBiIOMIISE IISIXOM PO3MIIIEHHS
Ha Caiiti banky Ta/abo Toukax mpoaaxy 3a 30 (TpUALATH) KalleHAApHUX JHIB 10 HAOpaHHS YUHHOCTI
BIAMOBIAHHUX 3MIH.
3anpornoHoBaHi bankom 3minu g0 mux IlpaBun (BBemeHHs HOBoOi penakuii IlpaBui) BBakaroThCs
noroykeHuMU  KitieHTOM, SKIIO 10 JaTh iX BIPOBAPKEHHS OCTaHHIA HE 3BepHYBCsS 10 baHKy 3
MUCbMOBOIO 3asiBOI0 NP0 NpUNMHEHHS Aii BianosigHoro JloroBopy 3a IIpogykrom banky Ta He
3/1IHCHUB, BIAMNOBIIHO, 3aKpUTTs [loTOuHOrO paxyHKy Ta/abo JOCTPOKOBOIO MOTAIIE€HHS B IOBHOMY
o0cs131 3200proBaHOCTI 3a OBEpApaTOM HUIAXOM CIJIATH B OBHOMY 00cCs31 HasiBHOI 3a00proBaHOCTI
3a oBepapadToM, CIIaTH MPOLEHTIB 3a MOro KOPUCTYBAHHS Ta KOMICIH, MOMIJIMBHX IITpapHUX
caHKIi#, nepenbauenux uumu [Ipasunamu, [loroBopom ta Tapudamu Ta/abo He BUMHUB IHIIMX JiH,
npsMo mepenbadyeHux UM IlpaBuinamu BIAHOCHO TPUNMHEHHS B3aemoBinHOCHMH CTopiH 3a
BinnoBigHuM [IpomykTom baHky.
BHecenHs 3MiH Ta TOMOBHEHb Oe3nocepeanbo a0 TekcTy Jloroopy (y T.4. Tapudis) 3a IIponykrom
banky BinOyBaeTbcss nuixoM ykiaganHd CTOpoHaMM BiAMOBIAHUX JOJATKOBHX YroJl O TaKOro
JloroBopy, SIKIIO IHIOIMA TOPSJOK HE BCTAHOBJICHUW OyAb-IKMMH IHIIMMHA YMOBaMH ITHX
ITpasun/JloroBopy 3a IIponykrom banky.
8.14. CropoHHM 3BUIBHSIOTBCS BiJ BIJAMOBIMAIBHOCTI 3a YacTKOBe a00 IIOBHE HEBUKOHAHHS
3000B's13aHb 3a JIOrOBOpOM y BUNAJIKY, SIKIIO 116 HEBUKOHAHHS BMHUKJIO YHACHIJIOK HaJ3BHYANHMX 1
HenepeOopHUX 00CTaBHH, SIKI HE 3ajieXaTh BiJl BOJI CTOPIH, BAOYynMcs micis ykinanaHHs Jlorosopy, 1
K1l HEMOXJIUBO Oyno mependauyuTH y MOMEHT YKJIAJeHHsS, a caMme: CTUXIHHEe JHMXO0, eKCTpeMalbHi

78



MOTO/IHI YMOBH, TIOXKEXIi, emijemMii, BilfHU, CTpailku, BIMCHKOBI Iii, CyCHiIbHI Oe37aau, yXBaJleHHS
HOPMAaTHBHUX aKTiB, 3MIHM YHHHOT'O 3aKOHOABCTBA, Jii a00 0e3isUThbHICTh OPTaHiB JepP>KaBHOI BIIaIU
1 ynpaBJiHHS, SIKI MOKYTh 1CTOTHO BIUTMHYTH 200 MPSMO MEPEIIKOJIUTH BUKOHAHHIO TOKJIAJIEHUX Ha
cedbe CTopoHaMu 3000B's3aHb.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'Si3aHHS Yy 3B'SI3KY 3 TaKMMH OOCTaBHHAMH,
MMOBUHHA HE Mi3Hime 5 (I'TH) KaJeHJapHUX JHIB MOBIAOMUTH 1HITY CTOpOHY IPO HAacTaHHS IHX
o0cTaBUH, TepMiH (OLIHHMIT) POPC-MAKOPHUX OOCTaBHH.

HanexHi moka3u BKa3zaHUX BHUIIE OOCTaBMH 1 TepMiH iX il MATBEPKYBaTUMYTh JOBIJIKH, SIKi
BHUJIAIOTHCS TOPTOBEILHO-IPOMUCIIOBIMH TaJlaTaMu. BkaszaHi JOBIIKM MOBWUHHI OyTH Ha/JaHi 1HIIIN
Croposi 3a JloroBopom.
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